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Aptaujas tehnisk a inform acija

PETIJUMA VEICEJS Pétijumu centrs SKDS

GENERALAIS KOPUMS Latvijas pastavigie iedzivotaji vecuma no 18 Iidz 75 gadiem
PLANOTAS IZLASES APJOMS 1000 respondenti (generalajam kopumam reprezentativa izlase)
SASNIEGTAS IZLASES APJOMS 1015 respondenti

IZLASES METODE Stratificéta nejausa izlase

STRATIFIKACIJAS PAZIMES Administrativi teritoriala

APTAUJAS VEIKSANAS METODE Tiesas intervijas respondentu dzives vietas
GEOGRAFISKAIS PARKLAJUMS Visi Latvijas regioni (125 izlases punkti)

APTAUJAS VEIKSANAS LAIKS No 06.09.2019. Iidz 18.09.2019.
SASNIEGTAS IZLASES SALIDZINAJUMS AR IEDZIVOTAJU STATISTIKU
Respondentu skaits izlasé Respondentu skaits izlasé LR 1eM PMLP ledz. reg.
(%) pirms svérSanas (%) péc sverSanas* dati uz 17.01.2019.
KOPA 100.0 100.0 100.0
REGIONS
Riga 32.8 334 334
Pieriga 18.5 18.7 18.7
Vidzeme 9.5 9.6 9.6
Kurzeme 13.1 12.5 125
Zemgale 115 11.8 11.8
Latgale 14.6 13.9 13.9
DZIMUMS
VirieSi 47.2 48.1 48.1
Sievietes 52.8 51.9 51.9
TAUTIBA
LatvieSi 59.0 58.9 58.9
Citi 41.0 41.1 41.1
VECUMS
18 - 24 g.v. 10.6 8.6 8.6
25-34g.v. 18.7 20.1 20.1
35-44g.v. 18.8 19.1 19.1
45 - 54 g.v. 191 18.9 18.9
55 - 63 g.v. 15.4 17.3 17.3
64 - 75g.v. 17.3 16.0 16.0
STATUSS
Stradajosie 63.9 65.6
NestradajoSie 36.1 34.4
IZGLITIBA
Pamatizglitiba 10.6 10.4
Vidéja, vidéja profesionala 60.8 60.6
Augstaka 28.6 29.1
PILSONIBA
LR pilsoni 86.9 87.0
Respondenti bez LR pilsonibas 131 13.0

*Dati tika paklauti svérSanas proceddrai. Atskaité izmantoti svérti procenti un nesvérts skaits.
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Terminu skaidrojums

IZLASE
Latvijas iedzivotaju kopuma mikromodelis

REGIONS

Riga - Rigas pilséta

Pieriga — Jarmala; Alojas, AdaZu, Babites, Baldones, Carnikavas, Engures, Garkalnes, Ik3kiles,
In€ukalna, Jaunpils, Kandavas, Krimuldas, Keguma, Kekavas, Lielvardes, Limbazu, Malpils, Marupes,
Ogres, Olaines, Ropazu, Salacgrivas, Salaspils, Saulkrastu, S&jas, Siguldas, Stopinu, Tukuma novads.
Vidzeme — Valmiera; Aliksnes, Amatas, Apes, Beverinas, Burtnieku, Cesvaines, Césu, Erglu, Gulbenes,
Jaunpiebalgas, Kocénu, Ligatnes, Lubanas, Madonas, Mazsalacas, Nauk3énu, Pargaujas, Priekulu,
Raunas, Rijienas, Smiltenes, Strencu, Valkas, Varak|anu, Vecpiebalgas novads.

Kurzeme — Ventspils, Liepdja; Aizputes, Alsungas, Brocénu, Dundagas, Durbes, Grobinas, Kuldigas,
Mérsraga, Nicas, Pavilostas, Priekules, Rojas, Rucavas, Saldus, Skrundas, Talsu, Vainodes, Ventspils
novads.

Zemgale — Jelgava, Jékabpils; Aizkraukles, Aknistes, Auces, Bauskas, Dobeles, lecavas, Jaunjelgavas,
Jelgavas, Jékabpils, Kokneses, Krustpils, Neretas, Ozolnieku, Plavinu, Rundales, Salas, Skriveru,
Térvetes, Vecumnieku, Viesttes novads.

Latgale — Daugavpils, Rézekne; Aglonas, Baltinavas, Balvu, Ciblas, Dagdas, Daugavpils, llikstes,
Karsavas, Kraslavas, Livanu, Ludzas, Preilu, Rézeknes, Riebinu, Rugaju, Varkavas, Vilakas, Vilanu,
Zilupes novads.

APDZIVOTAS VIETAS TIPS

Riga — Rigas pilséta.

Cita pilséta — Daugavpils, Liepaja, Jelgava, Ventspils, Rézekne, Jdrmala, Valmiera, Jékabpils, citas
pilsétas.

Lauki — pagasti, lauku viensétas.

IZGLITIBA

Pamatizglitiba — respondents ar pamata vai nepabeigtu vidéjo izglttibu.

Vidéja izglitiba — respondents ar visparéjo videjo, videéjo profesionalo, nepabeigtu augstako izgltibu.
Augstaka izglitiba — respondents ar augstako izglttibu.

GIMENE LIETOTA SARUNVALODA
LatvieSu sarunvaloda gimené — respondenti, kuri gimené sazinai galvenokart izmanto latvieSu valodu.
Krievu sarunvaloda gimené — respondenti, kuri gimené sazinai galvenokart izmanto krievu valodu.

NODARBINATIBAS Sektors

Publiskais sektors — respondenti, kuri strada valsts vai paSvaldibas iestadés vai uznémumaos ar valsts vai
paSvaldibas kapitalu.

Privatais sektors — respondenti, kuri strada uznémumos ar privato kapitalu.

Nestrada — respondenti: majsaimnieces, pensionari, skoléni, studenti, bezdarbnieki.

Cits — respondenti, kuriem ir gadijuma darbi, strada apmaksatu darbu sabiedriskas organizacijas, ka art
tie respondenti, kuri nezinaja konkrétu nodarbinatibas sektoru.

IENAKUMU LIMENIS

Vidgjie ienakumi uz vienu gimenes locekli ménesr, ieskaitot visus ienakumus (algas, stipendijas,
pabalstus, pensijas u.t.t.) péc nodok|u nomaksas

Zemi — I1dz €239

Vidéji zemi — no €240 I1dz €309

Vidéji — no €310 lidz €449

Vidéji augsti — no €450 I1dz €649

Augsti — €650 un vairak.

Projekta vadrtaja Zanda Rutkovska
Materialu sagatavoja Kristina Pozaricka, Santa Stikute
Aptauju vadija Santa Tiona, Santa Servele

Datu masivu sagatavoja | Liene Livmane
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Statistisk as kludas nov értéSanas tabula

Pétljuma rezultdtos vienmér pastdv zinama statistiskas k/idas varbdtiba. Analiz€jot un
interpretéjot pétijuma iegdtos rezultatus, to vajadzétu nemt véra. Tas atsSkirtbas, kuras ieklaujas
statistiskas k|idas robezas jeb ir mazakas par to, var uzskatit par nenozimigam.

Statistiska k/ida tiek aprékinata péc sekojosas formulas :

SK=qx Y x(100-m)/n

kur :
SK - statistiska kluda
g - koeficients, kas pie 95% varbuatibas ir vienads ar 1.96
7 - pétijuma iegutais respondentu atbilzu procentualais sadalijums
n - respondentu skaits
Lai értak un atrak noteiktu statistisko mérjjuma k|tdu, ir lietderigi izmantot statistiskas k|tdas

novértéSanas tabulu.

PETIJUMA REZULTATU STATISTISKAS KLUDAS NOVERTESANAS TABULA
(ar 95 % varbatibu)

Procentualais
atbilzu Respondentu skaits [ N] =

sadaltjums (%)

7 50 [ 75 | 100 | 200 | 300 [ 400 | 500 | 600 | 700 | 800 | 900 | 1000 | 1100 | 1200 | 1500 | 2000
1 vai 99 28 (22| 19|14|11|10(|( 09| 08| 07 ] 07| 06 0.6 0.6 0.5 0.5 0.4
2 vai 98 39132271916 14| 121110 10| 09 0.9 0.8 0.8 0.7 0.6
4 vai 96 5445|138 |27 |22(19 (17| 16| 15| 14| 13 1.2 1.2 11 1.0 0.9
6 vai 94 66 (54| 47| 33|27 (23|20 19| 18| 17| 16 15 14 13 1.2 1.0
8 vai 92 75161 53|38|31(|27 (24| 22| 20| 19| 18 1.7 1.6 15 14 1.2

10 vai 90 83|68 | 59| 42|34 |29 | 26|24 22| 20| 20 1.9 1.8 1.7 15 13

12 vai 88 90|74 | 64| 45| 37 (32| 29| 26| 24| 23| 21 2.0 1.9 1.8 1.6 14

15 vai 85 99(80| 70| 50| 40 (35|31 29| 26| 25| 23 2.2 2.1 2.0 1.8 1.6

18 vai 82 1071 87| 75 | 53 | 44| 38| 34| 30| 29| 27| 25 2.4 2.3 2.2 1.9 1.7

20 vai 80 1111 91| 78 | 55 | 45| 39| 35| 32| 30| 28| 26 25 2.4 2.3 2.0 1.8

22 vai 78 115/ 94| 81 |57 | 47 | 41| 36| 33| 31 (29| 27 2.6 25 24 21 18

25 vai 75 120/ 98| 85| 60 | 49| 42| 38| 35| 32| 30| 28 2.7 2.6 25 2.2 1.9

28 vai 72 125|10.2( 88 [ 6.2 | 51 | 44 | 39 | 36 | 33 [ 31 | 29 2.8 2.7 25 2.3 2.0

30 vai 70 12.7|1104( 90 | 64 | 52 | 45| 40 | 3.7 | 34 | 32 | 3.0 2.8 2.7 2.6 2.3 2.0

32 vai 68 129|106( 9.1 [ 65 | 53 | 46 | 41| 3.7 | 35 32 | 31 2.9 2.8 2.6 2.4 21

35 vai 65 13.2|1108| 94 [ 66 | 54 | 47 | 42| 38 | 35 33 | 31 3.0 2.8 2.7 2.4 21

40 vai 60 136|111 96 | 6.8 | 55 | 48 | 43 | 39 | 36 | 34 | 3.2 3.0 2.9 2.8 25 2.2

45 vai 55 13.8|11.3| 98 [ 69 | 56 | 49 | 44 | 40 | 37 | 35 | 33 3.1 2.9 2.8 25 2.2

50 vai 50 139|113 98 | 69 | 5.7 | 49 | 44 | 40 | 37 | 35 | 33 3.1 3.0 2.8 25 2.2

Lai noteiktu statistisko mérijuma kladu, ir jazina nesvérts respondentu skaits attiecigaja grupad un
rezultats procentos. Izmantojot Sos lielumus, tabulas attiecigaja iedala var atrast statistiskas mérijuma
kladas robezas + / - procentos ar 95% varb atibu.

Pieméram, ja pétijuma rezultdta no visiem aptaujatajiem Latvijas iedzivotajiem (respondentu skaits
n=1014) tiek iegita mérka grupa 10.0%, kas pauz apstiprinoSu attieksmi pret spriedumu vai izteikumu
“X“, tad ar 95% varbitibu més varam teikt, ka statistiska mérijjuma klGda Seit ir + / - 1.9% robezas. No ta
izriet, ka mérka grupa, kura identificé sevi ar spriedumu vai izteikumu “X“, ir no 8.1% Iidz 11.9%.
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Respondentu soci aldemogr afiskais raksturojums

% Viriedi (n=479)

sievietes (n=536)

18 - 24 g.v. (n=108)
25 -34 g.v. (n=190)
35-44 g.v. (n=191)
45 - 54 g.v. (n=194)
55 - 63 g.v. (n=156)
64 gadi un vairak (n=176)

ir bémi idz 18 gadu vecumam (n=363)

nav bérnu lidz 18 gadu vecumam (n=652) 64.2
pamatizglitiba (n=108)
vidéja izglTtiba (n=617) 60.6

augstaka izghtiba (n=290)

latvieSu sarunvaloda gimené (n=633)

krievu sarunvaloda gimené (n=373)

LR pilsoni (n=832) 87.0

respondenti bez LR pilsonibas (n=133)

publiskaja sektora nodarbinatie (n=192)
privataja sektora nodarbinatie (n=457) 46.2

nestradajosie (n=366)

zemi ienakumi (n=157)

vidéji zemi ienakumi (n=164)
vidéji ienakumi (n=159)

vidéji augsti ienakumi (n=155)
augsti ienakumi (n=155)
Riga/ Pieriga (n=521) 52.1

citi regioni (n=494) 47.9
R1ga (n=333)

cita pilséta (n=367)
lauki (n=315)

60 80 % 100

Baze: visi respondenti, n=1015
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Kopsavilkums

Valsts parvaldes klientu apmierinatibas pétijuma ietvaros, kas tika veikts 2019.gada septembrf,
tika veikta Latvijas iedzivotaju aptauja, lai noskaidrotu iedzivotaju attieksmi pret valsts parvaldi
kopuma, uzskatus par valsts iestadi, kas vislabak apkalpo iedzivotajus, saskarsmi ar valsts
iestadém, valsts iestdZzu darba vértéjumu, ka arT pédéjas saskarsmes ar valsts iestadi
raksturojumu. legatie rezultati salidzinati art ar laika posma no 2015.gada lidz 2018.gadam veikto
pétijumu rezultatiem (kur tas iespéjams).

Attieksme pret valsts p &rvaldi kopum &

Apgalvojumam ,Latvijas valsts parvaldé stradgjoSie kopuma godpratigi veic savus pienakumus”
kopuma piekrita 49%, nepiekrita 17% aptaujato. Art izteikumam ,Vairumam valsts ierédpu var
uzticét darboSanos valsts lab&” iedzivotaji piekrita biezak (44%) neka nepiekrita (19%).

Noveértéjot izmainas valsts parvaldé pédejo 3 gadu laika, 39% piekrita, bet 18% nepiekrita, ka
valsts parvalde arvien vairak cenSas palidzét, skaidrot, konsultét, nevis sodtt, 41% piekrita, bet
13% nepiekrita, ka valsts parvaldes iestades vairak sakuSas sadarboties sava starpa, mazak
prasot cilvékiem tadus datus, kas jau ir citu valsts iestazu riciba, un 42% piekrita, bet 18%
nepiekrita, ka valsts parvalde ir vienkarsojusi pakalpojumu sniegSanas, sanemsanas proceddras
iedzivotajiem.

Aptauju datu salidzinajums liecina, ka iedzivotaji Sogad kritiskak neka pirms gada véertéjusi valsts
parvaldi — aptaujatie biezak nav piekritusi pozitivajiem apgalvojumiem par valsts parvaldi un
uzlabojumiem tas darbiba.

Atbildot uz jautajumu “Vai esat informéts/-a par principa ,Konsulté vispirms” pieméroSanu valsts
iestdzu darba?”, kopuma 31% Latvijas iedzivotaju atbildéja, ka ir informéti par ST principa
pieméroSanu, taja skaita 10% atbildéja, ka ir informéti un kada valsts iestadé tas attieciba uz
viniem ir piemérots, un 21% atbildé&ja, ka ir informéti, bet attiectba uz viniem tas nav piemérots.

Uzskati par valsts iest adi, kas vislab ak apkalpo iedz ivot ajus

Biezak minétas iestades, kas, péc Latvijas iedzivotaju domam, vislabak strada, apkalpojot
iedzlvotajus, ir Valsts socialas apdroSinaSanas agenttra (10%), Valsts ienémumu dienests (8%),
Pilsontbas un migracijas lietu parvalde (5%), Valsts policija (4%), Nodarbinatibas valsts agentdra
(4%), Latvijas pasts (3%), dazadu pasSvaldibu (pilsétu, novadu) domes (3%), Neatlieckamas
mediciniskas palidzibas dienests (3%).

Saskarsme ar valsts iest adém pédéjo 3 gadu laik a

Saskana ar aptaujas datiem pédéjo tris gadu laika 55% aptaujato ir saskaruSies ar Valsts
ienémumu dienestu, 36% ir saskaruSies ar Valsts socialas apdroSinaSanas agentdru un 25% ir
saskaruSies ar Neatliekamas mediciniskas palidzibas dienestu. Vairak neka 1/10 Latvijas
iedzivotaju atbildeja, ka peédéjo tris gadu laika ir saskaruSies ar Pilsonibas un migracijas lietu
parvaldi (23%), Nodarbinatibas valsts agentlru (18%), Valsts policiju (14%) un Nacionalo
veselibas dienestu (11%).

Japiebilst, ka 21% aptaujato noradija, ka pédéjo tris gadu laikd nav saskarusSies ar nevienu no
uzskaititajam iestadém, un biezak neka caurméra Sadu atbildi sniedza virieSi, iedzivotaji vecuma
no 18 lidz 24 gadiem un tie, kuri vecaki par 63 gadiem, aptaujatie ar pamatizglitibu, iedzivotaji,
kuru galvena sarunvaloda gimené ir krievu valoda, respondenti bez LR pilsonibas, nestradajosie,
iedzivotdji ar vidéji zemiem ienakumiem.

Valsts iest azu darba v értéjums kopum a

Novértéjot savu saskarsmes pieredzi ar pétijjuma analizétajam valsts iestadém, aptaujatie
Latvijas iedzivotaji vertéjumus ,teicami” vai ,labi” sniedza biezak (38%-90%) neka kritiskos
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2019

vértéjumus ,drizak slikti” vai ,foti slikti” (0%-25%). No uzskaititajam iestadem atzinigi visbiezak

vértéta saskarsmes pieredze ar Lauku atbalsta dienestu, Pilsonibas un migracijas lietu parvaldi,
Valsts socialas apdroSinaSanas agentlru un Valsts meza dienestu.

Salidzinot laika no 2015.gada hdz 2019.gadam veikto aptauju rezultatus, jasecina, ka Sogad
kopuma atzinigak neka iepriekS vértétas Sadas iestades: Pilsonibas un migracijas lietu parvalde
un Valsts socialas apdroSinaSanas agentdra, bet nedaudz kritiskaku vértéjumu neka ieprieks
Sogad sanéma Valsts meza dienests, Nacionalais veselibas dienests, Neatliekamas
mediciniskas palidzibas dienests un Valsts policija.

Pedéjas saskarsmes ar valsts iest adi raksturojums

Atbildot uz jautdjumu par valsts iestadi, ar kuru saskaras ka ar pédéjo, iedzivotaji visbiezak
minéja Valsts ienémumu dienestu (31%) un Valsts socialas apdroSinaSanas agentdru (16%).
Citas iestades nosauktas retak.

Raksturojot pédéjas saskarsmes batibu, iedzivotaji visbiezak min&ja informacijas iesniegSanu
iestadei (35%) un pakalpojuma sanemSanu (34%). Retak minéta problému risinaSana (14%),
informacijas iegiSana no iestades (13%) un iestades veikta parbaude, kontrole, audits u.tml.
(2%) vai sodisana (1%).

Salidzinot 2016.gada, 2017.gada, 2018.gada un 2019.gada aptauju datus par uzskaititajam
iestadem, var konstatét, ka 3Sogad iedzivotaji retak neka iepriek§ noradija, ka pédeéjas
saskarsmes galvena bitiba bija pakalpojuma sanem3ana.

Atbildot uz jautajumu par pédéjas saskarsmes veidu, iedzivotaji visbiezak (68%) minéja klatienes
saskarsmi. Retak noradits, ka saskarsme notikusi, izmantojot e-pakalpojumu, identificgjoties
pakalpojuma sanemsanai (15%), pa e-pastu (8%), pa talruni (7%), pa pastu (2%) vai sazinoties
lestades interneta majas lapa, socialo tiklu kontos (1%).

2019.gada iedzivotaji retak neka iepriekS noradija, ka pédéja saskarsmes reizé€ ar iestadi vini
sazinajusies klatieng, bet bieZzak noradita e-pakalpojumu izmantoSana.

Raksturojot iemeslus saskarsmei klatieng, pa talruni vai pastu, nevis interneta, iedzivotaji biezak
noradijusi, ka ,to nav iespéjams nokartot internetd” (54%) vai vini ,dod priekSroku sazinai
klatiené” (25%).

Aptauju salidzinajums liecina, ka 2019.gada iedzivotaji retak nekd 2016.gada, 2017.gada un
2018.gada mingjusi atbildi “dodu priekSroku sazinai klatiené”, bet bieZzak noraditas atbildes
“internetd to nav iespéjams nokartot” un “nezingju, k& to pareizi izdarit elektroniski, tapéc
izvéléjos to dartt cita veida”.

Lagti izvertét, vai sanemtais pakalpojums atbilst labas parvaldibas kritérijiem, ne mazak ka 3/4
respondentu atziméja, ka pédejas saskarsmes laika iestades darbinieki bija zinosi un profesionali
(82%), laipni (82%), bija atbildigi par savu darbu, padarito (76%), runaja/rakstija saprotami,
vienkarsa valoda (76%). Salidzinot datus par atbildém laika posma no 2016.gada [dz
2019.gadam, jaatzimé, ka Sogad sniegti kritiskaki vértéjumi par vairakiem raksturojumiem (tie
neatbilstoSiem atziti biezak neka ieprieks veiktajas aptaujas).

Atbildot uz jautdjumu ,Rungjot par pédéjo reizi, kad Jds saskaraties ar 30 iestadi, ka ir
mainjjusies iestades darbiba kop3 iepriekSéjas reizes, kad Jds ar to kontaktéjaties?”, 34%
noradija uz iestaddes darbibas uzlaboSanos, 45% pauda viedokli, ka iestades darbtba nav
maintjusies, bet 4% uzskatija, ka iestades darbiba pasliktinajusies.

Salidzinot 2018.gada un 2019.gada veikto aptauju datus, var konstatét, ka Sogad iedzivotaji
nedaudz retak (34%) neka 2018.gada (36%) noradija uz iestades darbibas uzlaboSanos.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2019

1. Attieksme pret valsts p arvaldi kopum a

2019.gada septembrT veikta pétijuma ietvaros Latvijas iedzivotajiem lidza novértét, vai,
vinuprat, valsts parvaldé stradajosie kopuma godpratigi veic savus pienakumus, vai valsts
parvaldé stradajoSiem var uzticét darboSanos valsts laba, ka arT novértét izmainas valsts
parvaldé pédéjo tris gadu laika.

Apgalvojumam ,Vairumam valsts ierédnu var uzticét darboSanos valsts labd” kopuma
piekrita (atbildes ,pilntba piekritu” un ,drizak piekritu”) 49% aptaujato Latvijas iedzivotaju,
bet 17% tam nepiekrita (atbildes ,pilnigi nepiekritu” un ,drizak nepiekritu”). Aptuveni 1/4
ledzivotaju (26%) izvélgjas atbildi ,ne piekritu, ne nepiekritu”. Visu sniegto vértéjumu
indekss? ir +18.3 punkti.

AT izteikumam ,Latvijas valsts parvaldé stradajoSie kopuma& godpratigi veic savus
pienakumus” iedzivotaji ir piekritusi biezak (44%) neka nepiekritusi (19%). Vairak neka 1/4
aptaujato (28%) noradija, ka ,ne piekrit, ne nepiekrit” Sim apgalvojumam. Sniegto
vértéjumu indekss ir +15.4.

Jaatzimé, ka publiskaja (valsts, paSvaldibas) sektora nodarbinatie pauda nedaudz
labveligaku attieksmi (vértéjumu indeksi ir augstaki) neka privataja sektora stradajoSie un
nestradajosie.

Kopuma atzinigaku attieksmi pret valsts parvaldi pauda (abiem iepriekSminétajiem
apgalvojumiem indeksi ir augstaks neka caurméra) iedzivotaji vecuma no 35 lidz 44
gadiem, aptaujatie ar videji augstiem vai augstiem ienakumiem un laukos dzivojosie.

Salidzinot 2016.gada, 2017.gada, 2018.gada un 2019.gada veikto aptauju rezultatus,
jasecina, Sogad aptaujatie bijusi noskanoti kritiskak, neka pirms gada, tiesa, 2017.gada
vertéjumi bijusi vel kritiskaki: apgalvojumam par to, ka valsts parvaldé stradajoSie kopuma
godpratigi veic savus pienakumus, vértéjumu indekss 2016.gada bija +18.0, 2017.: +14.3,
2018.: +21.1, 2019.: +15.4, savukart izteikumam par to, ka vairumam valsts parvalde
stradajoso var uzticét darboSanos valsts laba, vértejumu indekss 2016.gada bija +17.4,
2017.: +15.8, 2018.: +20.9, 2019.: +18.3.

Noveértéjot izmainas valsts parvaldé pedejo 3 gadu laika, 42% piekrita, bet 18% nepiekrita,
ka valsts parvalde ir vienkarSojusi pakalpojumu sniegSanas, sanemsSanas proceddras
iedzivotajiem (indekss +14.9), 41% piekrita, bet 13% nepiekrita, ka valsts parvaldes
iestades vairak sakuSas sadarboties sava starpa, mazak prasot cilvékiem tadus datus,
kas jau ir citu valsts iestazu riciba (+16.4), un 39% piekrita, bet 18% nepiekrita, ka valsts
parvalde arvien vairak censas palidzét, skaidrot, konsultét, nevis sodit (+12.5).

Jaatzimeé, ka kopuma augstaks neka caurméra vertéjumu indekss trim iepriekSminétajiem
apgalvojumiem par pozitivam izmainam valsts iestaZzu darba ir Sadas iedzivotaju grupas:
aptaujatie vecuma no 35 [idz 44 gadiem un respondenti ar augstako izgltibu. Savukart
zemaks neka caurméra iepriekSminéto apgalvojumu indekss ir grupa no 45 [dz 54
gadiem, aptaujatajiem ar pamatizglitibu un respondentiem bez LR pilsonibas.

1"Indekss" atspogulo vértéjumu piekritu/ nepiekritu Tpatsvaru starpibu, kur vértéjumu “drizak piekritu”/ "drizak
nepiekritu” minéSanas biezums (%) ir reizinats ar koeficientu 0.5, bet vértéjumu “pilniba piekritu”/ “pilnigi
nepiekritu” minéSanas biezums - ar koeficientu 1. Indekss var svarstities robezas no -100 (ja visi respondenti
vértétu “pilnigi nepiekritu”) I1dz +100 (ja visi respondenti vértétu “pilniba piekritu”).
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2019

Aptauju datu saldzinajums liecina, ka 3ogad visi apgalvojumi par izmainam valsts
parvaldé pédéjo tris gadu laika noraiditi biezak neka pirms gada, un art vértéjumu indeksi
Sogad ir zemaki (robezas no +12.5 Idz +16.4) neka pagajusaja gada (no +16.8 Iidz
+20.4), tiesa, tie ir ITdzigi, ka bija 2016.gada un 2017.gada (no +11.7 lidz 17.3).

Japiebilst, ka Sogad aptaujas dalibniekiem tika uzdots ar1 jautajums “Vai esat informéts/-a
par principa ,Konsulté vispirms” pieméroSanu valsts iestaZzu darba?” Pé&tijuma rezultati
liecina, ka kopuma 31% Latvijas iedzivotaju ir informéti par ST principa pieméroSanu, taja
skaita aptuveni katrs desmitais no aptaujatajiem (10%) atbildéja, ka ir informéti par So
principu un kada valsts iestadée tas attieciba uz viniem ir piemeérots, un aptuveni katrs
piektais (21%) atbildéja, ka ir par to informéti, bet attieciba uz viniem tas nav piemeérots.
Vairakums jeb 64% atbildéja, ka nav informéti par principa ,Konsulté vispirms”
pieméroSanu valsts iestdzu darba.

Biezak neka caurméra to, ka ir informéti par principa ,Konsulté vispirms” pieméroSanu
valsts iestazu darba, un attieciba uz viniem tas art ir piemérots, noradija aptaujatie ar
augstako izglitibu, publiskaja sektora nodarbinatie, respondenti ar vidéji augstiem vai
augstiem ienakumiem, ka art Riga dzivojosie.

Savukart to, ka nav informéti par principa ,Konsulté vispirms” pieméroSanu valsts iestazu
darba, biezak nekd caurméra noradija jaunieSi vecuma no 18 Ilidz 24 gadiem un
aptaujatie, kuriem ir 55 gadi vai vairak, respondenti ar pamata vai vidéjo izghtibu,
aptaujatie, kuru galvenad sarunvaloda gimené ir krievu valoda, respondenti bez LR
pilsonibas, nestradajoSie, aptaujatie ar zemiem vai vidéji zemiem ienakumiem, citos
regionos (arpus Rigas, Pierigas) dzivojoSie, respondenti lauku apvidos.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

1. Attieksme pret valsts p arvaldi kopum a

"Novértéjiet, ladzu, zemak minétos apgalvojumus un pasakiet, vai Jds tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, drizak nepiekritat vai pilnigi nepiekriat!"

% m PilnTba piekritu + Drizak piekritu

Vairumam valsts parvaldé stradajoSo var uzticét
darboSanos valsts laba

Latvijas valsts parvaldé stradajoSie kopuma godpratigi veic

savus pienakumus

Valsts parvalde pédgjo tris gadu laika ir vienkarsojusi
pakalpojumu sniegSanas, sanemSanas proceddras

iedzivotajiem

P&edegjo tris gadu laika valsts parvaldes iestades vairak
sakuSas sadarboties sava starpa, mazak prasot cilvékiem
tadus datus, kas jau ir citu valsts iestazu riciba

Pédegjo tris gadu laika valsts parvalde arvien vairak censas
palidzét, skaidrot, konsultét, nevis sodit

Baze: visi respondenti, n=1015

Drizak nepiekritu m Pilnigi nepiekrTtu

41.0
34.5 _
B - '
B - *
H 30.1 _

Ne piekrTtu, ne nepiekritu

2016., 2017., 2018. un 2019.gada aptauju datu sal 1dzin ajums

m PilnTba piekritu

Vairumam valsts p arvald @
stradajo3o var uztic ét darboSanos
valsts lab a

Latvijas valsts p arvald &
stradajoSie kopum a godpr atigi
veic savus pien akumus

Valsts p arvalde p édéjo tris
gadu laik a ir vienk arsojusi
pakalpojumu sniegSanas,
sanemS$anas proced uras
iedzivot ajiem

Pedejo tris gadu laik a valsts
parvaldes iest ades vair ak sakusas
sadarboties sav a starp a, mazak
prasot cilv ékiem t adus datus, kas
jau ir citu valsts iest azu riciba

Pedejo tr1s gadu laik a valsts
parvalde arvien vair ak censas
palidzeét, skaidrot, konsult ét,
nevis sod 1t

Bazes: visi respondenti

*Indekss atspogulo vértéjumu piekritu/nepiekritu Tpatsvaru starpibu, kur vértéjumu drizak piekritu/drizak nepiekritu minéSanas biezums (%) ir

Drizak piekritu

Drizak nepiekritu  m PilnTgi nepiekritu

09.2019. (n=1015)
12.2018. (n=1003)
11.2017. (n=1005)
11.2016. (n=1007)
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11.2017. (n=1005)
11.2016. (n=1007)

09.2019. (n=1015)
12.2018. (n=1003)
11.2017. (n=1005)
11.2016. (n=1007)

09.2019. (n=1015)
12.2018. (n=1003)
11.2017. (n=1005)
11.2016. (n=1007)

09.2019. (n=1015)
12.2018. (n=1003)
11.2017. (n=1005)
11.2016. (n=1007)
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Ne piekritu, ne nepiekritu

25.8
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26.1
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28.1
25.4
23.8

27.3

23.4
25.3
23.1
22.5

23.3
22.8
20.9
20.9

24.8
22.2
24.3
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Griti pateikt
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7.4

7.3
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16.4
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15.9
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22.4
23.1
23.4
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reizinats ar koeficientu 0.5, bet vértéjumu pilniba piekritu/pilnigi nepiekritu minéSanas biezums - ar koeficientu 1.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Novértéjiet, ladzu, zemak minétos apgalvojumus un pasakiet, vai Jds tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, drizdk nepiekritat vai pilnigi nepiekritat: Vairumam valsts parvaldé straddajoSo var uzticét
darbo3anos valsts laba!"

Atbildes soci aldemogr afiskaj as grup as

%
m Pilntba piekritu + Drizak piekritu = Drizak nepiekritu = Pilnigi nepiekritu Ne piekritu, ne nepiekritu Grati pateikt
visi respondenti 410 | 13.4 39 258 7.4 183
viriesi 40.3 14.3 48 26.9 6.1 G 158
sievietes 41.7 12.7 31 24.8 8.6 20.5
18 - 24 gadi 43.4 | 13328 24.9 7.2 Z 207
25 - 34 gadi 6.9] 45.1 11147 27.9 42 P 19.2
35 - 44 gadi 42.9 14.6 2.6 23.7 5.7 7 ) 22.0
45 - 54 gadi 35.1 201 21 27.9 6.6 Wz 137
55 - 63 gadi 11.0 40.8 9151 24.6 9.5 G 218
64 gadi un vairak 5.1 39.7 12.0 57 25.2 123 @z 133
pamatizglitiba ols 42.2 14.3 3.9 32.4 6.3 s
videja izgltiba 40.0 13.7 42 24.7 8.0 G 185
augstaka izglitiba 42.7 127 32 25.9 6.7 % 20.6
latvieSu sarunvaloda gimeng 44.4 1108 45 25.2 6.6
krievu sarunvaloda gimené 35.4 17.8 2.7 27.1 8.7
LR pilsoni 42.1 13.3 34 25.6 7.3
respondenti bez LR pilsonibas 10.0 33.6 14.2 6.9 27.3 8.0
publiskaja sektora nodarbinatie 42.4 | 14016 25.2 5.6 237
privataja sektora nodarbinatie 39.6 12.6 43 27.0 6.1
nestradajosie 42.1 14.2 46 24.6 10.2
zemi ienakumi 5.2 41.9 | 183 58 216 7.4
vidgji zemi ienakumi 40.6 9.7 5.0 29.7 6.4
vidaji ienakumi 49.3 14.4 38 20.0 6.9
vidaji augsti ienakumi 42.5 13.7 26 22.1 45 263
augsti ienakumi 43.1 7703 29.2 7.2 278
Riga/ Pietiga 39.3 12.4338 27.0 7.5 20.8
citi regioni 6.0 42.9 146 45 24.6 7.4 Vi
Riga 38.4 13.4 36 24.6 9.9
cita pilséta 40.9 151 55 235 7.4 %
lauki 43.9 11.52.2 29.9 438 217

Bazes: skatit respondentu socialdemogréafisko profilu 7.Ipp.
*Indekss atspogulo véertéjumu piekritu/nepiekritu Tpatsvaru starpibu, kur vértéjumu drizak piekritu/drizak nepiekritu minésanas biezums (%) ir

reizinats ar koeficientu 0.5, bet vértéjumu pilniba piekritu/pilnigi nepiekritu minéSanas biezums - ar koeficientu 1.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Novértéjiet, ladzu, zemak minétos apgalvojumus un pasakiet, vai Jds tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, drizak nepiekritat vai pilnigi nepiekritat: Latvijas valsts parvaldé strddajoSie kopuma
godpratigi veic savus piengkumus !"

Atbildes soci aldemogr afiskaj as grup as

m Pilntba piekritu  Drizak piekritu = Drizak nepiekritu m Pilnigi nepiekritu Ne piekrTtu, ne nepiekritu Griti pateikt
visi respondenti 34.5 14.9 38 28.1 9.3
viriesi 32.9 14.6 46 32.0 7.2
sievietes 35.9 15.2 31 24.4 11.2
18 - 24 gadi 35.2 13.1 47 28.7 8.2
25 - 34 gadi 8.0} 38.3 14.3 41 28.1 7.3
35 - 44 gadi 38.6 14.6 211 24.4 5.1
45 - 54 gadi F 282 195 32 36.3 7.6
55 - 63 gadi 34.4 13.0 45 24.5 12.7
64 gadi un vairak 31.9 13.6 52 26.2 15.7
pamatizglitiba 35.9 245 1l 27.2 7.1
vidaja izglitiba 33.2 13.9 44 28.7 10.5
augstaka izglitiba 36.6 135 35 27.1 75
latvie$u sarunvaloda gimené 36.0 | 1255 40 29.3 9.4
krievu sarunvaloda gimené 10.8 31.9 18.7 Il 26.1 9.1
LR pilsoni El 35.5 14.6 36 28.4 9.0
respondenti bez LR pilsonibas 27.3 172 54 25.9 11.2
publiskaja sektora nodarbinatie 35.0 | 15.9 30 25.4 9.5
privataja sektora nodarbinatie 335 13.2 44 31.2 7.1
nestradajosie 7.1 35.4 16.6 35 253 12.1
zemi ienakumi 36.8 15.7 43 25.2 10.2
vidgji zemi ienakumi 355 14.4 48 27.0 10.0
vidaji ienakumi .0 38.8 16.4 38 21.7 8.2
vidéji augsti ienakumi 41.8 11.73.3 22.7 5.8
augsti ienakumi 14.4 317 12.232 325 5.9
Riga/ Pieriga 32.3 14.0 3.2 28.3 9.1
citi regioni 36.8 15.9 4% 27.8 9.5
Riga 30.4 16.8 3.2 23.7 12.5
cita pilséta 34.7 156 6.4 25.8 9.6
lauki 38.7 12.015 35.4 5.4

Bazes: skatit respondentu socialdemografisko profilu 7.lpp.

*Indekss atspogulo véertéjumu piekritu/nepiekritu Tpatsvaru starpibu, kur vértéjumu drizak piekritu/drizak nepiekritu minésanas biezums (%) ir
reizinats ar koeficientu 0.5, bet vértéjumu pilniba piekritu/pilnigi nepiekritu minéSanas biezums - ar koeficientu 1.

SKDS, 2019.gada septembris
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Novértéjiet, ladzu, zemak minétos apgalvojumus un pasakiet, vai Jds tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, driz&k nepiekritat vai pilnigi nepiekritat: Valsts péarvalde pédéjo tris gadu laika ir
vienkarSojusi pakalpojumu sniegSanas, sanemsanas proceddras iedzivotgjiem !"

Atbildes soci aldemogr afiskaj as grup as

%
m Pilntba piekritu - Drizak piekritu = Drizak nepiekritu m Pilnigi nepiekritu Ne piekritu, ne nepiekritu Grati pateikt

visi respondenti EEl 324 | 18548 23.4 16.4 14.9
viriesi 31.6 13.0 5.3 24.6 16.3
sievietes 33.1 13.9 318 22.2 16.6 7 163
18 - 24 gadi 259  [6.458 30.6 222
25 - 34 gadi 34.7 10.03.6 26.9 12.0 215
35 - 44 gadi 39.4 13.0 3.7 21.5 10.0 221
45 - 54 gadi 305 175 52 24.7 14.4 Vi
55 - 63 gadi 9.0 [IEEVR: 154 45 20.7 185 i
64 gadi un vairak 6. T 15.3 52 18.6 26.6 G
pamatizglitiba E 285 19.2 2.8 23.1 21.1 7%
vidéja izglitiba 9.8 | 30.0 12.6 4.7 25.6 17.3
augstaka izglitiba 38.8 13.2 48 18.9 12.9 195
latvie3u sarunvaloda gimené [ 9.8 | 33.7 | 128 a7 247 14.3
krievu sarunvaloda gimené 30.6 14.4 40 20.6 20.1
LR pilsoni 33.3 13.9 41 238 14.9
respondenti bez LR pilsonibas 26.0 10.6 6.9 20.7 26.6
publiskaja sektora nodarbinatie  [EX) 40.4 | 163 5.0 185 10.8
privataja sektora nodarbinatie 313 12.0 46 255 14.3
nestradajosie 29.4 13.9 41 23.2 224
zemi ienakumi 32.7 14.4 6.2 24.0 12.3
vidgji zemi ienakumi 6.9] 34.6 13.8 458 234 16.6
vidaji ienakumi 35.8 195 32 17.8 16.1
vidaji augsti ienakumi 36.3 14.0 3.4 19.8 14.9
augsti ienakumi 33.4 9.933 22.6 15.3
Riga/ Pieriga 32.2 12.6 3.9 21.9 16.4
citi regioni 32.7 14.4 51 24.9 16.5
Riga 11.4 32.2 13.4 38 17.2 221
cita pilséta 32.9 13.7 7.1 22.0 14.6
lauki 32.0 13322 317 12.3

Bazes: skatit respondentu socialdemografisko profilu 7.lpp.

*Indekss atspogulo véertéjumu piekritu/nepiekritu Tpatsvaru starpibu, kur vértéjumu drizak piekritu/drizak nepiekritu minésanas biezums (%) ir
reizinats ar koeficientu 0.5, bet vértéjumu pilniba piekritu/pilnigi nepiekritu minéSanas biezums - ar koeficientu 1.

SKDS, 2019.gada septembris
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Novértéjiet, ladzu, zemak minétos apgalvojumus un pasakiet, vai Jds tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, drizdk nepiekritat vai pilnigi nepiekritat: Pédéjo tris gadu laika valsts parvaldes iestddes
vairdk sakuSas sadarboties sava starpa, mazak prasot cilvékiem tadus datus, kas jau ir citu valsts iestazu riciba! "

Atbildes soci aldemogr afiskaj as grup as

%
m PilnTba piekritu  Drizak piekritu m Drizak nepiekritu m Pilnigi nepiekritu Ne piekritu, ne nepiekritu Grati pateikt

visi respondenti &l 322|924 233 22.4
viriesi 33.1 9.154 23.8 21.0
sievietes 31.4 93028 22.8 23.6
18 - 24 gadi 30.6 6.402.8 26.9 25.9
25 - 34 gadi 32.1 12.6 2.7 246 20.0
35 - 44 gadi 35.7 8.83.2 220 16.2
45 - 54 gadi 30.5 13.2 42 25.4 18.0
55 - 63 gadi 33.9 5845 21.8 26.4
64 gadi un vairak 29.1 5.76.9 20.3 31.7
pamatizglitiba (.7 33.6 9.3 47 25.1 22.7
vidéja izglitiba [ 9.6 | 29.7 9.143 25.1 221
augstaka izglitiba 36.8 9.33.2 18.8 22.8
latvie$u sarunvaloda gimeng Ex 36.1 8638 24.7 17.8
krievu sarunvaloda gimeng 25.8 9.843 20.7 30.3
LR pilsoni 33.6 9.4 3.3 23.6 21.2 17.6
respondenti bez LR pilsonibas EEl 227 |76]89 21.0 30.0
publiskaja sektora nodarbinatie 9.0} 35.9 |iz0m2.6 20.2 20.2
privataja sektora nodarbinatie [ 9.9 | 31.3 9.8 (4.2 23.6 21.1
nestradajosie 313 6.8/l6 24.5 252
zemi ienakumi 33.9 7174 22.9 16.4
vidgji zemi ienakumi Ea 29.6 5.7.4.7 23.9 26.5
vidaji ienakumi 39.6 10.2/3.2 21.3 19.3
vidaji augsti ienakumi 31.4 10.33.3 23.7 19.6
augsti ienakumi 30.6 11.23.4 21.2 23.0
Riga/ Pieriga 29.7 10.73.4 21.3 24.1
citi regioni 34.9 7.547 25.5 20.5
Riga 29.0 110029 155 32.4
cita pilséta 33.0 9.5 6.7 24.8 18.9
lauki 34.7 6.92.2 30.0 15.5

Bazes: skatit respondentu socialdemogréafisko profilu 7.Ipp.

*Indekss atspogulo véertéjumu piekritu/nepiekritu Tpatsvaru starpibu, kur vértéjumu drizak piekritu/drizak nepiekritu minésanas biezums (%) ir
reizinats ar koeficientu 0.5, bet vértéjumu pilniba piekritu/pilnigi nepiekritu minéSanas biezums - ar koeficientu 1.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Novértéjiet, ladzu, zemak minétos apgalvojumus un pasakiet, vai Jds tiem pilnigi piekritat, drizak piekritat, ne
piekritat, ne nepiekritat, drizak nepiekritat vai pilnigi nepiekritat: Pédéjo tris gadu laikd valsts parvalde arvien
vairdk cenSas palidzét, skaidrot, konsultét, nevis sodit! "

Atbildes soci aldemogr afiskaj as grup as

% *
m Pilntba piekritu + Drizak piekritu = Drizak nepiekritu m Pilnigi nepiekritu Ne piekrTtu, ne nepiekritu Griti pateikt

visi respondenti [ 301 | 13848 24.8 18.4
viriesi 28.4 13.9 5.8 255 18.2
sievietes Ex 31.6 13.82.9 24.1 18.6
18 - 24 gad 250 |7.58.8 31.4 23.0
25 - 34 gadi 9.0 32.0 16.4 32 23.7 15.8
35 - 44 gadi 313 13.6 3.7 211 16.1
45 - 54 gadi 5.2 32.4 17.0 6.3 26.8 12.3
55 - 63 gadi 27.4 14.0 52 27.6 19.3
64 gadi un vairak 29.0 10.3J13.5 215 28.2
pamatizglitiba 232 17.0 57 25.2 20.7
vidaja izglitiba 2902 12.8 4.2 26.9 18.9
augstaka izglitiba 34.4 14.8 40 20.3 16.5
latvieSu sarunvaloda gimeng 323 1132 35 26.7 15.4
krievu sarunvaloda gimené 26.4 14.7 55 214 236
LR pilsoni 311 14.0 3.7 25.6 17.0
respondenti bez LR pilsonibas 23.3 12.8 - 19.0 27.8
publiskaja sektora nodarbinatie 36.9 | 157 19.2 16.1
privataja sektora nodarbinatie Ex 30.0 14.6 53 24.4 15.9
nestradajosie 263 117133 285 231
zemi ienakumi 26.5 15.0 6.3 26.0 17.0
vidgji zemi ienakumi 29.0 94031 30.6 204
videji ienakumi 5.6 39.6 14.4 4% 23.0 12.9
vidaji augsti ienakumi 332 15.5 4.7 20.3 14.9
augsti ienakumi 29.1 14.1 32 22.5 17.4
Riga/ Pieriga 28.0 13.8 4.2 22.7 19.8
citi regioni 32.3 13.8 4.4 27.0 16.8
Riga i 276 14.9 36 18.0 25.7
cita pilséta 30.2 16.2 6.2 23.9 15.8
lauki 326 9.92.9 33.2 13.5

Bazes: skatit respondentu socialdemografisko profilu 7.lpp.

*Indekss atspogulo véertéjumu piekritu/nepiekritu Tpatsvaru starpibu, kur vértéjumu drizak piekritu/drizak nepiekritu minésanas biezums (%) ir
reizinats ar koeficientu 0.5, bet vértéjumu pilniba piekritu/pilnigi nepiekritu minéSanas biezums - ar koeficientu 1.

SKDS, 2019.gada septembris
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Valsts iestades sava darbiba pieméro principu “Konsulté vispirms”, kura mérkis ir uzlabot savstarpéjo sadarbibu
starp klientiem un valsts iestddém. Vai esat informéts/-a par principa ,Konsulté vispirms” pieméroSanu valsts
iestazu darba?"

Ja, esmu informéts/-a, bet
attieciba uz mani tas nav
piemérots

21.2% NE&, neesmu par tadu

informéts/-a
63.5%

Ja, esmu informéts/-a un
ar attieciba uz mani kada
valsts iestade tas ir
piemérots
9.5% Grditi pateikt
Baze: visi respondenti, n=1015 5.8%

Atbildes soci aldemogr afiskaj as grup as
mJ3, esmu informéts/-a un arT attieciba uz mani kada valsts iestadé tas ir piemérots
Ja, esmu informéts/-a, bet attieciba uz mani tas nav piemérots
% N&, neesmu par tadu informéts/-a

Grati pateikt

visi respondenti 21.2 63.5 5.8
virieSi 18.5 65.2 5.8
sievietes 23.8 61.8 5.9
18 - 24 gadi 18.7 66.5 8.1
25 - 34 gadi 26.3 54.7 8.0
35 - 44 gadi 25.6 59.6 5.2
45 - 54 gadi 22.1 61.8 4.7
55 - 63 gadi 20.2 68.1 3.9
64 gadi un vairak 10.9 74.4 6.2
pamatizglitiba 7.8 84.8 37
vidéja izglitiba 18.6 66.8 5.8
augstaka izgltiba 315 48.9 6.8
latvieSu sarunvaloda gimené 24.7 61.2 5.8
krievu sarunvaloda gimené 15.5 66.7 6.1
LR pilsoni 23.6 61.1 5.9
respondenti bez LR pilsonibas 5.6 79.4 5.3
publiskaja sektora nodarbinatie 27.5 51.5 4.8
privataja sektora nodarbinatie 23.6 60.5 6.3
nestradajosie 14.4 74.2 5.8
zemi ienakumi 13.6 73.6 7.6
vidéji zemi ienakumi 15.1 73.4 1.2
vidéji ienakumi 21.2 64.9 4.3
vidéji augsti ienakumi 25.1 57.7 3.1
augsti ienakumi 26.7 52.6 35
Riga/ Pieriga 22.7 59.7 7.3
citi regioni 19.6 67.6 4.3
Riga 212 57.2 8.7
cita pilséta 19.1 65.7 4.1
lauki 23.7 67.7 4.8

Bazes: skatit respondentu socialdemografisko profilu 7.Ipp.

SKDS, 2019.gada septembris
18



Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2019

2. Uzskati par valsts iest adi, kas vislab ak apkalpo

ledzivot ajus

Latvijas iedzivotaju aptauja, kas tika veikta 2019.gada septembrt, respondentiem IGdza
nosaukt iestadi, kas, vinuprat, vislabak strada, apkalpojot iedzivotajus, un varétu 3aja zina
kalpot par paraugu citam iestadém. Jaatzimé, ka Sis jautajums tika uzdots aptaujas
sakuma, un Sis bija t.s. ,atvértais” jautajums, t.i., respondentiem netika piedavati atbilZzu
varianti, vini paSi brivi nosauca atbildes, kas datu apstrades procesa tika apkopotas
lielakas grupas.

lestades, kas, péc Latvijas iedzivotaju domam, vislabak strada, apkalpojot iedzivotajus, ir
Valsts socialas apdroSinaSanas agentdra (So iestadi mingja 10%) un Valsts iepémumu
dienests (8%).

Nakamas bieZzak minétas iestades bija Pilsonibas un migracijas lietu parvalde (5%),
Valsts policija (4%), Nodarbinatibas valsts agentira (4%), Latvijas pasts (3%), dazadu
pasvaldibu (pilsétu, novadu) (parsvara — savas dzivesvietas) domes (3%), Neatliekamas
mediciniskas palidzibas dienests (3%) un Celu satiksmes droSibas direkcija (2%). Citas
iestades nosauca mazak neka 2% aptaujato.

Japiebilst, ka 9% aptaujato atbildeéja, ka nav tadas iestades, kas varétu kalpot par paraugu
citam, ka visas iestades strada slikti, un 33% bija grati pateikt, vini nevaréja nosaukt
iestadi, kas labi strada un varétu kalpot par paraugu citam.

Jaatzimé, ka Riga/Pieriga dzivojoSie biezak (4%) neka citos regionos dzivojoSie (1%) ka
valsts iestades, kas vislabak strada, nosauca Celu satiksmes droSibas direkciju, bet citos
regionos dzivojoSie biezak neka Riga/Pieriga dzivojoSie nosauca Valsts socialas
apdroSinaSanas agentdru (Riga/Pieriga 9%, citos regionos 11%), Nodarbinatibas Valsts
agentdru (R1ga/Pieriga 2%, citos regionos 6%) un Lauku atbalsta dienestu (Riga/Pieriga
0.4%, citos regionos 3%).

Salidzinot laika posma no 2016.gada lidz 2019.gadam veikto aptauju datus, jasecina, ka
Sogad iedzivotaji nedaudz biezak ka iepriekS nosaukusi tadas iestades ka VSAA, VID,
PMLP, Valsts policiju un NVA, bet retak minéjusi CSDD.

SKDS, 2019.gada septembris
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Péttjums: Valsts parvaldes klientu apmierinatibas pétijums 2019

2. Uzskati par valsts iestadi, kas vislabak apkalpo iedzivotajus

"Lddzu, nosauciet valsts iestadi, kura, Jasuprat, vislabak strada, apkalpojot iedzivotajus, un varétu 3aja zina

kalpot par paraugu citam iestadém!"
Valsts socialas apdroSinaSanas agentlra (VSAA)
Valsts ienémumu dienests (VID)
Pilsonibas un migracijas lietu parvalde (PMLP)
Valsts policija (t.sk. policija (neprecizéts))
Nodarbinatibas valsts agenttra (NVA)
Latvijas pasts
Pasvaldiba, pilsétu, novadu domes (dazadi)
Neatliekamas mediciniskas palidzibas dienests (NMPD)
Celu satiksmes droSibas direkcija (CSDD)
Medicinas iestades (slimnicas, polikiinikas) (dazadi)
Lauku atbalsta dienests (LAD)
Korupcijas novérSanas un apkaroSanas birojs (KNAB)
Valsts ugunsdzésibas un glabSanas dienests (VUGD)
Bibliotekas (dazadas)
Valsts zemes dienests (VZD)
Latvijas dzelzce|$S
Rigas satiksme
Skolas (dazadi)
Uznémumu registrs
Nacionalais veselibas dienests (NVD)
Latvijas valsts mezi (LVM)
Valsts meza dienests (VMD)
Latvijas Gaze
Bankas (dazadas)
Veselibas un darbspéju ekspertizes arstu valsts komisija
Latvijas banka
Tiesibsarga birojs
Veselibas inspekcija
Nacionalie brunotie spéki
Bérnudarzi (dazadi)
Pasvaldibas policija
Labklajibas ministrija
Cita iestade (katra minéta 1 reizi)
Cita atbilde
Nav tadas iestades, visas slikti strada

Gruti pateikt/ Nav atbildes

Béaze: visi respondenti, n=1015

10.0
8.1

9.4

33.1

%

10 20
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Péttjums: Valsts parvaldes klientu apmierinatibas pé

tjums 2019

"Lddzu, nosauciet valsts iestadi, kura, Jasuprat, vislabak strada, apkalpojot iedzivotajus, un varétu Saja zina

kalpot par paraugu citam iestadém!"

2016., 2017., 2018. un 2019.gada aptauju datu salidzinajums

| 100 %
Valsts socialas apdroSinaSanas agentara (VSAA) 7'889
7.3
I 81
Valsts ienémumu dienests (VID) gg
6.9
50
Pilsonibas un migracijas lietu parvalde (PMLP) 2-:],,- 4
3.6
. 38
Valsts policija (t.sk. policija (neprecizéts)) 2-300
2.7
. 38
Nodarbinatibas valsts agentira (NVA) 1-287
3.0
- 2.9
Latvijas pasts 1.53-4
| 2.8
|l 29 m 09.2019. (n=1015)
PaSvaldiba, pilsétu, novadu domes (dazadi) 27 11.2018. (1=1002)
- 2,94'9 11.2017. (n=1005)
Neatliekamas mediciniskas palidzibas dienests (NMPD) O-g 0 11.2016. (n=1007)
1 26
| 23
Celu satiksmes droSibas direkcija (CSDD) 4571
| ‘6.1
| 19
Medicinas iestades (slimnicas, poliklinikas) (dazadi) 0.%-9
| 14
W 14
Lauku atbalsta dienests (LAD) O-f 4
| 14
W12
Korupcijas novérSanas un apkaroSanas birojs (KNAB) 88
|02
W11
Valsts ugunsdzésibas un glabSanas dienests (VUGD) 12(50
| 16
I 0.6
Latvijas dzelzce|$ 011'0
| 08
I 0.6
Skolas (dazadi) | -9
| 06
| 04
Latvijas valsts mezi (LVM) O.%J
| 04
0.1
Latvenergo 0.32-4
| 07
il 27
Cita iestade (katra minéta 1 reizi) 2%0
| 36
[ 0.4
Nav tadas iestades, visas slikti strada 326
| 9.0
JE—— 33.1
Grati pateikt/ Nav atbildes 325 431
. . . 33.9 ' ‘
0 10 20 30 40 % 50

Bazes: visi respondenti
*Salidzinati dati par iestadém, kuras vismaz vien& no aptaujam miné

SKDS, 201

ja vairak neka 1% respondentu.
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Péttjums: Valsts parvaldes klientu apmierinatibas pétijums 2019

"Lddzu, nosauciet valsts iestadi, kura, Jasuprat, vislabak strada, apkalpojot iedzivotajus, un varétu Saja zina
kalpot par paraugu citam iestadém!"
Respondentu atbildes Riga/ Pieriga un citos regionos

Valsts socialas apdrosinasanas agenttra (VSAA) %

114
Valsts ienémumu dienests (VID)

Pilsonibas un migracijas lietu parvalde (PMLP)
Nodarbinatibas valsts agenttra (NVA)

Valsts policija (t.sk. policija (neprecizéts))

Neatliekamas mediciniskas palidzibas dienests (NMPD)
Latvijas pasts

Pasvaldiba, pilsétu, novadu domes (dazadi)

Celu satiksmes droSibas direkcija (CSDD)

Medicinas iestades (slimnicas, poliklinikas) (dazadi)
Lauku atbalsta dienests (LAD)

Korupcijas novérSanas un apkaroSanas birojs (KNAB)
Valsts ugunsdzésibas un glabSanas dienests (VUGD)
Bibliotékas (dazadas)

Valsts zemes dienests (VZD)

Latvijas dzelzcel$

Rigas satiksme

7

Skolas (dazadi)

_ . m Riga/ Pieriga (n=521)
Uznémumu registrs
citi regioni (n=494)
Nacionalais veselibas dienests (NVD)

Latvijas valsts mezi (LVM)

4
5
4
5
4
2

.6
4

Valsts meZa dienests (VMD)

0.
0
0.
0
0.
0.

0
0

Latvijas Gaze

Bankas (dazadas)

Veselibas un darbspéju ekspertizes arstu valsts komisija
Latvijas banka

Tiesibsarga birojs

Veselibas inspekcija

Nacionalie brunotie spéki

Bérnudarzi (dazadi)

Pasvaldibas policija

OO 00 0O OO OO OO0 OO f
NN NN NN NN NN NN NN

Labklajibas ministrija

Cita iestade (katra minéta 1 reizi)
Cita atbilde

Nav tadas iestades, visas slikti strada

Gruti pateikt/ Nav atbildes 35.0

0,
Bazes: visi respondenti 20 30 % 40
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2019

3. Saskarsme ar valsts iest adem péedéjo 3 gadu laik a

2019.gada septembri veikta pétijuma ietvaros Latvijas iedzivotajiem ladza noradit, vai
peédejo tris gadu laikad vini ir saskaruSies ar vairakam valsts iestadem, sanémusi to
pakalpojumus vai kartojusi lietas klatieng, zvanot pa talruni vai izmantojot pastu, internetu.

Aptaujas dati par iedzivotaju saskarsmi ar valsts iestadém liecina, ka pédéjo tris gadu
laikd 55% aptaujato ir saskaruSies (tas ir, sazinajusies, sanémusi kadu pakalpojumu vai
kartojuSi lietas klatiené, zvanot pa talruni vai izmantojot pastu, internetu) ar Valsts
ienémumu dienestu, 36% ir saskaruSies ar Valsts socialas apdroSinaSanas agentdru un
25% ir saskarusies Neatliekamas mediciniskas palidzibas dienestu.

Vairak neka 1/10 Latvijas iedzivotaju atbildéja, ka pédéjo tris gadu laika ir saskarusies ar
Pilsontbas un migracijas lietu parvaldi (23%), Nodarbinatibas valsts agentdru (18%),
Valsts policiju (14%) un Nacionalo veselibas dienestu (11%).

SalidzinoSi retak noradits uz saskarsmi ar tadam iestadem ka Valsts zemes dienests
(10%), Veselibas un darbaspéju ekspertizes arstu valsts komisija (8%), Tiesas, tiesu
administracija (7%), Lauku atbalsta dienests (6%), Partikas un veterinarais dienests (5%),
Uznémumu registrs (4%), Valsts meZa dienests (4%) un Veselibas inspekcija (3%).

Japiebilst, ka 21% aptaujato noradija, ka pédéjo tris gadu laikd nav saskaruSies ar
nevienu no uzskaititajam iestadém, un biezak nekad caurméra Sadu atbildi sniedza viriesi,
iedzivotaji vecuma no 18 [idz 24 gadiem un tie, kuri vecaki par 63 gadiem, aptaujatie ar
pamatizglitibu, iedzivotaji, kuru galvena sarunvaloda gimené ir krievu valoda, respondenti
bez LR pilsonibas, nestradajosSie, iedzivotaji ar vidéji zemiem ienakumiem.

Salidzinot laika posma no 2015.gada lidz 2019.gadam veikto aptauju datus, jasecina, ka
2019.gada iedzivotaji nedaudz bieZzak neka ieprieks veiktajos pétijumos noradija uz savu
saskarsmi ar Valsts ienémumu dienestu, Nacionalo veselibas dienestu, Veselibas un
darbspéju ekspertizes arstu valsts komisiju, tiesam, tiesu administraciju.
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Péttjums: Valsts parvaldes klientu apmierinatibas pétijums 2019

3. Saskarsme ar valsts iestadem pédéjo 3 gadu laika
"Ar kurdm no Sim iestadém Jas pédéjo tris gadu laika esat saskaries/-usies, t.i., ar kuradm iestadém Jds

sazingjaties, sanémat kadu tas pakalpojumu vai kartojat taja lietas klatiené (personigi), zvanot pa telefonu vai
izmantojot pastu, internetu?"

% Valsts ienémumu dienests (VID, t. sk. muita) 55.4

Valsts socialas apdroSinaSanas agentlra (VSAA)

Neatliekamas mediciniskas palidzibas dienests (NMPD, t. s. “atra
palidziba”)

Pilsontbas un migracijas lietu parvalde (PMLP)

Nodarbinatibas valsts agenttra (NVA)

Valsts policija (t. sk. sabiedriska kartiba, noziedzigu nodarfjumu
atklaSana un novérsSana, ce|u satiksmes drosiba)

Nacionalais veselibas dienests (NVD, t. sk. EVAK kar3u
izsniegSana, uzaicindjuma véstules uz valsts apmaksatu véza
skriningu, parrobezu veselibas apripe)

Valsts zemes dienests (VZD, t. sk. kadastra uzturéSana par
nekustamo TpaSumu jautajumiem)

Veselibas un darbaspéju ekspertizes arstu valsts komisija (VDEAK,
invaliditates ekspertizes)

Tiesas, tiesu administracija (t. sk. rajonu (pilsétu) tiesas,
apgabaltiesas, Zemesgramata)

Lauku atbalsta dienests (LAD)

Partikas un veterinarais dienests (PVD)
Uznémumu registrs (UR)

Valsts meza dienests (VMD)
Veselibas inspekcija (VI)

Nevienu no $Tm

Grti pateikt

0 15 30 45 % 60
Baze: visi respondenti, n=1015

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopé&ja atbilzu summa parsniedz 100%.
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Péttjums: Valsts parvaldes klientu apmierinatibas pétijums 2019

"Ar kurdm no Sim iestadém Jas pédéjo tris gadu laika esat saskaries/-usies, t.i., ar kuradm iestadém Jds

sazingjaties, sanémat kadu tas pakalpojumu vai kartoj
izmantojot pastu, internetu?"

2015., 2016., 2017., 2018. un 2019.gada aptauju datu

%
Valsts iepémumu dienests (VID)***

Valsts socialas apdrosinaSanas agentiira (VSAA)

Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. "atra
palidziba™)

Pilsonibas un migréacijas lietu parvalde (PMLP)
Nodarbinatibas valsts agentira (NVA)

Valsts policija (VP)***

Nacionalais veselibas dienests (NVD)***

Valsts zemes dienests (VZD)***

Veselibas un darbaspéju ekspertizes arstu valsts komisija
(VDEAK)***

Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas,
apgabaltiesas, Zemesgramata)

Lauku atbalsta dienests (LAD)

Partikas un veterinarais dienests (PVD)
Uznémumu registrs (UR)

Valsts meZa dienests (VMD)
Veselibas inspekcija (VI)

Nevienu no STIm

Grati pateikt

at taja lietas klatiené (personigi), zvanot pa telefonu vai

salidzinajums**

= 09.2019. (n=1015)
12.2018. (n=1003)
11.2017. (n=1005)
11.2016. (n=1007)
02./03.2015. (n=1001)

Bazes: visi respondenti

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.

**02./03.2015.gada aptauja jautajuma formuléjums bija "Ar kur@m no

§im iestadém Jas pédéjo tris gadu laikad esat sazingjies vai sanémis

kadu pakalpojumu, apmekléjot to personigi, zvanot pa telefonu vai izmantojot internetu?"
***2017. un 2018.gada aptauja Sie jautdjumi tika papildinati ar paskaidrojoSu informaciju iekavas, kas nebija iepriek§€jas aptaujas.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Ar kuram no Sim iestadém Jas pédéjo tris gadu laika esat saskaries/-usies, t.i., ar kuram iestadém Jas sazingjaties, sanémat kadu tas pakalpojumu vai kartojat taja lietas

klatiené (personigi), zvanot pa telefonu vai izmantojot pastu, internetu?"

Atbildes soci aldemogr afiskaj as grup as

%

visi respondenti

virieSi
sievietes

18 - 24 gadi
25 - 34 gadi
35 - 44 gadi
45 - 54 gadi
55 - 63 gadi
64 gadi un vairak

pamatizglitiba
vidéja izglitiba
augstaka izglitiba

latvieu sarunvaloda gimené
krievu sarunvaloda gimené

LR pilsoni
respondenti bez LR pilsonibas

publiskaja sektora nodarbinatie
privataja sektora nodarbinatie
nestradajosie

zemi ienakumi

vidéji zemi ienakumi
vidéji ienakumi

vidéji augsti ienakumi
augsti ienakumi
Riga/ Pieriga

citi regioni

Riga
cita pilséta
lauki

Bazes: skatit respondentu socigldemografisko profilu 7.lpp.

VID
55.4

51.0
59.4

39.7
64.7
70.7
64.0
51.1
28.1

27.5
52.1
72.1

57.3
52.5

41.6

73.8
65.9

31.1
49.4
55.1
70.1
73.6

61.4
48.8

63.9
52.4
49.6

VSAA

20.2
32.9
38.7

42.7
38.7

29.8

445

38.5

35.9

1
32.6

28.5

45.3

38.0

40.6

31.2

w0 w
1 IN [ W N ) N s w
= 5 o] I (s ~ 1% o) o (=
~ = el R o (e]
~ o
o

NMPD

N
N
N

N N )OAO B N N
= I w| o I (s by = e N}
0 |~ .- oo | © o S ~ © :
N 1 o} i~ (e
w0

19.3

14.8
28.7
28.6
19.8
27.8
28.3
27.1

24.8
25.1

24.5

28.0

27.2

20.7

26.3

25.0

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.
Grafika turpingjums nagkamaja Ipp.

PMLP
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

Grafika turpingjums.

"Ar kuram no Sim iestadém Jds pédéjo tris gadu laika esat saskaries/-usies, t.i., ar kuram iestadém Jds sazingjaties, sapémat kadu tas pakalpojumu vai kartojat taja lietas
klatiené (personigi), zvanot pa telefonu vai izmantojot pastu, internetu?"
Atbildes soci aldemogr afiskaj as grup as

_ Tiesas, tiesu
VDEAK administr acija LAD PVD UR VMD VI Nevienu no § Tm
% visi respondenti 74 6.0 [ 46 | [42 137 34 206
viriesi L4 6.6 a3 lar la7 32 238
sievietes | 56 55 [ 48| 138 27 36 17.6
18 - 24 gadi 3.7 2.8 27 28 28 6.6 35.2
25- 34 gadi N 5.8 53 80 B2 5.2 19.0
35 - 44 gadi [ AR 3.1 53 42 42 2.6 121
45 - 54 gadi =Y 7.6 L4410 31 136 36 15.9
55 - 63 gadi 51 9.5 150 38 44 1.9 17.5
64 gadi un vairak 23 5.7 40 23 '35 1.7 335
pamatizglitiba 2.0 4.7 138 0.0 g 2.8 31.0
videja izglitiba . 64 5.9 138! 34 31 33 22.2
augstaka izglitiba o116 6.7 64 | 75 | 56 3.8 13.4
latviesu sarunvaloda gimené 74 8.4 48 49 . 50 3.4 18.2
krievu sarunvaloda gimené 74 2.0 43 133 g 3.1 24.1
LR pilsoni 81 6.6 a7 l46 139 37 19.6
respondenti bez LR pilsonibas 31 2.3 37 2 28 1.4 27.0
publiskaja sektora nodarbinatie . 119 8.6 49 [ 53 57 4.6 12.3
privataja sektora nodarbinatie 90 5.6 44 .64 l40 4.2 16.8
nestradajosie 28 5.0 L 46 als 22 1.7 30.3
zemi ienakumi ] 8.1 25 dle 28 1.3 20.2
vid&ji zemi ienakumi .73 6.5 37 26 37 3.1 24.8
vidaji ienakumi 72 9.8 62 | 20 s 3.1 20.7
vidgji augsti ienakumi R - 5.9 L 45 ] L 46 66 3.1 15.4
augsti ienakumi T R 36 [ 44 100 25 8.0 15.1
Riga/ Pieriga 93 3.1 l41 . 68 36 41 18.4
citi regioni . 54 9.2 51 % 138 2.6 22.9
Riga 95 21 40! 79 27 4.0 16.5
cita pilséta 75 2.7 a3 23] w 33 226
lauki 50 14.1 [ 55 | 28 LT 238 225

Bazes: skatit respondentu socialdemografisko profilu 7.lpp.

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2019

4. Valsts iest azu darba v ertéjums kopum a

Pétljuma ietvaros Latvijas iedzivotajiem lGdza raksturot savu saskarsmes pieredzi ar tam
iestadém, ar kuram vini pédéjo tris gadu laika ir sazinajuSies, sanémusi kadu pakalpojumu
vai kartojusi lietas, izvéloties atbilstoSako vértéjumu skala ,teicami”, labi”, ,viduvéji”,
,drizak slikti” vai ,foti slikti".

Saskana ar 2019.gada septembrt veiktas aptaujas rezultdtiem, lielaka dala Latvijas
iedzivotaju atzinigi verté savu saskarsmes pieredzi ar valsts iestadem: novértéjot savu
pieredzi ar pétijuma analizétajam iestadém, aptaujas dalibnieki vértéjumus ,teicami” vai
Jabi” sniedza biezak (38%-90%) neka kritiskos vértejumus ,drizak slikti” vai ,foti slikti”
(0%-25%).

No uzskaititajam iestadém atzinigi visbiezak vértéta saskarsmes pieredze ar Lauku
atbalsta dienestu (90% atzinigu vértéjumu, 0% negativu vertéjumu, atbilzu videja véertiba ir
4.28 skala, kur ,1” nozime ,foti slikti” un ,5” nozimé ,teicami”).

73

AtbilZzu vidéja vértiba ne zemaka par 4 punktiem ir arl, vértéjot tadas iestades ka
Pilsontbas un migracijas lietu parvalde (89% atzinigu vértéjumu, 1% negativu veértéjumu,
atbilzu vidgéja vértiba 4.23), Valsts socialas apdroSinaSanas agentlra (84% atzinigu
vértéjumu, 3% negativu vertéjumu, atbilzu vidéja vertiba 4.09) un Valsts meZa dienests
(81% atzintgu vertéjumu, 8% kritisku vértéjumu, atbilzu vidéja vértiba 4.00, tiesa, janem
véra, ka Sis iestades darbu novértéja tikai 37 respondenti, [1dz ar to iesp&jama liela
statistiska k|tada).

Saja pétijuma kritiskak vertétas (vairak neka 10% negativu vértéjumu) iestades ir: tiesas,
tiesu administracija, Valsts policija, Veselibas un darbaspé&ju ekspertizes arstu valsts
komisija, Veselibas inspekcija un Partikas un veterinarais dienests. Tomér art S1s iestades
atzinigi vértétas biezak (38%-70%) neka negativi (11%-25%), un vértéjumu vidéjie raditaji
ir robezas no 3.14 Iidz 3.63 piecu punktu skala, kur ,1" nozimé ,/oti slikti” un ,5” nozimée
Jteicami”.

Salidzinot laika posma no 2015.gada Idz 2019.gadam veikto aptauju rezultatus, jasecina,
ka Sogad kopuma atzinigak (augstakas atbilzu vidéjas vértibas) neka iepriekSéjos gados
vértétas Sadas iestades: Pilsonitbas un migracijas lietu parvalde un Valsts socialas
apdroSinaSanas agentira, bet nedaudz kritiskaku vértéjumu neka iepriekS Sogad sanéma
Valsts meZa dienests (tiesa, neliela respondentu skaita d€| iesp&jama lielaka statistiska
kltda), Nacionalais veselibas dienests, Neatliekamas mediciniskas palidzibas dienests un
Valsts policija (zeméaka atbilzu vidgja vertiba).
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

4. Valsts iest azu darba v ertéjums kopum a

"Lddzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jds pédéjo tris gadu
laika esat sazingjies, sanémis kadu pakalpojumu vai kartojis lietas! Vai Jds teiktu, ka Stiestade apkalpo
iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak slikti vai arr foti slikti?"

Vidéja vértiba*
% mLoti slikti = Drizak slikti = Labi mTeicami Viduveéji Grati pateikt

Lauku atbalsta dienests (LAD) (n=60) 59.0 31.4 4.7 4.9 4.28
Pilsonibas un migracijas lietu parvalde (PMLP) (n=233) 9.6 0.3 4.23
Valsts socialas apdroSinaSanas agentiira (VSAA)
(n=366) 10.9 1.4 4.09
Valsts meZa dienests (VMD) (n=37)** 5.6 5.0 4.00
Valsts zemes dienests (VZD, t. sk. kadastra uzturéSana 113 209 3.89
par nekustamo Tpasumu jautajumiem) (n=96) ’ 1 '
Uznémumu registrs (UR) (n=42)** 171 43 3.97
Nacionalais veselibas dienests (NVD, t. sk. EVAK kar3u
izsniegana, uzaicinajuma véstules uz valsts apmaksatu 11.6 4.6 3.92
véza skriningu, parrobezu veselibas apripe) (n=105)
Partikas un veterinarais dienests (PVD) (n=46)** 18.3 0.0 3.63
Nodarbinatibas valsts agentira (NVA) (n=179) 25.4 1.7 3.85
Neatliekamas mecjl_cnyska_s p:'illd"zma_s dienests (NMPD, 211 16 3.77
t. s. “atra palidziba”) (n=252)

Valsts ienémumu dienests (VID, t. sk. muita) (n=554) 26.2 2.8 3.70
Veselibas un darbaspéju ekspertizes arstu valsts 23.4 5.0 3.52
komisija (VDEAK, invaliditates ekspertizes) (n=83) : : ’

Veselibas inspekcija (VI) (n=35)** 9k 423 118 28.2 6.1 351
Valsts policija (t. sk. sabiedriska kartiba, noziedzigu
nodarfjumu atklaSana un novérsana, celu satiksmes 31.2 3.1 321
droSiba) (n=137)
Tiesas, tiesu administracija (t. sk. rajonu (pilsétu) tiesas, 97.211.0 33.2 38 3.14

apgabaltiesas, Zemesgramata) (n=73)

Bazes: respondenti, kuri saskarusSies ar attiecigo iestadi

*Baze vidéjai vértibai: respondenti, kuri sniedza konkrétu vértéjumu (netiek nemts véra atbildes "grati pateikt" minéSanas biezums). Vidéja
vertiba aprékinata piecu punktu skald, kur «1» nozimé «/oti slikti» un «5» nozimé «teicami» .
**Respondentu baze ir nepietiekama secinajumu izdariSanai.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jas pédéjo tris gadu
laika esat sazingjies, sanémis kadu pakalpojumu vai kartojis lietas! Vai Jds teiktu, ka Stiestade apkalpo

iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak slikti vai arr [oti slikti?"

2015., 2016., 2017., 2018. un 2019.gada aptauju dat u sal1dzin ajums

% mLoti slikti

Lauku atbalsta
dienests (LAD)

Pilson Thas un
migr acijas lietu
parvalde (PMLP)

Valsts soci alas
apdroSin asanas
agentira (VSAA)

Valsts meza dienests
(VMD)

Valsts zemes
dienests (VZD)***

Uzpémumu
registrs (UR)

Nacion alais vesel Thas
dienests (NVD)

Partikas un veterin arais
dienests (PVD)

Nodarbin atibas valsts
agentara (NVA)

Neatliekam as
medic Thisk as pal 1dzibas
dienests (NMPD)

Valsts ie pémumu
dienests (VID)***

Veselibas un darbasp &ju
ekspert izes arstu valsts
komisija (VDE AK)

Veselibas
inspekcija (VI)

Valsts policija (VP)***

Tiesas, tiesu
administr acija

= Drizak slikti = Labi m Teicami Viduvéji
09.2019. (n=60 9.0 4
12.2018. (n=50 2 9 4
11.2017. (n=71 1.4% 3.9 4.6
11.2016. (n=83 1.13 01, .
02.2015. (n=68 62.0
09.2019. (n=233 0.40]
12.2018. (n=202 1 0.0 0.8
11.2017. (n=221 0.41] 02, 0.4
11.2016. (n=243 2 6.9 0.
02.2015. (n=184 1 60.6
09.2019. (n=366 0.92 .0
12.2018. (n=349 0.51] 64.0 .
11.2017. (n=385 1 6 0.
11.2016. (n=377 0.61 62.6 0.
02.2015. (n=360 091 62.9 .8
09.2019. (n=37)** 5.4 .0 8.
12.2018. (n=37)** 06 1571
11.2017. (n=27)** 48, 0.
11.2016. (n=45)** 1.9 65. 8
09.2019. (n=96 9.8 2
12.2018. (n=104 1.81 64. .6
11.2017. (n=103 0.9 03.4
11.2016. (n=91 2.4 6.8 4
02.2015. (n=67 1.7 |
09.2019. (n=42)** 2 0.4 9.
12.2018. (n=46)** 60./ 13.0
11.2017. (n=42)** 4 47.0 4.6
11.2016. (n= 4 0. .0
02.2015. (n=45)* 25 62 6
09.2019. (n=105 29E .0 4.
12.2018. (n=93 62. 4.
11.2017. (n=91 2 4 .
09.2019. (n=46)** 231 64 0.1
12.2018. (n=39)** 2 6 155
11.2017. (n=43)** 214 A 0.6
11.2016. (n=66) 4.7 60.6 4.4
09.2019. (n=179 1.2 4 1
12.2018. (n=146 0.6 4 049 14 /]
11.2017. (n=169 1.708 0 6.0
11.2016. (n=199 2.5 49 6 .
02.2015. (n=189 1.8 E ]
09.2019. (n=252 4.00E 451 | 224 |
12.2018. (n=235 35R 09 241 |
11.2017. (n=271 15 E ol./ 2272 |
11.2016. (n=274 1.7 E 45.8 6.
09.2019. (n=554 1.6 B 09 129
12.2018. (n=540 152 600  113.6
11.2017. (n=538 1.9 0 6. 9.9
11.2016. (n=534 1.2 € 046 104
02.2015. (n=450 1.8
09.2019. (n=83 8. 501 9./
12.2018. (n=55 7.6l 483 114
11.2017. (n=67) 5.8 462 15 1]
09.2019. (n=35)** 5.98E 423 119
12.2018. (n=29)** 449 9.9
11.2017. (n=32)** 9.1 30 131
11.2016. (n=58) 5.1 9 6
09.2019. (n=137 ) 354 /.
12.2018. (n=133 > 432 3.1
11.2017. (n=117 7.0m
11.2016. (n=58 4.1 % 375 141
09.2019. (n=73) 1( 202 11.0]
12.2018. (n=53 4 RS
11.2017. (n=55 7. 1€ 45/ 11 0|
11.2016. (n=58 1200, 32 K

Bazes: respondenti, kuri saskarusSies ar attiecigo iestadi

*Baze vidéjai vértibai: respondenti, kuri sniedza konkrétu vértéjumu (netiek nemts véra atbildes "grati pateikt" minéSanas biezums). Vidéja
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INEN
e
PRwy
o

oMo

B P
NO OO
o wo

RrELR
)
~N~NGgpna

i NAOIO
w ~

[$EN]

=
©f
N

vertiba aprékinata piecu punktu skald, kur «1» nozimé «/oti slikti» un «5» nozimé «teicami» .
*Respondentu baze ir nepietiekama secinajumu izdariSanai.
**2017., 2018. un 2019.gada aptauja Sie jautajumi tika papildinati ar paskaidrojoSu informaciju iekavas, kas nebija iepriekSéjas aptaujas.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Lddzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jds pédéjo tris gadu
laika esat sazingjies, sanémis kadu pakalpojumu vai kartojis lietas! Vai Jds teiktu, ka Stiestade apkalpo

iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak slikti vai arr [oti slikti?"

Respondentu atbildes atkar 1ba no nodarbin atibas sektora

% m Loti slikti Drizak slikti
Lauku atbalsta dienests (LAD)

Pilson Thas un migr acijas lietu
parvalde (PMLP)

Valsts soci alas apdroSin asanas
agentira (VSAA)

Valsts meza dienests (VMD)

Valsts zemes dienests (VZD)

Uznémumu re gistrs (UR)

Nacion alais vesel 1bas dienests
(NVD)

Partikas un veterin arais dienests
(PVD)

Nodarbin atibas valsts a genttira
(NVA)

Neatliekam as medic nisk as palidzibas
dienests (NMPD) (t.s. " atra palidziba")

Valsts ie pémumu dienests (VID)

Veselibas un darbasp &ju ekspert izes
arstu valsts komisija (VDE AK)

Veselibas inspekcija (VI)

Valsts policija (VP)

Tiesas, tiesu administr acija (t.sk. rajonu
(pils étu) tiesas, apgabaltiesas un
zemesgr amatu noda |as)

m Labi m Teicami

publiskaja sektora nodarbinatie (n=16)**
privataja sektora nodarbinatie (n=26)**
nestradajosie (n=18)**

publiskaja sektora nodarbinatie (n=48)**
privataja sektora nodarbinatie (n=121)
nestradajoSie (n=64)**

publiskaja sektora nodarbinatie (n=99)
privataja sektora nodarbinatie (n=149)
nestradajosie (n=118)

publiskaja sektora nodarbinatie (n=11)**
privataja sektora nodarbinatie (n=18)**
nestradajosie (n=8)**

publiskaja sektora nodarbinatie (n=23)**
privataja sektora nodarbinatie (n=49)**
nestradajoSie (n=24)**

publiskaja sektora nodarbinatie (n=10)**
privataja sektora nodarbinatie (n=29)**
nestradajosie (n=3)**

publiskaja sektora nodarbinatie (n=36)**
privataja sektora nodarbinatie (n=49)**
nestradajoSie (n=20)**

publiskaja sektora nodarbinatie (n=9)**
privataja sektora nodarbinatie (n=20)**
nestradajosie (n=17)**

publiskaja sektora nodarbinatie (n=28)**
privataja sektora nodarbinatie (n=79)
nestradajosie (n=72)

publiskaja sektora nodarbinatie (n=54)
privataja sektora nodarbinatie (n=93)
nestradajosie (n=105)

publiskaja sektora nodarbinatie (n=141)
privataja sektora nodarbinatie (n=302)
nestradajosie (n=111)

publiskaja sektora nodarbinatie (n=18)**
privataja sektora nodarbinatie (n=27)**
nestradajoSie (n=38)**

publiskaja sektora nodarbinatie (n=9)**
privataja sektora nodarbinatie (n=20)**

nestradajosie (n=6)**

publiskaja sektora nodarbinatie (n=29)**

privataja sektora nodarbinatie (n=75) 8,2.22. 33.4 [EXd

nestradajoSie (n=33)**

publiskaja sektora nodarbinatie (n=22)* 13, 0.8k

Viduveji Gruti pateikt
69.0 | 24.8[
55.0 | 30.5 7.2
555  39.2 [
443 434 12.3
ONgyi:" 58.0 | 28.0 12.4

i1/ 525 | 43.0 R

pli0 581 287 11.1
0.7 2N 11.9
1.8 AIEFIEX 9.3

70.3 PNl 0.0
ok -1°133:8 28.2 11.2
74.6 = 0.0
3 746 8.8 12.7
i) 534 16.3 12.0
N0 59.0 | 28.7 8.3
58.7 21.§ 19.7
Y. 543 180 17.9
69.1 30.9 oK)

2 47.3 125.9 16.3
VRN 54.3022.8 8.1
IR N0 49,5 124.6 12.0

10, 78.8 10.3

;. 712 4.8 8.9

6.5 IEENEE 35.1

k151 46.6 [21.9 28.0
AWACY) 44.4 21.4 24.9
iW/l 50,5 20.4 25.0
3.7 $ENE 30.0
5.5 BAENNERE 18.7
2.8_,] 46.3 22. 18.6

kKI5 59.4 13.0 22.6
PN 46.312.9 28.1
A7) 53.0 12.6] 25.4
LX) =550 23.2) 10.3
ks 1404 7.0 26.8
&y 7~ 5485.1 27.3

54.1 45.9
10.45 3= 5.6 24.1
ILCHB88 513 14.5
3.4 2N 375
21.4
1140 1.5 49.2
17.5 23.3
29.6

privataja sektora nodarbinatie (n=41)** 7_5. 1917 7:/1§10.0

nestradajosie (n=10)**

Bazes: respondenti, kuri saskarusSies ar attiecigo iestadi

7.7

72.0

6.2
7.3
0.0

0.0
0.0
1.3

0.0
2.7
1.0

0.0
10.0
0.0

0.0
5.6
0.0

0.0
6.1
0.0

4.9
4.1
5.2

0.0
0.0
0.0

0.0
2.6
15

0.0
11
2.8

1.4
3.8
2.0

0.0
153
0.0

0.0
10.7
0.0

0.0
5.5
0.0

4.3
4.4
0.0

Vidaja vértiba*
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3.82
3.89
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3.69
3.80
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3.83
3.63
3.71

CE 3.85
P 3.39
(A 3.45

i 3.54
s 3.32
(g 4.05

G
i
A

3.38
3.13
3.23

Vi 3.33
W 3.15
s 2.67

*Baze vidéjai vértibai: respondenti, kuri sniedza konkrétu vértéjumu (netiek nemts véra atbildes "grati pateikt" minéSanas biezums). Vidéja

vértiba aprékinata piecu punktu skald, kur «1» nozimé «/oti slikti» un «5» nozimé «teicami» .

**Respondentu baze ir nepietiekama secindjumu izdariSanai.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jas pédéjo tris gadu
laika esat sazingjies, sanémis kadu pakalpojumu vai kartojis lietas! Vai Jds teiktu, ka Stiestade apkalpo
iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak slikti vai arr [oti slikti?"

Respondentu atbildes R Tga/ Pieriga un citos re gionos
%

. - . ) . Vidéja vertiba*
m Loti slikti m Drizak slikti m Labi m Teicami

Viduveji

Gruti pateikt

Riga/ Pieriga (n=16)** 51.2 25.6 11.6 115

Lauku atbalsta dienests (LAD)

citi regioni (n=44)** 61.9 335 2.1 25
Pilson Thas un migr acijas lietu Riga/ Pieriga (n=147) 9.7 0.0
parvalde (PMLP) citi regioni (n=86) 9.4 0.9
Valsts soci alas apdroin asanas Rigal Pieriga (n=197) — A0
agentura (VSAA) citi regioni (n=169) 7.6 0.7
) Riga/ Pieriga (n=18)** 11.1 9.9
Valsts meza dienests (VMD) .
citi regioni (n=19)** paAR:S 0.0 0.0
i Riga/ Pieriga (n=66) 10.2 4.2
Valsts zemes dienests (VZD)
citi regioni (n=30)** 13.9 0.0
Riga/ Pieriga (n=35)** 17.4 51
Uznémumu re gistrs (UR) I
citi regioni (n=7)** 155 0.0
Nacion alais vesel has Riga/ Pieriga (n=70) 11.1 5.3
dienests (NVD) citi regioni (n=35)** 12.7 3.0
Partikas un veterin arais Riga/ Pieriga (n=21)** 225 0.0
dienests (PVD) citi regioni (n=25)** 14.6 0.0
Nodarbin atibas valsts Riga/ Pieriga (n=62) 273 17
agentara (NVA) citi regioni (n=117) 24.4 1.8
Neatliekam as medic Tnisk as Riga/ Pieriga (n=137) 23.3 08
palidzibas dienests (NMPD) (t.s. citi regioni (n=115) 185 25
"atra palidziba")
Valsts ie pémumu Riga/ Pieriga (n=316) 27.2 3.9
dienests (VID) citi regioni (n=238) 24.7 1.4
Veselibas un darbasp €ju Riga/ Pieriga (n=37)* 19.1 2.7
?\I;BpEeir\t K|)zes arstu valsts komisija citi regioni (n=46)"* 270 70
Riga/ Pieriga (n=22)** 31.8 4.8
Veselibas inspekcija (V1) citi regioni (n=13)** 22.0 8.2
- Riga/ Pieriga (n=93
Valsts policija (VP) 192/ Pleriga (n=93) 288 L
citi regioni (n=44)** 36.2 0.0
Ti(_esas, ti_esu adm_inistr acija (t.s_k. Riga/ Pieriga (n=47)* 26.1 10.9 38.3 3.7
rajonu (pils etu) tiesas, apgabaltiesas o
citi regioni (n=26)** 294 11.2 23.7 3.8

Bazes: respondenti, kuri saskarusSies ar attiecigo iestadi

*Baze vidéjai vértibai: respondenti, kuri sniedza konkrétu vértéjumu (netiek nemts véra atbildes "grati pateikt" minéSanas biezums). Vidéja
vértiba aprékinata piecu punktu skald, kur «1» nozimé «/oti slikti» un «5» nozimé «teicami» .
**Respondentu baze ir nepietiekama secindjumu izdariSanai.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Ladzu, paméginiet atceréties savu saskarsmes pieredzi ar visam tam iestadém, ar kuram Jas pédéjo tris gadu
laika esat sazingjies, sanémis kadu pakalpojumu vai kartojis lietas! Vai Jds teiktu, ka Stiestade apkalpo
iedzivotajus un sniedz savus pakalpojumus teicami, labi, viduvéji, drizak slikti vai arr [oti slikti?"

Respondentu atbildes atkar 1ba no apdz ivot as vietas

% S ot s . . . -
m Lot slikti m Drizak slikti m Labi m Teicami Viduveji
Riga (n=7)** 29.8 16.0
Lauku atbalsta dienests (LAD) cita pilséta (n=10)"* 60.4 39.6
lauki (n=43)** 63.4 32.0
Pilson ibas un migr acijas lietu Riga (n=89) 101 29.9 27
parvalde (PMLP) cita pilséta (n=73) 1 54.2 29.7
lauki (n=71) 45.1 47.6
Valsts soci 3las Riga (n=134) 0.7 53.3 23.8
apdrosin asanas agentiira cita pilséta (n=133) 17 57.0 31.4
(VSAA) lauki (n=99) 1 63.1 25.7
Riga (n=9)** 21.8 35.5
Valsts meza dienests (VMD) cita pilséta (n=6)** 48.4 51.6
lauki (n=22)** 458 67.4 18.3
Riga (n=43)** 56.7 11.7
Valsts zemes dienests (VZD) cita pilséta (n=33)** 68.8 12.4
lauki (n=20)** 51.6 38.2
Riga (n=26)** 4 64.6 12.4
Uzpeémumu re gistrs (UR) cita pilséta (n=0)** 45.1 32.9
lauki (n=7)** 40.4 29.8
o _ Riga (n=47)**
Nacion alais vesel Thas R )** 41 il 2=
dienests (NVD) cita pilséta (n=24) 4.6 42.5 20.6
lauki (n=34)** 62.6 24.0
. . Riga (n=13)** 32.3
(F;_art'kas ug\‘/’gte"n arais cita pilséta (n=16)** 70.7 18.0
ienests (PVD) lauki (n=17)** 83.7
Nodarbin atibas valsts _ Riga (n=3g)™ - BE
agentﬁra (NVA) cita pilséta (n=79) 1.5 2 45.5 24.3
lauki (n=62) 161 48.9 20.9
Neatliekam as medic Tnisk as ~ Riga (n=93) 6.4 43.0 R
palidzibas dienests (NMPD) (t.s. cita pilséta (n=81) 3.7 40.1 27.3
"Stra palidziba") lauki (n=78) 1.4 E 52.7 22.0
Valsts ie né Riga (n=210) 2.8 45.2 13.8
d'a Sts ;e '{zg“m” cita pilséta (n=190) 1.6 B 54.5 15.2
ienests (VID) lauki (n=154) 54.5 8.
Veselibas un darbasp éju Riga (n=27)** 59.3 7.4
eksp_e_r_t izes arstu valsts cita pilséta (n=34)* 5.9 40.4 12.
komisija (VDE AK) lauki (n=22)* 8.6l 53.3 9.0
Riga (n=14)** 34.8
Veselibas inspekcija (VI) cita pilséta (n=12)** 40.1 17.0
lauki (n=9)** 56.6 23.0
Valsts policija (VP) Riga (n=66) 2] 356 9.0
cita pilséta (n=41)* 9.7 27.9 6.7
lauki (n=30)** 25 449 6.1
Tiesas, tiesu administr acija (t.sk. SR
rajonu (pils étu) tiesas, ~ Riga (":31)** 60 6PNl 3.3
apgabaltiesas un zemesgr amaty @ pilséta (n=27) .S
lauki (n=15)** 39.5 27.2

nodaas)

Bazes: respondenti, kuri saskarusSies ar attiecigo iestadi

Gruti pateikt

27.2
0.0
2.1

8.2
13.7
7.3

16.2
5.9
10.1

11.4
0.0
4.7

11.0
12.2
10.2

12.0
22.0
29.8

14.3
8.3
10.2

36.3
11.3
10.6

26.4
24.8
25.6

26.6
20.0
15.7

255
221
32.0

19.0
38.5
5.2

35.4
25.7
20.4

275
335
36.1

42.2
33.9
135

27.0
0.0
2.5

0.0
11
0.0

3.0
0.9
0.0

20.1
0.0
0.0

6.4
0.0
0.0

6.9
0.0
0.0

6.2
3.3
3.1

0.0
0.0
0.0

2.7
1.4
1.6

11
1.3
2.4

4.9
1.7
1.4

3.7
0.0
14.9

.7
8.7
0.0

3.1
2.8
3.3

0.0
6.4

Vidaja vartiba*

vz 385
s 440
Vs 431

e 416
s A48
Vi 440

) 3.99
G 414
s 418

) 3.88
e 4.52
Vs 3.90

s 3.1
s 3.87
i 4.28

iz 3.91
e 411
Vi 4.00

G 3.95
VA 3.56
I 414

v 2.93
Gz 4.07
) 3.78

s 3.73
pzs 3.90
e 3.88

VI 3.64
s 3.81
VS 3.90

Vs 3.63
ey 3.78
Vs 3.70

s 3.55
Vs 3.50
Vs 353

V7 3.06
Vs 3.63
Vs 4.03

s 3.20
iz 3.03
Vs 3.47

s 2.87
s 3.05
Vs 3.86

*Baze vidéjai vértibai: respondenti, kuri sniedza konkrétu vértéjumu (netiek nemts véra atbildes "grati pateikt" minéSanas biezums). Vidéja

vértiba aprékinata piecu punktu skald, kur «1» nozimé «/oti slikti» un «5» nozimé «teicami» .

**Respondentu baze ir nepietiekama secindjumu izdariSanai.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2019

5. Pedéjas saskarsmes ar valsts iest adi raksturojums

Latvijas iedzivotaju aptaujas ietvaros respondentiem ludza atceréties, ar kuru no valsts
iestadém vini ir saskaruSies ka ar pédéjo, un raksturot So saskarsmes reizi — kada bija
saskarsmes galvena butiba, kads bija saskarsmes veids, vai sanemtais pakalpojums
atbilda labas parvaldibas principiem, ka arT novértét iestades darbibas izmainas.

Atbildot uz jautajumu par valsts iest adi, ar kuru sask aras ka ar pédeéjo, iedzivotaji
visbiezak mingja Valsts ienémumu dienestu (VID) (31%) un Valsts socialas
apdroSinasanas agenttru (VSAA) (16%).

Nakamas biezak minétas iestades bija un Neatliekamas mediciniskas palidzibas dienestu
(NMPD) (12%), Pilsontbas un migracijas lietu parvalde (PMLP) (12%) un Nodarbinatibas
valsts agentdra (NVA) (8%).

Citas iestades nosauktas retak, un neliela respondentu skaita del, kas tas vertéjusi, nevar
izdarTt secinajumus par iedzivotaju saskarsmi ar §Im iestadém (turpmakajos secinajumos
tas atseviski netiks izdalitas).

Raksturojot pédéejas saskarsmes b atibu, iedzivotaji visbiezak mingja informacijas
iesniegSanu iestadei (35%) un pakalpojuma sanemsSanu (34%). Retak minéta problému
risinaSana (14%), informacijas iegiSana no iestades (13%) un iestades veikta parbaude,
kontrole, audits u.tml. (2%) vai sodiSana (1%).

Informacijas ieshiegSanu ka pedéjas saskarsmes galveno bitibu biezak minéja aptaujatie,
kuri bija saskarusies ar VID (64%).

To, ka pédéjas saskarsmes galvena bdtiba bija pakalpojuma sanemsSana, noradija vairak
neka puse no iedzivotajiem, kuri pédéja reizé bija saskaruSies ar PMLP (74%).

Problému risinaSanu ka galveno saskarsmes batibu visbiezak (50%) noradija aptaujatie,
kuri bija saskaruSies ar NMPD.

Salidzinot 2016.gada, 2017.gada, 2018.gada un 2019.gada aptauju datus par visam
uzskaititajam iestadém kopuma, var konstatét, ka Sogad iedzivotaji retak neka ieprieks
noradija, ka pédejas saskarsmes galvena batiba bija pakalpojuma sanemSana (2016.:
48%, 2017.: 43%, 2018.: 37%, 2019.: 34%).

Atbildot uz jautajumu par pédejas saskarsmes veidu , iedzivotaji visbiezak (68%) min&ja
klatienes saskarsmi. Nakamas biezak minétas atbildes bija, ka saskarsme notikusi,
izmantojot e-pakalpojumu, identificéjoties pakalpojuma sanemSanai (15%), pa e-pastu
(8%) vai pa talruni (7%), bet retak minéta saskarsme pa pastu (2%) vai sazinaSanas
iestades interneta majas lapa, socialo tiklu kontos (1%).

Jaatzimé, ka saskarsmi klatiené visas analizétajas sociali demografiskajas grupas mingja
vairak neka puse aptaujato, un biezak neka caurméra to izmantojusi iedzivotaji, kuri
vecaki par 63 gadiem, respondenti ar pamatizglitibu, nestradajosie, aptaujatie ar zemiem
vai vidéji zemiem ienakumiem, ka arT citos regionos (arpus Rigas, Pierigas) dzivojoSie.

Analizejot datus par saskarsmes veidu atkariba no ta, ar kuram iestadém aptaujatie
saskaruSies, jasecina, ka uz klatienes saskarsmi noradija vairak neka 90% no
respondentiem, kuri saskaruSies ar NVA (96%) un PMLP (96%).
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Uz e-pakalpojumu izmantoSanu (35%) un sazinu e-pasta (15%) biezak neka caurméra
noradija VID klienti. To, ka ar iestadi pédéja saskarsmes reizé komunicé&jusi pa talruni,
biezak neka caurméra noradija NMPD Klienti (20%).

Aptauju datu salidzindjums liecina, ka pédéja gada laika batiskas izmainas nav notikuSas,
bet turpinas tendence, ka iedzivotaji arvien retak norada, ka pédéja saskarsmes reizé ar
iestadi vini sazinajusies klatiené (2016.: 85%, 2017.: 77%, 2018.: 69%, 2019.: 68%), bet
biezak noradita e-pakalpojumu izmantoSana (2016.: 5%, 2017.: 7%, 2018.: 14%, 2019.:
15%).

Raksturojot iemeslus saskarsmei kl atiene, pa talruni vai pastu, nevis internet a,
iedzivotaji visbiezak noradijusi, ka ,interneta to nav iespéjams nokartot” (54%), un biezak
neka caurméra 3o atbildi noradija PMLP (83%), NMPD (79%) un NVA (64%) Klienti.

Aptuveni katrs ceturtais noradija, ka ,dod priekSroku sazipai klatiené” (25%), un So
iemeslu biezak neka caurméra noradija tie, kuri klatieng, pa talruni vai pa pastu
sazinajusies ar VSAA (43%) vai VID (38%).

Savukart 9% aptaujato atbildéja, ka pakalpojumi interneta ir parak sarezgiti, nesaprotami,
un 8% noradija, ka nezindja, ka to pareizi izdarit elektroniski. Sis atbildes biezak neka
caurméra noradija respondenti, kuri klatieng, pa talruni vai pastu sazinajusSies ar VID vai
VSAA. Jaatzime, ka 8% noradija arT, ka vienmér to darijusi klatieng, ta pierasts, vai art
atzimeéja, ka nelieto internetu vispar, un 8is divas atbildes bieZzak neka caurméra noradija
aptaujatie, kuri klatiené, pa talruni vai pa pastu sazingjas ar VSAA.

Citi iemesli minéti retak (1%-4%).

Laika posma no 2016.gada lidz 2019.gadam veikto aptauju datu salidzinajums liecina, ka
Sogad iedzivotaji retdk neka iepriek§ mingjusi atbildi “dodu priekSroku sazipai klatiené”
(2019.: 25%, ieprieks 28%-33%), bet bieZak noraditas atbildes “interneta to nav iespéjams
nokartot” (2019.: 54%, ieprieks 41%-52%) un “nezingju, ka to pareizi izdarit elektroniski,
tapéc izvélgjos to darft cita veidad” (2019.: 8%, ieprieks 6%-7%).

Lagti izvértét, vai sanemtais pakalpojums atbilst labas p arvaldibas krit érijiem, ne
mazak ka 3/4 respondentu atziméja, ka peédéjas saskarsmes laika iestades darbinieki bija
zinoSi un profesionali (82%), laipni (82%), bija atbildigi par savu darbu, padartto (76%),
runaja/rakstija saprotami, vienkarsa valoda (76%).

Jaatzimé, ka vairakums aptaujato (61%-71%) par atbilstoSiem atzina ari paréjos
raksturojumus. Tris raksturojumi, kuri visbieZzak atziti par neatbilstoSiem, ir ,pieejami,
nodroSina iespéju sapemt pakalpojumu man izdeviga vieta un laik@” (18% So atzina par

neatbilsto3u), ,ieintereséti, klienta vélmes izprotosi” (18% 30 atzina par neatbilstosu) un
Lelastigi, izvéloties piemérotako risingjumu” (14% So atzina par neatbilstoSu).

Salidzinot datus par atbildém laika posma no 2016.gada hdz 2019.gadam, jaatzimé, ka
Sogad vairaki raksturojumi par neatbilstoSiem atziti biezak neka iepriekS veiktajas
aptaujas, un tie ir: “atbildigi par savu darbu, padarito” (to par neatbilstoSu 2019.gada
atzina 12%, iepriekS 8%-9%), “pauda cienu un pozitivu attieksmi pret mani un manam
vajadzibam” (to par neatbilstoSu 2019.gada atzina 13%, iepriekS 9%-11%), ,ieintereséti,
klienta vélmes izprotoSi” (to par neatbilstoSu 2019.gada atzina 18%, ieprieks 13%-16%), ir
.pieejami, nodroSina iespéju sagemt pakalpojumu man izdevigd vieta un laikd” (to par
neatbilstoSu 2019.gada atzina 18%, iepriekS 13%-15%), “vérsti uz sadarbibu” (to par
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2019

neatbilstoSu 2019.gada atzina 13%, iepriek3 8%-11%), “godigi un taisnigi, pilda solito” (to
par neatbilstoSu 2019.gada atzina 12%, ieprieks 8%-10%), “tadi, kuriem var uzticéties” (to
par neatbilstoSu 2019.gada atzina 14%, ieprieks 9%-10%).

Atbildot uz jautdjumu ,Runagjot par pédéjo reizi, kad Jas saskaraties ar So iestadi, ka ir
main fjusies iest ades darb tba kop$ iepriek3éjas reizes, kad Jds ar to kontaktéjaties?”,
34% noradija uz iestades darbibas uzlabo3anos, 45% pauda viedokli, ka iestades darbiba
nav mainijusies, bet 4% uzskatija, ka iestades darbiba ir pasliktinajusies.

To, ka iestades darbiba ir uzlabojusies, bieZzak neka caurméra noradija aptaujatie, kuri
bija saskarusSies ar VSAA (39%) vai PMLP (37%).

Salidzinot 2018.gada un 2019.gada veikto aptauju datus, var konstatét, ka Sogad
iedzivotaji nedaudz retak (34%) neka 2018.gada (36%) noradija uz iestades darbibas
uzlaboSanos.
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5. Pedéjas saskarsmes ar valsts iest adi raksturojums

5.1. lestade, ar kuru sask aras ka ar pedejo

"Lddzu, noradiet, ar kuru no Seit uzskaititajam iestadém Jas saskaraties (sazingjaties, sanémat kadu
pakalpojumu vai kartojat lietas taja) ka ar pédéjo!"

% Valsts ienémumu dienests (VID, t. sk. muita) 314

Valsts socialas apdrosinasanas agentiira (VSAA)

Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. ,atra
palidziba”)

Pilsonibas un migracijas lietu parvalde (PMLP)

Nodarbinatibas valsts agentira (NVA)

Valsts policija (t. sk. sabiedriska kartiba, noziedzigu nodarijumu
atklasana un novérSana, celu satiksmes drosiba)

Nacionalais veselibas dienests (NVD)*

Veselibas un darbaspéju ekspertizes arstu valsts komisija
(VDEAK, invaliditates ekspertizes)

Valsts zemes dienests (VZD, t.sk. kadastra uzturéSana par
nekustamo TpaSumu jautajumiem)

Tiesas, tiesu administracija (t. sk. rajonu (pilsétu) tiesas
Lauku atbalsta dienests (LAD)

Valsts meza dienests (VMD)

Partikas un veterinarais dienests (PVD)

Uznémumu registrs (UR)

Veselibas inspekcija (VI)

Grti pateikt

0 10 20 30 % 40

Baze: respondenti, kuri ir saskaruSies ar kadu no iestadém pédéjo tris gadu laika, n=801

*Nacionalais veselibas dienests (NVD, t.sk. EVAK karSu izsniegSana, uzaicingjuma véstules uz valsts apmaksatu véza skriningu, parrobezu
veselibas apripe)
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5.2. Pedejas saskarsmes galven a batiba

"Rungjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, lddzu, atziméjiet, kada bija saskarsmes galvena
batiba!”

% 35.3

Informacijas iesniegSana iestadei

Pakalpojuma sanemSana (izzinas, atlaujas u. tml.) 33.7

Problému risinaSana (neikdieniSku, nestandarta, netipisku
situaciju risinasana)

Informacijas iegiSana no iestades

Ta bija iestades veikta parbaude, kontrole, audits u. tml.

Tiku sodits/-a

Cits

Grti pateikt/neatceros

0 10 20 30 40 % 50
Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=800
2016., 2017., 2018. un 2019.gada aptauju datu sal 1dzin ajums
%
Informacijas iesniegSana iestadei
Pakalpojuma sanems$ana (izzinas, atlaujas u.tml.) 425
48.2
Problému risinaSana (neikdieniSku, nestandarta, netipisku
situaciju risinasana)
Informacijas iegdSana no iestades
Ta bija iestades veikta parbaude, kontrole, audits u.tml.
SZ = 09.2019. (n=800)
Tiku sodits/-a 0.7 = 12.2018. (n=761)
| 00-15 11.2017. (n=838)
Cits g'-f 11.2016. (n=842)
102
15
Grati pateikt/ neatceros I 115?
1.8
0 10 20 30 40 % 50

Bazes: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo
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"Rungjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, lddzu, atziméjiet, kada bija saskarsmes galvena
batibal!”

Respondentu atbildes atkar 1ba no iest ades, ar kuru ir sask aruSies k a ar pédeéjo
m Informacijas iesniegSana iestadei
m Pakalpojuma sanemsSana (izzinas, atlaujas u. tml.)
m Problému risinaSana (neikdienisku, nestandarta, netipisku situaciju risinaSana)
m Informacijas ieglSana no iestades
Ta bija iestades veikta parbaude, kontrole, audits vai tml.
Tiku sodits/-a
Cits
Grti pateikt/ neatceros

%

Visi, kuri saskaruSies ar kadu iestadi (n=800)

[ 5]

%)
N
=
o
[
N

o
N
[y
o
N

Valsts ienémumu dienests (VID, t.sk. muita) (n=249)

i
o
o
o
N

Valsts socialas apdroSina$anas agentlra (VSAA) (n=128)

Nodarbinatibas valsts agentdra (NVA) (n=67)

-
o
o
S

o
o
o
N

Pilsontbas un migracijas lietu parvalde (PMLP) (n=95)

Valsts zemes dienests (VZD, t.sk. kadastra uzturéSana par
nekustamo TpaSumu jautajumiem) (n=19)*

Lauku atbalsta dienests (LAD) (n=13)*

o
o
o
o

Valsts meza dienests (VMD) (n=11)*

[ee]

IS X
o

o
o
o
o

[y
[
o
o
o

Nacionalais veselibas dienests (NVD) (n=28)*

Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas,
apgabaltiesas, Zemesgramata) (n=15)*

o
o
o
~

X = Y
o .
o
o
(o]

Valsts policija (t.sk. sabiedriska kartiba, noziedzigu nodarijumu
atklasana un novérsSana, celu satiksmes droSiba) (n=43)*

N
—
w
=
a
©
w
o

Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. "atra
palidziba") (n=96)

a
[
o
o
o
o

Veselibas un darbaspéju ekspertizes arstu valsts komisija (VDEAK,
invaliditates ekspertizes) (n=19)*

o |
o
o
o
&)

Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies k& ar pédéjo

*Respondentu baze ir nepietiekama secinajumu izdarisanai.
Ar Veselibas inspekciju, Uznémumu registru un Partikas un veterinaro dienestu ka ar pédéjo bija saskaruSies mazak neka 10 respondenti,

tapéc Sis atbildes analizétas netiek.
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"Rungjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, lddzu, atziméjiet, kada bija saskarsmes galvena

batibal”

2016., 2017., 2018. un 2019.gada aptauju datu sal 1dzin ajums

%

Valsts ie pémumu dienests
(VID)

Valsts soci alas
apdrosin asanas agentara
(VSAA)

Nodarbin atibas valsts
agentara (NVA)

Pilson Thas un migr acijas lietu
parvalde (PMLP)

Valsts zemes dienests (VZD)

Lauku atbalsta dienests
(LAD)

Valsts meza dienests (VMD)

Nacion alais vesel Thas
dienests (NVD)

Tiesas, tiesu administr acija

Valsts policija (VP)

Neatliekam as medic Tnisk as
palidzibas dienests (NMPD)

Veselibas un darbasp é&ju
ekspert izes arstu valsts
komisija (VDE AK)

m Informacijas iesniegSana iestadei

m Pakalpojuma sanemsana (izzinas, atlaujas u.tml.)
m Probléemu risinaSana (neikdienisku, nestandarta, netipisku situaciju risinaSana)

m Informacijas iegiSana no iestades

Ta bija iestades veikta parbaude, kontrole, audits vai tml.
Tiku sodits/-a

Cits

Grati pateikt/ neatceros

09.2019. (n=249)
12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

09.2019. (n=128)
12.2018. (n=123)
11.2017. (n=134)
11.2016. (n=113)

09.2019. (n=67)
12.2018. (n=57)
11.2017. (n=69)
11.2016. (n=67)

09.2019. (n=95)
12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)

09.2019. (n=19)*
12.2018. (n=22)*
11.2017. (n=18)*
11.2016. (n=16)*

09.2019. (n=13)*
12.2018. (n=20)*
11.2017. (n=25)
11.2016. (n=22)*

09.2019. (n=11)*
12.2018. (n=6)*
11.2017. (n=2)*

11.2016. (n=10)*

09.2019. (n=28)*
12.2018. (n=20)*
11.2017. (n=13)*

09.2019. (n=15)*
12.2018. (n=11)*
11.2017. (n=12)*
11.2016. (n=13)*

09.2019. (n=43)*
12.2018. (n=36)
11.2017. (n=28)
11.2016. (n=29)*

09.2019. (n=96)

12.2018. (n=79)
11.2017. (n=102)
11.2016. (n=105)

09.2019. (n=19)*
12.2018. (n=21)*
11.2017. (n=27)

Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédéjo

*Respondentu baze ir nepietiekama secinajumu izdarisanai.
Ar Veselibas inspekciju, Uznémumu registru un Partikas un veterinaro dienestu ka ar pédéjo bija saskaruSies mazak neka 10 respondenti,

tapéc Sis atbildes analizétas netiek.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Rungjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, lddzu, atziméjiet, kada bija saskarsmes galvena
batibal!”

Atbildes soci aldemogr afiskaj as grup as

%

visi respondenti (n=800)

18 - 24 gadi (n=70)
25 - 34 gadi (n=154)
35 - 44 gadi (n=167)
45 - 54 gadi (n=163)
55 - 63 gadi (n=129)

64 gadi un vairak (n=117)

pamatizglitiba (n=74)
vidéja izglitiba (n=476)

augstaka izglitiba (n=250)

publiskaja sektora nodarbinatie (n=168)
privataja sektora nodarbinatie (n=379)

nestradajosie (n=253)

zemi ienakumi (n=124)

vidéji zemi ienakumi (n=123)
vidéji ienakumi (n=125)

vidéji augsti ienakumi (n=130)

augsti ienakumi (n=131)

Riga/ Pieriga (n=422)

citi regioni (n=378)

m Informacijas iesniegSana iestadei
m Pakalpojuma sanemsSana (izzinas, atlaujas u.tml.)
m Problému risinaSana (neikdienisku, nestandarta, netipisku situaciju risinasana)
m Informacijas ieglSana no iestades
= Ta bija iestades veikta parbaude, kontrole, audits vai tml.
Tiku sodrtts/-a
Cits

Grati pateikt/ neatceros
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Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédéjo
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5.3. Pedejas saskarsmes veids

"Kada veida Jas galvenokart saskaraties ar So iestadi pédéja saskarsmes reizé?"

%

Klatieng 67.6
Izmantoju interneta e-pakalpojumu, identificéjoties / ielogojoties/
ieregistréjoties pakalpojuma sapemsanai
Pa elektronisko pastu (e-pastu)
Pa talruni
Pa pastu
Sazinajos iestades interneta majaslapa, socialo tiklu kontos
Grti pateikt/neatceros
0 15 30 15 60 75 % 90

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=800

2016., 2017., 2018. un 2019.gada aptauju datu sal 1dzin ajums

% I 676

T 68.6
Klatiené 76.7
84.9
B 149
Izmantoju interneta e-pakalpojumu, identificéjoties / ielogojoties/ 13.7
ieregistréjoties pakalpojuma sanemsanai 6.8
4.7
. 7o
Pa elektronisko pastu (e-pastu) 78;
4.5
Bl 7o
A 6.4
Pa talruni 63
4.6
| ]
Pa pastu 11 19 = 09.2019. (n=800)
10 12.2018. (n=761)
1 o6 11.2017. (n=838)
Sazinajos iestades interneta majaslapa, socialo tiklu kontos 01‘13 11.2016. (n=842)
0.2
0.1
o . 0.4
Grti pateikt/ neatceros 0.9
0.1
0 15 30 45 60 75 9% 90

Bazes: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Kada veida Jas galvenokart saskaraties ar So iestadi pédéja saskarsmes reizé?"
Respondentu atbildes atkar 1ba no iest ades, ar kuru ir sask aruSies k a ar pédeéjo

m Klatiené
m Izmantoju interneta e-pakalpojumu, identificéjoties / ielogojoties/ ieregistréjoties pakalpojuma sanemsanai
m Pa elektronisko pastu (e-pastu)
m Pa talruni
Pa pastu
Sazinajos iestades interneta majaslapa, socialo tiklu kontos

% Grati pateikt/ neatceros

Visi, kuri saskarusSies ar kadu iestadi (n=800)

| oo |

N
IN]
=
o
[

Valsts ienémumu dienests (VID, t.sk. muita) (n=249) 0.4 1 0

Valsts socialas apdroSinaSanas agentdra (VSAA) (n=128)

== N
(&)
| ~ o |
)
)
o

Nodarbinatibas valsts agentdra (NVA) (n=67)

[N
o
o
o

Pilsonibas un migracijas lietu parvalde (PMLP) (n=95)

Valsts zemes dienests (VZD, t.sk. kadastra uzturéSana par
nekustamo 1pasumu jautajumiem) (n=19)*

Lauku atbalsta dienests (LAD) (n=13)* il 0 8 0

Valsts meza dienests (VMD) (n=11)*

Nacionalais veselibas dienests (NVD) (n=28)* 1 19 0 O

Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas,
apgabaltiesas, Zemesgramata) (n=15)*

Valsts policija (t.sk. sabiedriska kartiba, noziedzigu nodarijumu
atklasana un novérSana, celu satiksmes droSiba) (n=43)*

—
N

Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. "atra
palidziba") (n=96)

o

o o o
=
=
== ° &
o
o
~

Veselibas un darbaspéju ekspertizes arstu valsts komisija (VDEAK,
invaliditates ekspertizes) (n=19)*

o

15 0 O

_——-—o_o .———*-. s

Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédéjo

*Respondentu baze ir nepietiekama secinajumu izdarisanai.
Ar Veselibas inspekciju, Uznémumu registru un Partikas un veterinaro dienestu ka ar pédéjo bija saskarusies mazak neka 10 respondenti,

tapéc Sis atbildes analizétas netiek.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Kada veida Jas galvenokart saskaraties ar So iestadi pédéja saskarsmes reizé?"

2016., 2017., 2018. un 2019.gada aptauju datu sal 1dzin ajums

m Klatiene
m Izmantoju interneta e-pakalpojumu, identificéjoties / ielogojoties/ ieregistréjoties pakalpojuma sanemsanai
m Pa elektronisko pastu (e-pastu)
m Pa talruni
Pa pastu
%

Sazinajos iestades interneta majaslapa, socialo tiklu kontos

Grati pateikt/ neatceros

09.2019. %n:2493 43 5 B 0.4 1 0
iané i 12.2018. (n=272 48 29 E 0 2 04
zﬁgt)s e pémumu dienests 11.2017. (n=187) 53 o7 13 0 11
11.2016. (n=178) o4 118 I3 1 1 0
09.2019. (n=128) 70 114 1 1 0
Valsts soci alas 12.2018. (n=123) 75 15 B 12 1 1 1
apdro$in asanas agentiira 11.2017. (n=134) 82 8 1 0o 2
(VSAA) 11.2016. (n=113) 59 0 B 3 0o 0
09.2019. (n=67) 96 ) |1 |2 0 0o o0
Nodarbin atibas valsts ﬁ%gig gﬂ;ggg 325 g ? 2 ES i g g
agentura (NVA) 11.2016. (n=67) 100 0 0 0 0 0 o0
09.2019. (n=95) 96 1 I2 |1 0 0o o0
Pilson Thas un migr acijas lietu ﬁ%gg gﬂ;ggg ;’25 t , g 1 g g 8
parvalde (PMLP) 11.2016. (n=75) 100 0 0 0 0 0o o0
09.2019. (n=19)* 89 B B 0 0 )
. 12.2018. (n=22)* 81 4 0 5 0
Valsts zemes dienests (VZD) 11.2017. £2=183* 95 Ol OE 0 0 0
11.2016. (n=16)* 7 ] 6} 0 0 0 o0
09.2019. (n=13)* IE .33 0 8 0
. = *
Lauku atbalsta dienests ﬁggg Eﬂzggg* 5557 l- (21 g (1
(LAD) 11.2016. (n=22)* 63 120 E B 0 0o 0
— 09.2019. (n=11)* 91 0 0 0 9 0 o0
Valsts meza dienests (VM D) 122018( (nzsg* 33 0 0 0 16 0
11.2017. (n=2)* 100 0 0 0 0 0 o0
11.2016. (n=10)* B1 0 0 9 0 o0
Nacion alais vesel Thas 09.2019. (n=28)* 51 [ | 19 0 0
dienests (NVD) 12.2018. (n:20)* 61 [ | 10 E 20 0 0
11.2017. (n=13)* 55 0 0 0 45 0 o0
09.2019. (n=15)* 67 0 0 o 7
— *
Tiesas, tiesu administr  acija ﬁ%gig gﬂ;ﬁ)* 7492 8 %3 8 08 09 09
11.2016. (n=13)* 75 0 8] 8] 8 0 0
09.2019. (n=43)* 77 8 12 10 9 0o o0
- 12.2018. (n=36)* 86 8 0 0 0 o
Valsts policija (VP) 11,2017, (n=28)* 79 0 2 o 0
11.2016. (n=29)* 97 0 13 0 0 0 o0
. _ o 09.2019. (n=96) 78 1 0 0 1 0
Neatliekam as medic Tnisk as 12.2018. (n=79) ED) 0 0 0 0 0
palidzibas dienests (NMPD) 11.2017. (n=102) 74 0 |1 0 0 2
11.2016. (n=105) 81 0 0 1 0 o0
Veselibas un darbasp €&ju 09.2019. (N=19)* 80 B 0 0 15 0 0
ekspert 1zes arstu valsts 12.2018. (n=21)* 72 B 0 E 10 5 0
komisija (VDE AK) 11.2017. (n=27)* 70 0 4 14 0 o0

Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies k& ar pédéjo

*Respondentu baze ir nepietiekama secinajumu izdarisanai.
Ar Veselibas inspekciju, Uznémumu registru un Partikas un veterinaro dienestu ka ar pédéjo bija saskaruSies mazak neka 10 respondenti,

tapéc Sis atbildes analizétas netiek.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Kada veida Jas galvenokart saskaraties ar So iestadi pédéja saskarsmes reizé?"

Atbildes soci aldemogr afiskaj as grup as

% m Klatiene

m Izmantoju interneta e-pakalpojumu, identificéjoties / ielogojoties/ ieregdistréjoties pakalpojuma sanemsanai

m Pa elektronisko pastu (e-pastu)
m Pa talruni
Pa pastu
Sazinajos iestades interneta majaslapa, socialo tiklu kontos

Grati pateikt/ neatceros

visi respondenti (n=800)

18 - 24 gadi (n=70)
25 - 34 gadi (n=154)
35 - 44 gadi (n=167)
45 - 54 gadi (n=163)
55 - 63 gadi (n=129)

64 gadi un vairak (n=117)

pamatizgltiba (n=74)
vidéja izglitiba (n=476)

augstaka izglitiba (n=250)

publiskaja sektora nodarbinatie (n=168)
privataja sektora nodarbinatie (n=379)

nestradajoSie (n=253)

zemi ienakumi (n=124)

vidéji zemi ienakumi (n=123)
vidéji ienakumi (n=125)

vidéji augsti ienakumi (n=130)

augsti ienakumi (n=131)

Riga/ Pieriga (n=422)

citi regioni (n=378)

Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

5.4. lemesli saskarsmei kI atien €, pa talruni vai pastu

"Kapéc Jas to darijat klatiené, pa talruni vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu

kontos vai izmantojot e-pakalpojumu)?”

% = . . -
Interneta to nav iesp&jams nokartot

Dodu priekSroku sazinai klatiene

Pakalpojumi interneta ir parak sarezgiti, nesaprotami

Nezinaju, ka to pareizi izdart elektroniski, tapéc izvélgjos to dartt cita
veida

Nelietoju internetu vispar

Esmu vienmér to darijis Sadi (klatien€, pa talruni vai pastu), ta
pierasts

Dodu priekSroku sazinai pa talruni

Neuzticos internetam

Lai to darTtu interneta, nepiecieSams e-paraksts, bet man ta
nav/nelietoju

Nezinaju, ka tas pieejams interneta
Dodu priekSroku sazinai pa parasto pastu
Cits iemesls

Gruti pateikt/neatceros

53.5

0 15 30 45 %

Baze: respondenti, kuri ir noradijusi, ar k&du iestadi vini ir saskarusies ka ar pédéjo, un kuri saskarusies ar to klatiené, pa talruni vai pa

pastu, n=613

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Kapéc Jas to darijat klatiené, pa talruni vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu
kontos vai izmantojot e-pakalpojumu)?”

%

53.5
Interneta to nav iespéjams nokartot
52.2
Dodu priekSroku sazinai klatiené
Pakalpojumi interneta ir parak sarezditi, nesaprotami
Nezinaju, ka to pareizi izdarTt elektroniski, tapéc izvelejos to darit
cita veida
Nelietoju internetu vispar
Esmu vienmér to darijis $adi (klatiené, pa talruni vai pastu), ta
pierasts
4.2 m09.2019. (n=613)
Dodu prieksroku sazinai pa talruni ﬁg = 12.2018. (n=581)
-39 11.2017. (n=712)
Neuzticos internetam 4.8 11.2016. (n=761)
. - = s - 3.8
Lai to darTtu interneta, nepiecieSams e-paraksts, bet man ta nav/ 4
nelietoju 1
.0
3
Nezinaju, ka tas pieejams interneta 04'6
.0
Dodu priekSroku sazinai pa parasto pastu
Cits iemesls
Grti pateikt/ neatceros
0 15 30 45 % 60

Bazes: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo, un kuri saskarusies ar to klatiené, pa talruni vai pa
pastu

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kop€ja atbilzu summa parsniedz 100%.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Kapéc Jas to darjjat klatiené, pa talruni vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu kontos vai izmantojot e-pakalpojumu)?"
Respondentu atbildes atkar 1ba no iest ades, ar kuru ir sask arusies k a ar pédéjo

H H | £ i I 1 i H Interneta to nav iespéjams nokartot

® Dodu priekSroku sazinai klatiené

%
Visi respondenti (n=613)

Esmu vienmér to darijis §adi (klatieng, pa

Nodarbinatibas valsts agentdra (NVA) (n=65)
talruni vai pastu), ta pierasts

o

Valsts ienémumu dienests (VID, t.sk. muita) (n=122) 10 7 I 0o 1 0 m Pakalpojumi interneta ir parak sarezgiti,
nesaprotami
Valsts socialas apdrosinaSanas agenttra (VSAA) (n=100) 13 20 E 2 0 O 1 ® Nezinaju, ka to pareizi izdart elektroniski,
tapéc izvélgjos to dartt cita veida

Nelietoju internetu vispar

[y
N
w
N
o
N
o
N
o

Pilsontbas un migracijas lietu parvalde (PMLP) (n=92)

_
™
o
N
o
o
o
o

Valsts zemes dienests (VZD, t.sk. kadastra uzturéSana par nekustamo TpaSumu jautajumiem)

0o o0 0 B Dodu priekSroku sazinai pa talruni
(n=17)**

=
W
o o
o
=
S}
o

Valsts meza dienests (VMD) (n=11)** H I ® Neuzticos internetam
R _ . ¥ Lai to daritu interneta, nepiecieSams e-
Nacionalais veselibas dienests (NVD) (n=23)** 4 12 9 0 0 4 0 9 paraksts, bet man ta nav/nelietoju
u Nezinaju, ka tas pieejams interneta
Tiesas, tiesu administracija (n=12)** ik} 0 O 0 0 0 O 0
Valsts policija (t.sk. sabiedriska kartiba, noziedzigu nodarjjumu atklaSana un novérSana, celu 0 3 10 2 i o 3 2 3 Dodu prieksroku sazinai pa parasto pastu
satiksmes droSiba) (n=41)**
Cits iemesls
Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. ,atra palidziba’) (n=94) 0 0 4 3 5 0 O 0o 1 4

Veselibas un darbaspéju ekspertizes arstu valsts komisija (VDEAK, invaliditates ekspertizes)
(n=18)**

N
o
o
o

S e [
N
w
o
o
= el G |
(o] [{e]
o
o

Grati pateikt/ neatceros
H 11 16 O E I 0 6

Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies k& ar pédéjo, un kuri saskarusies ar to klatiené, pa talruni vai pa pastu

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.

**Respondentu baze ir nepietiekama secinajumu izdariSanai.
Ar Lauku atbalsta dienestu, Veselibas inspekciju, Uznémumu registru un Partikas un veterinaro dienestu ka ar pédgjo bija saskarusies mazak neka 10 respondenti, tapéc $is atbildes analizétas netiek.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Kapéc Jas to darjjat klatiené, pa talruni vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu kontos vai izmantojot e-pakalpojumu)?"

Atbildes soci aldemogr afiskaj as grup as

% visi respondenti (n=613) 54

a1

=
N

S o = N l
S I N N o w N S INES &
© Bl s}
a
&) = BEE A IRpaa=
o N e =] [ (=] =N BN
o
)
aN EENOD DEaE EpE  aEETE
= - 1= ofo 1S) of~1Jo o
o | *® -~

18 - 24 gadi (n=51)
25 - 34 gadi (n=112)

o3}

35 - 44 gadi (n=128)

N
& T e 9O

45 - 54 gadi (n=116)

o]

55 - 63 gadi (n=100)

N
[uy
[

64 gadi un vairak (n=106)

N
(4]

pamatizglitiba (n=67) 22

vidéja izglitiba (n=374)

~
=

[y

augstaka izglitiba (n=172)

publiskaja sektora nodarbinatie
(n=112)

privataja sektora nodarbinatie
(n=272)

nestradajosie (n=229)

NN
w W

[y

o

=
[y
[

zemi ienakumi (n=110)

N

vidé&ji zemi ienakumi (n=104)

=
(5]

=
~

vid&ji ienakumi (n=101)

N
IS

vid&ji augsti ienakumi (n=97)

[N
w

augsti ienakumi (n=82)

Riga/ Pieriga (n=311) 55

[N

citi regioni (n=302) 52

N
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Bazes: respondenti, kuri ir noradijusi, ka ar attiecigo iestadi vini ir saskarusies ka ar pédéjo, un kuri saskarusies ar to klatiené, pa talruni vai pa pastu

*Ta ka katrs respondents varéja atzimét vairdk neka vienu atbildi, kopéja atbilzu summa parsniedz 100%.
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| Interneta to nav iesp&jams nokartot

= Dodu priekSroku sazinai klatiené

m Pakalpojumi interneta ir parak sarezgiti,

nesaprotami

m Nezinaju, ka to pareizi izdart elektroniski,
tapéc izvelejos to dartt cita veida

= Esmu vienmér to darijis $adi (klatieng, pa

talruni vai pastu), ta pierasts

Nelietoju internetu vispar

= Dodu priekSroku sazinai pa talruni

® Neuzticos internetam

= Lai to darTtu interneta, nepiecieSams e-

paraksts, bet man ta nav/nelietoju

= Nezinaju, ka tas pieejams interneta

Dodu priekSroku sazinai pa parasto pastu

Cits iemesls

Grdti pateikt/ neatceros



Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

5.5. Sanemta pakalpojuma atbilst 1ba labas p arvald itbas krit erijiem

"Es Jums nolasiSu vairgkus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi ?"

Visi, kuri sask arusies m Atbilst = Nevaru izvértét/ neattiecas uz manu situaciju = Neatbilst
ar kadu iest adi

ZinoSi un profesionali 10.4

[uy
N
N

Ir laipni pret mani

=
N
~

Atbildigi par savu darbu, padarito

Runa/raksta man saprotami, vienkarsa valoda . 12.0

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam . 15.5

leintereséti, klienta vélmes izprotoSi

Pieejami, nodroSina iespé&ju sanemt pakalpojumu man izdeviga
vieta un laika

Versti uz sadarbibu (“nespéléja futbolu”, sdtot no vienas iestades
uz otru, uzklausija manus ierosinajumus)

Elastigi, izvéloties piemérotako risinajumu

Godigi un taisnigi, pilda solito

Tadi, kuriem var uzticéties

0 20 40 60 80 % 100

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=800
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi ?"

2016., 2017., 2018. un 2019.gada aptauju datu sal 1dzin ajums

Visi, kuri sask arusSies ar

- . - - m Atbilst Nevaru izvértét/ neattiecas uz manu situaciju = Neatbilst
kadu iest adi

09.2019. (n=800) 81.6 10.4 ['8i0"
I N 12.2018. (n=761) 82.3 126 51
ZinoSi un profesion ali 11.2017. (n=838) SA5 8.9 166
11.2016. (n=842) 86.7 6.6 [6:7

09.2019. (n=800) 81.6 122 [62]
12.2018. (n=761) 78.7 155 [5:8
11.2017. (n=838) 84.4 8.3 73]
11.2016. (n=842) 86.8 7.5 (58

Ir laipni pret mani

09.2019. (n=800) 75.6 12,7 [T1T7
Athild Tgi par savu darbu, 12.2018. (n=761) 76.7
padarito 11.2017. (n:838) 78.2
11.2016. (n=842) 80.4
09.2019. (n=800) 75.5
Runa/ raksta man saprotami, 12.2018. (n=761) 77.5
vienk ar$a valod a 11.2017. (n=838) 82.0
11.2016. (n=842) 78.7
_ o 09.2019. (n=800) 71.4
Z%:dkzrgiep?:t Lrj‘r?a?lci)lzj:l :f\rggn am 12.2018. (n=761) 710
vajadz ibam 11.2017. (n=838) 75.0
11.2016. (n=842) 78.1
09.2019. (n=800) 68.8
leinteres &ti, klienta v &imes 12.2018. (n=761) 15
iZprotosi 11.2017. (n=838) 70.8
11.2016. (n=842) 71.5
Pieejami, nodroSina iesp é&ju 09.2019. (n=800) 67.0 L
sanemt pakalpojumu man izdev 1ga 12.2018. (n=761) 69.0 o131
vieta un laik & 11.2017. (n=838) 73.8 . 130
11.2016. (n=842) 69.3 | 145
Vérsti uz sadarb Tou ("nesp élgja  09.2019. (n=800) 66.6 - 128
futbolu”, s Gtot no vienas iest ades 12.2018. (n=761) 64.7 104
uz otru, uzklaus Tja manus 11.2017. (n=838) 66.7 L1120
ierosin ajumus) 11.2016. (n=842) 66.5 81
09.2019. (n=800) 61.8 | 143 |
Elast1gi, izv €loties piem érotako 12.2018. (n=761) 60.1 o119
risin ajumu 11.2017. (n=838) 62.4 - 134
11.2016. (n=842) 58.7 © 130
09.2019. (n=800) 61.5 L 115
God1gi un taisn 1gi, pilda sol 1o 12.2018. (n=761) o -
11.2017. (n=838) 65.0 183
11.2016. (n=842) 63.4 99
09.2019. (n=800) 61.2 . 138
_ . L 12.2018. (n=761) 66.7 88
Tadi, kuriem var uztic éties 11.2017. (n=838) 671 99
11.2016. (n=842) 63.5 99
0 20 40 60 80 % 100

Bazes: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi ?"

Respondentu atbildes atkar 1ba no nodarbin atibas sektora

Visi, kuri sask arusies
ar kadu iest adi m Atbilst Nevaru izvértét/ neattiecas uz manu situaciju = Neatbilst

. . . publiskaja sektora nodarbinatie (n=168) 80.2 14.9 .
ZinoSi un profesion ali o o

privataja sektora nodarbinatie (n=379) 79.3 11.2 -

nestradajosie (n=253) 86.3 5.9-

publiskaja sektora nodarbinatie (n=168) 78.7 17.2 .)

publiskaja sektora nodarbinatie (n=168) 74.7 16.4 -
privataja sektora nodarbinatie (n=379) 72.9 14.5 -
nestradajosie (n=253) 80.5 7.2 -

Ir laipni pret mani

privataja sektora nodarbinatie (n=379) 78.1 14.7
nestradajosie (n=253) 89.1 4.

Atbild 1gi par savu darbu, padar 1to

RuN 3/ raksta man publiskaja sektora nodarbinatie (n=168) 72.0 151 -
saprotami, vienk arsa privataja sektora nodarbinatie (n=379) 72.7 13.0 -

valod a nestradajosie (n=253) 82.6 8391

Pauda cie nu un pozit Tvu attieksmi  publiskaja sektora nodarbinatie (n=168) 73.4 18.0 -
pret mani un man am vajadz bam privataja sektora nodarbinatie (n=379) 65.2 18.5 -

nestradajosie (n=253) 79.9 8.9 -

publiskaja sektora nodarbinatie (n=168) 68.8 15.0 -
leinteres éti, klienta v eélmes N - N
iZprotosi privataja sektora nodarbinatie (n=379) 63.8 15.9 _

nestradajosie (n=253) 77.0 8.5 -

Pieejami, nodroSina iesp &ju publiskaja sektora nodarbinatie (n=168) 69.7 17.2 -
sapemt pakalpojumu man izdev 19a privataja sektora nodarbinatie (n=379) 62.4 17.0 _
vieta un laik a

nestradajosie (n=253) 72.5 10.6 _

Versti uz sadarb bu publiskaja sektora nodarbinatie (n=168) 63.7 25.5
("nesp éeléja futbolu", s atot no N _ -
privataja sektora nodarbinatie (n=379) 65.5 21.8

vienas iest ades uz otru, -

uzklaus Tja manus nestradajosie (n=253) 70.3 15.2 -

ierosin ajumus)
publiskaja sektora nodarbinatie (n=168) 58.5 28.5 -
privataja sektora nodarbinatie (n=379) 58.7 26.8 -
nestradajosie (n=253) 69.0 16.2 -

Elast1gi, izv eloties
piem érot ako risin ajumu

Godigi un taisn Tgi, pilda publiskaja sektora nodarbinatie (n=168) 56.9 31.9 -
solito privataja sektora nodarbinatie (n=379) 58.5 28.6 -
nestradajosie (n=253) 69.6 21.0 -

publiskaja sektora nodarbinatie (n=168) 58.7 31.3 -

Tadi, kuriem var uztic éties privataja sektora nodarbinatie (n=379) 57.0 26.4 -
nestradajosie (n=253) 69.7 18.2 -

0 20 40 60 80 % 100

Bazes: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. 1zvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi ?"

Respondentu atbildes R Tga/ Pieriga un citos re gionos

Visi, kuri sask arusSies

ar kadu iest adi

ZinoSi un
profesion ali

Ir laipni pret mani

Atbild Tgi par savu
darbu, padar 1to

Runa/ raksta man
saprotami, vienk arsa
valod a

Pauda cie nu un pozit Tvu
attieksmi pret mani un
manam vajadz Tham

leinteres éti, klienta
vélmes izprotosi

Pieejami, nodroSina

iesp éju sanemt
pakalpojumu man izdev 1ga
vieta un laik a

Versti uz sadarb 1bu

("nesp éeléja futbolu”, s atot
no vienas iest ades uz otru,
uzklaus Tja manus

ierosin ajumus)

Elast1gi, izv €loties
piem @rot ako risin ajumu

God1igi un taisn 1gi,
pilda sol 1to

Tadi, kuriem var uztic éties

Riga/ Pieriga (n=422)

citi regioni (n=378)

Riga/ Pieriga (n=422)

citi regioni (n=378)

Riga/ Pieriga (n=422)

citi regioni (n=378)

Riga/ Pieriga (n=422)

citi regioni (n=378)

Riga/ Pieriga (n=422)

citi regioni (n=378)

Riga/ Pieriga (n=422)

citi regioni (n=378)

Riga/ Pieriga (n=422)

citi regioni (n=378)

Riga/ Pieriga (n=422)

citi regioni (n=378)

Riga/ Pieriga (n=422)

citi regioni (n=378)

Riga/ Pieriga (n=422)

citi regioni (n=378)

Riga/ Pieriga (n=422)

citi regioni (n=378)

m Atbilst m Neatbilst

11.8 -
8.8 .

14.0 -
102 .

Nevaru izvértét/ neattiecas uz manu situaciju

(0]

©
AI

.8

18.5

11.9

=
=)
w

12.0

22.4
18.6

18.7

22.9

21.7

0 20

40 60

o
IS

X
b
o

Bazes: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. 1zvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi: Valsts ienémumu dienests (VID, t.sk. muita) ?"

Valsts ie némumu
dienests (VID)

ZinoSi un profesionali

Ir laipni pret mani

Runa/raksta man saprotami, vienkarsa valoda
Atbildigi par savu darbu, padarito

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam

Versti uz sadarbibu (“nespéléja futbolu”, sdtot no vienas iestades
uz otru, uzklausija manus ierosinajumus)

leintereséti, klienta vélmes izprotoSi

Pieejami, nodroSina iesp&ju sanemt pakalpojumu man izdeviga
vieta un laika

Elastigi, izvéloties piemérotako risinajumu
Godigi un taisnigi, pilda solito

Tadi, kuriem var uzticéties

m Atbilst

Nevaru izvértét/ neattiecas uz manu situaciju = Neatbilst

35.4

35.9

21.0

24.8

28.8

30.2

N
o
~

N
©»
~

T T T

20 40 60

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts iepémumu dienestu (VID) k& ar pédéjo, n=249
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst

vai neatbilst $adi raksturojumi: Valsts ienémumu dienests (VID, t.sk. muita) ?"

2016., 2017., 2018. un 2019.gada aptauju datu sal 1dzin ajums

Valsts ie némumu
dienests (VID)*

ZinoSi un profesion ali

Ir laipni pret mani

Runa/ raksta man saprotami,
vienk ar§a valod a

Atbild 1gi par savu darbu,
padarTto

Pauda cie nu un pozit Tvu attieksmi
pret mani un man am vajadz tham

Versti uz sadarb 1bu ("nesp éléja
futbolu", s Gtot no vienas iest ades
uz otru, uzklaus T1ja manus

ierosin ajumus)

leinteres éti, klienta v élmes
izprotoSi

Pieejami, nodroSinaiesp éju
sanemt pakalpojumu man
izdeviga vieta un laik a

Elastigi, izv €loties piem érotako
risin ajumu

God1gi un taisn 1gi, pilda sol 1o

Tadi, kuriem var uztic éties

Bazes: respondenti, kuri ir noradijusi, ka ir saskarusSies ar Valsts ienémumu dienestu (VID) ka ar pédéjo

09.2019. (n=249)
12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

09.2019. (n=249)
12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

09.2019. (n=249)
12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

09.2019. (n=249)
12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

09.2019. (n=249)
12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

09.2019. (n=249)
12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

09.2019. (n=249)
12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

09.2019. (n=249)
12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

09.2019. (n=249)
12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

09.2019. (n=249)
12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

09.2019. (n=249)
12.2018. (n=272)
11.2017. (n=187)
11.2016. (n=178)

m Atbilst

0

Nevaru izvértét/ neattiecas uz manu situaciju = Neatbilst

69.5
73.9
74.6

78.0

65.8
65.0
71.3
82.3

63.2
66.3
67.4
66.0

62.8
68.1

63.0
68.5

57.1
58.8
61.0
71.2

56.7

55.4
59.5
58.5

54.8
61.9
Y
65.9

54.5
64.4
66.5
67.0

51.3
49.8
52.0
53.6

50.0
50.3
55.5
53.2

45.5
58.5
51.7
53.6

20 40

20.4
22.1

24.8 124
26.5 5.4
23.6 [ 134
19.3 122
28.8 142
35.0 6.2
24.6 [ 145
16.7 [121]
30.2 L1831
36.9 | ]
28.8 L 118
32.6 189
23.9 213
275 © 105
23.0 . 193
146 019501

23.9
26.9 |87
175 160 |
20.6 C 124
35.4 . 133
40.8 194
30.4 176
32.7 [ 137
35.9 140
43.7 59
33.7 1108
35.8 S 110
36.8 B A
35.3 6.2
32.8 154
. 346 L 118
60 80 % 10

*2017., 2018. un 2019.gada aptauja Sis jautajums tika papildinats ar paskaidrojoSu informaciju iekavas, kas nebija iepriek§€jas aptaujas.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $&di raksturojumi: Valsts socialas apdroSindSanas agentdra (VSAA)?"

Valsts soci alas apdroSin asSanas
agent ura (VSAA) m Atbilst = Nevaru izvértét/ neattiecas uz manu situaciju = Neatbilst

Zino§i un profesionali

=2y

Ir laipni pret mani

=
N
©

Atbildigi par savu darbu, padarito

s

o2
o

Runa/raksta man saprotami, vienkarsa valoda

[N
=
N

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam

©
w

leintereséti, klienta vélmes izprotoSi

Vérsti uz sadarbibu (“nespéléja futbolu”, sdtot no vienas iestades
uz otru, uzklausija manus ierosinajumus)

N
>
o

Pieejami, nodroSina iesp&ju sanemt pakalpojumu man izdeviga
vieta un laika

[any
=
(o]

Tadi, kuriem var uzticéties

Elastigi, izveloties piemérotako risinajumu

Godigi un taisnigi, pilda solito

0 20 40 60 80

100

S

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts socialas apdro$ingSanas agentdru (VSAA) ka ar pédéjo, n=128
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $&di raksturojumi: Valsts socialas apdroSindSanas agentdra (VSAA)?"

2016., 2017., 2018. un 2019.gada aptauju datu sal 1dzin ajums

Valsts soci alas apdroSin aSanas

A _ m Atbilst = Nevaru izvértét/ neattiecas uz manu situaciju = Neatbilst
agentura (VSAA)

2.3

09.2019. (n=128) 93.9 3.8
L ) . 12.2018. (n=123) 86.8 11.5 17
ZinoSi un profesion ali 11.2017. (n=134) 39.3 6.8 819
11.2016. (n=113) 91.4 5.134
0.9

09.2019. (n=128) 92.1 7170

o ] 12.2018. (n=123) 81.8 13.1 51

Ir laipni pret mani 11.2017. (n=134) 82.6 7.0 104
11.2016. (n=113) 90.6 7.618

09.2019. (n=128) 89.5 7.5 30

S 12.2018. (n=123 79.7 155

Atbild 1gi par savu darbu, 11.2017. gn:134; 835 9.1 -
padarito 11.2016. (n=113) 85.4 9.4 52
09.2019. (n=128) 86.0 8.5 [515

Runa/ raksta man saprotami, 12.2018. (n=123) 86.9 6.5[6.6"
vienk ar§a valod a 11.2017. (n=134) 90.1 3.96.0
11.2016. (n=113) 83.5 9.5 7.0

) o . ) 09.2019. (n=128) 84.2 11.2 46

Pauda cie nu un pozit Tvu attieksmi 12.2018. (n=123) 73.8 19.7 6.5
pret mani un man am vajadz tham 11.2017. (n=134) 30.4 11.4 P82y
11.2016. (n=113) 83.6 10.5 5.9

09.2019. (n=128) 82.2 9.3 85"

leinteres éti, klienta v élmes ﬁggig ggzigig 7%19 112085 -
izprotosi 11.2016. (n=113) 77.2 106 7122
Veérsti uz sadarb 1bu ("nesp éléja 09.2019. (n=128) 79.0 148 62
v oe : ; = 12.2018. (n=123) 73.8 179 [83]

futbolu”, s atot no vienas iest ades

uz otru, uzklaus Tja manus 11.2017. (n=134) 2.3 180 9.7
ierosin ajumus) 11.2016. (n=113) 71.5 23.6 4.9
S o 09.2019. (n=128) 78.6 10.6 (1108
Pieejami, nodroSinaiesp &ju 12.2018. (n=123) 75.5 171 73
sapemt pakalpojumu man 11.2017. (n=134) 79.7 13.6 [6.7!
izdeviga vieta un laik a 11.2016. (n=113) 72.0 14.6 [134T
09.2019. (n=128) 75.3 20.7 4.0

o ) . 12.2018. (n=123) 69.8 23.7 6.6
Tadi, kuriem var uztic éties 11.2017. (n=134) 74.5 211 4.4
11.2016. (n=113) 64.8 29.3 59

09.2019. (n=128) 72.8 19.6 76

Elast1gi, izv &loties piem &rotako 12.2018. (n=123) 65.8 27.8 65
risin éj%mu P 11.2017. (n=134) 65.5 24.7 97
11.2016. (n=113) 62.2 31.7 6.1

o o 09.2019. (n=128) 70.0 23.0 7.0
Godfgi un taisn Tgi, pilda 12.2018. (n=123) 72.9 23.7 35
solTto 11.2017. (n=134) 72.1 24.9 30
11.2016. (n=113) 73.2 19.0 7.8

0 20 40 60 80 9% 100

Bazes: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts socialas apdrosingSanas agentdru (VSAA) ka ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. 1zvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $&di raksturojumi: Nodarbinatibas valsts agentdra (NVA) ?"

Nodarbin atibas valsts

agent ura (NVA) m Atbilst Nevaru izvértét/ neattiecas uz manu situaciju = Neatbilst

ZinoSi un profesionali
Ir laipni pret mani

Runa/raksta man saprotami, vienkarsa valoda

N

Atbildigi par savu darbu, padarito

Versti uz sadarbibu (“nespéléja futbolu”, sdtot no vienas iestades
uz otru, uzklausija manus ierosinajumus)

N
~

Pieejami, nodroSina iesp&ju sanemt pakalpojumu man izdeviga
vieta un laika

er
©

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam

©
©

leintereséti, klienta vélmes izprotoSi

=

Elastigi, izvéloties piemérotako risinajumu

Godigi un taisnigi, pilda solito

Tadi, kuriem var uzticéties

T T T

0 20 40 60

@
S
X
=
5

0

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Nodarbinatibas valsts agentdru (NVA) k& ar pédéjo, n=67
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. 1zvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $&di raksturojumi: Nodarbinatibas valsts agentdra (NVA) ?"

2016., 2017., 2018. un 2019.gada aptauju datu sal 1dzin ajums

Nodarbin atibas valsts

¢ - m Atbilst Nevaru izvértét/ neattiecas uz manu situaciju = Neatbilst
agentura (NVA)
09.2019. (n=67) 89.0 496
Zinosi un profesion  ali ﬁggig gzzgg 84;; - 7.2 ﬂ
11.2016. (n=67) 85.3 7.3 14
09.2019. (n=67) 88.4 .510.0
Ir laipni pret mani ﬁggig 8228 8&?%8 - -'-4
11.2016. (n=67) 91.2 3.05.7!
09.2019. (n=67) 87.9 3.079:0"
Runa/ raksta man saprotami, ﬁggig ngg;g 85(500 5;12:=
vienk arsa valod a 11.2016. (n=67) 4.8 .8 11247
09.2019. (n=67) 83.0 4.2001297
e e = o
adar1to : s\ - :
P 11.2016. (n=67) 80.4 149 47
Veérsti uz sadarb 1bu ("nesp éleja ggggig (zfg;) 7757'58 1;; - 45
futbolu”, s atot no vienas iest ades 11'2017‘ ( :69) = - 15'; 8 o139
uz otru, uzklaus Tja manus 11.2016. (n:67) = 2' 87
ierosin ajumus) : - (n=67) 73.4 0.5 6.0
Pieejami, nodroSinaiesp €ju 09.2019. (n=67) 74.1 6.9 190
’ ; 12.2018. (n=57 72.2 10.5
sanemt pakalpojumu man 11.2017. En:e;g; 78.1 5.9=
izdeviga vieta un laik a 11.2016. (n=67) 60.6 14.4 229
. o 09.2019. (n=67) 74.1 99 160
Pauda cie nu un pozit vu 12.2018. (n=57) 831 6.7 102
attieksmi pret mani un man am 11.2017. (n=69) 75.3 6.1 186
vajadzibam 11.2016. (n=67) 79.0 6.10714.9
09.2019. (n=67) 72.3 4.60m2sy
leinteres &ti, klienta v &mes 12.2018. (n=57) 75.6 105 718971
iZprotogi 11.2017. (n=69) 73.9 10.7 [is4T
11.2016. (n=67) 68.6 77 23
e 09.2019. (n=67) 67.6 13.3 g
Elastigi, izv €loties piem érotako 12.2018. (n=57) 52.0 157 2230
risin ajumu 11.2017. (n=69) 69.7 131 [mazze
11.2016. (n=67) 60.7 18.1 212
09.2019. (n=67) 66.6 21.8 S 116
12.2018. (n=57 . ! 7.2
God1gi un taisn 1gi, pilda sol 1o 11.2017. 8=69§ 6675 L 2528 - 73
11.2016. (n=67) 62.6 31.8 5.7
09.2019. (n=67) 59.2 29.0 - 118
R I 12.2018. (n=57) 63.7 222 o141
Tadi, kuriem var uztic éties 11.2017. (n=69) 580 233 86
11.2016. (n=67) 61.2 29.8 89
0 20 40 60 80 % 100

Bazes: respondenti, kuri ir noradijusi, ka ir saskarusies ar Nodarbinatibas valsts agentdru (NVA) ka ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi: Pilsonibas un migracijas lietu parvalde (PMLP) ?"

Pilson Thas un migr acijas lietu
parvalde (PMLP) m Atbilst Nevaru izvertét/ neattiecas uz manu situaciju = Neatbilst

0
Zino§i un profesionali . 1

Ir laipni pret mani

=g

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam

Atbildigi par savu darbu, padarito

=

@
o

leintereséti, klienta vélmes izprotoSi

N

Runa/raksta man saprotami, vienkarsa valoda

Pieejami, nodroSina iesp&ju sanemt pakalpojumu man izdeviga
vieta un laika

-
=
-

Godigi un taisnigi, pilda solito

Tadi, kuriem var uzticéties

Elastigi, izveloties piemérotako risinajumu

Veérsti uz sadarbibu (“nespéléja futbolu”, satot no vienas iestades
uz otru, uzklausija manus ierosinajumus)

0 20 40 60 80 % 100

Baze: respondenti, kuri ir norgdijusi, ka ir saskarusies ar Pilsonibas un migracijas lietu parvaldi (PMLP) k& ar pédéjo, n=95
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. Izvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi: Pilsonibas un migracijas lietu parvalde (PMLP) ?"

2016., 2017., 2018. un 2019.gada aptauju datu sal 1dzin ajums

Pilson Thas un migr acijas lietu

parvalde (PMLP)

ZinoSi un profesion ali

Ir laipni pret mani

Pauda cie nu un pozit Tvu
attieksmi pret mani un man am
vajadzbam

Atbild 1gi par savu darbu,
padarTto

leinteres éti, klienta v élmes
izprotoSi

Runa/ raksta man saprotami,
vienk arSa valod a

Pieejami, nodroSinaiesp éju
sanemt pakalpojumu man
izdeviga vieta un laik a

God1gi un taisn 1gi, pilda sol 1o

Tadi, kuriem var uztic éties

Elast1gi, izv €loties piem érotako
risin ajumu

Vérsti uz sadarb 1bu ("nesp éleja
futbolu", s Gitot no vienas iest ades
uz otru, uzklaus Tja manus

ierosin ajumus)

09.2019. (n=95)
12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)

09.2019. (n=95)
12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)

09.2019. (n=95)
12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)

09.2019. (n=95)
12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)

09.2019. (n=95)
12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)

09.2019. (n=95)
12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)

09.2019. (n=95)
12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)

09.2019. (n=95)
12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)

09.2019. (n=95)
12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)

09.2019. (n=95)
12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)

09.2019. (n=95)
12.2018. (n=77)
11.2017. (n=59)
11.2016. (n=75)

m Atbilst

95.9
96.2

91.9
91.8

95.7
97.4
88.4
87.9

92.5
89.7
84.6
81.3

90.9
93.8
90.1
85.0

88.6
82.2
81.4
77.5

88.6
89.7
91.2
83.7

79.2
72.4
73.1
70.8

78.9
82.8
82.7
65.1

78.3
81.7
79.0
65.2

77.8
76.4
70.7
63.0

77.8
76.4
76.2

69.5

40

60

Nevaru izvertét/ neattiecas uz manu situaciju = Neatbilst

Béazes: respondenti, kuri ir noradijusi, ka ir saskarusies ar Pilsonibas un migracijas lietu parvaldi (PMLP) ka ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. 1zvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst
vai neatbilst $adi raksturojumi: Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. ,atra palidziba™) ?"

Neatliekam as medic Tnisk as
palidzibas dienests (NMPD)

m Atbilst = Nevaru izvértét/ neattiecas uz manu situaciju = Neatbilst

Ir laipni pret mani

ZinoSi un profesionali

leintereséti, klienta vélmes izprotoSi

Atbildigi par savu darbu, padarito

Runa/raksta man saprotami, vienkarsa valoda

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam

ey
w

Tadi, kuriem var uzticéties

Pieejami, nodroSina iesp&ju sanemt pakalpojumu man izdeviga
vieta un laika

Godigi un taisnigi, pilda solito 22.1

Elastigi, izvéloties piemérotako risinajumu

Vérsti uz sadarbibu (“nespéléja futbolu”, stot no vienas iestades
uz otru, uzklausija manus ierosinajumus)

0 20 40 60 80 % 100

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Neatliekama&s mediciiskas palidzibas dienestu (NMPD) k& ar pédéjo, n=96
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Es Jums nolasiSu vairakus raksturojumus, kuriem valsts iestades, to darbinieki var atbilst vai neatbilst. 1zvértéjot
savu pieredzi ar iepriekSminéto iestadi pédéja saskarsmes reizé, vai, Jasuprat, Sis iestades darbiniekiem atbilst

vai neatbilst $adi raksturojumi: Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. ,atra palidziba™) ?"

2016., 2017., 2018. un 2019.gada aptauju datu sal 1dzin ajums

Neatliekam as medic Tnisk as
palidzibas dienests (NMPD)

Ir laipni pret mani

ZinoSi un profesion  ali

leinteres éti, klienta v élmes
izprotosi

Atbild 1gi par savu darbu,
padar1to

Runa/ raksta man saprotami,
vienk arSa valod a

Pauda cie nu un pozit Tvu attieksmi
pret mani un man am vajadz tham

Tadi, kuriem var uztic éties

Pieejami, nodroSina iesp &ju
sanemt pakalpojumu man
izdeviga vieta un laik a

Godigi un taisn 1gi, pilda sol 1to

Elast1gi, izv €loties piem érotako
risin ajumu

Veérsti uz sadarb 1bu ("nesp éleja
futbolu", s Gitot no vienas iest ades
uz otru, uzklaus Tja manus

ierosin ajumus)

09.2019. (n=96)
12.2018. (n=79)
11.2017. (n=102)
11.2016. (n=105)

09.2019. (n=96)
12.2018. (n=79)
11.2017. (n=102)
11.2016. (n=105)

09.2019. (n=96)
12.2018. (n=79)
11.2017. (n=102)
11.2016. (n=105)

09.2019. (n=96)
12.2018. (n=79)
11.2017. (n=102)
11.2016. (n=105)

09.2019. (n=96)

12.2018. (n=79)
11.2017. (n=102)
11.2016. (n=105)

09.2019. (n=96)

12.2018. (n=79)
11.2017. (n=102)
11.2016. (n=105)

09.2019. (n=96)

12.2018. (n=79)
11.2017. (n=102)
11.2016. (n=105)

09.2019. (n=96)

12.2018. (n=79)
11.2017. (n=102)
11.2016. (n=105)

09.2019. (n=96)

12.2018. (n=79)
11.2017. (n=102)
11.2016. (n=105)

09.2019. (n=96)

12.2018. (n=79)
11.2017. (n=102)
11.2016. (n=105)

09.2019. (n=96)

12.2018. (n=79)
11.2017. (n=102)
11.2016. (n=105)

m Atbilst

Nevaru izvértét/ neattiecas uz manu situaciju = Neatbilst

88.9

90.0
91.2

89.7

85.2
85.8
87.1
90.6

75.2
79.9
71.5
78.5

74.3
84.7
85.2
87.9

70.8
84.0
78.5
81.8

70.7
84.5
83.4
82.9

70.0
81.1
77.6
75.6

67.5
79.2
80.6
70.4

64.9
71.9
63.5
63.0

62.3
72.1
71.3

69.9

58.2
67.1
60.0
66.0

20 40

60

22.1
17.2
27.3
24.6

80

%

Bazes: respondenti, kuri ir noradijusi, ka ir saskarusies ar Neatliekamas mediciniskas palidzibas dienestu (NMPD) k& ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

5.6. Vertéjums iest ades darb 1bas izmai pam

"Rungjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, k& ir mainjjusies iestades darbiba kops iepriekséjas
reizes, kad Jas ar to kontaktéjaties?"

Nav mainijusies
45.1%

Nedaudz pasliktinajusies
1.7%

= levérojami pasliktinajusies

2.0%

ST bija pirma reize
8.9%
Grditi pateikt

8.1%

Nedaudz uzlabojusies
23.2%

levérojami uzlabojusies
11.1%

Baze: respondenti, kuri ir noradijusi, ar kadu iestadi vini ir saskarusies k& ar pédéjo, n=800

2016., 2017., 2018. un 2019.gada aptauju datu sal T1dzin ajums
%

0 m levérojami uzlabojusies

09.2019. (n=800) 111 23.2 ll 45.1 H 8.1 Nedaudz uzlabojusies

1 8 Nedaudz pasliktinajusies
12.2018. (n=761) 11.3 24.2 Zt 43.1 H 11.3 m levérojami pasliktinajusies

.8 Nav mainijusies

11.2017. (n=838) 10.0 23.3 2 47.9 E 11.3

B = ST bija pirma reize
11.2016. (n=842) 10.9 [PIRS C-E 49.6 95

1 Griiti pateikt

Bazes: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Rungjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, k& ir mainjjusies iestades darbiba kops iepriekséjas
reizes, kad Jas ar to kontaktéjaties?"

Respondentu atbildes atkar 1ba no iest ades, ar kuru ir sask aruSies k a ar pédeéjo

m levérojami uzlabojusies
Nedaudz uzlabojusies
Nedaudz pasliktinajusies

m levérojami pasliktinajusies

Nav mainijusies

% m ST bija pirma reize
Grti pateikt
Visi, kuri saskarusSies ar kadu iestadi (n=800) 23 1 2 45 E 8
Valsts iepémumu dienests (VID, t.sk. muita) (n=249) 23 1 2 50 E ©)
Valsts socialas apdrosinasanas agentira (VSAA) (n=128) 28 4 1 47 8
Nodarbinatibas valsts agentira (NVA) (n=67) E 28 48 E 8
Pilsonibas un migracijas lietu parvalde (PMLP) (n=95) 27 p 42 9
Valsts zemes dienests (VZD, t.sk. kadastra uzturéSana par nekustamo |

Tpasumu jautajumiem) (n=19)* 15 e =& 0
Lauku atbalsta dienests (LAD) (n=13)* 23 63 0 7

Valsts meza dienests (VMD) (n=11)* 19 pks - 35 E 0

Nacionalais veselibas dienests (NVD) (n=28)* 113 39 4

Tiesas, tiesu administracija (t.sk. rajonu (pilsétu) tiesas, apgabaltiesas, 14 a7 39 0

Zemesgramata) (n=15)*
Valsts policija (t.sk. sabiedriska kartiba, noziedzigu nodarijumu 11 IR > 38 29 5
atklaSana un novérsSana, ce|u satiksmes droSiba) (n=43)*
Neatliekamas mediciniskas palidzibas dienests (NMPD, t.s. "atra
palidziba’) (n=96) 15 2I“ a3 13
Veselibas un darbaspéju ekspertizes arstu valsts komisija (VDEAK, 15 38 27 5 5
invaliditates ekspertizes) (n=19)*

Béazes: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo

*Respondentu baze ir nepietiekama droSu secinajumu izdariSanai.
Ar Veselibas inspekciju, Uznémumu registru un Partikas un veterinaro dienestu ka ar pédéjo bija saskaruSies mazak neka 10 respondenti,

tapéc S1s atbildes analizétas netiek.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Rungjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, k& ir mainjjusies iestades darbiba kops iepriekséjas
reizes, kad Jas ar to kontaktéjaties?"

2016., 2017., 2018. un 2019.gada aptauju datu sal Tdzin ajums

%

= levérojami uzlabojusies
Nedaudz uzlabojusies
Nedaudz pasliktinajusies

= levérojami pasliktinajusies
Nav mainTjusies

m ST bija pirma reize

Grati pateikt

09.2019. (n=249) 50 13 9
Valsts ie pémumu dienests 12.2018. (n=272) 45 13 13
(V|D)** 11.2017. (n=187) 43 12 13

11.2016. (n=178) 52 13 8
Velsts sodi Aids 12.2018. (n-123 iz E 10
?\‘/’gf:)'“ asanas agentura 11.2017. (n=134) 51 7] 10
11.2016. (n=113) 47 10 14
09.2019. (n=67) 48 El 8
Nodarbin atibas valsts 12.2018. (n=57) 51 ey 4
agentara (NVA) 11.2017. (n=69) 52 O} 9
11.2016. (n=67) 57 110 9
09.2019. (n=95) 42 110 9
Pilson 1bas un migr acijas 12.2018. (n=77) 44 /] 15
lietu p arvalde (PMLP) 11.2017. (n=59) M 31 44 I 2 9
11.2016. (n=75) Eva 24 43 13 12
09.2019. (n=19)* 33 30 | 0
Valsts zemes dienests 12.2018. (n=22)* 22 [ 18 ] 13
11.2016. (n=16)* 32 6] 32
09.2019. (n=13)* 63 0 7
. 12.2018. (n=20)* 26| 29 0 0
Lf:gu atbalsta dienests 11.2017. (n=25)* Bl 41 5 8
(LAD) 11.2016. (n=22)* 60 0 9
09.2019. (n=11)* 35 El 0
Valsts meza dienests 12.2018. (n=6)* 16 -7 0
(VMD) 11.2017. (n=2)* 0 0 0
11.2016. (n=10)* 59 10 0
Nacion alais vesel Thas 09.2019. (n=28)* 1 39 (L0 4
dienests (NVD) 12.2018. (n=20)* 26 5 50 0 20
11.2017. (n=13)* 38 [ 16 ] 30
09.2019. (n=15)* 14] 47 [ 39 T
) . o = i 12.2018. (n=11)* 37 37
Tiesas, tiesu administr acija 11,2017, (n=12)* 17 o5 0 58
11.2016. (n=13)* 8/8 38 [ 23] 23
09.2019. (n=43)* Nl 19 2 2 38 | 22 | 5
o " 12.2018. (n=36)* B 28 6 31 [ 19 | 11
Valsts policija (VP) 11.2017. (n=28)* W11 47 (14 21
11.2016. (n=29)* Eva 17 42 11 10
' o 09.2019. (n=96) KRN 157 4 43 12] 13
Neatliekam as medic Tnisk as 12.2018. (n=79) El 30 a7 [ 6
palidzibas dienests (NMPD) 11.2017. (n=102) 2221 48 B 13
11.2016. (n=105) EZl 26 43 6} 8
Veselibas un darbasp &ju 09.2019. (n=19)* EEl 38 27 5] 5
ekspert izes arstu valsts 12.2018. (n=21)* E113 59 [ 19 | 0
komisija (VDE AK) 11.2017. (n=27)* W 26 4 40 /| 16

Bazes: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo

*Respondentu baze ir nepietiekama droSu secinajumu izdariSanai.
**2017., 2018. un 2019.gada aptauja Sie jautajumi tika papildinati ar paskaidrojoSu informaciju iekavas, kas nebija iepriek3&jas aptaujas.
Ar Veselibas inspekciju, Uznémumu registru un Partikas un veterinaro dienestu ka ar pédéjo bija saskarusies mazak neka 10 respondenti,

tapéc Sis atbildes analizétas netiek.
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Péttjums : Valsts parvaldes klientu apmierinatibas pétijums 2019

"Rungjot par pédéjo reizi, kad Jds saskaraties ar So iestadi, k& ir mainjjusies iestades darbiba kops iepriekséjas
reizes, kad Jds ar to kontaktéjaties?"

Atbildes soci aldemogr afiskaj as grup as

m levérojami uzlabojusies
Nedaudz uzlabojusies
Nedaudz pasliktinajusies
m levérojami pasliktinajusies
Nav mainijusies
0 -
& m ST bija pirma reize

Grati pateikt

visi respondenti (n=800) 1 23 2' 2 45

H

w
(]
o

18 - 24 gadi (n=70) 16 50

25 - 34 gadi (n=154) 27 | 1 0

23 2'3 46

23 2|1 49

35 - 44 gadi (n=167)
45 - 54 gadi (n=163)

55 - 63 gadi (n=129) 22 2. 47

w

64 gadi un vairak (n=117) 24 4| 1 38 16

S

pamatizglitiba (n=74) 21 SI 44

-
[ee]

9
vidaja izglitiba (n=476) 21 22 46
augstaka izglitiba (n=250) n 27 2'3 44
25 11 47
[ o |

publiskaja sektora nodarbinatie (n=168)

privataja sektora nodarbinatie (n=379) 25 2I 2 44

-
(o]

nestradajosie (n=253) 20 |28 45

zemi ienakumi (n=124) 21 Jll 1 52
vidéji zemi ienakumi (n=123) 22 4I 44
vidaji ienakumi (n=125) 22 21 53

28 23 39

24 1|2 45

vidéji augsti ienakumi (n=130)

augsti ienakumi (n=131)

=
o

Riga/ Piefiga (n=422) 24 22 44

citi regioni (n=378) 23 J]I 2 47

Bazes: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo

-1~ -0-0-0-0- B BN o= 0N

N

[EN o [ [ S S w
©

(]
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

Rezult atu tabulas

T1. Ladzu, nosauciet valsts iest  adi, kura, J tsupr at, vislab ak str ada, apkalpojot
iedz1vot ajus, un var etu Saj a zina kalpot par paraugu cit am iest adem!

nesvérts skaits

kol %

Grati pateikt/ Nav atbildes

Valsts socialas apdrosinasanas agentira (VSAA)
Nav tadas iestades, visas slikti strada

Valsts ienémumu dienests (VID)

Pilsonibas un migracijas lietu parvalde (PMLP)

Valsts policija (t.sk. policija (neprecizéts))
Nodarbinatibas valsts agentara (NVA)

Neatliekamas mediciniskas palidzibas dienests (NMPD)
Latvijas pasts

Pasvaldiba, pilsétu, novadu domes (dazadi)

Cita iestade (katra minéta 1 reizi)

Celu satiksmes droSibas direkcija (CSDD)

Medicinas iestades (slimnicas, poliklinikas) (dazadi)
Lauku atbalsta dienests (LAD)

Korupcijas novérsanas un apkaroSanas birojs (KNAB)
Valsts ugunsdzésibas un glabsanas dienests (VUGD)
Bibliotekas (dazadas)

Valsts zemes dienests (VZD)

Latvijas dzelzce|$S

Rigas satiksme

Skolas (dazadi)

Uznémumu registrs

Nacionalais veselibas dienests (NVD)

Latvijas valsts mezi (LVM)

Cita atbilde

Valsts meza dienests (VMD)

Latvijas Gaze

Bankas (dazadas)

Veselibas un darbspéju ekspertizes arstu valsts komisija
Latvijas banka

Tiesibsarga birojs

Veselibas inspekcija

Nacionalie brunotie spéki

Bérnudarzi (dazadi)

PaSvaldibas policija

Labklajibas ministrija

Total

Baze: visi respondenti, n=1015

338
101
93
82
51
39
38
30
30
30
27
23
19
14
12

[EEY
=

NNNDNNNWWWWA~MOOOOOS OO N

2
1015

33.1%
10.0%
9.4%
8.1%
5.0%
3.8%
3.8%
2.9%
2.9%
2.9%
2.7%
2.3%
1.9%
1.4%
1.2%
1.1%
.8%
A%
.6%
.6%
.6%
5%
5%
A%
A%
.3%
.3%
.3%
.3%
2%
2%
2%
2%
2%
2%
2%
100.0%

Kategorija "Cita iestade" (katra minéta 1 reizi):Aizsardzibas ministrija

arodbiedriba; Dabas aizsardzibas parvalde; Ekonomikas ministrija; generalprokuratira; kada iestade kultdras jom3;
Konkurences padome; Latvenergo; Latvijas investiciju attistibas agentdra; Latvijas Radio; Latvijas Universitate; masu
mediji; Ministru kabinets; notars; Olainfarm; partija "Saskana" ; PTAC; PVD; rajona tiesa; RTU; Saeima; Valsts
augstskolas; Valsts kontrole; Valsts robezsardze; VARAM; Zemesgramatu nodalas; zemnieku saimniecibas.

Kategorija "Cita atbilde" ietilpst:
Visi strada aptuveni vienadi

minéts 4 reizes
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T1. Ladzu, nosauciet valsts iest adi, kura, J Gsupr at, vislab ak strada, apkalpojot iedz ivotajus, un var étu Saj a zina kalpot par paraugu cit am iest adem!

Medicinas
Neatliekamas iestades
Valsts socialas Nav tadas Pilsonibas un Valsts policija = Nodarbinatibas = mediciniskas Pasvaldiba, Celu satiksmes (slimnicas,
Grati pateikt/ Nav. apdroSinaSanas = iestades, visas Valsts ienémumu migracijas lietu (t.sk. policija = valsts agentara palidzibas pilsétu, novadu Cita iestade (katra droSibas direkcija  polikiinikas)
atbildes agentdra (VSAA)  slikti strada dienests (VID) parvalde (PMLP) (neprecizéts)) (NVA) dienests (NMPD) Latvijas pasts = domes (dazadi) minéta 1 reizi) (CSDD) (dazadi)
nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits  rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits  rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits  rindu %
Visirespondenti] 338 133.1% 101 10.0% 93  9.4% 82 81% 51 50% 39 3.8% 38 3.8% 30 29% 30 29% 30 29% 27  27% 23 23% 19 19%
Dzimums Viriells| 177 36.5% 43 | 9.0% 37  8.0% 38 81% 22 46% 18 38% 17 3.6% 14 28% 7 15% 10 20% 15 3.1% 16 35% 8  17%
Sieviete| 161 30.0% 58 10.9% 56 10.7% 44 | 81% | 29 53% 21 | 3.9% 21 | 3.9% 16 29% 23 42% 20 38% 12 23% 7 | 12% | 11  2.0%
Vecums 18-24) 45 418% 7 65% 4 37% 6 55% 5 46% 3 27% 3 27% | 5 47% 4 37% 2 18% 3 | 28% 2 18% 2  1.8%
25-341 60 31.7% 20 10.4% 16 84% 15 79% 7 37% 5 26% 9 46% 7 37% | 7 37% 5 26% 3  16% 5 27% 3 | 16%
35-44) g7 350% 15 | 7.8% | 19 10.1% 18 9.4% 17 89% 10 53% 8 41% 5 26% 5 26% 3 | 16% 5 27% 3 16% 1 5%
45-54| 54 28.0% 17 | 8.9% 23 |11.9% 21 10.7% 11 57% 10 51% 8  41% 9 46% 6 | 3.0% 2 10% 2 1.0% 7 | 37% 6  3.1%
55-631 49 131.7% 20 (12.7%| 19 123% 11 70% 4 26% 3 | 19% 8 50% 1 6% | 2 13% 7 45% 6 38% 3 20% 4 | 26%
64-75 63 35.8% 22 (125% 12 6.8% 11 63% 7 39% 8 46% 2 12% 3 | 17% 6  34% 11 62% 8  46% 3 17% 3  17%
Vai Jasu gimens ir bérni Jal 105 28.8% 40 11.3% 36 10.1% 29 7.8% 25 6.9% 17 46% 17 4.6% 10 28% 11 30% 8 22% 9 25% 8 23% 6  16%
g N&| 233 356% 61  9.3% 57 9.0% 53  82% | 26 39% 22 34% 21 33% 20 30% 19 2.8% 22 33% 18 28% 15 2.3% 13  2.0%
Izgfitiba  Pamatizgitbal 35 3199 12 11.1% 13 128% 8 75% | 3 24% 6 56% 5 46% 2 17% 3 | 27% 5 48% 2 18% 3 | 29% 3  26%
Videja, videja profesionala) 198 131.9% 57 | 9.4% 61 102% 50 81% 32 | 52% 19 30% 26 43% 21 | 34% 21 33% 18 28% 18 29% 13 21% 13 22%
Augstakd) 105 136.1% 32 (10.9% 19 6.6% 24 83% 16 56% 14 49% 7 24% 7 22% 6 21% 7 25% 7 | 25% 7  25% 3  1.0%
Tautiba Latvetis (€)] 180 30.0% 62 10.5% 47  8.0% 49  82% 33 54% 23 38% 23 3.8% 22 36% 21 35% 20 33% 15 2.6% 14 24% 10  1.7%
Cits (12)) 158 37.6% 39  9.4% 46 11.4% 33 8.0% 18 44% 16 38% 15 3.8% 8  19% 9  21% 10 23% 12 28% 9 22% 9  21%
Sarunvaloda gimena LatvieSu| 194 130.6% 64 102% 51 8.2% 54 84% 34 53% 24 38% 23 3.6% 24 37% 22 34% 21 33% 16 26% 16 26% 11  18%
Krevu| 140 37.2% 37  9.9% 42 116% 27 74% 17 46% 14 37% 14 40% 6 16% 8 | 21% 9 23% 10 27% 7 19% 8  20%
Cita| 4 42.3% 1 12.7% 1 112% 1 12.9% 1 95%
Pilsonibas statuss i LRpilsoni| 292 1 33.0% 87 10.0% 75 8.7% 72 | 81% | 46 52% 35 40% 35  40% 28 31% 29 32% 23 26% 24 27% 22 25%| 14  16%
Respondenti bez LR pilsonibas| 46 34.2% 14 10.0% 18 142% 10 7.9% 5 38% 4  28% 3 23% 2 14% 1 | 7% 7 50% 3 23% 1 8% 5  39%
Nodarbinatibas sektors  Publiskaja sekiord Valsr| 58 30.4% 26 13.4% 14  74% 20 104% 13  69% 4 21% 8 41% 7 34% 1 5% 4  21% 42% 2 11% | 1 5%
Privataja sekioral 166 35.9% 37 | 8.3% 49 (10.9% 37 80% 22 48% 19 42% 15 3.4% 12 26% 12 27% 10 22% 9 20% 17 38% 9  19%
Nestradaju| 114 131.0% 38 105% 30 85% 25 6.9% 16  42% 16  4.3% 15 42% 11  30% 17 46% 16  43% 10 27% 4 10% 9  25%
Menesa vidgjie fenakumi _ Zemiienakumil 49 3110 17 10.9% 14 92% | 10 64% 7 | 44% | 7 44% 10 63% 4 26% 5 31% 10 64% 2 13% 2 14% 3  19%
majsaimniecibas loceki Videjizemiienakumil 52 1317% 18 109% 17 10.7% 14 87% 9 52% 6 | 37% 5 31% 4 23% 5 28% 4 24% 2 12% 3 19% 4  24%
(kvintiles) _ Videjiienakumil 42 | 26.1% 17 10.7% 13 83% 14 89% 9 58% 11 69% 4 27% 10 63% 5 33% 4 25% 5 31% 3 19% 5  31%
Videji augsti ienakumil 55 35306 14 | 9.2% | 12 75% 18 114% 8 51% | 6 39% 7 45% 3 19% 2 13% 2 14% 5 32% 6 40% 2 | 13%
Augstiienakumil 53 3450 20 12.9% 8 53% 12 ' 80% 10 65% 5 30% 5 33% 4 26% 6 39% 3 18% 7 43% 3 16% 1 7%
Griti patelkt/ NA| 87 138.206 15  6.8% | 29 13.8% 14 59% 8 | 35% 4 17% 7 32% 5 20% 7 30% 7 31% 6 | 28% 6  28% 4  18%
Regions Rigal 125 137.2% 30 9.0% 35 10.7% 23 7.1% 20 61% 16 49% 5 15% 7 20% 11 33% 6 17% 9 28% 10 31% 3 9%
Plerigal 58 31.0% 16 | 85% 17 95% 14 73% 8 42% 6 | 31% 4 21% 4 22% 7 36% 5 28% 11 58% 9  48% 6  3.2%
Vidzeme| 28 28.4% 9 | 96% | 7 | 75% 7 75% 4 | 41% 5 50% 6  62% 2 21% 4  40% 4  43% 1 11% 4 44%
Kurzeme| 42 131.3% 15 116% 7 | 53% 12 93% 6 43% 4 29% 6 47% 5 38% 1 8% 7 50% 4 29% 1 7% 5  37%
Zemgale| 35 30.7% 16 |13.7% 17 146% 7 57% 7 | 59% 3 24% 4 35% 6  48% 4 31% 4  34% 2  16%
Lalgale| 50 33.1% 15 10.4% 10  6.8% 19 129% 6  39% 5 3.4% 13 | 92%| 6  40% 3 20% 4 28% 1 7% 2 14% 1 5%
Apdzivota vieta _ Rgal 125 137.29% 30 9.0% 35 107% 23 71% 20 61% 16 49% 5 15% 7 20% 11 33% 6 17% 9 28% 10 31% 3 9%
ctapisétal 122 133.0% 46 12.7% 28 | 7.8% 37 10.0% 14 37% 13 34% | 19 53% 11 29% 7 19% 8 22% 9 23% 4 12% 8  22%
laukl 91 128.8% 25 |80% | 30 |9.9% 22 |69% 17 53% | 10 3.1% 14 45% 12 | 38% 12 36% 16 (50%/ 9 [29% 9 | 28% 8 | 25%

Baze: visi respondenti, n=1015 Tabulas turpingjums nakamaja Ipp.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T1. Ladzu, nosauciet valsts iest adi, kura, J Gsupr at, vislab ak strada, apkalpojot iedz ivotajus, un var étu Saj a zina kalpot par paraugu cit am iest adem!

Korupcijas Valsts
novérdanas un | ugunsdzésibas Nacionalais
Lauku atbalsta = apkaroSanas un glab3anas Bibliotékas Valsts zemes Uznémumu veselibas Latvijas valsts Valsts meza
dienests (LAD) = birojs (KNAB) dienests (VUGD) (dazadas) dienests (VZD) Latvijas dzelzce|S Rigas satiksme = Skolas (dazadi) registrs dienests (NVD) mezi (LVM) Cita atbilde dienests (VMD)
nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits @ rindu %
Visirespondentil 14 | 1.4% 12  12% 11 | 1.1% 8 8% 7 7% 6 .6% 6 .6% 6 6% 5 5% 5 5% 4 A% 4 4% | 3 3%
Dzimums vietls| 6 | 12% | 5 | 11% 6  13% 3 % 3 6% 5 1.0% 4 .8% 2 3% 3 6% | 4 8% | 4 .9% 1 2% 3 6%
Sievietel g | 15% 7  13% 5 9% | 5 1.0% 4 1% 1 2% 2 4% 4 8% | 2 A% 1 2% 3 6%
Vecums 18-24) 1 .9% 1 .9% 2 1.9% 1 9% 1 .9% 1 1.0% 2 19% 1 9% 2 | 1.9%
25-34 3 16% 5 26% 4 21% 1 5% 1 .5% 1 .5% 2 1.0% 1 6% 3 1.6% 2 11%
35-44 2 1.0% 2  1.0% 1 5% 3 1 16% 1 .6% 2 11% 1 5%
45-54 5 25% 3  15% 1 5% 1 5% 1 5% 1 5% 1 5% 1 5%
55-63] 4 1 25% 2 13% 1 6% 1 6% 2 13% 1 T% 1 6% 1 6% 1 7% 2 1.3%
64-75 2 | 12% 1 .6% 3 17% 1 6% 1 .6% 2 12% 1 6% 1 .6% 1 6% 1 6%
Vai Jasu gimens ir bérni B 1 3% 3 8% 4 11%| 3 9% 4 11% 4 11% 2 6% 3 8% 2 6% 3 7% 1 3% 1 3% 1 3%
9 Nl 13 20% 9 14% 7 1.0% 5 8% 3 5% 2 3% 4 .6% 3 A% |3 A% 2 .3% 3 .5% 3 5% 2 3%
Izglitiba Pamatizglitiba 1 1.0% 4 3.9% 1 1.0% 1 9%
Videja, videja profesionala 13 | 21% 8 | 13% 6 10% 1 2% 5 8% 6 10% 3 5% 4 6% 1 2% | 5 8% 2 4% 4 7% 1 2%
Augstaka) 1 3% 3 1.0% 5 16% 3 11% 1 A% 3 1.0% 1 A% | 4 1.3% 2 1% 2 1%
Tautiba Lavietis(4€) 12 | 20% 9 15% 8 13% 5 9% 6 10% 3 5% 4 6% 5 8% 3 4% 3 5% 1 2% 3 | 5%
Cits ()] 2 A% 3 1% 3 1% 3 1% 1 2% 3 % 6  14% 2 5% 2 5% 1 3% 3 1%
Sarunvaloda gimena LatvieSul 12 | 1.9% 9 | 14% 8 12% 5 8% 6 10% 2 4% 4 6% 5 8% 3 A% 4 0% 3 5%
Krieva| 2 5% 2 .6% 3 8% | 3 8% 1 3% 4 10% 6  16% 2 5% 2 .6% 4 1.1%
Cita 1 11.4%
Pilsonibas statuss LRpilsonil 13 | 15% 12 | 14% 11 12% 6 1% 7 8% 5 .6% 2 2% 5 5% 5 6% 3 3% 4 5% 2 2% 3 A%
Respondenti bez LR pilsonibas| 1 % 2 15% 1 8% 4  30% 1 9% 2 1.6% 2 | 16%
Nodarbinatibas seitors  Publiskajasekiora (ialsrl 3 1.6% 3 16% 2 10% 1 6% 2 11% 2  11% 2 9% 1 6% 2 11% 1 6% 1 | .6%
Privataja sekioral g | 17% 5 | 11% 5 11% 4 9% 2 4% 1 2% 3 | 6% 1 2% | 2 4% 1 2% 2 5% 1 2% 1 2%
Nestradaju| 3 9% 4 11% 4 12% 3 9% 3 8% 3 .8% 3 .8% 5 13% 1 3% 3 T% 2 6% 1 3%
Mzne3a vidajie ienakumi Zemiienakumil 2 119% 2 12% | 1 | 7% 3 | 19% 2 13% 2 12% 1 7%
majsaimniecibas loceki videji zemiienakumil 4 26% | 1 | 6% 2  14% 2 13% 1 | 6% 2 | 12%| 2 | 12% 2 11% 1 % 1 6%
(kvintiles) _ Vidgjiienakumil 4 | 26% 2 | 12% 2 | 12% 2 13% 1 6% 1 7% 1. 6%
Vidéji augsti ienakumij 7 .6% 2 13% 1 1% 1 % 2 1.3% 2 13% 1 7% 2 1.3% 1 1%
Augsti ienakumij 7 .6% 3 20% 2 12% 1 T% 2 1.4% 1 I% | 2 12% 1 T%
Grati pateikt/ NA| -~ 2 .9% 2 .9% 3 13% 1 5% 2 8% 2 .9% 1 A% 3 12% 1 5% 1 A% 2 9% 1 5%
Regions _Riga 3 9% 4 12% 3 9% 1 3% 6  17% 2 6% |3 8% 3 .8% 1 .3% 1 3% 1 3%
Plerigal 2 | 1.0% 4 23% 3 15% 1 6% 3 1.7% 2 1.0% 1 5% 1 6%
Vidzeme| 5 | 549% | 1 8% 2 20% 2  22% 2 23% 1 11% 1 1.0%
Kurzeme| 3 220 3  23% 1 8% 1 I% 2 17% 2 14% 1 8% 1 T% 2 1.6%
Zemgale| 7 8% 1 1.0% 1 8% 2 1.8% 1 9% 1 .9%
Latgalel 3 | 219 1 8% 1 5% 2 12% 2 1.4%
Apdzivota vieta _ Riga 3 9% | 4 12% 3 9% 1 3% 6 17% 2 6% 3 8% 3 8% | 1 3% 1 3% 1 3%
citapilsétal 4 | 10% 7 | 20% 4 11% 2 6% 2 6% 5  1.4% 1 2% 1 3% 2 5% 1 3% 2 5%
laukl 10 1 33% | 2 6% 3 1.0%/ 3 1.0% 4 13% 1 3% 3 9% 1 4% 2 T% 1 3% 2 1%

Baze: visi respondenti, n=1015 Tabulas turpingjums nakamaja Ipp.
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T1. Ladzu, nosauciet valsts iest adi, kura, J Gsupr at, vislab ak strada, apkalpojot iedz ivotajus, un var étu Saj a zina kalpot par paraugu cit am iest adem!

Veselibas un
darbspéju
ekspertizes arstu Veselibas Nacionalie Bérnudarzi Pasvaldibas Labklajibas
Latvijas Gaze Bankas (dazadas) valsts komisija = Latvijas banka Tiesibsarga birojs inspekcija brunotie spéki (dazadi) policija ministrija Total
nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts

skaits | rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits @ rindu % skaits | rindu %
Visi respondentif 3 .3% 3 .3% 3 3% 2 2% 2 2% 2 2% 2 2% 2 2% 2 2% 2 2% | 1015 100%
Dzimums Virietis| 2 | 5% 102% 1 2% 1 2% | 1 2% 1 2% 1 2% 479 | 100%
Sieviete| 7 2% 3 .5% 2 A% 1 2% 1 2% 1 2% 1 2% 2 .3% 1 2% 2 4% | 536  100%
Vecums 18 - 24 1 .9% 1 1.0% 1 9% 1 1.0% 1 9% 108 | 100%
25-34) 7 .6% 1 .5% 1 .5% 1 5% 1 5% 190 | 100%
35-44 2 1.0% 1 5% 191  100%
45-54 1 5% 1 5% 2 | 1.0% 194 100%
55-63 1 .6% 1 % 1 .6% 156 | 100%
64-75 1 .6% 1 .6% 1 6% 176 | 100%
Vai Jasu gimens ir bérni a1 3% 2 | 5% 2 6% 2 5% | 1 | 3% 2 | 6% 363 100%
9 Nel 2 .3% 3 4% 1 1% 2 3% 2 3% 2 .3% 1 1% 652  100%
Izglitiba Pamatizglitiba 1 1.0% 108 | 100%
Videja, videja profesionalal 3 | 506 | 1 | A% | 1 | 2% | 2 | 3% 1 | 1% 2 3% 1 2% 617 100%
Augstaka 2 1% 1 3% 1 A% 2 1% 2 1% 2 7% 1 3% | 290  100%
Tautiba Lavets(€)) '3 | 5% 1 1% 3 5% 1 1% 2 3% | 1 | 2% 2 3% 2 3% 2 3% 1 2% 599 100%
Cits (a) 2 5% 1 2% 1 2% 1 2% | 416  100%
Sarunvaloda gimena Latviesu| 3 | 5% | 1 1% 3 | 5% | 1 1% 2 3% 1 2% 2 3% | 2 3% 2 3% 1 2% 633 100%
Krievu 2 5% 1 2% 1 3% 1 3% | 373  100%
Cita 9 | 100%
Pilsonibas statuss LR pilsoni| 3 A% 3 3% 3 3% 1 1% 2 2% 2 2% 2 2% 2 2% 2 2% 2 2% | 882  100%
Respondenti bez LR pilsonibas 1 7% 133 | 100%
Nodarbinatibas sektors Publiskaja %e;gjg?aﬂ\é?é?; 1 5% 2 1.0% 1 5% 1 5% 1 5% 192 | 100%
Privataja sekioral 2 | 506 1 | 2% | 1 | 2% 1 03% 1 2% 1 2% 457 | 100%
Nestradajuf 1 3% 2 5% 2 6% 2 5% 1 2% 1 2% 1 3% | 366  100%
Ménesa vidéjie ienakumi Zemi ienakumi 1 7% 2 1.3% 1 7% 157 | 100%

uz vienu idaii Tiana i
majsaimniecibas locekli videj zel:nl fene_lkumf 2 1.3% 1 6% 164 | 100%
(kvintiles) Videji ienakumi| 7 7% 1 6% 1 6% 1 5% 159  100%
Vidé&ji augsti ienakumi 2 1.2% 155 | 100%
Augsti ienakumi 1 7% 1 &% 2 1 13% 1 | 6% 155 100%
Grati pateikt/ NA| 1 A% 1 A% 1 5% 1 5% 1 4% | 225  100%
Regions Rigal 1 3% 1 .3% 1 3% 1 .3% 1 3% 333 100%
Pieriga 2 .9% 1 A% 1 A% 1 A% 1 5% | 188  100%
Vidzeme 1 11% 96 | 100%
Kurzeme| 1 .9% 1 % 133 | 100%
Zemgale| 7 .9% 1 9% 1 1% 1 1.0% 1 8% | 117  100%
Latgale 2 1.4% 1 1% 1 1% 148 | 100%
Apdzivota vieta _ Rgal 1 3% 1 3% 1 3% 1 3% 1 3% 333 | 100%
cita pilsétal 2 .6% 2 5% 2 5% 1 2% 1 3% 1 3% 1 3% 367 100%
lauki 1 3% 2 6% 2 .6% 1 3% 2 6% | 315 | 100%

Baze: visi respondenti, n=1015
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T2. Ar kur am no $1m iest adem Jias pedéjo tr1s gadu laik a esat sask aries/-usies, t. i., ar kur am iestadem Juas
sazin ajaties, sa némat kadu tas pakalpojumu vai k artoj at taja lietas kl atien @ (person 1gi), zvanot pa t alruni

vai izmantojot pastu, internetu?

nesvérts skaits kol %
A kuram no §T_m Valsts ienémumu dienests (VID, t. sk. muita) 554 55.4%
|etsrthdearg j?;lféegigjt Valsts socialas apdrosina$anas agenttra (VSAA) 366 36.3%
saské?ies/-usies, ti., Nodarbinatibas valsts agentara (NVA) 179 17.7%
ar kuram iestadem Pilsonibas un migracijas lietu parvalde (PMLP) 233 22.9%
Jus sazinajaties, ~valsts zemes dienests (VZD, t. sk. kadastra uzturé$ana par nekustamo fpagum
sanémat kadu tas z I (Vzb, uz P ! jauté:ﬁjmilzeml; 96 9.7%
pakalpojumu vai Lauku atbalsta dienests (LAD
kartojat taja lietas Hu _ : . ( ) 60 6.0%
klatiené (personigi), Uznemumu registrs (UR) 42 4.2%
zvanot pa t_élruni vai Veselibas inspekcija (V1) 35 3.4%
'Zmam?g]‘t);ﬁ]ﬁb“é Valsts meZa dienests (VMD) 37 3.7%
' Nacionalais veselibas dienests (NVD, t. sk. EVAK karSu izsniegSana,
uzaicinajuma véstules uz valsts apmaksatu véza skriningu, parrobezu veselibas 105 10.5%
aprape)
Tiesas, tiesu administracija (t. sk. rajonu (pilsétu) tiesas, apgabaltiesas,
Zemesgramata) 73 7.4%
Partikas un veterinarais dienests (PVD) 46 4.6%
Valsts policija (t. sk. sabiedriska kartiba, noziedzigu nodarijumu atklasana un
_ . _ novérSana, celu satiksmes droSiba) 137 13.8%
Neatliekamas mediciniskas palidzibas dienests (NMPD, t. s. “atra palidziba”) 252 24.7%
Veselibas un darbaspéju ekspertizes arstu valsts komisija (VDEAK, invaliditates 83 8.4%
ekspertizes) 70
Nevienu no Sim 214 20.6%
Grati pateikt/NA 1 1%
Total] 1015 249.3%

Baze: visi respondenti, n=1015
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T2. Ar kur am no $Tm iest adém Jas pédéjo tris gadu laik a esat sask aries/-usies, t. i., ar kur am iest adém Jiis sazin ajaties, sa némat kadu tas pakalpojumu vai k artoj at taj a lietas kl atien & (person 1gi), zvanot pa t alruni vai izmantojot pastu, internetu

Ar kuram no $im iestadém Jis pédéjo tris gadu laika esat saskaries/-usies, t. i., ar kuram iestadém Jas sazinajaties, sanémat kadu tas pakalpojumu vai kartojat taja lietas klatiené (personigi), zvanot pa talruni vai izmantojot pastu, internetu

Valsts ienémumu dienests = apdrosinasanas agentara

Valsts socialas

Nodarbinatibas valsts

Pilsonibas un migracijas

Valsts zemes dienests
(VZD, t. sk. kadastra
uzturéSana par nekustamo

Lauku atbalsta dienests

(VID, t. sk. muita) (VSAA) agentara (NVA) lietu parvalde (PMLP) Tpasumu jautajumiem) LAD) Uznémumu registrs (UR) = Veselibas inspekcija (VI) Valsts meZa dienests (VMD)
nesveérts nesveérts nesverts nesverts nesveérts nesveérts nesveérts nesveérts nesveérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti] 554 55.4% 366 36.3% 179 17.7% 233 22.9% 96 9.7% 60 6.0% 42 4.2% 35 3.4% 37 3.7%
Dzimums Virietis| 241 51.0% 150 31.4% 79 16.5% 105 21.9% 44 9.4% 32 6.6% 22 4.7% 16 3.2% 23 4.7%
Sieviete| 313 59.4% 216 40.8% 100 18.8% 128 23.8% 52 9.9% 28 5.5% 20 3.8% 19 3.6% 14 2.7%
Vecums 18-24f 43 39.7% 22 20.2% 20 18.5% 27 24.9% 3 2.8% 3 2.8% 3 2.8% 7 6.6% 3 2.8%
25-34) 123 64.7% 63 32.9% 38 19.7% 47 24.9% 27 14.2% 11 5.8% 15 8.0% 10 5.2% 6 3.2%
35-44) 135 70.7% 74 38.7% 46 23.9% 55 28.7% 23 12.0% 6 3.1% 8 4.2% 5 2.6% 8 4.2%
45-54) 124 64.0% 72 36.9% 39 20.0% 57 29.5% 14 7.2% 15 7.6% 6 3.1% 7 3.6% 7 3.6%
55-63 80 51.1% 67 42.7% 28 17.8% 21 13.4% 13 8.3% 15 9.5% 6 3.8% 3 1.9% 7 4.4%
64-75 49 28.1% 68 38.7% 8 4.6% 26 14.7% 16 9.2% 10 5.7% 4 2.3% 3 1.7% 6 3.5%
val Jusu gimené ir bérni Jal 226 63.0% 137 37.9% 76 20.7% 106 29.4% 39 11.0% 17 4.9% 15 4.3% 14 3.9% 13 3.6%
9 Ne| 328 51.1% 229 35.4% 103 16.0% 127 19.3% 57 8.9% 43 6.6% 27 4.2% 21 3.1% 24 3.7%
Izglitiba _ Pamatizgiitibal 29 27.5% 32 29.8% 21 19.8% 17 15.3% 2 1.9% 5 4.7% 3 2.8% 2 1.7%
Videja, videja profesionala 318 52.1% 205 33.5% 115 18.8% 122 19.6% 44 7.3% 36 5.9% 21 3.4% 21 3.3% 19 3.1%
Augstaka) 207 72.1% 129 44.5% 43 14.7% 94 32.4% 50 17.3% 19 6.7% 21 7.5% 11 3.8% 16 5.6%
Tautiba Latvietis (te)] 346 58.4% 228 38.5% 117 19.5% 147 24.3% 64 11.0% 49 8.3% 31 5.4% 21 3.5% 31 5.2%
Cits (ta) 208 51.0% 138 33.2% 62 15.2% 86 20.8% 32 7.8% 11 2.7% 11 2.7% 14 3.2% 6 1.5%
Sarunvaloda gimend Latviesu| 358 57.3% 241 38.5% 119 18.8% 155 24.4% 65 10.6% 52 8.4% 30 4.9% 22 3.4% 31 5.0%
Krieva] 193 52.5% 123 32.8% 59 16.0% 76 20.4% 31 8.3% 8 2.0% 12 3.3% 12 3.1% 6 1.7%
Cita) 3 37.0% 2 24.1% 1 11.4% 2 22.4% 1 9.5%
Pilsonbas statuss ! LR pilsoni| 500 57.4% 313 35.9% 165 18.7% 203 22.9% 86 10.0% 57 6.6% 39 4.6% 33 3.7% 34 3.9%
Respondenti bez LR pilsonibas 54 41.6% 53 39.2% 14 11.1% 30 22.6% 10 7.4% 3 2.3% 3 2.1% 2 1.4% 3 2.3%
Nodarbinatibas sekiors  Publiskaja sektora ialsts| 141 | 73.8% 99 51.6% 28 14.5% 48 25.0% 23 12.1% 16 8.6% 10 5.3% 9 4.6% 11 5.7%
Privaiaja sekiora) 302 65.9% 149 32.6% 79 17.1% 121 26.4% 49 10.9% 26 5.6% 29 6.4% 20 4.2% 18 4.0%
Nestradaju] 117 30.9% 118 32.7% 72 20.4% 64 17.1% 24 6.6% 18 5.0% 3 .8% 6 1.7% 8 2.2%
Menesa videjie fenakumi _ Zemiienakumil 49 31.1% 45 28.5% 48 30.8% 29 18.0% 5 3.0% 13 8.1% 1 6% 2 1.3% 4 2.3%
majsaimniecibas loceki Videji zemiienakumil 79 49.4% 59 36.4% 21 13.0% 32 19.4% 12 7.6% 10 6.5% 4 2.6% 5 3.1% 6 3.7%
(kvintiles) _ Videjiienakumil  gg 55.1% 66 41.7% 33 21.3% 32 20.3% 13 8.1% 15 9.8% 3 2.0% 5 3.1% 8 5.2%
Vidgji augsti ienakumil 108 70.1% 60 38.8% 22 14.2% 36 22.9% 20 12.9% 9 5.9% 7 4.6% 5 3.1% 10 6.6%
Augsti ienakumil 114 73.6% 70 45.3% 19 12.1% 46 29.3% 26 17.1% 6 3.6% 16 10.0% 13 8.0% 4 2.5%
Griti pateikt/ NA| 118 53.4% 66 29.6% 36 15.8% 58 26.1% 20 9.4% 7 3.3% 11 5.3% 5 2.2% 5 2.3%
Regions Rigal 210 63.9% 134 40.6% 38 11.5% 89 26.8% 43 13.1% 7 2.1% 26 7.9% 14 4.0% 9 2.7%
Pierigal 106 56.9% 63 33.3% 24 12.8% 58 30.7% 23 12.6% 9 4.9% 9 4.9% 8 4.3% 9 5.1%
Vidzeme| 47 49.7% 32 33.7% 23 23.6% 20 20.2% 8 8.2% 12 12.9% 2 2.0% 4 3.9%
Kurzeme| 53 40.3% 45 34.5% 26 20.0% 29 21.5% 9 6.9% 12 9.3% 4 3.2% 5 3.7% 7 5.4%
Zemgalel g0 51.5% 32 27.3% 24 20.6% 15 12.7% 5 4.3% 9 8.0% 1 1% 6 5.0%
Latgale| 78 53.6% 60 41.1% 44 30.5% 22 14.9% 8 5.6% 11 7.5% 3 2.2% 5 3.5% 2 1.3%
Apdzivota vieta ~ Rigal 210 63.9% 134 40.6% 38 11.5% 89 26.8% 43 13.1% 7 2.1% 26 7.9% 14 4.0% 9 2.7%
citapilsétal 190 52.4% 133 36.7% 79 21.6% 73 19.8% 33 9.2% 10 2.7% 9 2.5% 12 3.3% 6 1.7%
laukif 154 49.6% 99 31.2% 62 19.9% 71 22.3% 20 6.5% 43 14.1% 7 2.3% 9 2.8% 22 7.1%

Baze: visi respondenti, n=1015 Tabulas turpingjums nakamaja Ipp
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T2. Ar kur am no $Tm iest adém Jas pédéjo tris gadu laik a esat sask aries/-usies, t. i., ar kur am iest adém Jiis sazin ajaties, sa némat kadu tas pakalpojumu vai k artoj at taj a lietas kl atien & (person 1gi), zvanot pa t alruni vai izmantojot pastu, internetu

Ar kuram no $im iestadém Jas pédgjo tris gadu laika esat saskaries/-usies, t. i., ar kuram iestadém Jis sazinajaties, sanémat kadu tas pakalpojumu vai kartojat taja lietas klatiené (personigi), zvanot pa talruni vai izmantojot Total
Nacionalais veselibas
dienests (NVD, t. sk. EVAK
karSu izsniegSana, Valsts policija (t. sk.
uzaicinajuma véstules uz | Tiesas, tiesu administracija sabiedriska kartiba, Veselibas un darbaspéju
valsts apmaksatu véza (t. sk. rajonu (pilsétu) tiesas, noziedzigu nodarijumu  Neatliekamas mediciniskas ~ ekspertizes arstu valsts
skriningu, parrobezu apgabaltiesas, Partikas un veterinarais atklaSana un novérana, palidzibas dienests (NMPD, komisija (VDEAK,
veselibas apripe) Zemesgramata) dienests (PVD) celu satiksmes drosiba) t. s. “atra palidziba”) invaliditates ekspertizes) Nevienu no §STm Grati pateikt/NA
nesveérts nesveérts nesverts nesverts nesveérts nesveérts nesveérts nesveérts nesveérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti| 105 10.5% 73 7.4% 46 4.6% 137 13.8% 252 24.7% 83 8.4% 214 20.6% 1 1% 1015 249.3%
Dzimums Virieis| 25 5.2% 44 9.4% 21 4.3% 77 16.3% 93 19.3% 35 7.6% 116 23.8% 1 2% 479 235.5%
Sieviete|  go 15.3% 29 5.6% 25 4.8% 60 11.4% 159 29.8% 48 9.1% 98 17.6% 536 262.1%
Vecums 18-24 11 10.2% 4 3.7% 3 2.7% 14 13.3% 16 14.8% 3 2.7% 38 35.2% 108 203.7%
25-34 12 6.2% 17 9.1% 10 5.3% 38 20.3% 45 23.4% 17 8.9% 36 19.0% 190 270.8%
35-441 26 13.6% 22 11.7% 10 5.3% 27 14.3% 55 28.7% 15 7.8% 23 12.1% 1 .5% 191 282.2%
45-54 27 13.9% 18 9.4% 8 4.1% 30 15.6% 56 28.6% 20 10.2% 31 15.9% 194 273.5%
55-63 25 16.0% 8 5.1% 8 5.0% 16 10.4% 31 19.8% 19 12.3% 27 17.5% 156 239.1%
64-75 4 2.3% 4 2.3% 7 4.0% 12 6.8% 49 27.8% 9 5.1% 59 33.5% 176 190.1%
val Jusu gimené ir bérni Jal 44 12.1% 29 8.3% 20 5.6% 60 16.8% 103 28.5% 21 5.9% 58 15.8% 1 3% 363 271.9%
9 N&l 61 9.5% 44 6.9% 26 4.0% 77 12.1% 149 22.7% 62 9.8% 156 23.2% 652 236.7%
Izglitiba _ Pamatizgiitibal g 5.8% 2 2.0% 4 3.8% 7 6.6% 30 28.3% 8 7.9% 34 31.0% 108 188.7%
Vidéja, videja profesionalal 44 7.1% 38 6.4% 24 3.8% 77 12.8% 143 23.0% 52 8.6% 140 22.2% 1 2% 617 231.1%
Augstaka| 55 19.1% 33 11.6% 18 6.4% 53 18.4% 79 27.1% 23 8.1% 40 13.4% 290 308.8%
Tautiba Latvietis (te)] 64 10.8% 44 7.6% 30 5.1% 90 15.4% 152 25.4% 56 9.7% 108 17.5% 1 2% 599 265.8%
Cits ()] 41 10.0% 29 7.1% 16 3.9% 47 11.5% 100 23.8% 27 6.5% 106 24.9% 416 225.7%
Sarunvaloda gimend Latviesu| 66 10.5% 45 7.4% 30 4.8% 93 15.1% 157 24.8% 59 9.6% 119 18.2% 1 2% 633 262.0%
Krievu 39 10.6% 27 7.4% 16 4.3% 44 11.9% 95 25.1% 23 6.2% 91 24.1% 373 229.7%
Cita 1 9.5% 1 12.9% 4 42.1% 9 168.8%
Pilsonbas statuss ! LR pilsoni| g2 10.5% 69 8.1% a1 4.7% 129 14.9% 217 24.5% 73 8.5% 178 19.6% 1 A% 882 254.6%
Respondenti bez LR pilsonibas 13 10.2% 4 3.1% 5 3.7% 8 6.3% 35 26.2% 10 7.5% 36 27.0% 133 213.9%
Nodarbinatibas sektors  Publiskaja sektora (valsrs) 36 18.8% 22 11.9% 9 4.9% 29 15.1% 54 28.0% 18 9.6% 24 12.3% 192 301.7%
Privaiaja sekiora) 49 10.7% 41 9.0% 20 4.4% 75 16.7% 93 20.1% 27 6.0% 77 16.8% 1 2% 457 256.9%
Nestradaju 20 5.5% 10 2.8% 17 4.6% 33 9.1% 105 29.1% 38 10.9% 113 30.3% 366 209.7%
Menesa videjie fenakumi _ Zemiienakumil 13 8.0% 3 1.9% 4 2.5% 13 8.4% 43 27.2% 16 10.1% 32 20.2% 1 6% 157 202.6%
majsaimniecibas loceki Vidgji zemiienakumi]l 14 8.7% 11 7.3% 6 3.7% 16 10.6% 47 28.6% 14 9.1% 41 24.8% 164 234.6%
(kvintiles) _ Vidgji ienakumi 15 9.7% 11 7.2% 10 6.2% 22 14.1% 53 33.3% 15 9.9% 34 20.7% 159 267.7%
Vidgji augsti ienakumi 19 12.4% 18 11.8% 7 4.5% 21 13.7% 28 18.3% 16 10.4% 25 15.4% 155 265.6%
Augsti ienakumi 26 16.8% 17 11.1% 7 4.4% 28 17.9% 33 20.7% 10 6.3% 24 15.1% 155 294.0%
Grati pateikt/ NA| 18 8.1% 13 5.8% 12 5.7% 37 16.7% 48 21.6% 12 5.6% 58 25.2% 225 236.2%
Regions Rigal 47 14.3% 31 9.5% 13 4.0% 66 20.0% 93 27.7% 27 8.5% 57 16.5% 333 273.1%
Pierigal 23 12.0% 16 8.8% 8 4.3% 27 14.5% 44 23.7% 10 5.3% 42 21.8% 188 255.8%
Vidzeme 7 7.4% 7 7.7% 3 3.1% 10 10.9% 19 19.7% 8 8.2% 23 23.7% 96 234.7%
Kurzeme 9 6.7% 4 3.0% 7 5.3% 6 4.4% 37 27.6% 10 7.4% 35 26.0% 1 .8% 133 226.0%
Zemgale 9 7.9% 9 7.7% 7 6.0% 18 15.6% 22 18.9% 12 10.9% 26 22.3% 117 219.3%
Latgale]| 10 7.0% 6 4.1% 8 5.5% 10 6.8% 37 24.9% 16 11.2% 31 20.1% 148 239.7%
Apdzivota vieta _ Rigal 47 14.3% 31 9.5% 13 4.0% 66 20.0% 93 27.7% 27 8.5% 57 16.5% 333 273.1%
citapilsétal 24 6.7% 27 7.5% 16 4.3% 41 11.3% 81 21.8% 34 9.5% 84 22.6% 1 .3% 367 233.7%
lauki 34 10.8% 15 5.0% 17 5.5% 30 9.9% 78 25.0% 22 7.0% 73 22.5% 315 241.6%

Baze: visi respondenti, n=1015
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T3. Ladzu, nor adiet, ar kuru no Seit uzskait

Ttajam iest adeém Jas sask araties (sazin ajaties,
sanémat kadu pakalpojumu vai k artoj at lietas taj a) ka ar pedéjo!

nesvérts skaits kol %
Lddzu, noradiet, Valsts ienémumu dienests (VID, t. sk. muita) 249 31.4%
aalz(glz;it?toajzeni: Valsts socialas apdrosina$anas agenttra (VSAA) 128 15.8%
iestadem Jas Nodarbinatibas valsts agentara (NVA) 67 8.3%
saskaraties Pilsonibas un migracijas lietu parvalde (PMLP) 95 11.6%
sSr?éZrTgtjéIl(t;%sd Valsts zemes dienests (VZD, t. sk. kadastra uztl.Jré§ana par n 19 2.4%
pakaipojumu vai Lauku atbalsta dienests (LAD) 13 1.6%
kartojat lietas Uznémumu registrs (UR) 5 7%
tajé)_l(;é__a{ Veselibas inspekcija (VI) 5 6%
pedeo Valsts meZza dienests (VMD) 11 1.4%
Nacionalais veselibas dienests (NVD, t. sk. EVAK karsu izsni 28 3.5%
Tiesas, tiesu administracija (t. sk. rajonu (pilsétu) tiesas 15 1.9%
Partikas un veterinarais dienests (PVD) 7 9%
Valsts policija (t. sk. sabiedriska kartiba, noziedzigu noda 43 5.4%
Neatliekamas mediciniskas palidzibas dienests (NMPD, t. s. “ 96 11.7%
Veselibas un darbaspéju ekspertizes arstu valsts komisija (V| 19 2.50
Grati pateikt/NA 1 1%
Total 801 100.0%

Baze: respondenti, kuri ir saskarusies ar kadu no iestadém pédéjo tris gadu laika, n=801

T4. Ladzu, pam éginiet atcer éties savu saskarsmes pieredzi ar vis
pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz Tvotajus un sniedz savus pakalpojumus teicami, labi, vid

am tam iest adem, ar kur am Jas pédeéjo tris gadu laik a esat sazin ajies, sa némis k adu
uvéji, dr1zak slikti vai ar T

loti slikti?
Teicami Labi Viduveji Drizak slikti Loti slikti Grati pateikt/ NA Total
nesverts nesverts nesverts nesverts nesvérts nesvérts nesvérts
skaits | rindu % | skaits ' rindu% skaits @ rindu % skaits @ rindu % skaits | rindu % | skaits | rindu % skaits = rindu %
Valsts ienemumu dienests (VID, t. sk. muita)l 71 | 12.9% 283 | 50.9% 145 | 26.2% 31 | 55% 9  16% | 15 @ 2.8% | 554 100.0%
Valsts socialas apdrosinaSanas agentlra (VSAA)l g9 | 27.0% 210 57.3% 40 | 109% 9  25% 3 | 9% | 5  14% 366 100.0%
Nodarbinatibas vaists agentlra (NVA)| 38 | 21.29| 84 47.2% 46 254% 6 | 33% 2  12% 3 | 17% | 179 100.0%
Pilsonibas un migracijas lietu parvalde (PMLP)[ g3 35.1% | 124 | 53.7% 22 9.6% 2 9% 1 A% 1 3% 233 1 100.0%
Valsts zemes dienests (VZD, t. sk. kafias}ra uzturésana par 17 17.4% 57 59.8% 11 11.3% 8 8.6% 3 2.9% 96 | 100.0%
nekustamo TpaSumu jautajumiem);
Lauku atbalsta dienests (LAD) 19 | 31.4% 35 59.0% 3  47% 3 | 49% 60 100.0%
Uzpemumu registrs (UR)| 8 | 19.7% | 24  56.4% 7  17.1% 1  2.6% 2 | 43% 42 100.0%
Veselibas inspekcija (V)| 4 | 11.8% 15 42.3% 10 282% 2 | 57% 2 59% 2 | 61% 35 100.0%
Valsts meza dienests (VMD)| 10 | 28.1% 20 | 53.0% 2  5.6% 1 2.9% 2 | 54% 2 | 50% 37 100.0%
Nacionalais veselibas dienests (NVD, t. sk. EVAK karSu
izsnieg$ana, uzaicinajuma véstules uz valsts apmaksatu| 25 24.2% 54 51.0% 12 11.6% 6 5.7% 3 2.9% 5 4.6% 105 100.0%
i _ veza skriningu, parrobezu veselibas apripe)
T, s A e s 8  110% 20 27.2% 24 332% 10 139% 8 109% 3  38% 73 100.0%
Partikas un veterinarais dienests (PVD) 3 6.1% 29 64.3% 9 18.3% 4 9.0% 1 2.3% 46 | 100.0%
Valsts policija (t. sk. sabiedriska kartiba, noziedzigu,
nodarfjumu atklasana un novérsana, ceju sa}jtiksvr_rt\)e? 11 77% 48 354% 43 312% 20 148% 11 @ 7.9% 4 3.1% 137 100.0%
rosina,
Nealiekamas mediciniskds palidzibas deness Mioma| 57 224% 114  45.1% 52 211% 15  58% 10  40% 16% 252 100.0%
Veselibas un darbaspéju eks;_)erti_zes ér_sgu valsts kor[usua 8 9.7% 42 50.1% 19 23.4% 3 3.6% 7 8.1% 5.0% 83 100.0%
(VDEAK, invaliditates ekspertizes)

Baze: respondenti, kuri saskarusies ar attiecigo iestadi
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T4. Ladzu, pam éginiet atcer éties savu saskarsmes pieredzi ar vis
sanémis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § 1iestade apkalpo iedz 1vot ajus un sniedz savus pakalpojumus teicami, labi,
viduv &ji, dr1zak slikti vai ar T]oti slikti?

am tam iest adem, ar kur am Jas pédeéjo tr1s gadu laik a esat sazin ajies,

Teicami + labi Viduveéji Drizak + |oti slikti Grati pateikt/ NA Total
nesveérts nesverts nesveérts nesverts nesveérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Valsts ienemumu dienests (VID, t. sk. muita)l 354 63.8% 145 26.2% 40 7.2% 15 2.8% 554 | 100.0%
Valsts socialas apdrosinasanas agentira (VSAA)l 309 84.3% 40 10.9% 12 3.4% 5 1.4% 366 | 100.0%
Nodarbinatibas valsts agentara (NVA) 122 68.4% 46 25.4% 8 4.5% 3 1.7% 179 100.0%
Pilsontbas un migracijas lietu parvalde (PMLP) 207 88.8% 22 9.6% 3 1.3% 1 3% 233 100.0%
Valsts zemes dienests (VZD, t. sk. kadastra uzturéSana|
par nekustamo TpaSumu jautaiumiem) 4 77.2% 1 11.3% 8 8.6% 3 2.9% 96 100.0%
Lauku atbalsta dienests (LAD)| 54 90.4% 3 4.7% 3 4.9% 60 100.0%
Uzpémumu registrs (UR)| 32 76.1% 7 17.1% 1 2.6% 2 4.3% 42 | 100.0%
Veselibas inspekcija (V)| 19 54.1% 10 28.2% 4 11.6% 2 6.1% 35 100.0%
Valsts meZa dienests (VMD)| 30 81.0% 2 5.6% 3 8.4% 2 5.0% 37 100.0%
Nacionalais veselibas dienests (NVD, t. sk. EVAK karsu
izsnieg3ana, uzaicinajuma véstules uz valsts apmaksatu 79 75.2% 12 11.6% 9 8.6% 5 4.6% 105 100.0%
i § vé?da skrininau. nérrtlzhﬂiu vese!}h@s anriine)
iesas, tiesu administracija (t. s - rajonu (pilsétu) _tlesas, 28 38.20 24 33.206 18 24.8% 3 3.8% 73 100.0%
____anaabaltiesas, Zemesaramata)
Partikas un veterinarais dienests (PVD) 32 70.4% 9 18.3% 5 11.2% 46 100.0%
Valsts policija (t. sk. sabiedriska kartiba, noziedzigu
nodarfjumu atkladana un novérsana, celu satiksmes 59 43.1% 43 31.2% 31 22.7% 4 3.1% 137 100.0%
. _ I — . drosTha)
Neatliekamas mediciniskas pal|d2|tlassd‘{g?rzs:’sal(TZIL\/TIEa?; 171 67.5% 50 21.1% 25 9.8% 1.6% 252 100.0%
Veselibas un darbaspéju ekspertizes arstu valsts 50 59.8% 19 23.4% 10 11.7% 5.0% 83 100.0%

komisiia (VDEAK, invaliditates ekspertizes)
Baze: respondenti, kuri saskarusies ar attiecigo iestadi
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T4.1. Ladzu, pam éginiet atcer éties savu saskarsmes pieredzi ar vis am tam iest adém, ar kur am Jas p édéjo tris gadu laik a esat sazin ajies, sa némis
kadu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz ivotajus un sniedz savus pakalpojumus teicami, labi, vid uv &ji, drizak
slikti vai ar T oti slikti: Valsts ie pémumu dienests (VID, t. sk. muita)

Valsts ienémumu dienests (VID, t. sk. muita) Total

Teicami + labi Viduveji Drizak + |oti slikti ~ Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesverts vidéja standartn
skaits | rindu % skaits | rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu% . skaits® vértiba | ovirze
Visitespondent| 354 | 63.8% 145 @ 26.2% 40 | 7.2% | 15 | 2.8% | 554 100.0% 539 370 .83
Dzimums Virietis| 146  60.3% | 70 | 29.3% 20 @ 8.2% 5 2.2% 241 100.0% 236 364 .85
Sievietel 208 66.6% 75 23.7% 20 @ 6.4% 10 | 3.3% | 313 100.0% 303 374 .82
Vecums 18-24 28 64.9% 10 233% 5 @ 11.8% 43 100.0% 43 360 | .88
25-34 81 65.8% 30 245% 8 6.5% 4 3.2% 123 100.0% 119 371 | .83
35-44 85 62.9% | 37 275% 8 5.9% 5 3.7% 135 100.0% 130 371 | .79
45-54 79 635% 33 26.8% 10 @ 8.1% 2 1.6% 124 100.0% 122 | 369 .82
55-63| 51 | 63.3% 18 @22.7% 7 8.8% 4 52% 80 100.0% 76 371 91
64-75 30 | 61.4% 17 346% 2 4.0% 49 100.0% 49 370 | .82
Vai Jusu gimené ir bémi Jal 139 61.2% 67 | 29.8% 15 @ 6.7% 5 2.3% 226 100.0% 221 367 .84
lidz 18 gadu vecumam Ne| 215 65.6% 78 | 23.7% 25 | 7.5% 10 | 3.2% 328 100.0% 318 372 .83
Izglitiba ~ Pamafizglitibal 13 1 450% 13 441% 2  7.3% 1 | 37% 29 100.0% 28 | 346 .89
Vidéja, vidéja profesionalal 209 | 65.6% 78 | 24.5%| 24 | 7.6% 7 2.4% 318 100.0% 311 371 .80
Augstaka| 132 | 63.7% 54 26.2% 14 | 6.6% 7 3.5% 207 100.0% 200 371 .87
Tautiba Latvietis (e) 224 | 64.5% 89 259% 25 < 7.2% 8 | 24% 346 100.0% 338 368 .83
Cits(ta)l 130 62.7% 56 26.5% 15 @ 7.2% 7 3.6% 208 100.0% 201 372 .84
Sarunvaloda gimené LatvieSul 232 | 64.6% 93 | 26.1% 25 @ 7.0% 8 2.3% | 358 100.0% 350 | 3.69 .82
Krieva 119 61.8% 52 26.7% 15 @ 7.6% 7 3.9% 193 100.0% 186 371 | .85
Cital 3 100.0% 3 100.0% 3 434 | 58
Pilsontbas statuss LRpilsonil 320 ' 63.9% 133 | 26.6% 35 @ 7.0% 12 | 25% 500 100.0% 488 369 .82
Respondenti bez LR pilsonibas| 34 | 62.7%| 12 21.8% 5 9.3% 3 6.1% 54 100.0% 51 373 | .92
Nodarbinatibas seldors  Publiskajaseklord Wals's| 102 72.4% 32 22.6% 5 36% 2 | 14% 141 100.0% 139 383 .69
Privataja sekioral 179 | 59.2% 85 28.1% 27 | 89% 11 | 3.8% | 302 100.0% 291 363 .89
Nestradajul 73 | 65.5%| 28 @ 25.4% 8 7.1% 2 2.0% 111 100.0% 109 371 | .83
Ménesa videjie ienakumi _ Zemiienakumil 32 | 64.7% 10 20.9% 5 | 99% 2 | 45% 49 100.0% 47 | 375 .87
méjsaimmeﬂba‘fh‘)";’;ﬁ Videji zemiienakumi| 54 | 68.4% 19 | 23.8% 4 | 50% | 2 | 28% 79 100.0% 77 370 | .75
(kvintiles) _ Vidsjiienakumil 58 | 67.1% 25 | 29.2% 2 2.5% 1 1.2% 86 100.0% 85 374 64
Videji augsti ienakumil 74 | 68.5% 25 | 22.7% 9 8.7% 108 100.0% 108 378 | .91
Augstiienakumif 68 | 60.0% 27 | 23.4% 10 @ 8.5% 9 8.1% 114 100.0% 105  3.70 | .93
Griti pateikt/ NA| 68 57.20p| 39 | 33.6% 10 @ 8.3% 1 9% | 118 100.0% 117 357 | .82
Regions Rigal 124 59.1% 54 255% 22 105% 10 @ 4.9% 210 100.0% 200 363 .93
Pielgal 69 | 64.7%| 32 | 30.6% 3 2.9% 2 1.8% 106 100.0% 104 373 | .72
Vidzeme| 40 | 85.4%| 7 | 14.6% 47 100.0% 47 | 389 | .42
Kurzeme| 34 638% 13 245% 5 9.7% 1 2.0% 53 100.0% 52 374 | .89
Zemgalel 34 | 56.6% 20 33.5% 4 6.2% 2 3.8% 60 100.0% 58  3.67 | .86
Latgale] 53  68.1% 19 24.3% 6 7.6% 78 100.0% 78 372 | .83
Apdzivota vieta _ Rigal 124 59.1% 54 255% 22 | 105% 10 | 4.9% | 210 100.0% 200 363 .93
ctapisétal 132 | 69.7% 42 | 22.1% 13 | 6.5% 3 1.7% 190 100.0% 187 378 | .83
laukil 98 | 63.29% | 49 320% 5 3.3% 2 1.4% 154 100.0% 152 370 | .68

Baze: respondenti, kuri ir saskarusie ar Valsts iepémumu dienestsu (VID), n=539
a. Baze vidé&jai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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T4.2. Ladzu, pam éginiet atcer éties savu saskarsmes pieredzi ar vis am tam iest adém, ar kur am Jas p édéjo tris gadu laik a esat sazin ajies, sa némis
kadu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz ivotajus un sniedz savus pakalpojumus teicami, labi, vid uv &ji, drizak
slikti vai ar T Joti slikti: Valsts soci alas apdrosin asanas agentira (VSAA)

Valsts socialas apdrosinaSanas agenttra (VSAA) Total
Teicami + labi Viduveji Drizak + |oti slikti ~ Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesverts vidéja standartn
skaits | rindu % skaits | rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu% . skaits® vértiba  ovirze
Visitespondent| 309 | 84.3% 40 | 10.9% 12 | 3.4% 5 1.4% 366 100.0% 361 409 .75
Dzimums Virietis| 132 | 87.9%| 14 | 9.3% 3 2.1% 1 7% | 150 100.0% 149 412 .68
Sievietel 177 1 81.7% 26 12.0% 9 4.3% 4 2.0% 216 100.0% 212 406 .79
Vecums 18-24 19 86.1% 3  13.9% 22 100.0% 22 409 .61
25-34 54 85.6% 6 9.6% 2 3.2% 1 1.6% 63 100.0% 62 401 .64
35-44 61 824% 10 135% 1 1.4% 2 2.7% 74 100.0% 72 | 4.08 .67
45-54 57 1 79.0% 12 16.8% 2 2.8% 1 1.4% 72 100.0% 71 400 .72
55-63| 57 85.1% 4 6.0% 5 7.3% 1 1.5% 67 100.0% 66 414 .94
64-75 61 89.7% 5 7.3% 2 3.0% 68 100.0% 68 420 .76
Vai Jusu gimené ir bémi Jal 114 83.0% 18 13.2% 4 3.0% 1 7% | 137 100.0% 136 4.07 .72
fidz 18 gadu vecumam Ne| 105 85.1% 22  95% 8 | 3.6% 4 | 1.8% 229 100.0% 225 | 410 .77
Izglitiba ~ Pamatizglitibal 27 |1 849% 4 | 122% 1 | 2.9% 32 100.0% 32 407 .83
Vidéja, vidéja profesionalal 173 | 84.3% 20 @ 9.5% 8 4.1% 4 2.1% @ 205 100.0% 201 404 .72
Augstaka| 109 | 84.1%| 16 @ 12.7% 3 2.4% 1 8% | 129 100.0% 128 415 .77
Tautiba Latvietis (te)) 195 | 85.3% 22 | 96% 8  37% 3 | 13% 228 100.0% 225 407 .74
Cits (1a)] 114 82.7% | 18 12.9% 4 | 29% 2  1.6% 138 100.0% 136 412 .77
Sarunvaloda gimens Latviesu| 206 | 85.3% 24 100% 8  35% 3 | 1.3% 241 100.0% 238 407 .73
Krieval 101 | 82.2% 16 12.8% 4 3.3% 2 1.8% 123 100.0% 121 | 411 .78
Cital 2 100.0% 2 100.0% 2 453 .70
Pilsontbas statuss LRpilsonil 269 858% 31 | 9.9% 10 @ 3.3% 3 1.0% 313 100.0% 310 409 .73
Respondenti bez LR pilsonibas| 40 | 75.29%| 9  16.8% 2 3.9% 2 42% 53 100.0% 51 405 .88
Nodarbinatibas seldors — Publiskajasekiola (Wals's| g6 ge.8% 11 1L1% 2 | 21% 99 100.0% 99 | 413 .68
Privataja sekioral 122 | 82.0% 18 11.9% 5 | 35% 4 | 2.7% | 149 100.0% 145 | 407 .76
Nestradajul 101  85.2% 11 = 9.3% 5 4.5% 1 1.0% 118 100.0% 117 4.06 .79
MEnesa vidgjie ienékumi Zemi ienakumi| 40 88.4% 3 6.6% 2 5.0% 45 100.0% 45 4_i9 _7'7
majsaimniecibas 0ceKl Videji zemiienakumil 53 | 89.8% 4 | 64% 1 | 17% | 1 | 20% 59 100.0% 58 | 417 62
(kvintiles) _ Vidéjiienakumil 57 | 86.0% 5 8.0% 3 4.4% 1 1.6% 66 100.0% 65 401 .73
Vidéji augsti ienakumil 51 | 85.1% 5 8.1% 4 6.8% 60 100.0% 60 4.08 .88
Augstiienakumil 58 1 833% 9 | 12.3% 1 1.5% 2 2.8% 70 100.0% 68 413 .75
Griti pateikt/ NA| 50 | 7520 14 21.6% 1 1.6% 1 1.5% 66 100.0% 65 398 .73
Regions Rigal 103 77.1% 22 162% 5 3.7% 4 3.0% 134 100.0% 130 399 .78
Pierigal 55 87.1% 5 8.0% 3 4.9% 63 100.0% 63 413 .83
Vidzeme| 31  97.0% 1 3.0% 32 100.0% 32 415 .44
Kurzeme| 40 88.7% 4 8.8% 1 2.5% 45 100.0% 45 420 .81
Zemgale| 26 | 80.8% | 4 | 12.4% 1 3.3% 1 35% 32 100.0% 31 409 .75
Latgale| 54  89.9% 4 6.5% 2 3.7% 60 100.0% 60 412 .68
Apdzivota vieta _ Rigal 103 77.1% 22 16.2% 5 3.7% 4 3.0% 134 100.0% 130 399 .78
citapilséta) 118  88.4% 8 5.9% 6 4.8% 1 .9% | 133 100.0% 132 414 .80
laukil 88 | 88.8% 10 | 10.1% 1 1.1% 99 100.0% 99 | 413 .62

Baze: respondenti, kuri ir saskarusie ar Valsts socialas apdrosinaSanas agentdru (VSAA), n=361
a. Baze vidé&jai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grdti pateikt/NA" minéSanas biezums)
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T4.3. Ladzu, pam éginiet atcer éties savu saskarsmes pieredzi ar vis am tam iest adém, ar kur am Jas p édéjo tris gadu laik a esat sazin ajies, sa némis
kadu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz ivotajus un sniedz savus pakalpojumus teicami, labi, vid uv &ji, drizak
slikti vai ar T Joti slikti: Nodarbin atibas valsts a gentara (NVA)

Nodarbinatibas valsts agenttra (NVA) Total
Teicami + labi Viduvéji Drizak + |oti slikti Grdati pateikt/ NA
nesverts nesverts nesveérts nesverts nesverts nesvérts vidéja standartn
skaits | rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu %  skaits @ rindu% . skaits® vértiba  ovirze
Visirespondentil 122 | 68.4% | 46 254% 8 @ 4.5% 3 1.7% | 179 100.0% 176 = 3.85 .84
Dzimums Virielisl 59 | 74.9% 18 | 22.8% 2 | 2.4% 79 100.0% 79 397 .76
Sievietel 63 | 63.1% 28 27.6% 6 @ 62% 3 3.2% 100 100.0% 97 376 | .89
Vecums 18-241 13 645% 6 304% 1 | 52% 20 100.0% 20 389 | .92
25-34 29 766% 7 183% 1 | 25% 1 2.6% 38 100.0% 37 395 .70
35-44 28 604% 16 351% 2 | 4.5% 46 100.0% 46 367 | .74
45-54) 23 5920% 12 | 305% 3 | 77% 1 2.6% 39 100.0% 38 366 .91
55-63| 22 785% 4 | 144% 1 | 3.7% 1 3.4% 28 100.0% 27 414 | 95
64-75 7 1 87.2%| 1 | 12.8% 8 100.0% 8 425 | .72
Vai Jasu gimen ir barni Ja| 47 61.4% 25 332% 4 | 54% 76 100.0% 76 372 .80
lidz 18 gadu vecumam N&| 75 734% 21 19.8% 4  3.8% 3 | 3.0% 103  100.0% 100  3.95 .85
Izglitiba ~ Pamatizgiitiba 13 | 61.1% 7 338% 1 | 51% 21 100.0% 21 384 91
Videja, vidéja profesionalal 80 | 69.3% 27 | 23.7%| 5 @ 4.3% 3 2.7% 115 100.0% 112 383 .86
Augstakal 29 | 69.3%| 12 | 26.1%| 2 | 4.6% 43 100.0% 43 379 | .75
Tautiba Latvieis (fe)) 80 | 68.6% 32 27.0% 3 | 26% 2 | 1.8% 117 100.0% 115 384 .76
Cits(ta)) 42 67.8% 14 225% 5  80% 1 1.7% 62 100.0% 61 387 .96
Sarunvaloda gimené Latviesu| 81 | 68.3% 32 26.8% 4 | 32% 2 | 1.7% 119 100.0% 117 | 383 .77
Krievu| 41 1 69.6% 13 ' 216% 4 7.0% 1 1.8% 59 100.0% 58 392 .95
Cita 1 100.0% 1 100.0% 1 3.00
Pilsonibas statuss ‘ LRpisoni| 115 | 70.1% 42 252% 6  3.5% 2 1.3% 165 100.0% 163  3.89 .80
Respondenti bez LR pilsonibas| 7 49.0% 4  285% 2 151% 1 7.3% 14 100.0% 13 343 114
Nodarbinatibas sektors Publiskaja sel;gsa(l\c/j?kljs;:; 19 68.5% 8 28.0% 1 3.6% 28 100.0% 28 3.87 80
Privataja sekioral 52 | 66.0% 20 (249% 5 | 65% 2 | 2.6% 79 100.0% 77 | 382 .89
Nestradaju| 51 | 70.9% 18 25.0% 2  26% 1 1.5% 72 100.0% 71 389 .79
Ménesa videjie ienakumi ~ Zemiienakumil 34 1 70.8% 11 | 229% 2  41% 1  22% 48 100.0% 47 | 389 .86
sisaimnieci “Zlv'er;‘l*. Vidgji zemiienakumil 16 | 76.5% 4 | 19.5%| 1 | 4.0% 21 100.0% 21 | 390 .74
e vintiles) ~ Vvidgjiienakumil 22 66.0% 9  27.7% 1 3% 1  3.1% 33 100.0% 32 384 .77
Vidsji augstiienakumil 19 | 86.2% 1 43% 2 | 9.6% 22 100.0% 22 411 | 1.06
Augstiienakumil 13 1 68.3% 6  31.7% 19 100.0% 19 385 .69
Grati pateikt/ NAl - 18 51.0% 15 | 40.4%| 2 57% 1 2.9% 36 100.0% 35 362 .82
Regions Rigal 24 631% 10 264% 3  7.9% 1 2.7% 38 100.0% 37 373 .83
Pierigal 16 | 67.1% 7 28.8% 1  4.0% 24 100.0% 24 377 | .74
Vidzeme| 17  741% 4 | 18.0% 2 | 7.9% 23 100.0% 23 | 395  1.04
Kurzemel 21 1 80.9% 5  19.1% 26 100.0% 26 412 71
Zemgale| 12 51.7% 10 395% 1 | 47% 1 41% 24 100.0% 23 354 .88
Latgalel 32 | 72.9% 10 (223% 1 @ 23% 1 25% 44 100.0% 43 398 .77
Apdzivota vieta ~ Rigal 24 631% 10 264% 3  7.9% 1 | 27% 38 100.0% 37 | 373 .83
citapisétal 55 | 69.8% 20 24.8% 3 | 4.0% 1 1.4% 79 100.0% 78 390 .86
laukil 43 1 69.8%| 16 | 256% 2 | 29% 1 1.6% 62 100.0% 61  3.838 .82

Baze: respondenti, kuri ir saskarusie ar Nodarbinatibas valsts agentaru (NVA), n=176
a. Baze vidé&jai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grditi pateikt/NA" minéSanas biezums)
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T4.4. Ladzu, pam éginiet atcer éties savu saskarsmes pieredzi ar vis am tam iest adém, ar kur am Jas p édéjo tris gadu laik a esat sazin ajies, sa némis
kadu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz ivotajus un sniedz savus pakalpojumus teicami, labi, vid uv &ji, drizak
slikti vai ar T oti slikti: Pilson Tbas un migr acijas lietu p arvalde (PMLP)

Pilsontbas un migracijas lietu parvalde (PMLP) Total
Teicami + labi Viduvéji Drizak + loti slikti =~ Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesverts vidéja standartn
skaits | rindu % skaits | rindu % skaits @ rindu % skaits = rindu % skaits @ rindu% . skaits® vértiba  ovirze
Visitespondent| 207 | 88.8% 22 | 9.6% 3 1.3% 1 3% | 233 100.0% 232 423 | .69
Dzimums Virielis| 94 | 89.6% 9 8.7% 1 1.0% 1 7% | 105 100.0% 104 423 .64
Sievietel 113 1 88.0% 13  10.4% 2 1.5% 128 100.0% 128 422 .72
Vecums 18-24 25 928% 1 3.6% 1 3.6% 27 100.0% 26 439 .57
25-34 43 91.4% 4 8.6% 47 100.0% 47 | 412 53
35-44 51 92.7% 2 3.6% 2 3.7% 55 100.0% 55 431 .72
45-54 46 80.7%| 11 | 19.3% 57 100.0% 57 415 .72
55-63 18 85.7% 3  14.3% 21 100.0% 21 419 .68
64-75 24  923% 1 3.9% 1 3.9% 26 100.0% 26 431 .89
Vai Jusu gimené ir bérni Jal 94 885% 10 @ 9.6% 2 1.9% 106 | 100.0% 106 = 4.20 .69
lidz 18 gadu vecumam Ne| 113 89.0% 12  96% 1 | 7% 1 | .6% | 127 100.0% 126 | 424 69
Izglitiba Pamatizglitiba 17 100.0% 17 100.0% 17 4.58 51
Videja, vidéja profesionalal 106 | 86.6% 14 | 12.0% 1 .8% 1 6% | 122 100.0% 121 422 .72
Augstaka) 84  89.6% 8 8.3% 2 2.2% 94 100.0% 94 | 417 .66
Tautiba Latvietis (te) 128 | 86.7% 17  12.0% 1 T% 1 | 5% | 147 100.0% 146 = 422 .68
Cis(ta) 79 1 92.1% 5 5.6% 2 2.2% 86 100.0% 86 423 .70
Sarunvaloda gimené Latviesu| 137 1 88.1% 16 107% 1 7% 1 | 5% 155 100.0% 154 | 427 67
Krieval 69 | 90.8% 5 6.6% 2 2.5% 76 100.0% 76 416 .70
Cital 1 57.7% 1  42.3% 2 100.0% 2 358 .72
Pilsontbas statuss LRpilsonil 178  87.6% 22 11.0% 2 1.0% 1 4% | 203 100.0% 202 422 .68
Respondenti bez LR pilsonibas| 29 | 96.9% 1 3.1% 30 100.0% 30 427 .77
Nodarbinatibas sektors Publiskaja selg;ogr\:;aa(l\é?lljs:; 42 87.7% 6 12.3% 48 100.0% 48 4.31 69
Privataja sekioral 104 | 86.0% 15 | 12.4% 2 | 1.6% 121 100.0% 121 412 | .70
Nestradajul 61  95.4% 1 1.5% 1 1.7% 1 1.3% 64 100.0% 63 439 .61
MEnesa vidgjie ienakumi Zemi ienakumi 27 93.1% 1 3.3% 1 3.6% 29 100.0% 29 4_;15 _7'4
uz vienu Vidgji zemi ienakumil 31 | 97.0% 1 3.0% 32 100.0% 32 | 446 .79
ajsaimniectbas locekli e - . a 2 - a
e vinties) _ Vidsjiienakumi| 26 80.5% 6  19.5% 32 100.0% 32 414 73
Vidsji augsti ienakumil 35 | 97.8% 1 2.2% 36 100.0% 36 425 .49
Augstiienakumil 41 | 88.9% 4 8.9% 1 2.2% 46 100.0% 46 4.08 .63
Griti pateikt/ NA| 47 81.0% 10 17.7% 1 1.4% 58 100.0% 57 413 .69
Regions Rigal 80 | 89.7% 7 8.2% 2 2.2% 89 100.0% 89 416 .70
Pierigal 50 | 86.1% 7 | 122% 1 1.7% 58 100.0% 58 412 .68
Vidzeme| 20 100.0% 20 100.0% 20 474 45
Kurzeme| 25 871% 3  10.1% 1 2.9% 29 100.0% 28 434 .67
Zemgale| 12 | 79.9% | 3 | 20.1% 15 100.0% 15 | 4.06 .70
Latgale| 20  90.4% 2 9.6% 22 100.0% 22 430 .65
Apdzivota vieta _ Rigal 80 89.7% 7 8.2% 2 2.2% 89 100.0% 89 416 .70
citapilséta) 61 | 83.8% 10 |13.7% 1 1.4% 1 1.1% 73 100.0% 72 413 .70
lauki| 66 | 92.7% 5 7.3% 71 100.0% 71 440 .63

Baze: respondenti, kuri ir saskarusie ar Pilsonibas un migracijas lietu parvaldi (PMLP), n=232
a. Baze vidéjai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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T4.5. Ladzu, pam éginiet atcer &ties savu saskarsmes pieredzi ar vis
kadu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz 1vot ajus un sniedz savus pakalpojumus teicami, labi, vid
slikti vai ar T |oti slikti: Valsts zemes dienests (VZD, t. sk. kada

Valsts zemes dienests (VZD, t. sk. kadastra uzturéSana par nekustamo

am tam iest adem, ar kur am Jus pédeéjo tris gadu laik a esat sazin ajies, sa némis

uv &ji, drizak

stra uztur @Sana par nekustamo TpaSumu jaut ajumiem)

Tpasumu jautajumiem) Total
Teicami + labi Viduveji Drizak + |oti slikti ~ Grati pateikt/ NA
nesverts nesverts nesveérts nesverts nesverts nesvérts vidéja standartn

skaits | rindu % skaits = rindu % skaits @ rindu % skaits @ rindu % skaits = rindu % skaits® vértiba  ovirze

Visirespondentil 74 | 77.2% 11 11.3% 8 8.6% 3 2.9% 96 100.0% 93  3.89 .80

Dzimums viietis| 34 | 772% 3 | 68% 5 120% 2 | 41% 44 100.0% 42 | 386 .87

Sievietel 40 | 77.3% 8  152% 3 5.6% 1 1.9% 52 100.0% 51 391 .75

Vecums 18-241 2 66.2% 1 338% 3 100.0% 2 449 | .80

25-34 18 66.8% 4 142% 5 | 19.0% 27 100.0% 27 | 363 .97

35-44 19  822% 2 8.9% 1 4.5% 1 45% 23 100.0% 22 | 409 .76

45-54) 11  787% 2  14.2% 1 71% 14 100.0% 13 400 .58

55-63] 12 92.7% 1 7.3% 13 100.0% 13 400 .40

64-75 12 752% 2 124% 2 | 12.4% 16 100.0% 16 382 .91

Vai Jusu gimené ir bérmi Jal 33 1 84.1% 4 102% 2 5.6% 39 100.0% 39 398 .73
lidz 18 gadu vecumam N&| 41 725% 7  12.0% 6  10.6% 3 | 4.9% 57 100.0% 54 | 382 .85
Izglitiba Pamatizglitiba| 1 | 505% 1  49.5% 2 100.0% 2 350 71

Videja, videja profesionalal 35 | 79.19% 4 8.9% 4 9.7% 1 2.3% 44 100.0% 43 | 3.87 | .80

Augstakal 38 | 76.7% 6 11.9% 4 7.9% 2 3.6% 50 100.0% 48 | 392 .82

Tautiba Latvieis (fe)) 52 | 81.5% 6  93% | 3 | 49% 3 | 44% 64 100.0% 61 | 397 .69

Cits(ta)) 22 687% 5 153% 5 | 16.0% 32 100.0% 32 372 .97

Sarunvaloda gimens LatvieSu| 54 1 831% 6 | 91% 3 | 48% 2 | 3.0% 65 100.0% 63 399 .70
Krieva| 20 64.7% 5 160% 5  16.6% 1 2.7% 31 100.0% 30 367 .97

Pilsontbas statuss _ LRpilsonil 66 | 76.8% 10 | 11.5% 7 8.5% 3 3.2% 86 100.0% 83  3.88 .80
Respondentibez LR pilsonibas| g 181.1% 1  95% | 1 | 9.5% 10 100.0% 10 392 .87

Nodarbinatibas sektors  Publiskaja sektora (Walsts, 19 83.4% 3 127% 1 3.9% 23 100.0% 23 388 .61
Privataja sektoral 34 | 69.7% 6  12.0% 6  12.8% 3 56% 49 100.0% 46 | 377 | .90

Nestradaju| 21  87.7% 2 8.3% 1 4.0% 24 100.0% 24 | 412 .73

Ménesa vidégjie ienékumi Zemi ienakumi 3 59.1% 1 21.3% 1 19.7% 5 100.0% 5 3_.77 1..30
majsaimniecibas oceKi videji zemifenakumil 10 83.1% 1 | 7.6% 1  9.3% 12 100.0% 12 | 399 .87
(kvintiles) _ Videjiienakumil 10 | 77.3% 2 | 155% 1 7.2% 13 100.0% 13 385 .79

Videji augsti ienakumil 19 | 94.8% 1 5.2% 20 100.0% 20 | 4.09 .64

Augsti ienakumil 17  66.2% 5  18.8% 2 8.2% 2 6.9% 26 100.0% 24 | 375 .80

Grati pateikt/ NAl 15 7500 2 9.9% 2 103% 1 47% 20 100.0% 19 383 .84

Regions Rigal 29 685% 5 (11.0% 6 140% 3 6.4% 43 100.0% 40 371 .88

Pierigal 20 | 87.1% 2 8.5% 1 4.4% 23 100.0% 23 | 401 .68

Vidzeme| g 100.0% 8 100.0% 8 448 | 53

Kurzeme| g  652% 3  34.8% 9 100.0% 9 3.76 | .67

Zemgale| 4 | 78.2% 1 21.8% 5 100.0% 5 375 112

Latgalel 7 1 86.4% 1  13.6% 8 100.0% 8 410 .64

Apdzivota vieta _ Rigal 29 685% 5 11.0% 6  14.0% 3 6.4% 43 100.0% 40 371 | .88
ctapisétal 27 | 813% 4 | 122% 2 6.5% 33 100.0% 33 387 .71

lauki| 18 | 89.8% 2  10.2% 20 100.0% 20 | 428 .65

Baze: respondenti, kuri ir saskarusie ar Valsts zemes dienestu (VZD), n=93
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T4.6. Ladzu, pam éginiet atcer &ties savu saskarsmes pieredzi ar vis am tam iestadém, ar kur am Jas pé&déjo tris gadu laik a esat
sazin ajies, sa némis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz 1votajus un sniedz savus
pakalpojumus teicami, labi, viduv  &ji, dr 1zak slikti vai ar T Joti slikti: Lauku atbalsta dienests (LAD)

Lauku atbalsta dienests (LAD) Total
Teicami + labi Viduvéji Grati pateikt/ NA
nesverts nesverts nesveérts nesveérts nesvérts vidéja standartn

skaits | rindu %  skaits @ rindu % skaits @ rindu % skaits @ rindu % . skaits®  vértiba = ovirze

Visirespondentil 54 1 90.4% 3 4.7% 3 49% 60 [100.0% 57 428 @ 55

Dzimums Virietis| 29 1 91.4% | 1 2.6% 2 6.0% 32 100.0% 30 431 53

Sievietel 25 | 89.4% 2 7.0% 1 3.7% 28 100.0% 27 | 425 59

Vecums 18-24 1 320% 1 340% 1 340% 3 100.0% 2 348 81

25-34 9 82.0% 1 9.1% 1 89% 11 100.0% 10 420 .63

35-44 6 100.0% 6 100.0% 6 450 55

45-541 14 | 936% 1 6.4% 15 100.0% 15 440 .63

55-63[ 14 | 93.4% 1 6.6% 15 100.0% 14 421 42

64-75( 10 100.0% 10 100.0% 10 430 .48

Vai Jusu gimeng ir bémi Jal 17 100.0% 17 100.0% 17 | 424 | 44
lidz 18 gadu vecumam Ne| 37 865% 3 | 66% 3 | 6.9% 43 100.0% 40 | 430 .60
Izgiitiba Pamatizgitival 4 | 77.5% 1 | 225% 5 100.0% 4 426 51

Vidéja, videja profesionalal 34 1 951% 1 2.6% 1 2.3% | 36 100.0% 35 | 437 54

Augstaka| 16 | 85.0% 2 9.6% 1 5.4% 19 100.0% 18 411 56

Tautiba Latvietis (€)) 45  92.7% 2 3.5% 2 3.8% | 49 100.0% 47 | 428 53

Cits(ta)) 9 80.5% 1 9.6% 1 9.9% 11 100.0% 10 430 .69

Sarunvaloda gimené LatvieSu| 47 1 90.6% 2 3.8% 3 56% 52 100.0% 49 430 .54
Krievul 7 1 89.0% 1 | 11.0% 8 100.0% 8 413 62

Pilsonibas statuss LR pilsonil 52 1 91.8% 3 4.9% 2 3.3% | 57 100.0% 55 | 427 @55
Respondenti bez LR pilsonibas, 2 63.2% 1 36.8% 3 100.0% 2 4.48 73

Nodarbinatibas sektors Publiskaja sektora (valsts, ) )

" pasvaldibas) 15 | 93.8% 1 6.2% 16 100.0% 15 426 46

Privataja sekioral 22 | 85.5% 2 7.2% 2 7.3% | 26 100.0% 24 | 425 .60

Nestradaju| 17 | 94.7% 1 5.3% 18 100.0% 18 | 434 59

Ménesa vidgjie ienakumi Zemiienakumil 17 | 83.9% 1 7.4% 1 8.7% 13 /100.0% 12 4..26 _62
o uzvienu Videji zemi ienakumil 10 100.0% 10 100.0% 10 | 450 .53
e o) Videjiienakumil 15 ' 100.0% 15 100.0% 15 420 .42
Vidgji augsti ienakumil 9 1100.0% 9 100.0% 9 430 .49
Augstiienakumil 3 | 51.9% 2 335% 1  146% 6 100.0% 5 401 1.00

Griti pateikt/ NAl 5 | 85.7% 1 143% 7 100.0% 6 432 51

Regions Rigal 3 1 458% 2 272% 2 27.0% 7 100.0% 5 385 .84

Pierigal 9 100.0% 9 100.0% 9 433 50

Vidzeme| 12 100.0% 12 100.0% 12 457 52

Kurzeme| 11 | 90.6% 1 9.4% | 12 100.0% 11 | 427 46

Zemgalel 9 100.0% 9 100.0% 9 400 .00

Latgalel 10 1 91.2% 1 8.8% 11  100.0% 11 | 437 .67

Apdzivota vieta _ Rigal 3 458% 2 272% 2 27.0% 7 100.0% 5 385 .84
citapilsétal 10 100.0% 10 100.0% 10 440 52

laukil 41 1 95.4% 1 2.1% 1 25% | 43 100.0% 42 | 431 51

Baze: respondenti, kuri ir saskarusie ar Lauku atbalsta dienestu (LAD), n=57
a. Baze vidéjai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grdati pateikt/NA" minéSanas biezums)
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T4.7. Ladzu, pam éginiet atcer &ties savu saskarsmes pieredzi ar vis
kadu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz 1vot ajus un sniedz savus pakalpojumus teicami, labi, vid

slikti vai ar T Joti slikti: Uz némumu re gistrs (UR)

am tam iest adem, ar kur am Jus pédeéjo tris gadu laik a esat sazin ajies, sa némis

uv &ji, drizak

Uznémumu registrs (UR) Total
Teicami + labi Viduvéji Drizak + |oti slikti ~ Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesvérts vidéja standartn
skaits | rindu % skaits | rindu % skaits @ rindu % skaits | rindu % skaits | rindu % skaits® vértiba  ovirze

Visirespondentil 32 | 76.1% 7 | 17.1% 1 2.6% 2 43% 42 100.0% 40 397 | 71
Dzimums Virielis| 16 | 72.7% 4  188% 1 4.8% 1 3.6% 22 100.0% 21  3.89 .77
Sievietel 16 | 79.9% 3  15.2% 1 50% 20 100.0% 19 407 .64
Vecums 18-241 2 66.4% 1 336% 3 100.0% 2 4.00 | .00
25-34 12 79.8% 2 13.4% 1 6.8% 15 100.0% 15 393 .80
35-44 4 49.9% 3  37.9% 1 122% 8 100.0% 7 371 | .76
45-54 5 833% 1 @ 16.7% 6 100.0% 6 3.83 | .41
55-63 5 1 831% 1 | 16.9% 6 100.0% 6 433 | .81
64-75 4 100.0% 4 100.0% 4 424 | 50
Vai Jaisu gimené ir bérni Jal 10 | 67.1% 4 | 26.6% 1 6.4% 15 100.0% 14 379 .58
lidz 18 gadu vecumam Ne| 22 8120 3 | 11.7% 1  41% 1 | 3.0% 27 100.0% 26 408 .76
Izglitiba Videja, videja profesionalal 14 | 65.8% 5 | 25.0% 1 5.3% 1 4.0% 21 100.0% 20 373 .73
Augstakal 18  85.9% 2 9.6% 1 45% 21 100.0% 20 421 .62
Tautiba Latvietis (-1e)l 26  84.6% 3 9.6% 2 57% 31 100.0% 29 414 58
Cits(ta))l 6 51.5% 4 385% 1  10.0% 11 100.0% 11 351 .84
Sarunvaloda gimené Latviesu| 25 | 84.1% 3 | 10.0% 2 59% 30 100.0% 28 | 415 59
Krieva 7 '559% 4 351% 1 9.1% 12 100.0% 12 356 .81
Pilsonibas statuss LRpilsonil 29 | 74.4%| 7 183% 1 2.8% 2 46% 39 100.0% 37 | 397 .74
Respondenti bez LR pilsonibas 3 100.0% 3 100.0% 3 4.00 .00
Nodarbinatibas sektors Publiskaja sel;g)érsa(l\c/j?kljs:; 8 80.3% 2 19.7% 10 100.0% 10 4.02 68
Privataja sekiora) 21 | 723% 5  17.9% 1 3.7% 2 6.1% 29 100.0% 27 | 392 .74
Nestradaju| 3 100.0% 3 100.0% 3 431 | .57

MEnesa vidgjie ienakumi Zemi ienakumi 1 100.0% 1 100.0% 1 5_60 .
sisaimniecib uzl"‘efl‘. Vidéji zemiienakumil 3 | 75206 1 | 24.8% 4 100.0% 4 3.75 .50
e ointiles) ~ Vidsjifenakumil 3 100.0% 3 100.0% 3 470 56
Vidéji augstiienakumil 5 | 71.5% 2 | 28.5% 7 100.0% 7 3.86 .69
Augstiienakumil 13 | 8229 1 6.2% 2 | 11.6% 16 100.0% 14 416 .55
Gratipateikt/ NAl 7 1 6280 3 27.8% 1 9.4% 11 100.0% 11 363 .82
Regions Rigal 20 | 77.0% 3 12.0% 1 4.2% 2 6.9% 26 100.0% 24 | 391 .67
Pierigal 6  66.8%| 3 | 33.2% 9 100.0% 9 402 | .87
Kurzemel 4 100.0% 4 100.0% 4 426 | .50
Latgale] 2 | 642% 1  35.8% 3 100.0% 3 3.93 | .97
Apdzivota vieta _ Rigal 20 77.0% 3 | 120% 1 4.2% 2 6.9% 26 100.0% 24 | 391 .67
citapilsetal 7 1 78.0% 2 | 22.0% 9 100.0% 9 411 | .78
lauki| 5 | 702% 2 | 29.8% 7 100.0% 7 400 .83

Baze: respondenti, kuri ir saskarusie ar Uzpémumu registrsu (UR), n=40
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T4.8. Ladzu, pam éginiet atcer éties savu saskarsmes pieredzi ar vis am tam iest adém, ar kur am Jas p édéjo tris gadu laik a esat sazin ajies, sa némis
kadu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz ivotajus un sniedz savus pakalpojumus teicami, labi, vid uv &ji, drizak
slikti vai ar T]oti slikti: Vesel 1bas inspekcija (V1)

Veselibas inspekcija (V1) Total
Teicami + labi Viduvéji Drizak + loti slikti =~ Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesverts vidéja standartn
skaits | rindu % skaits | rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu% . skaits® vértiba | ovirze
Visitespondent] 19 | 54.1% 10 | 28.2% 4 | 11.6% 2 6.1% 35 |100.0% 33 351 | 1.02
Dzimums Vielisi 8 | 504% 5 295% 2 13.4% 1 6.7% 16 100.0% 15 | 340  1.02
Sievietel 11 | 57.1% 5 | 27.2% 2 102% 1 56% 19 100.0% 18 | 3.61 1.04
Vecums 18-24 4 56.8% 3 | 43.2% 7 100.0% 7 357 | 54
25-34 5  50.0% 2 205% 1 9.5% 2 1 19.9% 10 100.0% 8 364 | 1.28
35-44 3 604% 1 19.0% 1  20.6% 5 100.0% 5 339 | 153
45-54 3 420% 3 | 429% 1  15.0% 7 100.0% 7 341 | .98
55-63 2 66.7% 1  33.3% 3 100.0% 3 3.67 | .56
64-75 2 66.7% 1 33.3% 3 100.0% 3 333 | 1.18
Vai Jusu gimené ir bérmi Jal 9 638% 3 (21.7% 2  145% 14 100.0% 14 | 357  1.09
lidz 18 gadu vecumam Ne| 10 473% 7 328% 2 | 97% 2  10.3% 21 100.0% 19 | 347 .99
Izglitiba Pamatizglitiba] 2 64.1% 1  35.9% 3 100.0% 3 3.64 | .59
Videja, vidéja profesionalal 10 | 47.7% 6 27.1%| 3 | 147% 2  10.4%| 21 100.0% 19 | 342 120
Augstaka| 7 62.7% 3  28.2% 1 9.2% 11 100.0% 11 362 .81
Tautiba Latvieis (te)) 11 | 52.1% 6 282% 2  98% 2 10.0% 21 100.0% 19 | 347 108
Cits(ta)) 8 572% 4 283% 2 | 14.6% 14 100.0% 14 | 358 .95
Sarunvaloda gimens Latviesul 11 | 50.1% 7 | 31.0% 2 | 94% 2 | 9.6% 22 100.0% 20 | 345  1.06
Krieval 7 1 583% 3 251% 2  16.6% 12 100.0% 12 | 359  1.00
Cital 1 100.0% 1 100.0% 1 4.00
Pilsonfbas statuss LRpisonil 18 54.3% 10 29.8% 3 | 95% 2  6.4% 33 100.0% 31 355 101
Respondenti bez LR pilsontbas| 1 50.0% 1 | 50.0% 2 100.0% 2 3.00 1.48
Nodarbinatibas sektors Publiskaja selg;ogr\:;aa(l\é?lljs:; 5 54.1% 4 45.9% 9 100.0% 9 354 53
Privataja sekiora 10 | 49.5% 5 241% 3 | 157% 2  10.7% 20 100.0% 18 | 332 111
Nestradajul 4 69.6% 1 145% 1  15.9% 6 100.0% 6 405 | 1.25
MEnesa vidgjie ienakumi Zemi ienakumi 1 50.3% 1 49.7% 2 100.0% 2 3_61 2..82
majsaimniecibas oceKl Videji zemiienakumil 2 1427% 2 | 38.8% 1 | 18.4% 5 100.0% 5 | 346 115
(kvintiles) _ Vidgjiienakumil 3 5550 1 | 22.9% 1 21.7% 5 100.0% 4 3.95 .85
Vidsji augsti ienakumil 4 | 79.0% 1 21.0% 5 100.0% 5 379 | 112
Augstiienakumil 9 | 69.4% 3 | 22.4% 1 8.1% 13 100.0% 12 | 376 .45
Griti pateikt/ NA 4 784% 1 21.6% 5 100.0% 5 257 | .92
Regions Rigal 5 348% 5 354% 3 220% 1 7.7% 14 100.0% 13 | 3.06 .97
Pieigal 6  743% 2 | 257% 8 100.0% 8 387 .64
Vidzeme| 1 56.6% | 1 | 43.4% 2 100.0% 2 413 | 1.43
Kurzeme| 3 580% 1  20.3% 1 218% 5 100.0% 4 374 | 51
Zemgale| 1 100.0% 1 100.0% 1 4.00 .
Latgalel 3 | 60.8% 1 192% 1  20.0% 5 100.0% 5 3.60 @ 1.66
Apdzivota vieta _ Rigal 5 348% 5 354% 3 220% 1 | 7.7% 14 100.0% 13 | 306 .97
ctapisetal 7 | 572% 3 257% 1 8.4% 1 8.7% 12 100.0% 11  3.63 113
laukil 7 1 79.6% 2 | 20.4% 9 100.0% 9 403 | .70

Baze: respondenti, kuri ir saskarusie ar Veselibas inspekciju (V1), n=33
a. Baze vidé&jai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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T4.9. Ladzu, pam éginiet atcer éties savu saskarsmes pieredzi ar vis am tam iest adém, ar kur am Jas p édéjo tris gadu laik a esat sazin ajies, sa némis
kadu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz ivotajus un sniedz savus pakalpojumus teicami, labi, vid uv &ji, drizak
slikti vai ar T oti slikti: Valsts meza dienests (VMD)

Valsts meza dienests (VMD) Total
Teicami + labi Viduvéji Drizak + loti slikti =~ Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesverts vidéja standartn
skaits | rindu % skaits | rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu% . skaits® vértiba  ovirze
Visitespondent| 30 | 81.0% 2 5.6% 3 8.4% 2 5.0% 37 |100.0% 35 400 1.01
Dzimums Virietis| 18 | 78.1% 1 4.5% 2 9.3% 2 8.1% 23 100.0% 21 404 1.05
Sievietel 12  858% 1 7.3% 1 6.9% 14 100.0% 14 | 3.94 .99
Vecums 18-24 2 66.3% 1 337% 3 100.0% 2 4.00 .00
25-34 4  668% 1 163% 1  17.0% 6 100.0% 6 3.67  1.03
35-44 5 621% 1 128% 2 251% 8 100.0% 8 3.37  1.60
45-54 6  851% 1 149% 7 100.0% 6 434 52
55-63 7 100.0% 7 100.0% 7 444 53
64-75 6 100.0% 6 100.0% 6 434 52
Vai Jusu gimené ir bérni Jal 11 83.6% 1 8.0% 1 8.4% 13 100.0% 13 | 398 .84
lidz 18 gadu vecumam Ne| 19 79.7% 1 | 43% 2 | 83% 2 | 7.7% 24 100.0% 22 | 402 112
Izglitiba Pamatizglitiba 2 100.0% 2 100.0% 2 4_60 _60
Videja, vidéja profesionalal 13 | 68.4% 2 | 10.9%| 3  16.3% 1 43% 19 100.0% 18 361 1.21
Augstaka| 15 | 93.7% 1 6.3% 16 100.0% 15 | 447 52
Tautiba Latvietis (e)) 25 | 80.6% 2 6.7% 3 10.0% 1 2.7% 31 100.0% 30 3.86  1.02
Cits(ta)) 5  83.2% 1 16.8% 6 100.0% 5 482 .43
Sarunvaloda gimené LatvieSu| 25 1 80.6% 2 | 67% 3 100% 1 | 27% 31 100.0% 30 | 386 1.02
Krieva 5 83.29% 1 168% 6 100.0% 5 482 .43
Pilsonbas statuss LRpilsonil 28  82.4% 2 6.1% 3 9.1% 1 2.4% 34 100.0% 33 3.94  1.01
Respondenti bez LR pilsonibas| 2 ' 66.1% 1 339% 3 100.0% 2 5.00 .00
Nodarbinatibas sektors Publiskaja sektora (valsts, ) )
" pasvaldbas) 11 100.0% 11 100.0% 11 430 .48
Privataja sekioral 11 | 62.0% 2  11.2% 3 168% 2  10.0% 18 100.0% 16  3.69 1.34
Nestradajul 8 100.0% 8 100.0% 8 425 .47
MEnesa vidgjie ienakumi Zemi ienakumi 4 100.0% 4 100.0% 4 4_.27 _5'2
saimniecib UZ|Vier|]<L|J' Videji zemiienakumil 5 | 83,39 1 | 16.7% 6 100.0% 6 3.66 1.36
e inties) _ Vidsienakumi| 7 g7.206 1  12.8% 8 100.0% 8 401 55
Vidsji augsti ienakumil g 1 80.0% 1 | 10.0% 1 10.0% 10 100.0% 9 445 .73
Augsti ienakumil 3 | 79.3% 1 207% 4 100.0% 3 436 .58
Griti pateikt/ NA| 3 58.4% 2 41.6% 5 100.0% 5 3.16  1.64
Regions Rigal 5 573% 1 114% 1 | 112% 2 201% 9 100.0% 7 3.88  1.46
Pierigal 7 1 77.7% 1 | 109% 1  115% 9 100.0% 9 4.00 1.00
Vidzeme| 3 74.2% 1 25.8% 4 100.0% 4 347 176
Kurzeme| 7 100.0% 7 100.0% 7 4.00 .00
Zemgale| 6 100.0% 6 100.0% 6 434 52
Latgalel 2 100.0% 2 100.0% 2 452 .73
Apdzivota vieta _ Rgal 5 573% 1 114% 1 | 112% 2 201% 9 100.0% 7 3.88  1.46
citapilséta) 6 100.0% 6 100.0% 6 452 55
laukil 19 | 85.7% 1 4.7% 2 9.5% 22 100.0% 22 3.90 .93

Baze: respondenti, kuri ir saskarusie ar Valsts meza dienestu (VMD), n=35
a. Baze vidé&jai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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T4.10. Ladzu, pam &giniet atcer éties savu saskarsmes pieredzi ar vis am tam iest adém, ar kur am Jas pé&déjo tris gadu laik a esat sazin ajies, sa némis
kadu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz Tvot ajus un sniedz savus pakalpojumus teicami, labi, vid

skriningu, p arrobezu vesel 1bas apr Gipe)

Nacionalais veselibas dienests (NVD, t. sk. EVAK kar$u izsniegSana,
uzaicinajuma véstules uz valsts apmaksatu véza skriningu, parrobezu

uv &ji, drizak
slikti vai ar T Joti slikti: Nacion alais vesel 1bas dienests (NVD, t. sk. EVAK karSu izsniegSana, u  zaicin ajuma v éstules uz valsts apmaks atu véza

veselibas apripe) Total
Teicami + labi Viduvéji Drizak + |oti slikti ~ Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesverts vidéja standartn

skaits | rindu % | skaits | rindu% skaits @ rindu %/ skaits @ rindu % skaits | rindu % skaits® vértiba = ovirze

Visitespondenti] 79 | 752% 12 | 11.6% 9 | 8.6% 5 | 4.6% 105 100.0% 100  3.92 .94

Dzimums Virets| 19 | 756% 4 162% 2 | 8.2% 25 100.0% 25 | 381 .93

Sieviete| 60 | 75.1% 8 102% 7  87% 5 | 6.0% 80 100.0% 75 | 396 .95

Vecums 18-24 g 732% 1 | 93% 1 | 85% 1 | 9.0% 11 |100.0% 10 391 .87

25-34 9 |752% 2 162% 1 | 85% 12 100.0% 12 392 .90

35-44/ 18 1 69.0% 4 156% 1 | 40% 3  11.4% 26 100.0% 23 | 382 .84

45-541 23 184.9% 1 | 3.7% 3  11.4% 27 100.0% 27 | 407 .93

55-63] 19 | 759% 3 123% 2 | 81% 1 | 37% 25 |100.0% 24 | 400 1.02

64-75 2 149.9% 1 251% 1 | 251% 4 100.0% 4 3.00 1.44

Vai Jusu gimené ir bérni Jal 33 748% 6 142% 4 8.8% 1 2.3% 44 100.0% 43 391 .87
lidz 18 gadu vecumam Ne| 46 | 755% 6 | 99% 5  84% 4  6.2% 61 100.0% 57 | 393 1.00

Izglitiba Pamatizgiithal 5 ' 81.9% 1  18.1% 6 100.0% 6 415 .77

Vidgja, vidgja profesionalal 32 | 72.0% 5 12.1% 6 | 135% 1  2.4% 44 100.0% 43 | 379 1.06

Augstakal 42 | 76.9% 6 106% 3  57% 4 | 6.7% 55 100.0% 51 | 400 .86

Tautiba Lavieis (te)) 47 | 73.0% 8 12.9% 4  6.6% | 5 | 75% 64 100.0% 59 | 390 .91

Cits(ta)) 32 78.6% 4 | 97% 5 | 11.7% 41 100.0% 41 | 395 1.00

Sarunvaloda gimené Latviesu| 49 | 738% 8 125% 4 | 64% 5 | 7.3% 66 100.0% 61 392 .91
Krievul| 30 775% 4 102% 5  12.3% 39 100.0% 39 392 1.01

Pilsontbas statuss LRpilsoni| 71 | 76.8% 10 112% 6  6.8% 5 | 52% 92 100.0% 87 | 396 .88
Respondentibez LR pilsontbas| g | 64.2% 2  147% 3 | 21.1% 13 100.0% 13 370  1.30

Nodarbinaibas sektors  Publiskaja sekiora (Valsts,| 26 73.1% 6  16.3% 2 | 57% 2 4.9% 36 100.0% 34 398 .84
Privatajasektoral 38 | 77.2% 4  81% 5 10.7% 2 | 4.1% 49 100.0% 47 | 389 1.00

Nestradaju| 15 | 741% 2 120% 2  88% | 1 | 52% 20 100.0% 19 390 1.03

Meénesa vidéjie ienakumi Zemiienakumif 11 | 83.2% 2 16.8% 13  100.0% 13 4_i4 _7.1
méjsaimniecibaflgg;‘l’i Vidgji zemiienakumil 9 | 633% 3 | 225% 1 | 66% 1 | 76% 14 100.0% 13 385 1.3

(kvintiles) _ Vidsjiienakumil 10 | 68.1% 2 13.9% 2 115% 1 | 65% 15 100.0% 14 375 .88

Videji augstiienakumil 12 1 61.9% 3 | 15.7% 4 | 22.4% 19 100.0% 19 355  1.19

Augstiienakumil 23 1 89.9% 2 | 7.1% 1 | 3.0% 26 100.0% 25 | 422 57

Grati pateikt/ NA| 14 | 77.5% 2 113% 2 11.1% 18 100.0% 16 394  1.08

Regions Rigal 34 ' 733% 7 143% 3 | 62% 3  62% 47 100.0% 44 | 395 .96

Plerigal 19 1 829% 1 | 44% 2 | 92% 1  35% 23 100.0% 22 | 403  1.02

Vidzeme| 6 846% 1 | 15.4% 7 100.0% 7 414 .70

Kurzeme| 7 | 78.7% 1 1 89% 1 123% 9 100.0% 8 420 .94

Zemgalel 4 40.7% 2 248% 3  34.5% 9 100.0% 9 3.17  1.08

Latgalel 9 1 89.9% 1  10.1% 10 100.0% 10 390 .32

Apdzivota vieta _ Rigal 34 | 733% 7 143% 3  62% 3  6.2% 47 100.0% 44 | 395 .96
citapilsétal 15 | 63.1% 2  83% | 6 253% 1 | 3.3% 24 100.0% 23 | 356 1.20

laukil 30 | 86.7% 3 | 10.2% 1 | 31% 34 100.0% 33 | 414 59

Baze: respondenti, kuri ir saskarusie ar Nacionalo veselibas dienestu (NVD), n=100
a. Baze vidéjai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" miné$anas biezums)
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T4.11. Ladzu, pam &giniet atcer éties savu saskarsmes pieredzi ar vis
kadu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz ivotajus un sniedz savus pakalpojumus teicami, labi, vid

slikti vai ar T ]oti slikti: Tiesas, tiesu administr

am tam iestadem, ar kur am Jas pédeéjo tr1s gadu laik a esat sazin ajies, sa npemis
uv &ji, drizak

acija (t. sk. rajonu (pils étu) tiesas, apgabaltiesas, Zemesgr amata)

Tiesas, tiesu administracija (t. sk. rajonu (pilsétu) tiesas, apgabaltiesas,

Zemesgramata) Total
Teicami + labi Viduvéji Drizak + |oti slikti ~ Grati pateikt/ NA
nesverts nesvérts nesverts nesverts nesverts nesvérts vidgéja standartn

skaits | rindu % | skaits @ rindu % | skaits @ rindu % skaits @ rindu % skaits = rindu % skaits? vértiba  ovirze

Visitespondent] 28 | 38.20% 24 | 33.2% 18 | 24.8% 3 3.8% 73 |100.0% 70 314 116

Dzimums Virets| 16 1 36.2% 14 | 321% 13 1 298% 1 | 1.8% 44 100.0% 43 | 300 115

Sievietel 12 | 41.4% 10 34.9% 5 16.9% 2 6.8% 29 100.0% 27 338 115

Vecums 18-24 2 47.9% 1  26.4% 1 257% 4 100.0% 3 3.65 .63

25-34 6 1 351% 8 472% 3 17.7% 17 100.0% 17 | 312 .85

35-44 11  499% 5 | 227% 6  27.4% 22 100.0% 22 331 1.36

45-54 5 276% 4 223% 7 391% 2 |11.1% 18 100.0% 16 275 124

55-63| 4 49.4% 3 37.8% 1 12.8% 8 100.0% 8 361 1.05

64-75 3 749% 1  251% 4 100.0% 4 250  1.01

Vai Jasu gimené ir bérni Jal 11 1 381% 10 344% 7 241% 1 3.3% 29 100.0% 28 311 1.28
lidz 18 gadu vecumam N&| 17 | 38.3% 14 | 32.4% 11 | 252% 2 | 4.1% 44 100.0% 42 | 316 108
Izglitiba Pamatizglitba] 1 50.3% 1  49.7% 2 100.0% 2 401 139

Videja, vidéja profesionalal 9 | 23.19% 15 | 40.1%| 12 | 32.0% 2 47% 38 100.0% 36 285 1.04

Augstaka| 18  54.8% 8 |242% 6 18.0% 1 2.9% 33 100.0% 32 341 121

Tautiba Latvietis (-te)] 16 | 36.6% 13 | 29.9% 13  29.4% 2 4.0% 44 100.0% 42 | 3.01 1.23

Cits (-ta)] 12  40.7%| 11 382% 5  17.8% 1 3.4% 29 100.0% 28 334 1.03

Sarunvaloda gimeng Latviesu| 15 | 34.0% 14 31.2% 14 309% 2 3.9% 45 100.0% 43 297 121
Krievu| 12  43.7% 10 37.5% 4 | 152% 1 3.6% 27 100.0% 26 341  1.03

Cita| 1 100.0% 1 100.0% 1 4.00

Pilsontbas statuss LRpilsonil 27 139.1% 21 | 30.7% 18 26.2% 3 4.0% 69 100.0% 66 312 117
Respondenti bez LR pilsontbas| 1 24.0% 3 76.0% 4 100.0% 4 3.48 08

Nodarbinatbas sektors - Publiskajasektord (valsts) 11 49.9% 5 233% 5 225% 1 43% 22 100.0% 21 333 1.30
Privataja sektora| 16 | 38.9% 12 | 29.6% 11 27.1% 2 44% 41 100.0% 39 315 112

Nestradaju| 1 7.7% 7 720% 2 20.3% 10 100.0% 10 267 .93

Ménesa videjie ienakumi Zemiienakumil 1 331% 1 | 341% 1  32.8% 3 100.0% 3 333 152
majsaimniecibas 0ceKl Vidéji zemiienakumil 5 | 44.9% 4 371% 2  181% 11 100.0% 11 | 336 .92
(kvintiles) _ Vidsjiienakumil 3 12820 2 | 180% 6  53.8% 11 100.0% 11 | 258  1.59

Videji augstiienakumil 9 | 4929 6 | 346% 3 | 16.2% 18 100.0% 18 | 343 124

Augstiienakumil 5 1 30.4% 5 292% 5 30.0% 2 | 104% 17 100.0% 15 287  1.06

CGratipateikt/ NA| 5 137200 6  46.3% 1 8.6% 1 7.8% 13 100.0% 12 | 331 .66

Regions Rigal 8 264% 13 422% 8  257% 2 57% 31 100.0% 29  2.87  1.09

Plerigal 9 | 57.5% 5 |306% 2  11.9% 16 100.0% 16  3.66 1.13

Vidzeme| 3 40.8% 2 292% 2 | 30.0% 7 100.0% 7 324 1.10

Kurzeme| 2 476% 1 | 27.6% 1  247% 4 100.0% 4 349 132

Zemgale] 1 11.3%| 3 325% 4 453% 1 10.9% 9 100.0% 8 2.37  1.06

Latgale| 5 | 82.8% 1 17.2% 6 100.0% 6 3.82  1.00

Apdzivota vieta _ Rigal g 1 264% 13 422% 8 257% 2 | 57% 31 100.0% 29 | 287 109
ctapilsétal 10 359% 9 339% 8  30.2% 27 100.0% 27 | 3.05 117

laukil 10 | 66.7% 2 135% 2  13.4% 1 6.4% 15 |100.0% 14 | 3.86 1.03

Baze: respondenti, kuri ir saskarusie ar Tiesam, tiesu administraciju, n=70
a. Baze vidé&jai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Griti pateikt/NA" minéSanas biezums)
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T4.12. Ladzu, pam &giniet atcer &ties savu saskarsmes pieredzi ar vis  am tam iest adém, ar kur am Jas pé&déjo tr1s gadu laik a esat
sazin ajies, sa némis k adu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz 1votajus un sniedz savus
pakalpojumus teicami, labi, viduv  &ji, dr 1zak slikti vai ar T oti slikti: P artikas un veterin arais dienests (PVD)

Partikas un veterinarais dienests (PVD) Total
Teicami + labi Viduvéji Drizak + [oti slikti
nesverts nesverts nesveérts nesveérts nesvérts vidéja standartn
skaits | rindu %  skaits @ rindu % skaits @ rindu % skaits @ rindu % . skaits®  vértiba = ovirze
Visirespondenti 32 | 704% 9 | 183%| 5 | 11.2% 46 [100.0% 46 363 @ .83
Dzimums Virietis| 15 | 72.1% | 2 8.2% 4 19.7% 21 [100.0% 21 361 .92
Sieviete| 17 169.1% 7 26.8% 1 4.2% | 25 100.0% 25 3.64 .76
Vecums 18-24 1 329% 2 | 67.1% 3 100.0% 3 333 .62
25-34 6  60.5% 2 194% 2 20.2% 10 |100.0% 10 3.31 | 1.05
35-44 5 50.0% 2 [19.9% 3 30.1% 10 |100.0% 10 3.30 | 1.06
45-54 g 755%| 2 | 24.5% 8 100.0% 8 3.75 .46
55-63 g8 100.0% 8 100.0% 8 4.00 .00
64-75( 6 86.3% 1 @ 13.7% 7 100.0% 7 414 .69
Vai Jusu gimeng ir bémi Jal 12 1609% 5 |24.0% 3 | 151% 20 100.0% 20 341 .89
lidz 18 gadu vecumam Ne| 20 (778% 4 | 139% 2 | 82% 26 100.0% 26 | 38 .75
Izgiitiba Pamatizgitival 2 51.80% 2 | 48.2% 4 100.0% 4 376 .94
Vidéja, videja profesionalal 16 | 67.2% 5 | 195% 3 | 13.3%| 24 100.0% 24 362 .83
Augstaka| 14 | 78.3%| 2 10.6% 2 | 11.1% 18 100.0% 18 362 .85
Tautiba Latvieis (€)) 22 74.4% 4 12.0% 4  136% 30 100.0% 30 3.60 .86
Cits(ta)) 10 63.0% 5 | 301% 1 6.9% 16 100.0% 16 3.68 .80
Sarunvaloda gimené LatvieSu| 23 | 77.5% 3 9.0% 4 | 135% 30 [100.0% 30 364 .85
Krievul 9 1569% 6 36.1% 1 7.0% 16 100.0% 16 362 .81
Pilsonibas statuss LRpilsonil 28 1 68.8% 8 18.6% 5 | 12.6% 41 100.0% 41 358 .84
Respondenti bez LR pilsonibas, 4 84.3% 1 15.7% 5 100.0% 5 4.05 67
Nodarbinatibas sektors Publiskaja Seifg\?aﬁ\(;?[l)sg:; 7 78.8% 1 10.3% 1 10.9% 9 100.0% 9 368 70
Privataja sektora) 15 | 76.0% 2 8.9% 3 | 15.1% 20 |100.0% 20 366 .81
Nestradaju| 10 | 58.4% 6 35.1% 1 6.5% 17 100.0% 17 357 .96
Ménesa vidgjie ienakumi Zemi ienakumi 3 74.3% 1 25.7% 4 100.0% 4 3..97 _éo
sisaimnieci “Z|V‘e’l‘<‘|‘. Videji zemi ienakumil 6 100.0% 6 100.0% 6 416 @ .40
e intles) _ Vidsjilenakumil 5 5329 3 263% 2  205% 10 100.0% 10 333 .84
Videji augsti ienakumil 3 | 42.7% 3 | 427% 1 | 147% 7 100.0% 7 3.27 | 1.25
Augstiienakumil 5 | 73.8% 2 | 26.2% 7 100.0% 7 3.74 .48
Grti pateikt/ NAl 10 | 82.9% 2 | 17.1% 12 100.0% 12 366 .78
Regions Rigal 4 1323% 5 363% 4 314% 13 100.0% 13 293 .97
Pierigal 8 100.0% 8 100.0% 8 4.00 .00
Vidzeme| 3 100.0% 3 100.0% 3 4.00 .00
Kurzeme| 5 1 741% 1 113% 1 146% 7 100.0% 7 3.74 .96
Zemgalel 7 100.0% 7 100.0% 7 413 .36
Latgalel 5 63.3% 3 | 36.7% 8 100.0% 8 3.75 .69
Apdzivota vieta _ Rgal 4 1323% 5 363% 4 |314% 13 100.0% 13 293 .97
ctapilsétal 14 88.7% 2  11.3% 16 100.0% 16 | 4.07 55
lauki 14 1 83.7% 2 | 106% 1 57% | 17 100.0% 17 378 55

Baze: respondenti, kuri ir saskarusie ar Partikas un veterinaro dienestu (PVD), n=46
a. Baze vidé&jai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Grati pateikt/NA" minéSanas biezums)
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T4.13. Ladzu, pam &giniet atcer éties savu saskarsmes pieredzi ar vis am tam iest adém, ar kur am Jas pédeéjo tris gadu laik a esat sazin ajies, sa némis
kadu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz ivotajus un sniedz savus pakalpojumus teicami, labi, vid uv &ji, drizak
slikti vai ar T]oti slikti: Valsts policija (t. sk. sabiedrisk  a karttba, noziedz Tgu nodar Tjumu atkl aSana un nov @rSana, ce Ju satiksmes dro$ 1ba)

Valsts policija (t. sk. sabiedriska kartiba, noziedzigu nodarfjumu atklaSana un
novérsana, celu satiksmes drosiba) Total
Teicami + labi Viduvéji Drizak + |oti slikti ~ Grati pateikt/ NA
nesverts nesvérts nesverts nesverts nesverts nesvérts vidgéja standartn

skaits | rindu % | skaits @ rindu % | skaits = rindu % skaits @ rindu % skaits = rindu% . skaits? vértiba  ovirze

Visitespondent] 59 | 43.1% 43 | 31.2% 31 | 22.7% 4 3.1% 137 100.0% 133 | 3.21  1.06

Dzimums Viretis| 32 | 41.7% 22 283% 20 259% 3 | 4.1% 77 100.0% 74 | 319 107

Sievietel 27 | 450% 21 34.9% 11 184% 1 1.7% 60 100.0% 59 323  1.06

Vecums 18-24 5 359% 5 354% 4 28.7% 14 100.0% 14 | 3.08 1.28

25-34 16 421% 11 289% 10 26.4% 1 2.7% 38 100.0% 37 314 1.06

35-44 14 514% 4 149% 8 30.0% 1 3.7% 27 100.0% 26 322 1.24

45-54 11 1 36.8% 12 392% 6 205% 1 3.4% 30 100.0% 29 320 .95

55-63| 7 435% 7  439% 1 6.3% 1 6.3% 16 100.0% 15 333 .82

64-75 6 50.1% 4 331% 2 16.8% 12 100.0% 12 341 117

Vai Jasu gimené ir bérni Jal 30 50.6% 16 26.4% 13 21.3% 1 1.7% 60 100.0% 59 335 1.04
lidz 18 gadu vecumam N&| 29 37.3% 27 34.8% 18 23.7% 3 | 4.2% 77 100.0% 74 | 310 107
Izglitiba Pamatizglitba] 2 2949 2 28.0% 3  42.6% 7 100.0% 7 2.76 = 1.08

Videja, vidéja profesionalal 32 | 41.4% 28 | 36.2%| 15 | 19.7% 2 2.8% 77 100.0% 75 323 1.05

Augstaka| 25 | 47.4%| 13 | 24.3% 13 244% 2 3.9% 53 100.0% 51 323  1.09

Tautiba Latvietis (-te)] 38 | 42.9% 28 30.1% 21 23.4% 3 3.6% 90 100.0% 87 317 1.06

Cits(ta)l 21  435% 15 33.2%| 10 21.2% 1 2.1% 47 100.0% 46 | 329  1.08

Sarunvaloda gimené Latviesu| 41 | 44.8% 28 | 29.2% | 21 | 226% 3 | 3.4% 93 100.0% 90 321 103
Krieva 18  39.6% 15 353% 10 22.9% 1 2.3% 44 100.0% 43 321 114

Pilsonibas statuss _ LRpilsogi| 56  43.6% 40 30.7% 29 | 224% 4 | 3.3% 129 100.0% 125 | 322 105
Respondentibez LR pilsonibas| 3 1 34.8% 3 39.1% 2  26.1% 8 100.0% 8 3.07  1.26

Nodarbinatibas sektors  Publikaja sektora (valsls) 15 51.0% 11 37.5% 3 10.6% 29 100.0% 29 338 78
Privataja sektora| 32 | 42.4% | 16 | 21.4% 23 30.7% 4 55% 75 100.0% 71 313 115

Nestradajul 12  36.6% 16 49.2% 5  14.2% 33 100.0% 33 323 1.09

Ménesa videjie ienakumi Zemiienakumil 6  466% 5 | 39.2% 2  14.2% 13 1 100.0% 13 334 .98
majsaimniecibas 0ceKl Vidéji zemiienakumil 6 | 36.8% 8 50.7% 1  65% 1 | 6.0% 16 100.0% 15 | 339 .74
(kvintiles) _ Vidsjiienakumil 12 | 54.9% 6 | 27.0% 4  18.1% 22 100.0% 22 332 1.03

Videji augstiienakumil 11 51.9% 4 188% 5  246% 1 47% 21 100.0% 20 347  1.24

Augstiienakumil 13 |1 472% 9 30.8% 6  22.0% 28 100.0% 28 321  1.00

Gratipateikt/ NA| 11 29.4% 11 | 29.4% 13 351% 2 6.1% 37 100.0% 35 285 114

Regions Rigal 30 44.6% 18 275% 16  24.8% 2 3.1% 66 100.0% 64 320 112

Plerigal 12 455% 9 1 320% 4  146% 2 7.9% 27 100.0% 25 337 .94

Vidzeme| 4 39.1% 5 505% 1 | 10.4% 10 100.0% 10 329 .67

Kurzeme| 2 1 357% 4  64.3% 6 100.0% 6 336 .53

Zemgalel 6 345% 3 17.2% 9  48.3% 18 100.0% 18 275 121

Latgalel 5 | 50.9% 4 41.1% 1 8.0% 10 100.0% 10 355 112

Apdzivota vieta _ Rigal 30 446% 18 27.5% 16 248% 2 | 3.1% 66 100.0% 64 320 112
ctapilséta) 14 1 34.6% 14 | 335% 12 1 29.1% 1 2.8% 41 100.0% 40 | 3.03  1.09

lauki| 15 | 51.0% 11 | 36.1% 3 9.5% 1 3.3% 30 |100.0% 29 | 347 84

Baze: respondenti, kuri ir saskarusie ar Valsts policiju, n=133
a. Baze vidé&jai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Griiti pateikt/NA" minéSanas biezums)
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T4.14. Ladzu, pam &giniet atcer éties savu saskarsmes pieredzi ar vis am tam iest adém, ar kur am Jas pé&déjo tris gadu laik a esat sazin ajies, sa némis
kadu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka § Tiestade apkalpo iedz Tvot ajus un sniedz savus pakalpojumus teicami, labi, vid uv &ji, drizak
slikti vai ar T]oti slikti: Neatliekam as medic Tnisk as palTdzibas dienests (NMPD, t. s. “ atra palidziba”)

Neatliekamas mediciniskas palidzibas dienests (NMPD, t. s. “atra palidziba”) Total
Teicami + labi Viduvéji Drizak + |oti slikti ~ Grati pateikt/ NA
nesvérts nesvérts nesverts nesverts nesvérts nesvérts vidéja standartn

skaits | rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu % skaits | rindu% . skaits® vértiba  ovirze

Visirespondenti| 171 | 67.5% 52 | 21.1% 25 | 9.8% 4 1.6% 252 100.0% 248  3.77 | 1.00

Dzimums Virietis| 65 | 69.1% 19 215% 8 8.4% 1 1.0% 93 100.0% 92  3.82 .97

Sievietel 106  66.6% 33 | 21.0% | 17 10.6% 3 1.9% 159 100.0% 156 = 3.75 | 1.02

Vecums 18-241 14 876% 1 6.3% 1 6.2% 16 100.0% 16 = 407 .78

25-34 28 1 621% 11 25.0% 4 8.5% 2 44% 45 100.0% 43 | 368 | 1.03

35-44 40 728% 8 146% 7 | 12.6% 55 100.0% 55 | 373  1.02

45-54| 36  64.4% 13 231% 7 | 12.5% 56 100.0% 56 375 112

55-63| 21 | 67.4% 9 293% 1 3.3% 31 100.0% 31 390 .83

64-75 32 64.9% 10 207% 5 10.3% 2 41% 49 100.0% 47 378 | .98

Vai Jasu gimené ir bérni Jal 70  67.9% 23 227% 9 8.3% 1 1.0% 103 100.0% 102 376 | .92
lidz 18 gadu vecumam N&| 101  67.2% 29 | 20.0% 16 10.8% 3 | 2.0% 149 100.0% 146 379 105
Izglitiba ~ Pamatizgiitibal 13 1437% 10 331% 6 20.0% 1 | 33% 30 100.0% 29 | 322 110

Videja, vidéja profesionalal 105 | 72.7% 25 | 18.2% 12 @ 8.3% 1 7% | 143 100.0% 142 385 .98

Augstakal 53 | 67.296| 17 | 21.9% 7 8.5% 2 2.3% 79 100.0% 77 | 3.84 .93

Tautiba Latvietis (te)] 105 68.6% 30 | 20.5% | 15 @ 9.6% 2 1.3% 152 100.0% 150 376 | .95

Cits (ta)] 66 | 66.0% 22 22.1% 10  10.0% 2 1.9% 100 100.0% 98  3.80 1.07

Sarunvaloda gimené Latviesu| 109 | 68.9% 32 | 21.2% 14  86% | 2 | 13% 157 100.0% 155 378 .94
Krieva 62  65.3% 20 21.1% 11 11.6% 2 2.0% 95 100.0% 93 | 3.77  1.09

Pilsonibas statuss _ LRpilsonil 150 | 68.7% 44 | 20.8% 20  9.0% 3 | 14% 217 100.0% 214 379 .98
Respondenti bez LR pilsonibas| 21 ' 60.0% 8 | 23.1% 5 14.4% 1 2.5% 35 100.0% 34 364 112

Nodarbinatibas sektors  Publiskaja Seﬁgjaﬁ‘éffa‘; 34 629% 16 30.0% 4 | 7.1% 54 100.0% 54 | 369 .92
Privataja sekioral g5 | 69.3% 17 | 18.7% 10 10.9% 1 | 1.1% 93 100.0% 92 | 380 107

Nestradaju| 72  68.4%| 19 | 18.6% 11 10.1% 3 2.8% 105 100.0% 102 3.80 .97

Ménesa videjie ienakumi Zemiienakumil 32 | 742%| 4 | 100% 7  15.8% 43 100.0% 43 380 111
majsaimniecibas 0ceKl Vidgji zemiienakumil 33 | 711%| 7 | 143% 4 | 83% 3 | 6.2% 47 100.0% 44 | 389  1.01

(kvintiles) ~ Vidsjiienakumil 37 | 70.0% 12 | 22.6% 3 5.4% 1 2.0% 53 100.0% 52 | 3.82 .84

Vidéji augstiienakumil 19 | 66.6%| 6 | 225% 3 | 10.9% 28 100.0% 28 | 3.83  1.07

Augstiienakumil 24 | 71.4% 7 223% 2 6.3% 33 100.0% 33 386 .94

Grati pateikt/ NAl - 26 5349% | 16 | 34.3% 6 12.3% 48 100.0% 48 | 351 | 1.04

Regions Rigal 58 | 61.8% 24 26.6% 10 105% 1 1.1% 93 100.0% 92 364 1.05

Pierigal 36 81.3%| 7 | 16.4% 1 2.3% 44 100.0% 44 | 398 | .78

Vidzeme| 9  49.1%| 8  41.6% 2 9.2% 19 100.0% 19 350 .83

Kurzeme| 29  786% 3 8.0% 4 11.0% 1 2.5% 37 100.0% 36  3.90 .96

Zemgale| 14 63.8% 5 225% 2 9.5% 1 43% 22 100.0% 21 375 .89

Latgalel 25 ' 66.9% 5 13.8% 6  165% 1 2.9% 37 100.0% 36  3.90 1.26

Apdzivota vieta _ Rigal 58 | 61.8% 24 26.6% 10 105% 1 1.1% 93 100.0% 92  3.64 1.05
citapilsétal 55 | 67.4% 16 20.0% 9  11.3% 1 1.3% 81 100.0% 80  3.81 1.05

lauki| 58 | 746% 12 157% 6 7.3% 2 2.4% 78 100.0% 76 | 3.90 .87

Baze: respondenti, kuri ir saskarusie ar Neatliekamas mediciniskas palidzibas dienestu (NMPD), n=248
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T4.15. Ladzu, pam &giniet atcer éties savu saskarsmes pieredzi ar vis am tam iest adém, ar kur am Jas pédeéjo tris gadu laik a esat sazin ajies, sa némis
kadu pakalpojumu vai k artojis lietas! Vai J s teiktu, ka $ Tiestade apkalpo iedz votajus un sniedz savus pakalpojumus teicami, labi, vid uv &ji, drizak
slikti vai ar T oti slikti: Vesel 1bas un darbasp &ju ekspert 1zes arstu valsts komisija (VDE AK, invalidit ates ekspert 1zes)

Veselibas un darbaspéju ekspertizes arstu valsts komisija (VDEAK,
invaliditates ekspertizes) Total
Teicami + labi Viduvéji Drizak + |oti slikti ~ Grati pateikt/ NA
nesverts nesvérts nesverts nesverts nesverts nesvérts vidéja standartn
skaits | rindu % | skaits @ rindu % | skaits = rindu % skaits @ rindu % skaits = rindu% . skaits® vértiba  ovirze
Visitespondent] 50 | 59.8% 19 | 23.4% 10  11.7% 4 5.0% 83 |100.0% 79 | 352 | 1.03
Dzimums Virets| 16 | 44.9% 11 331% 5 | 132% 3 | 8.8% 35 100.0% 32 | 338 107
Sievietel 34 713% 8 16.0% 5 105% 1 2.2% 48 100.0% 47 | 363 | .99
Vecums 18-24 2 681% 1  31.9% 3 100.0% 3 3.68 .61
25-34 8 472% 6 352% 2 11.8% 1 5.8% 17 100.0% 16 338 .96
35-44 9 598% 2 135% 2 132% 2 | 135% 15 100.0% 13 | 361  1.32
45-54 14 695% 4 203% 2  10.1% 20 100.0% 20 365 .94
55-63| 12 1 62.6% 5 27.0% 1 4.9% 1 55% 19 100.0% 18 | 3.67 .89
64-75 5  550% 1 11.1% 3  33.9% 9 100.0% 9 2.99 | 1.33
Vai Jasu gimené ir bérni Jal 8 38.0% 9 425% 3 149% 1 46% 21 100.0% 20 329 | .98
lidz 18 gadu vecumam N&| 42 | 67.1% 10 17.0% 7 | 10.7% 3  52% 62 100.0% 59 | 3.60 104
Izglitiba Pamatizglitbal 4 48.4% 3 391% 1 12.5% 8 100.0% 8 348 | .92
Vidéja, vidéja profesionalal 28 | 53296 13 | 25.8%| 7 | 12.9% 4 8.1% 52 100.0% 48 | 336 | 1.05
Augstaka| 18 | 785%| 3 | 12.6% 2 8.9% 23 100.0% 23 387 | .97
Tautiba Latvietis (-te) 35  62.0% 11 199% 6 10.6% 4 7.4% 56 100.0% 52 359 | 1.01
Cits(ta)) 15 552% 8 30.8% 4 | 14.0% 27 100.0% 27 | 339  1.06
Sarunvaloda gimené Latviesu| 37 1 62.1% 11 19.0% 7 118% 4 | 7.1% 59 100.0% 55 | 358 101
Krievu| 12 1 521% 8 359% 3 | 11.9% 23 100.0% 23 | 337 | 1.09
Cita| 1 100.0% 1 100.0% 1 4.00 .00
Pilsonibas statuss _ LRpilsoni| 45  60.8% 17 241% 7 | 94% 4 | 57% 73 100.0% 69 358 .97
Respondentibez LR pilsonibas| 5 5290 2 | 17.7% 3  29.4% 10 1 100.0% 10 315  1.37
Nodarbinatbas sektors  Publikajasektora (valsts 14 783% 2 103% 2 11.4% 18 100.0% 18 | 385 105
Privataja sektora| 13 47.4% | 7 | 26.8% 3 105% 4 | 15.3% 27 100.0% 23 339 | 1.10
Nestradajul 23  599% 10 27.3% 5 @ 12.7% 38 100.0% 38 345 | 97
Ménesa vidgjie ienakumi Zemiienakumil 10 | 61.2%| 4 | 26.6% 2 | 12.2% 16 100.0% 16 349 .95
méjsaimniecha:ZI(\)ltl:leLlji Vidéji zemiienakumil 9 | 625% 3 231% 1 | 63% 1 | 81% 14 100.0% 13 362 .93
(kvintiles) _ Vidgjilenakumil 8 | 547% 4 | 257% 1 6.7% 2 129% 15 100.0% 13 | 354 .96
Videji augstiienakumil 8 | 49.6% 5 | 31.0% 2  13.0% 1 6.5% 16 100.0% 15 | 347  1.08
Augstiienakumil 9 | 90.4% 1 9.6% 10 1 100.0% 10  4.02 114
Gratipatekt/ NAl 6 50.6% 3 | 255% 3  23.9% 12 100.0% 12 | 310 115
Regions Rigal 18 66.8% 5 19.0% 3  105% 1 3.7% 27 100.0% 26 355  1.05
Plerigal 7 | 71.4% 2 | 192% 1 9.4% 10 100.0% 10 394 .99
Vidzeme| 5 59.6% 2 275% 1 | 12.9% 8 100.0% 8 3.47 | .76
Kurzeme| 5 501% 3 29.1% 1 103% 1 | 10.5% 10 100.0% 9 3.33 | 1.02
Zemgale| 5  40.7%| 4 33.7% 1 8.3% 2 17.3% 12 100.0% 10 339 .70
Latgalel 10 ' 61.5% 3 20.0% 3  18.5% 16 100.0% 16 343  1.35
Apdzivota vieta ~ Rgal 18 66.8% 5 19.0% 3 | 105% 1 | 3.7% 27 100.0% 26 | 355 105
ctapilsétal 18 | 5259 13 385% 3 9.0% 34 100.0% 34 350 | .97
laukil 14 62.3% 1 5.2% 4 177% 3  149% 22 100.0% 19 | 353  1.16

Baze: respondenti, kuri ir saskarusie ar Veselibas un darbaspéju ekspertizes arstu valsts komisiju (VDEAK), n=79
a. Baze vidé&jai vértibai: respondenti, kuri ir sniegusi konkrétu atbildi (netiek nemts véra atbildes "Griti pateikt/NA" minéSanas biezums)
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T5. Runajot par p édéjo reizi, kad J Us sask araties ar So iest adi, | tidzu, atzimejiet, k ada bija saskarsmes galven a batiba!

Runajot par pédéjo reizi, kad Jas saskaraties ar So iestadi, lidzu, atziméjiet, kada bija saskarsmes galvena batiba! Total
Problému
Pakalpojuma (nZ?ILZ?:r:ré]Eu Ta bija iestades
Informacijas Informacijas sanemSana nestandart)a ' veikta parbaude, Grati
iesniegSana iegdSana no (izzinas, atlaujas netipisku situééiju kontrole, audits pateikt/neatceros/N
iestadei iestades u. tml.) risina&ana) u. tml. Tiku sodits/-a Cits A
nesverts nesverts nesvérts nesverts nesverts nesvérts nesvérts nesverts nesvérts
skaits | rindu % | skaits @ rindu % skaits @ rindu % | skaits | rindu % skaits @ rindu %| skaits @ rindu % skaits @ rindu % | skaits | rindu % skaits @ rindu %
Visi respondenti) 279 | 35.3% | 107 | 13.4% 275 33.7% 107 | 135% 13 | 17% 6 % 1 A% | 12 | 1.5% 800 100.0%
Ladzu, norédieti ar Valsts ienémumu dienests (VID, t. sk. muita)] 159 | §3.8% 29 11.6% 37 15.0% 17 7.0% 1 4% 2 8% 4 1.5% 249 100.0%
u;:;:it?toa;? Valsts socialas apdroéiné§anas agentira (VSAA)| 45  36.0% 30 23.8% 44 33.4% 7 5.20 2 1.5% 128 100.0%
iestadam Jas ' Nodarbinatibas valsts agentira (\VA) - 25 38.3% 18 25.9% 18 268% 4  62% 1 1.1% 1 1.6% 67 100.0%
saskaraties Pilsonibas un migracijas lietu parvalde (PMLP)l 11 1 12.1% 8 | 88% 71 | 73.7% 3 | 3.3% 2 | 21% 95 100.0%
(sazinajaties, Valsts zemes dienests (VZD, t. sk. kadastra uzturésana par
sapemat kadu nekustamo Toaumu iautaiumiem) 3 16.3% 4 21.8% 10 51.0% 1 5.4% 1 5.6% 19 100.0%
pakalpojumu vai Lauku atbalsta dienests (LAD)| g 63.4% 3 22.5% 1 6.9% 1 7.2% 13 100.0%
kartojat lietas tﬁjlé? Uznémumu registrs (UR) 2 40.0% 3 60.0% 5 100.0%
ka ar pedejo! Vesellbas inspekcija (V) 1 198% 2 393% 1 191% 1  21.7% 5 100.0%
Valsts meZa dienests (VMD)| 1 9.8% 3 259%| 5 |459% 2  18.4% 11 100.0%
Nacionalais veselibas dienests (NVD, t. sk. EVAK karSu
izsnieg8ana, uzaicinajuma véstules uz valsts apmaksatu 7.4% 4 153% 18 | 62.4% 1 3.6% 3 11.3% 28 100.0%
vé&7a skrininau. nparrobeZu veselibas aoriine)
Tiesas, tiesu administracija (t. sk. rajonu (pilsétu) tiesas,
apgabaltiesas, Zemesaramata) 3 20.6% 3 19.9% 3 18.5% 5 34.2% 1 6.8% 15 |100.0%
Partikas un veterinarais dienests (PVD) 1 15.8% 5 68.4% 1 15.8% 7 100.0%
Valsts policija (t. sk. sabiedriska kartiba, noziedzigu
nodarfjumu atkla$ana un novérsana, celu satiksmes| 11 25.4% 1 2.6% 2 4.3% 18 42.1% 6 14.8% 4 8.2% 1 2.6% 43 100.0%
drosiba)
Neatliekamas mediciniskas palidzibas d;e?éet?;so(;\#\d/lszé"ti 3 2.9% 1 1.0% 45 46.4% 47 49.8% 96 100.0%
Veselibas un darbaspéju ekspertizes arstu valsts komisija 6 30.6% 1 5.9% 11 58.2% 1 5.3% 19 100.0%

(VDEAK, invaliditates ekspertizes)
Baze: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=800

Kategorija "Cits" ietilpst:
Sanému rakstisku bridinajumu

minéts 1 reizi
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T5. Runajot par p édéjo reizi, kad J Gs sask araties ar So iest adi, |adzu, atzimeéjiet, k ada bija saskarsmes galven a butiba!

Runajot par pédéjo reizi, kad Jus saskaraties ar So iestadi, ladzu, atziméjiet, kada bija saskarsmes galvena batiba! Total
Problemu
. | Pakabouma | (cRiicTal,  Tabiaiestades y
Informacijas Informacijas sanemsana nestandarta veikta parbaude, Grdti
iesniegSana iegGSanano  (izzinas, atlaujas netipisku situétl:iju kontrole, audits pateikt/neatceros/
iestadei iestades u. tml.) risina&ana) u. tml. Tiku sodits/-a Cits NA
nesverts nesverts nesverts nesviértrs”' - nesverts nesverts nesverts nesverts nesverts

skaits | rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu% skaits rindu % skaits rindu % skaits rindu %, skaits rindu %
Visirespondent] 279 135.3% 107 13.4% 275 33.7% 107 135% 13 | 17% 6 7% 1 1% 12 1.5% 800  100%
Dzimums Virieis| 127 1355% 52 (142% 112 (30.7% 54 150% 6 | 17% 5  1.3% 6  16% 362 100%
Sieviete| 152 35206 55 12.8% 163 36.3% 53 121% 7  17% 1 2% 1 .3% 6 | 1.4% 438 100%
Vecums 18-24 18 1259% 12 175% 31 438% 4 58% 1  13% 3  4.4% 1 14% 70  100%
25-34 63 40.9% 15 | 9.9% 46 29.9% 21 135% 4 | 2.6% 1 7% 4 | 2.6% 154  100%
35-44 67 403% 20 11.9% 54 32.0% 22 132% 1  .6% 3 18% 167 100%
45-54) 57 352% 19 |11.5% 57 34.8% 26 16.0% 1 6% | 2 13% 1 6% | 163  100%
55-63| 46 35.4% 27 20.9% 34 265% 16 125% 5  3.9% 1 8% 129 | 100%
64-75 28 24.0% 14 12.0% 53 452% 18 153% 1 .8% 3 25% 117  100%
Val Josu éi?ené ir beérni Jal 110 36.5% 36 11.8% 116 37.9% 28 93% 5 16% 5 16% 4 | 14% 304  100%
0z 16 gadu vecumam N&| 169 34.6% 71 145% 159 31.2% 79 160% 8  17% 1 2% 1 2% 8  15% 496 100%
Izglitiba _ Pamauwzgiiibal 31 29205 11 14.2% 32 (42.9% 7  95% 2  2.8% 1  15% 74 100%
Vidéja, videja profesionala) 162 134.6% 71 (15.1% 153 31.3% 70 148% 9 | 20% 4 @ 8% 7 14% 476  100%
Augstakal 96 38.5% 25 10.0% 90 35.7% 30 12.0% 2 9% 1 3% 1 4% 5  21% 250 100%
Tautiba Latvietis (1€)] 189 139.1% 64 132% 153 30.5% 60 124% 10 21% 5 9% 1 | 2% 8 | 1.6% 490  100%
Cits(12)) 90 29.4% 43 13.8% 122 38.9% 47 152% 3  1.0% 1 3% 4 13% 310 100%
Sarunvaloda gimena Latviesul 197 138.9% 67 13.2% 163 31.0% 65 12.8% 7 14% 5 9% 1 | .2% 8 | 15% 513 100%
Krevs| 80 28.8% 40 14.1% 110 38.7% 42 14.8% 6  22% 1 4% 3 1.0% 282 100%
Ca 2 41.6% 2 36.0% 1 223% 5  100%
Pilsonibas statuss ! LRpilsoni| 250 136.0% 98 14.0% 234 32.7% 93 13.2% 12 18% 6  .8% | 1 2% 9  13% 703 100%
Respondenti bez LR pilsontbas| 29 1304% 9  9.0% 41 41.1% 14 151% 1 | 12% 3 31% 97 100%
Nodarbinatibas sekiors  Publiskajasekiora valss| 63 38.0% 22 13.1% 55 32.1% 21 126% 2 13% 2 10% 1 7% 2  12% 168 100%
Privaiajasekiora) 146 1 38.69% 53 14.1% 111 29.2% 50 13.1% 8  22% 3 8% 8 | 21% | 379 100%
Nestradaju| 70 283% 32 12.7% 109 42.1% 36 147% 3  11% 1 3% 2 7% 253  100%
Menesa vidgjie ienakumi  Zemiienakumil 39 1320% 21 16.9% 42 33.2% 18 14.9% 3  2.4% 1 | 6% 124 100%
majsaimniecibas locekii Vidgji zemiienakumil 39 132395 13 10.7% 51 405% 17 14.0% 2  1.8% 1 8% 123  100%
(kvintiles) _ Videjiienakumil 37 30.0% 22 17.8% 43 [33.9% 17 13.4% 4  33% 1 8% 1 7% 125  100%
Videji augstiienakumil 55 | 43.796| 18 13.7% 37 27.9% 16 12.4% 3 23% 130 100%
Augstiienakumil 53 405% 9  6.9% 37 283% 23 175% 1 8% 2 | 14% 1 8% 5  3.9% 131 100%
Gruti pateikt/ NA| 55 33206 24 14.6% 65 38.3% 16 96% 3  19% 3 | 17% 1 6% 167 100%
Regions Rigal 94 34.4% 29 10.6% 102 36.6% 39 14.0% 4  15% 2 7% 6  22% 276 100%
Plerigal 52 |355% 17 12.0% 53 35.8% 17 122% 1 % 3 18% 3 19% 146 100%
Vidzeme| 37 51,80 12 16.0% 13 16.7% 9 125% 2 | 3.0% 73 | 100%
Kurzeme| 37 32.4% 15 15.7% 33 33.2% 16 16.7% 2 19% 97 100%
Zemgalel 36 395% 17 18.3% 24 261% 10 113% 1 12% 1 11% 1 | 12% 1  12% | 91  100%
Latgalel 29 256% 17 14.8% 50 42.0% 16 13.4% 5 | 4.2% 117 100%
Apdzivota vieta ~ Roal 94 344% 29 106% 102 36.6% 39 140% 4  15% 2 1% 6  22% 276 100%
ciapisétal 107 138.9% 38 13.6% 93 32.0% 35 124% 2 7% 1 3% 1 4% 5  17% 282  100%
laukil 78 132.3% 40 16.6% 80 32.4% 33 141% 7 3.0% 3 @ 12% 1 A% | 242 | 100%

Baze: respondenti, kuri ir noradijusi ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=800
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T6. Kada veid a Jus galvenok art sask araties ar So iest adi p @déja saskarsmes reiz &?

Kada veida Jus galvenokart saskaraties ar So iestadi pédéja saskarsmes reizé? Total
Izmantoju interneta
e-pakalpojumu,
identificéjoties/ielogojotie  Sazinajos iestades
Pa elektronisko pastu slieregistréjoties interneta majaslapa, Grati
Klatiené Pa talruni Pa pastu (e-pastu) pakalpojuma sanemsanai  socialo tiklu kontos pateikt/neatceros/NA
nesvérts nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 542 67.6% 56 7.0% 15 1.9% 63 7.9% 118 14.9% 5 6% 1 1% 800 | 100.0%
Ltdzu, noradiet, ar Valst§ iegémumu‘dienests (VID, t. sk. muita)] 107 43.1% 14 5.7% 1 A% 38 15.1% 87 34.9% 2 8% 249 100.0%
u;;zgl{l‘; Set|_ Valsts socialas apdrosinaSanas agentira (VSAA) g0 69.9% 9 7.2% 1 T% 9 7.1% 18 14.4% 1 T% 128 | 100.0%
iestédém].]l]s Nodarbinatibas valsts agentara (NVA), 64 95.7% 1 1.6% 1 1.2% 1 1.5% 67 100.0%
saskaraties Pilsonibas un migracijas lietu parvalde (PMLP), 91 95.7% 1 1.0% 2 2.2% 1 1.1% 95 100.0%
(sazinajaties, Valsts zemes dienests (VZD, t. sk. kadastra
sanémat kadu uzturéSana par nekustamo TpaSumu iautaiumiem) 17 88.8% 1 5.6% 1 5.6% 19 100.0%
pakalpojumu vai Lauku atbaista dienests (LAD)l 2 14.9% 2 14.5% 4 30.6% 4 32.5% 1 7.6% 13 100.0%
kartojat lietas taja) Uznémumu registrs (UR) 3 59.6% 2 40.4% 5 100.0%
ka ar pedgjo! Veselibas inspekcija (V1) 4 80.2% 1 19.8% 5 100.0%
Valsts meza dienests (VMD) 10 90.8% 1 9.2% 11 100.0%
Nacionalais veselibas dienests (NVD, t. sk. EVAK
karéu izsniegsana, uzaicinajuma vestules uz valsts| y 4 50.5% 4 13.6% 5 18.5% 3 10.0% 2 7.4% 28 100.0%
apmaksatu véza skriningu, parrobezu veselibas;
anriine)
Tiesas, tiesu administracija (t. sk. rajonu (pilsétu)
tiesas. apgabaltiesas. Zemesaramata) 10 66.9% 2 13.8% 2 12.8% 1 6.6% 15 100.0%
Partikas un veterinarais dienests (PVD) 7 100.0% 7 100.0%
Valsts policija (t. sk. sabiedriska kartiba, noziedzigu
nodarfjumu atkla$ana un novérsana, celu satiksmes 33 76.6% 4 9.5% 4 9.0% 1 2.4% 1 2.6% 43 100.0%
drostha)
Neatliekamas mediciniskas palidzibas dienests
) (NMPD. t. 5. "atra palidziba’) 75 78.4% 19 19.7% 1 1.1% 1 .9% 96 100.0%
Veselibas un darbaspéju ekspertizes arstu valsts 15 79.9% 3 15.0% 1 5.0% 19 100.0%

komisiia (VDEAK, invaliditates ekspertizes)

Baze: respondenti, kuri noradijusi, ar kadu iestadi vini ir saskarusies k& ar pédéjo, n=800
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T6. Kada veid a Jas galvenok art sask araties ar So iest adi p édéja saskarsmes reiz €?

Kada veida Jas galvenokart saskaraties ar 3o iestadi pédéja saskarsmes reizé? Total
Izmantoju interneta
e-pakalpojumu,
identificgjoties/ielog Sazinajos iestades
ojoties/ieregistréjoti interneta Griti
Pa elektronisko | "es pakalpojuma 'majaslapa, socialopateikt/neatceros/N
Klatiene Pa talruni Pa pastu pastu (e-pastu) sanem3anai tiklu kontos A
nesverts nesverts nesverts. nesverts nesverts nesverts nesverts nesverts.
skaits | rindu % skaits | rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu % skaits rindu% skaits = rindu % skaits = rindu %
Visitespondent| 542 | 67.6% 56 | 7.0% 15 | 19% 63  7.9% 118 14.9% & .6% 1 1% | 800 100.0%
Dzimums Viriells| 254 1 701% 23 | 6.3% | 6 | 15% 25 | 6.9% 53 14.8% 1 | 3% | 362 100.0%
Sieviete| 288 ' 655% 33 | 7.6% 9  22% 38  87% 65 150% 5 @ 1.1% 438 100.0%
Vecums 18-241 45 642% 4 58% 2 | 30% 6  85% 13  18.6% 70 100.0%
25-34 100 64.9% 11 | 71% | 1 6% | 11 | 7.1% 30 | 19.6% 1 .6% 154 100.0%
35-44 110 66.1% 14 83% 4 23% 9  53% 30 18.0% 167 100.0%
45-54 103 63.0% 11  6.8% 2 | 13% 19 11.8%| 25 153% 2 | 12% 1 6% | 163 100.0%
%5-63 88 683% 8 61% 4  31% 12  92% 17 13.3% 129 100.0%
64-75 96 820% 8 69% 2 17% 6 52% 3  26% 2  16% 117 100.0%
Val Jasu gimens ir barni J3l 192 63.1% 20 66% 7 | 23% 28 91% | 56 185% 1 | 3% 304 100.0%
¢ Né| 350 70.3% 36 7.2% 8 | 16% 35  71% 62 12.7% 4 7% 1 2% | 496 100.0%
Izglitiba ~ Pamatizglibal 64 1 865% 3 | 4.1% 2 | 27% 4 53% 1 | 14% 74 100.0%
Vid&ja, vidéja profesionalal 334 | 70.1% 30 | 6.3% 10 | 21% 38 7.9% | 62 [132% 1 | 2% | 1 | 2% | 476 100.0%
Augstakal 144 | 57.6% 23  9.0% 5 | 2.0% 23  9.4% 52 209% 3  1.1% 250 100.0%
Tautiba Latvietis (t€)) 321 1 65.3% 37 | 7.7% | 10 21% 40 83% 79 161% 2 = 4% 1 2% 490 100.0%
Cits(ta)) 221 | 71.2% 19 59% 5  16% 23 | 7.2% 39 132% 3 .9% 310 100.0%
Sarunvaloda gimen& LatvieSu| 340 1 66.1% 37 | 74% 10 2.0% 42 82% 81 158% 2 4% 1 2% 513 100.0%
Krievs 197 169.8% 19 6.4% 5  18% 21  7.4% 37 136% 3 | 1.0% 282 100.0%
Cital 5 100.0% 5 100.0%
Pilsonibas statuss ] LRpilsoni| 465 1 66.0% 49 | 7.0% | 13 | 19% 59 | 84% 112 161% 4 5% 1 | .1% 703 100.0%
Respondentibez LR pilsonibas| 77 796% 7  71% | 2 20% 4 | 38% | 6  66% 1 .9% 97 100.0%
Nodarbnatbas seldors  Publiskaldsecor® (ool 97 57.7% 11 65% 4  25% 18 108% 36 213% 1 5% 1 6% 168 100.0%
Privataja sekioral 237 | 62.7% 28 | 7.3% 7 | 18% 37 96% 69 183% 1 | 3% 379 100.0%
Nestradajul 208 825% 17  6.8% 4  15% 8  30% 13 | 50% 3  11% 253 100.0%
Menesa videjie ienakumi  zemiienakumil 99 | 79.9% 7  56% 4 31% 6 50% 7 57% 1 8% 124 100.0%
majsaimniecibas locekii Videji zemijenakumil 94 | 76.3% 9 | 7.6% 1 .8% 8 | 64% 10  81% 1 1% 123 100.0%
(kvintiles) ~ Videjiienakumil g7 | §9.0% 10  82% 4  34% 9  71% 15 12.3% 125 100.0%
Videji augsti ienakumil g6 | 65.9% 10 | 7.8% 1 8% 12 | 93% | 20 155% 1 1% 130 100.0%
Augstiienakumil g9 | 52.9% 10 | 7.4% 3 | 22% 14 10.9% 32 244% 2 | 14% 1 8% 131 100.0%
Criti pateik/ NA| 107 | 64.4%| 10  57% 2 | 11% 14  81% 34  20.6% 167 100.0%
Regions Rigal 176 63.7% 24  84% 5  19% 16  57% 54 19.9% 1 | 4% | 276 100.0%
Plerigal 89  61.0% 14 | 9.6% 3 | 1.9% 19 13.2% 19 13.0% 2 | 1.3% 146 100.0%
Vidzeme| 56 | 76.0% 3 | 42% 1 | 13% 2 | 28% 11 15.7% 73 100.0%
Kurzeme| 68  703% 7  74% | 2 20% 9 96% 8  78% 3  3.0% 97 100.0%
zemgalel g6 72.8% 1 | 12% 3  33% 8 | 90% 13 13.7% 91 100.0%
Latgalel g7  741% 7 | 62% 1 .8% 9 | 7.6% 13 11.3% 117 100.0%
Apdzivota vieta _ Roal 176 63.7% 24 84% 5 19% 16 | 57% 54  19.9% 1 | 4% | 276 100.0%
citapisstal 196 | 69.3% 21 | 76% 3 | 10% 25  9.0% 34 121% 3 | 1.0% 282 100.0%
lauki 170 |70.2% 11 | 46% @7 | 29% 22 | 91% | 30 124% 2 8% 242 1100.0%

Baze: respondenti, kuri noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=800
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T7.Kapéc Jus to darijat klatiené, pa talruni vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu kontos vai izmantojot e-pakalpojumu)?

Kapéc Jas to darTjat klatieng, pa talruni vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu kontos vai izmantojot e-pakalpojumu)? Total
Lai to darTtu
Nezinaju, ka to interneta, Esmu vienmér to
Pakalpojumi pareizi izdarit nepiecieSams darijis adi
interneta ir parak  elektroniski, tapéc ~ e-paraksts, bet Dodu prieksroku  (klatieng, pa talruni Grati
Nelietoju internetu Neuzticos sarezgiti, izvélgjos to darit man ta Interneta tonav = Nezinaju, katas = Dodu priekSroku = Dodu priekSroku ' sazinai pa parasto  vai pastu), ta pateikt/neatceros/N
vispar internetam nesaprotami cita veida nav/nelietoju iesp&jams nokartot pieejams interneta sazinai pa talruni = sazinai klatiené pastu pierasts Cits iemesls A
nesverts nesveérts nesveérts nesverts nesveérts nesverts nesveérts nesverts nesverts nesveérts nesverts nesveérts nesverts nesverts
skaits | rindu %  skaits  rindu % | skaits  rindu % skaits  rindu % skaits  rindu% skaits | rindu % skaits rindu% skaits | rindu% skaits rindu % skaits  rindu% skaits rindu% skaits @ rindu % skaits rindu% skaits rindu %
Visi respondenti| 49 7.8% 23 3.9% 54 9.0% 50 8.4% 23 38% 327 535% 15 2.3% 26 4.2% 150  24.5% 3 5% 49 7.8% 6 1.0% 8 1.3% 613 128.1%
Ll norader,  ValsisienemumudiensSts (M0 o | 7306 | 12 | 10.2% 28 | 227% 24 | 19.7% 12 | 9.8% 26 | 220% 3 | 23% 4  34% 47  38.2% 13 104% 1 9% 122 147.0%
;ﬁggg‘mﬁljums Va'S‘S%°f'a'asaggﬂ;g§;"5j§g;§ 20 196% 7  7.1% 15 153% 11 11.7% 3 | 29% 23 228% 2  18% 5 | 50% 43  43.2% 13 | 127% 1 10% 100 143.0%
(s Nodarbinambasvalss 266 4 6.4% 4 64% 4 62% 1 | 16% 42 643% 2  27% | 1  16% 13  204% 5 7.7% 65  117.4%
s i) 4 44% 2 22% 1 11% 2 22% 2  19% 76 829% 3  29% 10 | 11.3% 3 33% 2 22% 92 1143%
kartojat lietas| Valsts zemes dienests (VZD, t. sk.
taja) ka ar kadastra uzturésana par| 2 11.2% 2 12.9% 3 18.9% 1 6.3% 10 56.2% 1 6.1% 1 6.4% 1 6.0% 17 124.0%
pédéjo! nekustamo TpaSumu jautajumiem)
Lauku atbalsta dienests (LAD)| 1 | 23.6% 1 27.4% 2 | 50.7% 2 49.3% 4 151.0%
Uznémumu registrs (UR) 2 | 68.8% 2 | 65.1% 3 133.9%
Veselibas inspekeija (V1) 3 762% 1 238% 4 100.0%
Valsts meza dienests (VMD) 1 96% 1 92% | 1  96% 5 446% 1  92% 1 | 92% 5  455% 1 103% 11 147.2%
Nacionalais veselibas dienests|
. (N_VD_, t. sk. E\/_A_K_k_aréu
vestulos uz valsts apmaksat| 2| 92% 1 43% 1 43% 13  57.3% 2 87% 3 135% 1  43% 3  115% 2 92% 23 1223%
Vvéza skriningu, parrobezu
veselibas apripe);
Tiesas, tiesu administracija (t. sk.
rajonu (pilsétu) tiesas, 1 8.5% 2 17.5% 8 65.8% 1 8.7% 1 8.4% 2 17.0% 12 125.9%
angabaltiesas, Zemesaramata)
Partikas un vetefinarals diefioets 3 44.7% 3 42.9% 1 12.4% 7 100.0%
Va\_lst_s policija (t. _sk. sabieq_riské
ka;f{ff;g;,f;'f,?ﬂg;’é',‘gg,?;’“C’;]ﬂ 1 22% 1 25% | 1  27% 28 689% 1 @ 20% 4 100% 7 17.0% 1 | 25% 4 | 95% 1 | 24% 1 | 25% 41 122.2%
satiksmes dro3iba)
Neatliekamas mediciniskas|
palidzibas dienests (NMIF:jDv;- S)- 3 2.9% 73 | 78.9% 1 1.0% 6 6.1% 9 9.2% 4 4.0% 1 9% 4 4.1% 94 107.2%
"atra palidziba"
yeseJTbas un darbaspéju
opertizes avassKomisiel 3 1s5% 1 49% 2 121% 1 62% 1 | 62% 13 | 72.7% 4 200% 1  59% 2 | 11.0% 18 154.4%

(VDEAK, invaliditates ekspertizes)

Baze: respondenti, kuri noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo un kuri saskarusies ar to klatiené, pa telefonu vai pa pastu, n=613

Kategorija "Cits iemesls" ietilpst:

Aizpildiju interneta, bet k|udijos, tapéc ar mani sazinajas pa telefonu

Biju tuvuma
Dokumenta apmaina

Jo vajag vinu izdruku, vinu parakstus un zimogu
Prasiba iestades dokumentu aprité

Saskarsmes atrums lielaks

minéts 1 reizi
minéts 1 reizi
minéts 1 reizi
minéts 1 reizi
minéts 1 reizi
minéts 1 reizi
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T7. Kapéc Jas to darijat klatiené, pa talruni vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu kontos vai izmantojot e-pakalpojumu)?

Kapéc Jis to darfjat klatiené, pa talruni vai pastu, nevis interneta (pa e-pastu, interneta majaslapa, socialo tiklu kontos vai izmantojot e-pakalpojumu) Total
- _ Lai to daritu . _
Nezinaju, ka to interneta Esmu vienmér to
Pakalpojumi pareizi izdarTt nepiecieéa;ns dartjis $adi
interneta ir parak ' elektroniski, tapéc e-paraksts, bet Dodu priekSroku (klatieng, pa talruni Grati
Nelietoju internetu Neuzticos sarezgiti, izvélgjos to darit man Iéy Interneta to nav = Nezindju, katas = Dodu priekSroku = Dodu priekSroku ' sazinai pa parasto  vai pastu), ta pateikt/neatceros/N
vispar internetam nesaprotami cita veida nav/nelietoiu iespé&jams nokartot pieejams interneta sazinai pa talruni  sazinai klatiené pastu pierasts Cits iemesls A
nesverts. nesverts. nesverts. nesverts. nesverts. nesverts. nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % skaits = rindu % skaits @ rindu% skaits = rindu % skaits @ rindu % skaits = rindu % skaits = rindu % skaits = rindu % skaits = rindu % skaits = rindu % skaits = rindu % skaits = rindu % skaits = rindu % skaits = rindu %
Visirespondentil 49 | 7.8% 23 | 39% 54  9.0% 50 @ 84% 23  3.8% 327 535% 15  23% 26 | 42% 150 @24.5% 3 5% 49 | 7.8% 6 1.0% 8 1.3% 613 128.1%
Dzimums Virieis| 26 | 9.0% 10 | 36% 25 90% 18  67% 11  41% 148 527% 8 2.7% 8 28% 70 | 24.8% 2 1% 26 8.8% 3 1.1% 3 1.0% 283 126.9%
Sievietel 23 | 68% | 13 | 41% 29  89% 32 10.0% 12 | 3.6% 179 543% 7 19% 18  55% 80 243% 1 .3% 23 | 6.9% 3 .9% 5 1.6% 330 129.1%
Vecums 18-24 2 4.0% 1 20% | 30 589% 5 9.5% 1 2.0% 6  11.8% 4 7.9% 2 4.0% 1 20% 51 102.1%
25-34 2 1.8% 2 1.8% 6 54% | 11 | 9.8% 6 54% | 64 57.3% 2 1.8% 5 4.4% | 29  257% 7 6.1% 1 9% | 112 120.4%
35-44 4 31% | 4 3.2% 9 7.1% 4 31% | 4 32% | 72 563% 4 | 31% 7 55% 28 | 21.9% 8 6.2% 1 .8% 2 15% 128 115.2%
45-54| 5 4.4% 3 27% | 12 105% 11 | 9.7% 5 43% 58 50.0% 2 1.8% 9 77% 33  283% 2 18% 11  9.4% 3 2.6% 116 133.2%
55-63 11  109% 6 6.1% | 14 14.0% 14  140% 2 21% | 54  542% 2 20% 22 21.9% 1 1.0% 4 4.1% 3 3.1% 1 1.0% 100 134.3%
64-75 27 | 254% 8 77% | 11  105% 10 = 9.5% 5  48% | 49  461% 2 1.9% 2 19% 32 30.3% 15 | 14.2% 106 152.3%
Vai Jasu gimené ir bérni Ja 3 1.5% 5 24% | 16  7.3% 14  6.6% 9  42% | 130 59.3% 7 29% | 12  55% 46 21.2% 3 15% 12 55% 1 5% 2 9% | 219 119.2%
fidz 18 gadu vecumam Ne| 46  11.4% 18 @ 47% 38 | 99% 36  95% 14 | 36% 197 50.3% 8  19% 14  36% 104  26.3% 37 91% 5  13% 6 | 1.5% 394 133.0%
Izgltiba  Pamatizgitbal 15 | 224% 2 | 29% 6  93% 3  49% 1 | 18% 38 565% 1 | 16% 2  31% 15 226% 2. 30% 67 128.1%
Vidéja, vidgja profesionala) 26 | 6.8% | 15 = 41% 35  95% 36  10.0% 12 | 3.2% 195 523% 10 @ 24% 13 | 35% 99  26.6% 1 .3% 32 82% 4 1.1% 5 1.3% 374 129.3%
Augstakal g 4.7% 6 37% | 13  77% 11  65% 10  58% | 94 550% 4  23% 11  63% 36 208% 2 12% 15  8.7% 2 1.0% 3 1.7% 172 125.4%
Tautiba Latvietis (1€)] 24 | 6.6% 9 26% | 31 87% 28 80% 16  45% | 202 548% 11  27% 14  3.8% 87 238% 2 .6% 34 9.1% 5 1.4% 3 8% | 368 127.4%
Cis(ta)) 25 | 97% 14  57% 23  95% 22  9.0% 7 28% | 125 516% 4 16% 12 48% 63  256% 1 5% 15 58% 1 .3% 5 2.0% 245 129.1%
Sarunvaloda gimené LatvieSu| 27 | 7.0% 10 | 27% 33  87% 30 82% 15  40% 210 543% 12  28% 16  42% 91  236% 2 5% 35 8.8% 5 1.3% 2 6% | 387 126.7%
Krieval 22 | 95% | 13  59% 20  9.1% 20 @ 9.1% 8 3.6% | 115 52.4% 3 14% 10  45% 57 259% 1 .5% 14 6.1% 1 A% 6 2.6% 221 131.0%
Cita 1 22.0% 2 42.0% 2 36.0% 5 100.0%
Pilsonibas statuss ! LRpilsonil 34 | 64% 17 | 33% 46  90% 38  7.6% 21  41% 285 541% 13 | 23% 22 42% 128 243% 3 .6% 41 | 7.6% 6 1.1% 7 1.3% 527 126.0%
Respondenti bez LR pilsontbas| 15 | 16.6% 6 7.1% 8 9.2% 12 136% 2 22% | 42 49.7% 2 24% | 4 46% 22  255% 8 8.8% 1 12% 86  140.9%
Nodarbinafibas sektors  Publiskaasekiod (valsts| 3 | 2896 | 8 | 7.7% | 12 112% 10  9.6% 5 | 46% 53 47.7% 1 | 8% | 7  59% 34 297% 1  10% 10  88% 16% 1 9% 112 132.3%
Privataja sekiora) g 3.4% 9 33% 25  90% 27  99% | 13  47% 145 53.7% 6 21% | 12 44% 63  233% 2 1% 18 6.4% 1.5% 6 21% 272 124.7%
Nestradaju| 37  16.1% 6 26% | 17  7.8% 13  6.0% 5 23% | 129 56.3% 8 3.2% 7 31% 53  23.3% 21 9.0% 1 5% | 229 130.1%
Menega vidgjie ienakumi  Zemiienakumil 12 | 11.0% 1 | 9% 11 101% 8  76% 2 | 20% 62 57.0% 3  25% 5  46% 26 | 235% 8 686 1 9% 110 126.9%
méjsaimmedbaizlgfe';ﬁ Vidgji zemiienakumil 16 | 14.9% 3 2.9% 8 8.0% 8 7.8% 3 27% | 56 53.7% 4 3.6% 2 21% 28  27.0% 5 4.5% 1 1.0% | 104 128.2%
(kvintles) _ Vidgjiienakumi| g 7.4% 6 58% | 10 97% 13 132% 5  48% | 51 50.3% 4 41% 24  23.6% 2 22% 12 11.8% 1 1.1% 1 1.0% 101 135.1%
Vidéji augstilenakumil 4| 4.4% 6 65% | 11 115% 15 158% 6 6.3% | 43  442% 2 2.1% 6 6.2% 34  34.6% 8 8.2% 1 1.1% 1 1.0% 97 141.9%
Augsti ienakumil 5 2.7% 2 2.5% 7 8.8% 4 53% | 3 39% | 48 59.2% 3 3.6% 3 35% | 12 151% 1 1.2% 4 | 43% 2 2.3% 3 34% 82 115.9%
Grati pateikt/ NA| 7 5.7% 5 4.5% 7 6.2% 2 1.8% 4 34% | 67 56.7% 3 2.1% 6 4.8% | 26  22.3% 12 102% 1 1% 2 1.7% 119 120.0%
Regions Rigal 13 61% 11 | 53% 18 85% 18  86% | 10 49% 115 563% 4 | 20% 11  53% 41  202% 2 1.0% 18  8.7% 4 2.0% 3 1.4% 205 130.3%
Pierigal 7 6.5% 5 48% 14 137% 16  159% 8 75% | 54 517% 5 | 43% 5 47% | 21 19.3% 9 8.0% 1 1% 3 2.9% 106 140.1%
Vidzeme| 4 6.5% 5 8.5% 3 5.2% 36 59.4% 3 51% 19  31.9% 5 8.1% 1 1.6% 60 126.3%
Kurzemef 7 9.2% 4 5.3% 3 40% 33 42.4% 3 40% | 24  315% 8  10.0% 2 26% 77 109.1%
Zemgale| g 8.7% 6 8.7% 8 114% 6 89% | 4 57% | 41 587% 1 1.4% 21 301% 1 1.5% 3 42% 70 139.5%
Latgalel 12 | 126% 1 1.2% 5 5.8% 4 | 45% 1 10% 48 50.3% 5  46% 4  41% 24  256% 6 6.3% 95 116.2%
Apdzivota vieta _ Rgal 13 61% 11  53% 18 85% 18  86% 10 49% 115 563% 4  20% 11 53% 41  202% 2 1.0% 18  87% 4 2.0% 3 1.4% 205 130.3%
citapilséta) 16 | 7.3% 7 34% 23 11.0% 19 @ 9.3% 8 37% | 92  420% 9 36% | 10  45% 71 32.2% 22 9.7% 1 A% 3 1.4% 220 128.5%
laukil 20 | 105% | 5 28% | 13 | 71% 13 | 7.3% 5 27% | 120 | 63.9% 2 1.1% 5 27% | 38 | 204% 1 6% 9 | 45% 1 5% 2 1.1% | 188 125.1%

Baze: respondenti, kuri noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo un kuri saskarusies ar to klatiené, pa telefonu vai pa pastu, n=613
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T8. Es Jums nolas T15u vair akus raksturojumus, kuriem valsts iest  ades, to darbinieki var atbilst vai neatbilst.
Izvertéjot savu pieredzi ar iepriekSmin  @to iest adi p €déja saskarsmes reiz €, vai, J asupr at, 81s iest ades darbiniekiem
atbilst vai neatbilst § adi raksturojumi?

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Zinosi un profesionalil 53 81.6 64 8.0 83 10.4 800 100.0
Atbildigi par savu darbu, padarito]  g05 75.6 93 11.7 102 12.7 800 100.0
leintereséti, klienta vélmes izprotosi 552 68.8 141 17.7 107 135 800 100.0
Runa/raksta man saprotami, vienkarsa valoda 606 75.5 99 12.4 95 12.0 800 100.0
Godigi un taisnigi, pilda solito] 492 61.5 93 11.5 215 27.0 800 100.0
Pieejami, nodroSina iesp&ju sanemt pakalpojumu
man izdeviga vieta un laika 536 67.0 143 17.9 121 15.1 800 100.0
Tadi, kuriem var uzticéties| 491 61.2 109 13.8 200 25.0 800 100.0
Pauda cienu un pozitivu attieksmi pret mani un
manam vajadzibam 572 71.4 105 13.1 123 15.5 800 100.0
Elastigi, izveloties piemérotako risinajumu 494 61.8 114 14.3 192 24.0 800 100.0
Ir laipni pret mani| 554 81.6 49 6.2 97 12.2 800 100.0
Versti uz sadarbibu (“nespéléja futbolu”, satot no
vienas iestades uz otru, uzklausija manus 533 66.6 102 12.8 165 20.6 800 100.0
ierosinajumus)

Baze: respondenti, kuri noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=800

T8. Valsts ie nemumu dienests (VID)
Es Jums nolas 15u vair akus raksturojumus, kuriem valsts iest ~ ades, to darbinieki var atbilst vai neatbilst. Izv  értéjot
savu pieredzi ar iepriekSmin  éto iest adi p édéja saskarsmes reiz €, vai, Jasupr at, §1s iest ades darbiniekiem atbilst vai
neatbilst § adi raksturojumi?

Nevaru
izvertét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesveérts nesveérts nesveérts nesveérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Zinosi un profesionalil 173 69.5% 25 10.1% 51 20.4% 249 100.0%

Atbildigi par savu darbu, padarito] 157 62.8% 30 12.4% 62 24.8% 249 100.0%

leintereséti, klienta vélmes izprotoSi 137 54.8% 52 21.3% 60 23.9% 249 100.0%
Runa/raksta man saprotami, vienkarsa valoda 158 63.2% 39 15.9% 52 21.0% 249 100.0%
Godigi un taisnigi, pilda sofitol 175 50.0% 34 14.0% 90 35.9% 249 100.0%

Pieejami, nodroSina iespéju sanemt
pakalpojumu man izdeviga vieta un laka| 136 | 54.5% 53 21.6% 60 23.9% = 249  100.0%

Tadi, kuriem var uzticéties| 114 45.5% 43 17.7% 92 36.8% 249 100.0%
Pauda cienu un pozitivu attieksmi pret mani un
manam vajadzibam| 142 57.1% 35 14.2% 72 28.8% 249 100.0%
Elastigi, izvéloties piemérotako risinajumu 127 51.3% 33 13.3% 89 35.4% 249 100.0%
Ir laipni pret manif 164 65.8% 19 7.8% 66 26.4% 249 100.0%

Veérsti uz sadarbtbu (“nespéléja futbolu”, satot

no vienas iestades uz otru, uzklausija manus 141 56.7% 32 13.1% 76 30.2% 249 100.0%
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts iepémumu dienestu (VID) ka ar pédéjo, n=249
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T8. Valsts soci alas apdrosin asanas agentiira (VSAA)

Es Jums nolas 15u vair akus raksturojumus, kuriem valsts iest

ades, to darbinieki var atbilst vai neatbilst. |zv

ertejot

savu pieredzi ar iepriekSmin  éto iest adi p édéja saskarsmes reiz €, vai, Jasupr at, S1s iest ades darbiniekiem atbilst vai

n

eatbilst § adi raksturojumi?

Nevaru

izvértét/neattiecas uz

Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Zinosi un profesionalil 120 93.9% 3 2.3% 5 3.8% 128 | 100.0%
Atbildigi par savu darbu, padaritol 114 89.5% 4 3.0% 10 7.5% 128 | 100.0%
leintereséti, klienta vélmes izprotoSi 105 82.2% 11 8.5% 12 9.3% 128 100.0%
Runa/raksta man saprotami, vienkarsa valoda 110 86.0% 7 5.5% 11 8.5% 128 100.0%
Godigi un taisnigi, pilda sofito] g9 70.0% 9 7.0% 30 23.0% 128 | 100.0%
Pieejami, nodrosSina iespé&ju sanemt
pakalpojumu man izdeviga vieta un laika 100 78.6% 14 10.8% 14 10.6% 128 100.0%
_ Tadi, kuriem var uzticéties| 96 75.3% 5 4.0% 27 20.7% 128 | 100.0%
Pauda cienu un pozitivu a“ﬁﬁﬁg’;np;g}a"g,;‘g;;g 108 | 84.2% 6 4.6% 14 11.2% 128 | 100.0%
Elastigi, izvéloties piemérotako risinajumu 93 72.8% 10 7.6% 25 19.6% 128 100.0%
Ir faipni pret manil 118 92.1% 1 9% 9 7.1% 128 | 100.0%
Versti uz sadarbibu (“nespéléja futbolu”, satot
no vienas iestades uz otru, uzklausija manus 101 79.0% 8 6.2% 19 14.8% 128 100.0%
ierosinajumus)
Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts socialas apdrosinaSanas agentdru (VSAA) ka ar pédéjo, n=128
T8. Nodarbin atibas valsts a gentiira (NVA)
Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest  ades, to darbinieki var atbilst vai neatbilst. Izv ~ értéjot

savu pieredzi ar iepriekSmin  &to iest adi p @déja saskarsmes reiz &, vai, J Gisupr at, S1s iest ades darbiniekiem atbilst

vai

neatbilst § adi raksturojumi?

Nevaru
izvértét/neattiecas uz

Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesvérts nesvérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Zinosi un profesionalij 59 89.0% 7 9.6% 1 1.4% 67 100.0%
Atbildigi par savu darbu, padarito 55 83.0% 9 12.9% 3 4.2% 67 100.0%
leintereséti, klienta vélmes izprotosi 48 72.3% 16 23.1% 3 4.6% 67 100.0%
Runa/raksta man saprotami, vienkarsa valoda 59 87.9% 6 9.0% 2 3.0% 67 100.0%
Godigi un taisnigi, pilda solito] 44 66.6% 8 11.6% 15 21.8% 67 100.0%
Pieejami, nodroSina iespéju sanemt
pakalpojumu man izdeviga vieta un laika 49 74.1% 13 19.0% 5 6.9% 67 100.0%
_ Tadi, kuriem var uzticéties| 39 59.2% 8 11.8% 20 29.0% 67  100.0%
P e U o B evmam| 49 | 741% 11 | 16.0% 7 9.9% 67 | 100.0%
Elastigi, izvéloties piemérotako risinajumu 45 67.6% 13 19.1% 9 13.3% 67 100.0%
Ir laipni pret mani| 59 88.4% 7 10.0% 1 1.5% 67 100.0%
Veérsti uz sadarbibu (“nespéléja futbolu”, satot|
no vienas iestades uz otru, uzklausija manus 52 77.8% 10 14.5% 5 7.7% 67 100.0%

ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Nodarbinatibas valsts agentdru (NVA) k& ar pédéjo, n=67
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T8. Pilson Thas un migr acijas lietu p arvalde (PMLP)
Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest
savu pieredzi ar iepriekSmin  €to iest adi p édéja saskarsmes reiz &, vai, Jasupr at, STs iest ades darbiniekiem atbilst
vai neatbilst § adi raksturojumi?

Nevaru

izvértét/neattiecas uz

ades, to darbinieki var atbilst vai neatbilst. 1zv

ertéjot

Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Zinosi un profesionalil 91 95.9% 1 1.0% 3 3.1% 95 100.0%
Atbildigi par savu darbu, padarito 86 90.9% 5 4.8% 4 4.3% 95 100.0%
leintereséti, klienta vélmes izprotosi 84 88.6% 5 4.9% 6 6.5% 95 100.0%
Runalraksta man saprotami, VIenkarca) g gg gop 7 7.2% 4 4.2% 95 | 100.0%
Godigi un taisnigi, pilda solitol 75 78.9% 5 4.6% 15 16.5% 95 100.0%
Pieejami, nodroSina iespéju sanemt
pakalpojumu man izdeviga vieta un laika 76 79.2% 9 9.7% 10 11.1% 95 100.0%
Tadi, kuriem var uzticeties| 75 78.3% 4 4.1% 16 17.6% 95 100.0%
Pauda cienu un pozitivu attieksmi pret mani
un manam vajadzibam 88 92.5% 3 3.0% 4 4.5% 95 100.0%
Elastigi, izveloties piemérotako risinajumu 74 77.8% 5 5.1% 16 17.1% 95 100.0%
Irlaipni pret manij 91 95.7% 4 4.3% 95 100.0%
Vérsti uz sadarbibu (“nespéléja futbolu”, satot
no vienas iestades uz otru, uzklausija manus 74 77.8% 6 6.3% 15 15.8% 95 100.0%
ierosinajumus)
Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Pilsonibas un migracijas lietu parvaldi (PMLP) k& ar pédéjo, n=95
T8. Valsts zemes dienests (VZD)
Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest  ades, to darbinieki var atbilst vai neatbilst. Izv ~ értéejot

savu pieredzi ar iepriekSmin  €to iest adi p édéja saskarsmes reiz &, vai, Jasupr at, STs iest ades darbiniekiem atbilst
vai neatbilst § adi raksturojumi?

Nevaru

izvértét/neattiecas uz

Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %
ZinoSi un profesionali 18 94.4% 1 5.6% 19 100.0%
Atbildigi par savu darbu, padarito 16 83.3% 1 5.7% 2 11.0% 19 100.0%
leintereséti, klienta vélmes izprotosi 14 72.5% 3 16.3% 2 11.2% 19 100.0%
Runafraksta man saprotami, VIenkarca) ;7 gg oo4 1 5.20 1 5.6% 19 100.0%
Godigi un taisnigi, pilda solitol 13 67.5% 1 5.7% 5 26.8% 19 100.0%

Pieejami, nodroSina iespéju sanemt
pakalpojumu man izdeviga vieta un laika 15 77.9% 3 16.5% 1 5.6% 19 100.0%
Tadi, kuriem var uzticéties 12 62.3% 1 5.7% 6 31.9% 19 100.0%

Pauda cienu un pozitivu attieksmi pret mani
un manam vajadzibam 17 89.0% 2 11.0% 19 100.0%
Elastigi, izvéloties piemérotako risinajumu 11 56.7% 3 16.5% 5 26.8% 19 100.0%
Ir laipni pret manij 17 88.7% 2 11.3% 19 100.0%

Vérsti uz sadarbibu (“nespéléja futbolu”, satot
no vienas iestades uz otru, uzklausija manus 12 61.6% 2 11.0% 5 27.4% 19 100.0%

ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts zemes dienestu (VZD) k& ar pédéjo, n=19
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T8. Lauku atbalsta dienests (LAD)
Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest  ades, to darbinieki var atbilst vai neatbilst. Izv  erté&jot
savu pieredzi ar iepriekSmin  &to iest adi p @déja saskarsmes reiz €, vai, J Gisupr at, $1s iest ades darbiniekiem atbilst
vai neatbilst § adi raksturojumi?

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
ZinoSi un profesionali 71 84.4% 2 15.6% 13 100.0%
Atbildigi par savu darbu, padarito 12 91.8% 1 8.2% 13 100.0%
leintereséti, klienta vélmes izprotosi 10 76.9% 1 8.2% 2 14.9% 13 100.0%
Runa/raksta man saprotami, vienkarsa valoda 8 61.3% 4 31.3% 1 7.4% 13 100.0%
Godigi un taisnigi, pilda solito 10 76.4% 3 23.6% 13 100.0%
Pieejami, nodroSina iespéju sanemt
pakalpojumu man izdeviga vieta un laika 11 84.4% 2 15.6% 13 100.0%
Tadi, kuriem var uzticéties 10 76.4% 3 23.6% 13 100.0%
Pauda cienu un pozitivu attieksmi pret mani
un manam vajadzibam 11 84.4% 2 15.6% 13 100.0%
Elastigi, izvéloties piemérotako risinajumu 9 68.9% 4 31.1% 13 100.0%
Ir laipni pret manil 11 84.4% 2 15.6% 13 100.0%
Vérsti uz sadarbibu (“nespéléja futbolu”, satot
no vienas iestades uz otru, uzklausija manus 11 84.4% 2 15.6% 13 100.0%
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Lauku atbalsta dienestu (LAD) k& ar pédéjo, n=13

T8. Uzpémumu re gistrs (UR)
Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest  ades, to darbinieki var atbilst vai neatbilst. Izv ~ értéejot
savu pieredzi ar iepriekSmin  €to iest adi p édéja saskarsmes reiz &, vai, Jasupr at, STs iest ades darbiniekiem atbilst
vai neatbilst § adi raksturojumi?

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
- Zinosi un profesionali 5 100.0% 5 100.0%
Atbildigi par savu darbu, padarito 5 100.0% 5 100.0%
leintereséti, klienta vélmgs .izprotoéi 3 60.0% 2 40.0% 5 100.0%
Runa/raksta man saprotami, wer\:l;?c:;g 5 100.0% 5 100.0%
Godigi un taisnigi, pilda solito 4 80.2% 1 19.8% 5 100.0%
Pieejami, nodroSina iespé&ju sanemt
pakalpojumu man izdeviga vieta un laika 3 61.6% 2 38.4% 5 100.0%
Tadi, kuriem var uzticeties 3 60.0% 1 19.8% 1 20.2% 5 100.0%
Pauda cienu un pozitivu attieksmi pret mani
un manam vajadzibam 3 60.0% 2 40.0% 5 100.0%
Elastigi, izvéloties piemérotako risinajumu 5 100.0% 5 100.0%
Ir laipni pret manil 4 79.8% 1 20.2% 5 100.0%
Versti uz sadarbibu (“nespéléja futbolu”, satot|
no vienas iestades uz otru, uzklausija manus 5 100.0% 5 100.0%
ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Uzpémumu registru (UR) ka ar pédéjo, n=5
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Es Jums nolas 13u vair akus raksturojumus, kuriem valsts iest

T8. Veselibas inspekcija (VI)

Izvertéjot savu pieredzi ar iepriekSmin

adi raksturojumi?

ades, to darbinieki var atbilst vai neatbilst.
éto iest adi p @édéja saskarsmes reiz €, vai, Jasupr at, 31s iest ades
darbiniekiem atbilst vai neatbilst §

Nevaru
izvertét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesveérts nesveérts nesvérts nesvérts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %
ZinoSi un profesionali 4 80.2% 1 19.8% 5 100.0%
Atbildigi par savu darbu, padarito 4 80.2% 1 19.8% 5 100.0%
leintereséti, klienta vélmes izprotoSi 4 80.2% 1 19.8% 5 100.0%
Runa/raksta man saprotami, wecglagsg 4 80.9% 1 19.1% 5 100.0%
Godigi un taisnigi, pilda solito 3 61.1% 1 19.8% 1 19.1% 5 100.0%

Pieejami, nodroSina iespéju sanemt
pakalpojumu man izdeviga vieta un laika 3 59.9% 2 40.1% S 100.0%
Tadi, kuriem var uzticéties 3 61.1% 1 19.1% 1 19.8% 5 100.0%

Pauda cienu un pozitivu attieksmi pret mani
un manam vajadzibam| 3 61.1% 2 38.9% 5 100.0%
Elastigi, izvéloties piemérotako risinajumu 2 42.8% 2 38.9% 1 18.3% 5 100.0%
Ir laipni pret mani 4 80.2% 1 19.8% 5 100.0%

Veérsti uz sadarbibu (“nespéléja futbolu”,
sGtot no vienas iestades uz otru, uzklausija 3 61.1% 1 19.1% 1 19.8% 5 100.0%

manus ierosindjumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Veselibas inspekciju (VI) ka ar pédéjo, n=5

Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest

T8. Valsts meza dienests (VMD)

Izvertéjot savu pieredzi ar iepriekSmin

adi raksturojumi?

ades, to darbinieki var atbilst vai neatbilst.
éto iest adi p édéja saskarsmes reiz €, vai, Juasupr at, STs iest ades
darbiniekiem atbilst vai neatbilst $

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %
ZinoSi un profesionali 10 91.2% 1 8.8% 11 100.0%
Atbildigi par savu darbu, padarito 9 81.9% 2 18.1% 11 100.0%
leintereséti, klienta vélm.es .izprotoéi 9 82.4% 2 17.6% 11 100.0%
Runa/raksta man saprotami, we\r;lgl?orgg 9 82.3% 2 17.7% 11 100.0%
Godigi un taisnigi, pilda solito 10 91.2% 1 8.8% 11 100.0%

Pieejami, nodroSina iespéju sanemt
pakalpojumu man izdeviga vieta un laika 8 73.0% 3 27.0% 11 100.0%
Tadi, kuriem var uzticéties 9 82.4% 2 17.6% 11 100.0%

Pauda cienu un pozitivu attieksmi pret mani
un manam vajadzibam 9 82.4% 2 17.6% 11 100.0%
Elastigi, izvéloties piemérotako risinajumu 8 72.6% 2 17.6% 1 9.8% 11 100.0%
Ir laipni pret mani) 10 91.2% 1 8.8% 11 100.0%

Veérsti uz sadarbibu (“nespéléja futbolu”,
s{tot no vienas iestades uz otru, uzklausija 8 72.6% 2 17.6% 1 9.8% 11 100.0%

manus ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts meZa dienestu (VMD) k& ar pédéjo, n=11
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T8. Nacion alais vesel ibas dienests (NVD)
ades, to darbinieki var atbilst vai neatbilst.

Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest

Izvertéejot savu pieredzi ar iepriekSmin

adi raksturojumi?

éto iest adi p edéja saskarsmes reiz €, vai, Juasupr at, STs iest ades
darbiniekiem atbilst vai neatbilst §

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %
~ ZinoSiun profesionalil 27 74.9% 1 3.2% 6 21.9% 28 100.0%
Atbildigi par savu darbu, padarito 22 77.9% 2 7.1% 4 15.0% 28 100.0%
leintereséti, klienta vélmes izprotosi 20 71.4% 2 6.2% 6 22.4% 28 100.0%
Runa/raksta man saprotami, we\r;lgl?orgg 20 72 4% 3 9.4% 5 18.2% 28 100.0%
Godigi un taisnigi, pilda solito 16 57.9% 2 5.9% 10 36.3% 28 100.0%

Pieejami, nodroSina iespéju sanemt
pakalpojumu man _izdev_Tgé vieta un Ia!ké 22 79.3% 4 13.7% 2 7.1% 28 100.0%
Tadi, kuriem var uzticéties 18 64.2% 2 7.1% 8 28.7% 28 100.0%

Pauda cienu un pozitivu attieksmi pret
N mani un manam vajadzibam 21 75.2% 1 3.2% 6 21.6% 28 100.0%
Elastigi, izvéloties pleméroté.ko .rlsméjumu. 18 64.4% 1 3.2% 9 32.4% 28 100.0%
Ir laipni pret mani 23 82.4% 1 3.2% 4 14.4% 28 100.0%

Versti uz sadarbibu (“nespéléja futbolu”,
s{tot no vienas iestades uz otru, uzklausija 22 79.1% 2 5.9% 4 15.0% 28 100.0%

manus ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Nacionalo veselibas dienests (NVD) ka ar pédéjo, n=28

Izvertéjot savu pieredzi ar iepriekSmin

T8. Tiesas, tiesu administr acija
Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest

darbiniekiem atbilst vai neatbilst $

ades, to darbinieki var atbilst vai neatbilst.
éto iest adi p édéja saskarsmes reiz €, vai, Juasupr at, STs iest ades
adi raksturojumi?

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesveérts nesveérts nesveérts nesveérts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Zinosi un profesionali 9 59.7% 5 32.9% 1 7.4% 15 100.0%
Atbildigi par savu darbu, padarito 9 60.1% 5 32.5% 1 7.4% 15 100.0%
leintereséti, klienta vélm.es .izprotoéi 7 45.6% 5 33.2% 3 21.3% 15 100.0%
Runa/raksta man saprotami, we\r;lgl?orgg 10 64.9% 2 13.8% 3 21.3% 15 100.0%
Godigi un taisnigi, pilda solito 5 32.0% 4 26.1% 6 41.9% 15 100.0%

Pieejami, nodroSina iespéju sanemt
pakalpojumu man izdeviga vieta un laika 9 58.4% 3 20.3% 3 21.3% 15 100.0%
Tadi, kuriem var uzticéties 4 27.5% 7 46.1% 4 26.4% 15 100.0%

Pauda cienu un pozitivu attieksmi pret mani
un manam vajadzibam 9 58.4% 3 20.3% 3 21.3% 15 100.0%
Elastigi, izvéloties piemérotako risinajumu 6 40.2% 5 33.4% 4 26.5% 15 100.0%
Ir laipni pret mani| 13 86.1% 2 13.9% 15 100.0%

Veérsti uz sadarbibu (“nespéléja futbolu”,
s{tot no vienas iestades uz otru, uzklausija 9 58.9% 4 26.6% 2 14.5% 15 100.0%

manus ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Tiesam, tiesu administraciju ka ar pédéjo, n=15
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T8. Partikas un veterin arais dienests (PVD)

Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest

Izvertéejot savu pieredzi ar iepriekSmin

adi raksturojumi?

ades, to darbinieki var atbilst vai neatbilst.
éto iest adi p edéja saskarsmes reiz €, vai, Juasupr at, STs iest ades
darbiniekiem atbilst vai neatbilst $

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
ZinoSi un profesionali 7 100.0% 7 100.0%
Atbildigi par savu darbu, padarito 6 87.6% 1 12.4% 7 100.0%
leintereséti, klienta vélmes izprotosi 7 100.0% 7 100.0%
Runa/raksta man saprotami, vienkarsa
valoda 7 100.0% 7 100.0%
Godigi un taisnigi, pilda solito 6 87.6% 12.4% 7 100.0%
Pieejami, nodroSina iespéju sanemt
pakalpojumu man izdeviga vieta un laika 6 87.6% 1 12.4% 7 100.0%
Tadi, kuriem var uzticéties 7 100.0% 7 100.0%
Pauda cienu un pozitivu attieksmi pret
mani un manam vajadzibam 6 87.6% 12.4% 7 100.0%
Elastigi, izvéloties piemérotako risinajumu 6 87.6% 1 12.4% 7 100.0%
Ir laipni pret mani 7 100.0% 7 100.0%
Versti uz sadarbibu (“nespéléja futbolu”,
s{tot no vienas iestades uz otru, uzklausija 5 71.8% 1 15.8% 1 12.4% 7 100.0%

manus ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Partikas un veterinaro dienestu (PVD) ka ar pédéjo, n=7

Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest
Izvertéjot savu pieredzi ar iepriekSmin

T8. Valsts policija (VP)

adi raksturojumi?

ades, to darbinieki var athilst vai neatbilst.
éto iest adi p édéja saskarsmes reiz €, vai, Jasupr at, STs iest ades
darbiniekiem atbilst vai neatbilst §

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesveérts nesveérts nesveérts nesveérts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Zinosi un profesionalif  2g 65.5% 11 25.6% 4 8.9% 43 100.0%
Atbildigi par savu darbu, padarito 26 60.1% 10 23.7% 7 16.2% 43 100.0%
leintereséti, klienta vélmes izprotosi 22 50.7% 15 34.3% 6 15.0% 43 100.0%
Runa/raksta man saprotami, we\r;lgl?orgg 34 78.5% 5 12.0% 4 9.5% 43 100.0%
Godigi un taisnigi, pilda solito] 21 48.9% 11 24.9% 11 26.2% 43 100.0%

Pieejami, nodroSina iespéju sanemt
pakalpojumu man _izdev_Tgé vieta un Ia!ké 22 50.9% 12 27.9% 9 21.2% 43 100.0%
Tadi, kuriem var uzticeties| 24 55.8% 12 27.5% 7 16.7% 43 100.0%

Pauda cienu un pozitivu attieksmi pret
mani un manam vajadzibam 23 54.4% 14 31.9% 6 13.7% 43 100.0%
Elastigi, izvéloties piemérotako risinajumu 20 46.4% 13 30.6% 10 22.9% 43 100.0%
Ir laipni pret mani| 35 81.8% 4 8.7% 4 9.5% 43 100.0%

Veérsti uz sadarbibu (“nespéléja futbolu”,
sGtot no vienas iestades uz otru, 21 49.2% 11 25.1% 11 25.7% 43 100.0%

uzklausija manus ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Valsts policiju (VP) ka ar pédéjo, n=43
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T8. Neatliekam as medic Tnisk as palidzibas dienests (NMPD)
Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest ~ ades, to darbinieki var atbilst vai neatbilst.
Izvertéjot savu pieredzi ar iepriekSmin  &to iest adi p édéja saskarsmes reiz €, vai, J Gsupr at, Sis iest ades
darbiniekiem atbilst vai neatbilst §  adi raksturojumi?

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesveérts nesveérts nesveérts nesveérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Zinosi un profesionalif g 85.2% 8 8.7% 6 6.1% 96 100.0%
Atbildigi par savu darbu, padarito 71 74.3% 18 18.8% 7 6.9% 96 100.0%
leintereséti, klienta vélmes izprotosi 72 75.2% 19 19.9% 5 4.9% 96 100.0%
Runa/raksta man saprotami, we\r;l;?orgg 68 70.8% 17 17.5% 11 11.8% %6 100.0%
Godigi un taisnigi, pilda solito] g2 64.9% 13 12.9% 21 22.1% 96 100.0%
Pieejami, nodroSina iespéju sanemt
pakalpojumu man _izdev_Tgé vieta un Ia!ké 64 67.5% 18 17.8% 14 14.7% 96 100.0%
Tadi, kuriem var uzticeties| g7 70.0% 17 17.7% 12 12.4% 96 100.0%
Pauda cienu un pozitivu attieksmi pret
mani un manam vajadzibam 68 70.7% 22 23.0% 6 6.3% 96 100.0%
Elastigi, izvéloties piemérotako risinajumu 60 62.3% 21 21.9% 15 15.8% 926 100.0%
Ir laipni pret mani| g5 88.9% 7 7.2% 4 3.9% 96 100.0%
Versti uz sadarbibu (“nespéléja futbolu”,
sGtot no vienas iestades uz otru, 56 58.2% 19 19.7% 21 22.1% 96 100.0%
uzklausija manus ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Neatliekamas mediciiskas palidzibas dienestu (NMPD) ka ar pédéjo, n=96

T8. Veselibas un darbasp &ju ekspert zes arstu valsts komisija (VDE AK)
Es Jums nolas 1Su vair akus raksturojumus, kuriem valsts iest ~ ades, to darbinieki var atbilst vai neatbilst.
Izvertéejot savu pieredzi ar iepriekSmin  &to iest adi p édéja saskarsmes reiz €, vai, J Gsupr at, Sis iest ades
darbiniekiem atbilst vai neatbilst §  adi raksturojumi?

Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju Total
nesveérts nesveérts nesveérts nesveérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Zinosi un profesionalif 15 79.2% 2 10.2% 2 10.7% 19 100.0%
Atbildigi par savu darbu, padarito 13 68.6% 6 31.4% 19 100.0%
leintereséti, klienta vélm.es .izprotoéi 10 53.3% 7 36.6% 2 10.1% 19 100.0%
Runa/raksta man saprotami, we\r;lgl?orgg 13 67.7% 5 26.5% 1 5.9% 19 100.0%
Godigi un taisnigi, pilda solito 9 47.6% 4 21.2% 6 31.1% 19 100.0%
Pieejami, nodroSina iespéju sanemt
pakalpojumu man izdeviga vieta un laika 12 62.3% 5 26.2% 2 11.5% 19 100.0%
Tadi, kuriem var uzticéties 10 52.9% 6 32.1% 3 15.0% 19 100.0%
Pauda cienu un pozitivu attieksmi pret
o mani un manam va_je}dg?bém 15 77.6% 4 22.4% 19 100.0%
Elastigi, izvéloties piemérotako risinajumu 10 52 7% 6 32.1% 3 15.29% 19 100.0%
Ir laipni pret mani| 13 67.1% 5 28.1% 1 4.8% 19 100.0%
Veérsti uz sadarbibu (“nespéléja futbolu”,
sGtot no vienas iestades uz otru, 13 68.2% 4 22.3% 2 9.5% 19 100.0%
uzklausija manus ierosinajumus)

Baze: respondenti, kuri ir noradijusi, ka ir saskarusies ar Veselibas un darbaspéju ekspertizes arstu valsts komisiju (VDEAK) k& ar pédéjo, n=19
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T8.1. Es Jums nolas 15u vair akus raksturojumus, kuriem valsts iest

ades, to darbinieki var atbilst vai neatbilst. 1zv
savu pieredzi ar iepriekSmin éto iest adi p eédéja saskarsmes reiz €, vai, Jtisupr at, STs iest ades darbiniekiem atbilst vai

ertejot

neatbilst § adi raksturojumi: ZinoSi un profesion  ali
ZinoSi un profesionali Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondentif 653 81.6% 64 8.0% 83 10.4% 800 100.0%

Dzimums Virietls| 296 | 81.8% 29 8.0% 37 10.1% = 362  100.0%

Sieviete| 357 81.4% 35 8.0% 46 10.6% 438 100.0%

Vecums 18-24 4 77.0% 5 7.2% 11 15.8% 70 100.0%

25-34 125 81.1% 15 9.7% 14 9.1% 154 100.0%

35-44/ 130 77.8% 12 7.2% 25 15.0% 167 100.0%

45-54/ 134 82.1% 15 9.3% 14 8.6% 163 100.0%

S5-63| 109 84.5% 6 4.7% 14 10.9% 129 100.0%

64-75 101 86.2% 11 9.6% 5 4.3% 117 100.0%

Val Jusu gimens ir brni Jal 242 | 79.5% 25 8.2% 37 12.2% | 304  100.0%

dz 16 gacu vecumam Ne[ 411 82.9% 39 7.9% 46 9.3% 496  100.0%

Izglitiba Pamatizglitiva] 3 84.8% 7 9.3% 4 5.9% 74 100.0%

Videja, videja profesionalal 400  84.2% 36 7.5% 40 8.3% 476 100.0%

Augstakal 190 75.9% 21 8.5% 39 15.6% 250 100.0%

Tautiba Latvietis (€)l 402 82.0% 31 6.4% 57 11.6% 490  100.0%

Cits (ta)l 251 81.0% 33 10.5% 26 8.5% 310 100.0%

Sarunvaloda gimene Latviesu 420  81.8% 32 6.2% 61 11.9% = 513 | 100.0%

Krievul 228 80.9% 32 11.3% 22 7.8% 282 100.0%

Cita 5 100.0% 5 100.0%

Pilsonibas statuss LR pilsonij 576 81.9% 52 7.4% 75 10.7% 703 100.0%

Respondenti bez LR pilsonibas| 77 79.3% 12 12.5% 8 8.2% 97 100.0%

Nodarbinatibas sektors Publiskaja %elgfgiefl\é?tl)s;:j 135 80.2% 8 4.9% o5 14.9% 168 100.0%

Privataja sektora| 300 79.3% 36 9.5% 43 11.2% 379 100.0%

Nestradajul 218 86.3% 20 7.8% 15 5.9% 253 100.0%

MénesSa vidgjie ienakumi Zemi ienakumi 109 88.1% 7 5.4% 8 6.4% 124 100.0%
uz vienu A Ciana q

majsaimniecibas locekli Videji zer_nl ?enejnkumf 104 84.9% 11 8.6% 8 6.5% 123 100.0%

(kvintiles) ~_ Videjiienakumil 101 80.5% 11 8.8% 13 10.7% 125 100.0%

Videji augsti ienakumil 114 | 87.6% 10 8.0% 6 4.4% 130 | 100.0%

Augsti ienakumil g5 72.3% 13 9.9% 23 17.9% 131 100.0%

Grati pateikt/ NAf 130 77.9% 12 7.3% 25 14.8% 167 100.0%

Regions Rigal 199 72.2% 38 13.8% 39 14.0% 276 100.0%

Pierigal 130 89.1% 5 3.4% 11 7.5% 146 100.0%

Vidzeme| g 90.3% 2 2.4% 5 7.3% 73 100.0%

Kurzemel  gp 82.4% 7 7.5% 10 10.2% 97 100.0%

Zemgale| 72 79.3% 8 8.4% 11 12.2% 91 100.0%

Latgalel 106 90.8% 4 3.4% 7 5.9% 117 100.0%

Apdzivota vieta ~ Rigal 199 72.2% 38 13.8% 39 14.0% 276 100.0%

cita pilseta) 242 85.6% 17 6.1% 23 8.3% 282 100.0%

lauki] 212 88.0% 9 3.4% 21 8.6% 242 100.0%

Baze: respondenti, kuri noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=800
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T8.2. Es Jums nolas 15u vair akus raksturojumus, kuriem valsts iest

1gi par savu darbu, padar 1to

ades, to darbinieki var atbilst vai neatbilst. 1zv
savu pieredzi ar iepriekSmin éto iest adi p eédéja saskarsmes reiz €, vai, Jtisupr at, STs iest ades darbiniekiem atbilst vai
neatbilst § adi raksturojumi: Atbild

ertejot

Atbildigi par savu darbu, padartto Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondentif g5 75.6% 93 11.7% 102 12.7% 800 100.0%

Dzimums Viriets| 274 | 75.7% 47 13.0% 41 11.3% | 362  100.0%

Sieviete| 331 75.5% 46 10.6% 61 13.9% 438 100.0%

Vecums 18-24 52 74.1% 5 7.1% 13 18.8% 70 100.0%

25-34 116 75.2% 18 11.7% 20 13.1% 154 100.0%

35-44/ 123 73.6% 16 9.7% 28 16.7% 167 100.0%

45-54/ 122 74.6% 22 13.7% 19 11.7% 163 100.0%

S5-63| 103 79.7% 13 10.1% 13 10.2% 129 100.0%

64-75 g9 76.0% 19 16.5% 9 7.5% 117 100.0%

Val Jusu gimens ir brni Jal 226 | 74.2% 33 11.2% 45 14.6% 304  100.0%

dz 16 gacu vecumam Ne[ 379 76.4% 60 12.0% 57 11.5% 496  100.0%

Izglitiba Pamatizglitiva] 56 75.8% 13 17.9% 5 6.4% 74 100.0%

Videja, videja profesionalal 369 77.5% 54 11.4% 53 11.0% 476  100.0%

Augstakal 180 71.9% 26 10.4% 44 17.7% 250 100.0%

Tautiba Latvietis (€)l 372 75.6% 50 10.5% 68 13.9% = 490  100.0%

Cits (ta)l 233 75.5% 43 13.6% 34 10.9% 310 100.0%

Sarunvaloda gimené Latviesu| 390 75.8% 52 10.4% 71 13.9% 513 | 100.0%

Krieva| 211 75.2% 40 14.0% 31 10.8% 282 100.0%

Cita 4 83.6% 1 16.4% 5 100.0%

Pilsonibas statuss LR pilsoni] 530 75.4% 79 11.3% 94 13.3% 703 | 100.0%

Respondenti bez LR pilsonibas| 75 77.1% 14 14.5% 8 8.4% 97 100.0%

Nodarbinatibas sektors Publiskaja %elgfgsefl\é?tl)sggj 126 74.7% 15 8.9% 27 16.4% 168 100.0%

Privataja sektoral 276 72.9% 47 12.6% 56 14.5% 379 100.0%

Nestradajul 203 80.5% 31 12.3% 19 7.2% 253 100.0%

MénesSa vidgjie ienékumi Zemi ienakumi 104 84.1% 15 12.1% 5 3.8% 124 100.0%
uz vienu idaii iiena i

majsaimniecibas locekii Videji zemiienakumil g5 77.5% 14 11.6% 14 10.9% 123 100.0%

(kvintiles) ~ Vigejiienakumil 94 74.7% 18 14.5% 13 10.7% 125 100.0%

Videji augsti ienakumil 103 79.3% 15 11.6% 12 9.0% 130 100.0%

Augst ienakumil g2 70.2% 15 11.1% 24 18.6% 131 100.0%

Grati pateikt/ NAf - 117 69.8% 16 9.8% 34 20.4% 167 100.0%

Regions Rigal 183 66.5% 42 15.2% 51 18.3% 276 100.0%

Pierigal 114 78.2% 17 11.4% 15 10.3% 146 100.0%

Vidzeme| g2 84.9% 6 8.0% 5 7.1% 73 100.0%

Kurzemel g1 83.3% 10 10.6% 6 6.1% 97 100.0%

Zemgale| g7 73.4% 11 12.6% 13 14.0% 91 100.0%

Latgalel 98 84.3% 7 6.0% 12 9.7% 117 100.0%

Apdzivota vieta _ Rigal 183 66.5% 42 15.2% 51 18.3% 276 100.0%

cita pilseta) 216 76.5% 35 12.6% 31 10.9% 282 100.0%

laukil 206 85.2% 16 6.6% 20 8.2% 242 100.0%

Baze: respondenti, kuri noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=800
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T8.3. Es Jums nolas 15u vair akus raksturojumus, kuriem valsts iest

neatbilst § adi raksturojumi: leinteres &ti, klienta v €lmes izprotoSi

ades, to darbinieki var atbilst vai neatbilst. 1zv
savu pieredzi ar iepriekSmin éto iest adi p eédéja saskarsmes reiz €, vai, Jtisupr at, STs iest ades darbiniekiem atbilst vai

ertejot

leintereséti, klienta vélmes izprotosi Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondentif 552 68.8% 141 17.7% 107 13.5% 800 100.0%

Dzimums Virietls| 239 | 66.0% 66 18.2% 57 15.8% | 362  100.0%

Sieviete| 313 71.3% 75 17.2% 50 11.5% 438 100.0%

Vecums 18-24 49 69.6% 11 16.0% 10 14.4% 70 100.0%

25-34 104 67.3% 28 18.2% 22 14.5% 154 100.0%

35-44 111 66.3% 27 16.2% 29 17.6% 167 100.0%

45-54/ 106 64.7% 35 21.6% 22 13.6% 163 100.0%

55-63 99 76.6% 18 14.0% 12 9.3% 129 100.0%

64-75 g3 70.6% 22 19.0% 12 10.4% 117 100.0%

Val Jusu gimens ir brni Jal 204 | 66.8% 50 16.6% 50 16.6% = 304  100.0%

dz 16 gacu vecumam Ne| 348 70.1% 91 18.3% 57 11.6% 496  100.0%

Izglitiba Pamatizglitiva] 54 73.0% 15 20.4% 5 6.6% 74 100.0%

Videja, videja profesionalal 341 71.5% 77 16.2% 58 12.3% 476 | 100.0%

Augstakal 157 62.7% 49 19.7% 44 17.6% 250 100.0%

Tautiba Latvietis (€)l 350  71.2% 72 14.8% 68 14.0% 490  100.0%

Cits (ta)l 202 65.2% 69 22.1% 39 12.6% 310 100.0%

Sarunvaloda gimene Latviesu) 367  71.3% 73 14.3% 73 14.4% | 513 | 100.0%

Krievu] 182 64.5% 66 23.4% 34 12.1% 282 100.0%

Cita 3 64.0% 2 36.0% 5 100.0%

Pilsonibas statuss LR pilsoni| 483 68.6% 121 17.2% 99 14.2% 703 100.0%

Respondenti bez LR pilsonibas| g9 70.6% 20 21.2% 8 8.3% 97 100.0%

Nodarbinatibas sektors Publiskaja %elgfgsefl\é?tl)sggj 116 68.8% 27 16.2% o5 15.0% 168 100.0%

Privataja sektoral 241 63.8% 77 20.3% 61 15.9% 379 100.0%

Nestradajul 195 77.0% 37 14.5% 21 8.5% 253 100.0%

MénesSa vidgjie ienékumi Zemi ienakumi 94 75.6% 22 17.6% 8 6.8% 124 100.0%
uz vienu idaii iiena i

majsaimniecibas locekii Videji zemiienakumil g4 76.6% 18 14.7% 11 8.6% 123 | 100.0%

(kvintiles) ~ Vigejiienakumil g3 66.2% 21 16.6% 21 17.2% 125 100.0%

Videji augsti ienakumil g6 74.0% 20 15.5% 14 10.5% 130 100.0%

Augsti ienakumil 76 57.9% 29 22.0% 26 20.1% 131 100.0%

Grati pateikt/ NAf 109 65.0% 31 18.8% 27 16.1% 167 100.0%

Regions Rigal 159 57.7% 67 24.3% 50 18.0% 276 100.0%

Pierigal 107 73.4% 20 13.6% 19 13.0% 146 100.0%

Vidzeme| 55 75.3% 11 14.6% 7 10.2% 73 100.0%

Kurzemel 76 78.0% 17 17.7% 4 4.2% 97 100.0%

Zemgale| 59 64.9% 16 17.4% 16 17.7% 91 100.0%

Latgalel 96 82.4% 10 8.5% 11 9.1% 117 100.0%

Apdzivota vieta _ Rigal 159 57.7% 67 24.3% 50 18.0% 276 100.0%

cita pilseta) 203 71.7% 48 17.1% 31 11.2% 282 100.0%

laukil 190 78.6% 26 10.5% 26 10.9% 242 100.0%

Baze: respondenti, kuri noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=800
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T8.4. Es Jums nolas 15u vair akus raksturojumus, kuriem valsts iest

ades, to darbinieki var atbilst vai neatbilst. 1zv
savu pieredzi ar iepriekSmin éto iest adi p eédéja saskarsmes reiz €, vai, Jtisupr at, STs iest ades darbiniekiem atbilst vai
neatbilst § adi raksturojumi: Run a/raksta man saprotami, vienk arsa valod a

ertejot

Runa/raksta man saprotami, vienkarsa valoda Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondentif 0@ 75.5% 99 12.4% 95 12.0% 800 100.0%

Dzimums virietls| 272 | 74.7% 42 11.8% 48 13.4% | 362 | 100.0%

Sieviete| 334 76.2% 57 12.9% 47 10.8% 438 100.0%

Vecums 18-24 59 84.2% 3 4.1% 8 11.6% 70 100.0%

25-34 115 74.4% 20 13.0% 19 12.6% 154 100.0%

35-44/ 120 71.8% 19 11.4% 28 16.8% 167 100.0%

45-54/ 122 74.7% 25 15.4% 16 9.9% 163 100.0%

S5-63| 103 79.8% 12 9.4% 14 10.9% 129 100.0%

64-75 g7 74.2% 20 17.2% 10 8.6% 117 100.0%

Val Jusu gimens ir brni Jal 229 | 74.9% 36 12.0% 39 13.0% 304  100.0%

dz 16 gacu vecumam Ne[ 377 75.9% 63 12.6% 56 11.4% 496  100.0%

Izglitiba Pamatizglitiva] g0 80.8% 8 11.3% 6 7.9% 74 100.0%

Videja, videja profesionalal 373 | 78.3% 58 12.1% 45 9.7% 476 100.0%

Augstakal 173 69.0% 33 13.4% 44 17.6% 250 100.0%

Tautiba Latvietis (€)l 385 78.3% 43 8.8% 62 12.9% 490  100.0%

Cits (ta)l 221 71.2% 56 18.0% 33 10.7% 310 100.0%

Sarunvaloda gimene Latviesu| 401 77.9% 48 9.4% 64 12.7% | 513 | 100.0%

Krievul 201 71.1% 50 17.8% 31 11.1% 282 100.0%

Cita 4 80.3% 1 19.7% 5 100.0%

Pilsonibas statuss LR pilsonij 540 76.6% 76 10.9% 87 12.5% 703 100.0%

Respondenti bez LR pilsonibas| g 67.6% 23 23.9% 8 8.5% 97 100.0%

Nodarbinatibas sektors Publiskaja %elgfgiefl\é?tl)s;:j 121 72.0% 22 12.9% o5 15.1% 168 100.0%

Privataja sektora) 275 72.7% 54 14.3% 50 13.0% 379 100.0%

Nestradajul 210 82.6% 23 9.1% 20 8.3% 253 100.0%

MénesSa vidgjie ienékumi Zemi ienakumi 101 80.8% 14 11.4% 9 7.8% 124 100.0%
uz vienu idaii iiena i

majsaimniecibas locekii Videji zemiienakumil 103 83.6% 11 8.9% 9 7.5% 123 100.0%

(kvintiles) _ Vigejiienakumil - og 78.5% 14 10.9% 13 10.6% 125 100.0%

Videji augsti ienakumil 105 | 80.5% 17 13.4% 8 6.0% 130 | 100.0%

Augsti ienakumil 83 63.4% 23 17.2% 25 19.4% 131 100.0%

Grati pateikt/ NAf - 116 69.4% 20 12.2% 31 18.4% 167 100.0%

Regions Rigal 181 65.7% 50 18.2% 45 16.1% 276 100.0%

Pierigal 108 73.9% 20 13.6% 18 12.5% 146 100.0%

Vidzeme| g 90.2% 3 4.0% 4 5.9% 73 100.0%

Kurzemel  gp 82.6% 13 13.2% 4 4.2% 97 100.0%

Zemgale| 73 79.7% 4 4.4% 14 15.9% 91 100.0%

Latgalel 98 83.4% 9 7.8% 10 8.7% 117 100.0%

Apdzivota vieta _ Rigal 181 65.7% 50 18.2% 45 16.1% 276 100.0%

cita pilseta) 215 76.1% 34 11.8% 33 12.1% 282 100.0%

laukil 210 86.4% 15 6.3% 17 7.2% 242 100.0%

Baze: respondenti, kuri noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=800
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T8.5. Es Jums nolas 15u vair akus raksturojumus, kuriem valsts iest

neatbilst § adi raksturojumi: God T1gi un taisn 1gi, pilda sol Tto

ades, to darbinieki var atbilst vai neatbilst. 1zv
savu pieredzi ar iepriekSmin éto iest adi p eédéja saskarsmes reiz €, vai, Jtisupr at, STs iest ades darbiniekiem atbilst vai

ertejot

Godigi un taisnigi, pilda solito Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondentif 492 61.5% 93 11.5% 215 27.0% 800 100.0%

Dzimums Virietls| 212 | 58.7% 48 13.1% = 102 = 282% 362  100.0%

Sieviete| 280 64.0% 45 10.2% 113 25.9% 438 100.0%

Vecums 18-24 38 53.9% 12 17.1% 20 29.0% 70 100.0%

25-34 92 59.5% 19 12.3% 43 28.2% 154 100.0%

35-44 101 60.4% 16 9.6% 50 30.0% 167 100.0%

45-54/ 103 63.0% 21 13.1% 39 24.0% 163 100.0%

S5-63 g6 66.7% 12 9.2% 31 24.2% 129 100.0%

64-75 72 61.2% 13 11.2% 32 27.6% 117 100.0%

Val Jusu gimens ir brni Ja 184 | 60.5% 29 9.6% 91 29.9% 304 | 100.0%

dz 16 gacu vecumam Ne[ 308 62.1% 64 12.7% 124 25.2% 496  100.0%

Izglitiba Pamatizglitiva] 57 69.1% 11 15.1% 12 15.8% 74 100.0%

Videja, videja profesionalal 296 62.4% 58 120% 122 = 256% 476 | 100.0%

Augstakal 145 57.6% 24 9.7% 81 32.7% 250 100.0%

Tautiba Latvietis (€)l 316  64.3% 54 11.2% = 120 | 245% = 490 | 100.0%

Cits (ta)l 176 57.1% 39 12.1% 95 30.8% 310 100.0%

Sarunvaloda gimene Latviesu| 332 64.6% 56 11.0% = 125 = 244% 513  100.0%

Kriew| 157 55.9% 36 12.4% 89 31.6% 282 100.0%

Cita 3 64.0% 1 16.4% 1 19.7% 5 100.0%

Pilsonibas statuss LR pilsonii 436 62.0% 82 11.6% 185 26.4% 703 100.0%

Respondenti bez LR pilsonibas| 56 57.7% 11 11.0% 30 31.3% 97 100.0%

Nodarbinatibas sektors Publiskaja %elgfgsefl\é?tl)sggj 2% 56.9% 19 11.3% 53 31.9% 168 100.0%

Privataja sektora) 220 58.5% 50 12.9% 109 28.6% 379 100.0%

Nestradajul 176 69.6% 24 9.4% 53 21.0% 253 100.0%

MénesSa vidgjie ienékumi Zemi ienakumi 87 70.6% 10 7.9% 27 21.5% 124 100.0%
uz vienu idaii iiena i

majsaimniecibas locekii Videji zemiienakumil 79 64.0% 12 9.9% 32 26.0% 123 | 100.0%

(kvintiles) Vidéji ienakumif 70 55.3% 20 15.8% 35 28.9% 125 100.0%

Vidéji augsti ienakumif 93 71.7% 15 11.5% 22 16.8% 130 100.0%

Augsti ienakumil 63 48.4% 24 17.5% 44 34.1% 131  100.0%

Grati pateikt/ NAf 100 60.1% 12 7.3% 55 32.6% 167 100.0%

Regions Rigal 135 49.4% 40 14.3% 101 36.3% 276 100.0%

Pierigal 101 69.3% 17 11.4% 28 19.3% 146 100.0%

Vidzeme| 55 74.8% 5 6.4% 13 18.7% 73 100.0%

Kurzemel g6 68.0% 16 16.5% 15 15.5% 97 100.0%

Zemgale| 54 59.6% 8 8.9% 29 31.5% 91 100.0%

Latgalel g1 69.1% 7 6.1% 29 24.8% 117 100.0%

Apdzivota vieta ~ Rigal 135 49.4% 40 14.3% 101 36.3% 276 100.0%

cita pilseta) 174 61.7% 37 13.1% 71 25.3% 282 100.0%

lauki] 183 75.5% 16 6.5% 43 18.0% 242 100.0%

Baze: respondenti, kuri noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=800
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T8.6. Es Jums nolas 15u vair akus raksturojumus, kuriem valsts iest
savu pieredzi ar iepriekSmin éto iest adi p eédéja saskarsmes reiz €, vai, Jtisupr at, STs iest ades darbiniekiem atbilst vai
€ju sanemt pakalpojumu man izdev 1ga vieta un laik a

neatbilst § adi raksturojumi: Pieejami, nodroSina iesp

ades, to darbinieki var atbilst vai neatbilst. 1zv

Pieejami, nodroSina iespéju sanemt pakalpojumu man izdeviga vieta un

ertejot

laika Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondentif 53¢ 67.0% 143 17.9% 121 15.1% 800 100.0%

Dzimums Virietls| 235 | 64.7% 68 18.9% 59 16.4% 362  100.0%

Sieviete| 301 69.0% 75 17.0% 62 14.0% 438 100.0%

Vecums 18-24 50 71.4% 8 11.6% 12 17.1% 70 100.0%

25-34 o3 60.1% 35 22.8% 26 17.1% 154 100.0%

35-44 110 66.0% 31 18.3% 26 15.7% 167 100.0%

45-54/ 110 67.3% 28 17.3% 25 15.4% 163 100.0%

55-63  og 76.0% 16 12.3% 15 11.7% 129 100.0%

64-75 75 64.0% 25 21.4% 17 14.6% 117 100.0%

Val Jusu gimens ir berni Jal 197 | 64.5% 50 16.7% 57 18.8% = 304  100.0%

dz 16 gacu vecumam Ne[ 339 68.5% 93 18.6% 64 12.9% 496  100.0%

Izgiitiba Pamatizglitiba] 53 71.3% 16 22.0% 5 6.7% 74 100.0%

Videja, videja profesionalal 332 69.7% 83 17.4% 61 12.8% 476 | 100.0%

Augstakal 157 60.6% 44 17.6% 55 21.9% 250 100.0%

Tautiba Latvietis (€)l 327  66.5% 86 17.7% 77 15.8% 490  100.0%

Cits (ta)l 209 67.8% 57 18.1% 44 14.1% 310 100.0%

Sarunvaloda gimene Latviesu| 349  67.8% 85 16.8% 79 15.5% | 513 | 100.0%

Krievu] 183 65.4% 58 20.2% 41 14.4% 282 100.0%

Cita 4 80.3% 1 19.7% 5 100.0%

Pilsonibas statuss LR pilsonij 469 66.7% 126 17.9% 108 15.4% 703 100.0%

Respondenti bez LR pilsonibas| g7 69.4% 17 17.5% 13 13.1% 97 100.0%

Nodarbinatibas sektors Publiskaja %elgfgsefl\é?tl)s;:i 117 69.7% 22 13.1% 29 17.2% 168 100.0%

Privataja sektora) 236 62.4% 78 20.6% 65 17.0% 379 100.0%

Nestradajul 183 72.5% 43 16.9% 27 10.6% 253 100.0%

MénesSa vidgjie ienékumi Zemi ienakumi 94 76.3% 19 14.8% 11 8.8% 124 100.0%
uz vienu e Tenakumi

majsaimniecibas locekii Videji zemiienakumil g1 73.7% 19 15.8% 13 10.5% 123 100.0%

(kvintiles) ~ Videjiienakumil g1 64.4% 23 18.5% 21 17.1% 125 100.0%

Videji augsti ienakumil g2 70.8% 26 20.1% 12 9.1% 130 | 100.0%

Augsti ienakumil 79 60.7% 22 16.2% 30 23.1% 131 100.0%

Grati pateikt/ NA[ - g9 59.1% 34 20.8% 34 20.1% 167 100.0%

Regions Rigal 158 57.7% 57 20.5% 61 21.8% 276 100.0%

Pierigal 105 71.5% 26 18.1% 15 10.4% 146 100.0%

Vidzeme| 55 75.0% 9 12.2% 9 12.8% 73 100.0%

Kurzemel  gg 70.3% 20 20.9% 9 8.8% 97 100.0%

Zemgale| g7 73.5% 11 11.8% 13 14.7% 91 100.0%

Latgalel g3 70.8% 20 17.4% 14 11.7% 117 100.0%

Apdzivota vieta _ Rigal 158 57.7% 57 20.5% 61 21.8% 276 100.0%

cita pilsetal 196 69.4% 47 16.8% 39 13.9% 282 100.0%

lauki] 182 75.1% 39 16.1% 21 8.8% 242 100.0%

Baze: respondenti, kuri noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=800
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T8.7. Es Jums nolas 15u vair akus raksturojumus, kuriem valsts iest

neatbilst § adi raksturojumi: T adi, kuriem var uztic éties

ades, to darbinieki var atbilst vai neatbilst. 1zv
savu pieredzi ar iepriekSmin éto iest adi p eédéja saskarsmes reiz €, vai, Jtisupr at, STs iest ades darbiniekiem atbilst vai

ertejot

Tadi, kuriem var uzticéties Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondentif 491 61.2% 109 13.8% 200 25.0% 800 100.0%

Dzimums Virietls| 211 | 58.0% 60 16.8% 91 25.2% 362  100.0%

Sieviete| 280 63.9% 49 11.2% 109 24.8% 438 100.0%

Vecums 18-241 43 61.2% 6 8.6% 21 30.2% 70 100.0%

25-34 90 58.1% 22 14.4% 42 27.5% 154 100.0%

35-44  op 57.4% 25 15.0% 46 27.7% 167 100.0%

45-54 o7 59.2% 24 15.0% 42 25.8% 163 100.0%

S5-63 g9 69.0% 16 12.4% 24 18.6% 129 100.0%

64-75 76 64.5% 16 13.9% 25 21.6% 117 100.0%

Val Jusu gimens ir brni Jal 177 | 58.0% 39 13.0% 88 28.9% 304 | 100.0%

dz 16 gacu vecumam Ne[ 314 63.1% 70 14.3% 112 22.6% 496  100.0%

Izglitiba Pamatizglitiva] 50 67.1% 14 19.8% 10 13.1% 74 100.0%

Videja, videja profesionalal 305 63.9% 61 131% 110 = 23.0% 476 | 100.0%

Augstakal 136 54.5% 34 13.5% 80 32.1% 250 100.0%

Tautiba Latvietis (€)l 314 63.9% 67 13.9% = 109 | 22.2% 490 | 100.0%

Cits (ta)l 177 57.0% 42 13.7% 91 29.3% 310 100.0%

Sarunvaloda gimene Latviesu| 331  64.4% 69 13.6% = 113  221% 513  100.0%

Krievu] 157 55.6% 40 14.4% 85 30.0% 282 100.0%

Cita 3 58.4% 2 41.6% 5 100.0%

Pilsonibas statuss LR pilsonij 434 61.6% 96 13.8% 173 24.5% 703 100.0%

Respondenti bez LR pilsonibas| 57 58.1% 13 13.6% 27 28.3% 97 100.0%

Nodarbinatibas sektors Publiskaja %elgfgsefl\é?tl)sggj 99 58.7% 17 10.0% 52 31.3% 168 100.0%

Privataja sektora) 215 57.0% 62 16.6% 102 26.4% 379 100.0%

Nestradajuf 177 69.7% 30 12.1% 46 18.2% 253 100.0%

MénesSa vidgjie ienékumi Zemi ienakumi 89 71.7% 17 14.2% 18 14.1% 124 100.0%
uz vienu idaii iiena i

majsaimniecibas locekii Videji zemiienakumil 8o 65.2% 15 12.4% 28 22.4% 123 100.0%

(kvintiles) Videgji ienakumif 77 56.1% 22 17.7% 32 26.2% 125 100.0%

Vidéji augsti ienakumif g2 70.8% 12 9.5% 26 19.7% 130 100.0%

Augsti ienakumil 73 55.5% 18 13.6% 40 31.0% 131  100.0%

Grati pateikt/ NA[ - g6 51.3% 25 15.3% 56 33.5% 167 100.0%

Regions Rigal 143 52.0% 43 15.6% 90 32.4% 276 100.0%

Pierigal 95 65.1% 23 15.8% 28 19.2% 146 100.0%

Vidzeme| 53 70.7% 8 10.7% 13 18.6% 73 100.0%

Kurzemel 70 71.5% 12 12.8% 15 15.7% 97 100.0%

Zemgale| 50 55.4% 14 15.8% 27 28.9% 91 100.0%

Latgalel g1 69.3% 9 8.1% 27 22.6% 117 100.0%

Apdzivota vieta ~ Rigal 143 52.0% 43 15.6% 90 32.4% 276 100.0%

cita pilseta) 169 59.6% 45 16.1% 68 24.3% 282 100.0%

laukil 179 73.9% 21 9.0% 42 17.1% 242 100.0%

Baze: respondenti, kuri noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=800
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T8.8. Es Jums nolas 15u vair akus raksturojumus, kuriem valsts iest

ades, to darbinieki var atbilst vai neatbilst. 1zv
savu pieredzi ar iepriekSmin éto iest adi p eédéja saskarsmes reiz €, vai, Jtisupr at, STs iest ades darbiniekiem atbilst vai

neatbilst § adi raksturojumi: Pauda cie nu un pozit Tvu attieksmi pret mani un man am vajadz tham

ertejot

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondentif 572 71.4% 105 13.1% 123 15.5% 800 100.0%

Dzimums Virietls| 247 | 68.1% 55 15.3% 60 16.5% = 362  100.0%

Sieviete| 325 74.2% 50 11.2% 63 14.5% 438 100.0%

Vecums 18-241 46 65.3% 10 14.6% 14 20.1% 70 100.0%

25-34 111 71.9% 18 11.7% 25 16.4% 154 100.0%

35-44 116 69.5% 20 11.9% 31 18.6% 167 100.0%

45-54/ 106 64.7% 29 18.0% 28 17.3% 163 100.0%

55-63  og 75.8% 15 11.7% 16 12.5% 129 100.0%

64-75 95 81.1% 13 11.1% 9 7.9% 117 100.0%

Val Jusu gimens ir brni Jal 211 | 69.4% 38 12.5% 55 18.1% 304  100.0%

dz 16 gacu vecumam Ne[ 361 72.6% 67 13.5% 68 13.9% 496  100.0%

Izglitiba Pamatizglitiva] 53 70.9% 14 19.7% 7 9.4% 74 100.0%

Videja, videja profesionala 353 | 74.2% 63 13.2% 60 12.6% 476  100.0%

Augstakal 166 66.4% 28 11.1% 56 22.5% 250 100.0%

Tautiba Latvietis (€)l 356  72.7% 52 10.6% 82 16.8% = 490  100.0%

Cits (ta)l 216 69.5% 53 17.1% 41 13.4% 310 100.0%

Sarunvaloda gimene Latviesu| 369  71.9% 59 11.4% 85 16.6% = 513  100.0%

Krievul 198 70.0% 46 16.4% 38 13.6% 282 100.0%

Cita 5 100.0% 5 100.0%

Pilsonibas statuss LR pilsonii 500 71.1% 92 13.1% 111 15.8% 703 100.0%

Respondenti bez LR pilsonibas| 72 73.5% 13 13.6% 12 13.0% 97 100.0%

Nodarbinatibas sektors Publiskaja %elgfgsefl\é?tl)sggj 123 73.4% 15 8.6% 30 18.0% 168 100.0%

Privataja sektoral 246 65.2% 62 16.3% 71 18.5% 379 100.0%

Nestradajul 203 79.9% 28 11.2% 22 8.9% 253 100.0%

MénesSa vidgjie ienékumi Zemi ienakumi 93 74.9% 17 13.9% 14 11.1% 124 100.0%
uz vienu idaii iiena i

majsaimniecibas locekli Videji zer_nl ?enejnkumf 99 80.6% 16 12.9% 8 6.5% 123 100.0%

(kvintiles) ~ Vigejiienakumil 93 73.9% 15 12.0% 17 14.1% 125 100.0%

Videji augsti ienakumil 102 78.3% 14 11.0% 14 10.7% 130 100.0%

Augsti ienakumil 78 60.2% 22 16.0% 31 23.7% 131 100.0%

Grati pateikt/ NAf 107 63.8% 21 12.9% 39 23.3% 167 100.0%

Regions Rigal 183 66.3% 39 14.0% 54 19.6% 276 100.0%

Pierigal 102 69.8% 20 13.7% 24 16.5% 146 100.0%

Vidzeme| g0 81.8% 7 9.4% 6 8.8% 73 100.0%

Kurzemel 73 74.9% 16 16.6% 8 8.5% 97 100.0%

Zemgale| g2 68.6% 11 12.0% 18 19.4% 91 100.0%

Latgalel 92 78.8% 12 10.7% 13 10.5% 117 100.0%

Apdzivota vieta _ Rigal 183 66.3% 39 14.0% 54 19.6% 276 100.0%

cita pilseta) 197 69.7% 44 15.6% 41 14.7% 282 100.0%

lauki] 192 79.4% 22 9.2% 28 11.4% 242 100.0%

Baze: respondenti, kuri noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=800
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T8.9. Es Jums nolas 15u vair akus raksturojumus, kuriem valsts iest

ades, to darbinieki var atbilst vai neatbilst. 1zv
savu pieredzi ar iepriekSmin éto iest adi p eédéja saskarsmes reiz €, vai, Jtisupr at, STs iest ades darbiniekiem atbilst vai
neatbilst § adi raksturojumi: Elast T1gi, izv €loties piem @rotako risin ajumu

ertejot

Elastigi, izvéloties piemérotako risinajumu Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondentif 494 61.8% 114 14.3% 192 24.0% 800 100.0%

Dzimums Virietls| 216 | 59.7% 59 16.4% 87 23.9% 362 | 100.0%

Sieviete| 278 63.5% 55 12.4% 105 24.0% 438 100.0%

Vecums 18-241 44 62.5% 7 10.0% 19 27.5% 70 100.0%

25-34 o7 62.7% 21 13.7% 36 23.5% 154 100.0%

35-44 o4 56.3% 28 16.6% 45 27.0% 167 100.0%

45-54 o6 58.7% 24 14.7% 43 26.6% 163 100.0%

55-63 o1 70.4% 15 11.7% 23 17.9% 129 100.0%

64-75 72 61.4% 19 16.3% 26 22.3% 117 100.0%

Val Jusu gimens ir brni Ja 183 | 59.9% 40 13.4% 81 26.8% 304 | 100.0%

dz 16 gacu vecumam Ne[ 311 62.9% 74 14.8% 111 22.3% 496  100.0%

Izghitiba _ Pamauzgitibal 48 64.8% 16 21.8% 10 13.3% 74 100.0%

Videja, videja profesionalal 304 63.8% 70 148% 102 = 21.4% 476 | 100.0%

Augstakal 142 57.0% 28 11.1% 80 31.9% 250 100.0%

Tautiba Latvietis (€)) 302 61.5% 72 14.8% 116 | 23.7% 490 | 100.0%

Cits (ta)l 192 62.2% 42 13.4% 76 24.4% 310 100.0%

Sarunvaloda gimene Latviesu| 320  62.2% 69 135% = 124 | 243% 513  100.0%

Krievul 170 60.6% 44 15.5% 68 23.9% 282 100.0%

Cita 4 83.6% 1 16.4% 5 100.0%

Pilsonibas statuss LR pilsonij 439 62.5% 95 13.5% 169 24.0% 703 100.0%

Respondenti bez LR pilsonibas| 55 56.4% 19 19.9% 23 23.7% 97 100.0%

Nodarbinatibas sektors Publiskaja %elgfgsefl\é?tl)sggj 08 58.5% 22 13.0% 48 28.5% 168 100.0%

Privataja sektoral 221 58.7% 55 14.5% 103 26.8% 379 100.0%

Nestradajuf 175 69.0% 37 14.8% 41 16.2% 253 100.0%

MénesSa vidgjie ienékumi Zemi ienakumi 82 66.7% 21 16.7% 21 16.6% 124 100.0%
uz vienu idaii iiena i

majsaimniecibas locekii Videji zemiienakumil g5 69.0% 19 15.6% 19 15.4% 123 100.0%

(kvintiles) ~ Vigejiienakumil 79 62.9% 16 12.9% 30 24.3% 125 100.0%

Videji augsti ienakumil g5 73.1% 12 9.3% 23 17.6% 130  100.0%

Augsti ienakumil 67 51.5% 19 14.0% 45 34.4% 131 100.0%

Grati pateikt/ NA[ - g6 51.0% 27 16.7% 54 32.2% 167 100.0%

Regions Rigal 145 52.9% 45 16.2% 86 30.9% 276 100.0%

Pierigal 98 66.9% 13 9.0% 35 24.1% 146 100.0%

Vidzeme| 54 74.2% 11 14.5% 8 11.2% 73 100.0%

Kurzemel  gg 70.1% 14 14.5% 15 15.4% 97 100.0%

Zemgale| 50 55.2% 12 13.5% 29 31.3% 91 100.0%

Latgalel 79 67.4% 19 16.5% 19 16.1% 117 100.0%

Apdzivota vieta ~ Rigal 145 52.9% 45 16.2% 86 30.9% 276 100.0%

cita pilseta) 184 65.1% 37 13.4% 61 21.5% 282 100.0%

lauki] 165 68.3% 32 13.0% 45 18.7% 242 100.0%

Baze: respondenti, kuri noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=800
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T8.10. Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest

neatbilst § adi raksturojumi: Ir laipni pret mani

ades, to darbinieki var atbilst vai neatbilst. 1zv
savu pieredzi ar iepriekSmin  éto iest adi p édéja saskarsmes reiz €, vai, J Gisupr at, STs iest ades darbiniekiem atbilst vai

ertejot

Ir laipni pret mani Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondentif  g54 81.6% 49 6.2% 97 12.2% 800 100.0%

Dzimums Virietls| 288 | 79.4% 24 6.8% 50 13.8% | 362 | 100.0%

Sieviete| 366 83.5% 25 5.6% 47 10.9% 438 100.0%

Vecums 18-24 59 84.1% 3 4.3% 8 11.6% 70 100.0%

25-34 130 84.2% 7 4.6% 17 11.2% 154 100.0%

35-44/ 128 76.5% 8 4.7% 31 18.7% 167 100.0%

45-54/ 127 77.8% 15 9.2% 21 13.0% 163 100.0%

S5-63| 108 83.6% 10 7.9% 11 8.5% 129 100.0%

64-75 102 87.1% 6 5.1% 9 7.8% 117 100.0%

Val Jusu gimens ir brni Jal 241 | 79.3% 18 5.8% 45 14.9% 304  100.0%

dz 16 gacu vecumam Ne[ 413 83.0% 31 6.4% 52 10.6% 496  100.0%

Izglitiba Pamatizglitiva] g7 90.5% 5 6.7% 2 2.7% 74 100.0%

Videja, videja profesionalal 398 83.4% 29 6.2% 49 104% 476 | 100.0%

Augstakal 189 75.6% 15 6.0% 46 18.4% 250 100.0%

Tautiba Latvietis (€)l 398 81.0% 31 6.4% 61 12.6% = 490  100.0%

Cits (ta)l 256 82.5% 18 5.8% 36 11.7% 310 100.0%

Sarunvaloda gimené Latviesu| 417 81.1% 32 6.3% 64 12.6% 513 100.0%

Krieva| 232 82.2% 17 6.1% 33 11.8% 282 100.0%

Cita 5 100.0% 5 100.0%

Pilsonibas statuss LR pilsonij 572 81.2% 42 6.0% 89 12.7% 703 100.0%

Respondenti bez LR pilsonibas| g2 84.1% 7 7.5% 8 8.4% 97 100.0%

Nodarbinatibas sektors Publiskaja sel;fgrsa(l\é?tl)s;:), 132 78.7% 7 4.0% 29 17.2% 168 100.0%

Privataja sektora) 296 78.1% 27 7.2% 56 14.7% 379  100.0%

Nestradajul 226 89.1% 15 6.1% 12 4.7% 253 100.0%

MénesSa vidgjie ienakumi Zemi ienakumi 111 89.5% 8 6.4% 5 4.2% 124 100.0%
uz vienu A Ciana q

majsaimniecibas locekli Videji zer_nl ?enejnkumf 106 86.3% 8 6.5% 9 7.2% 123 100.0%

(kvintiles) Vidéji ienakumil 100 79.7% 10 8.2% 15 12.1% 125 100.0%

Vidéji augsti ienakumif 174 87.3% 8 6.6% 8 6.1% 130 100.0%

Augsti ienakumil g4 71.6% 7 5.3% 30 231% 131  100.0%

Grati pateikt/ NAf 129 77.1% 8 4.8% 30 18.1% 167 100.0%

Regions Rigal 212 76.8% 21 7.6% 43 15.6% 276 100.0%

Pieriga) 122 83.6% 8 5.5% 16 10.9% 146 100.0%

Vidzeme| g 90.1% 4 5.5% 3 4.4% 73 100.0%

Kurzemel g5 87.4% 5 5.2% 7 7.3% 97 100.0%

Zemgale| g9 75.2% 5 5.8% 17 19.0% 91 100.0%

Latgalel 100 85.8% 6 5.1% 11 9.1% 117 100.0%

Apdzivota vieta  Rigal 212 76.8% 21 7.6% 43 15.6% 276 100.0%

cita pilseta) 228 80.4% 21 7.6% 33 12.0% 282 100.0%

lauki] 214 88.6% 7 2.9% 21 8.6% 242 100.0%

Baze: respondenti, kuri noradijusi, ar kadu iestadi vipi ir saskarusies ka ar pédéjo, n=800
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T8.11. Es Jums nolas 15u vair akus raksturojumus, kuriem valsts iest ~ ades, to darbinieki var atbilst vai neatbilst. Izv  értejot savu
pieredzi ar iepriekSmin &to iest adi p eédeja saskarsmes reiz €, vai, J Gsupr at, 51s iest ades darbiniekiem atbilst vai neatbilst§  adi
raksturojumi: V eérsti uz sadarb ibu (“nesp éleja futbolu”, s Gtot no vienas iest ades uz otru, uzklaus 1ja manus ierosin ajumus)

Versti uz sadarbibu (“nespéléja futbolu”, sttot no vienas iestades uz otru,

uzklausija manus ierosinajumus) Total
Nevaru
izvértét/neattiecas uz
Atbilst Neatbilst manu situaciju
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visirespondenti] 533 66.6% 102 12.8% 165 20.6% 800 100.0%

Dzimums Virietis| 224 61.6% 52 14.5% 86 23.8% 362 100.0%

Sieviete| 309 70.8% 50 11.3% 79 17.9% 438 100.0%

Vecums 18-241 47 67.1% 6 8.6% 17 24.3% 70 100.0%

25-34 101 65.2% 21 13.6% 32 21.1% 154 100.0%

35-44 106 63.5% 20 11.9% 41 24.6% 167 100.0%

45-541 106 64.7% 18 11.2% 39 24.1% 163 100.0%

55-63 96 74.3% 15 11.7% 18 14.0% 129 100.0%

64-75 77 65.6% 22 19.0% 18 15.4% 117 100.0%

Vf}ijmls; @ifgené ir bérni Ja| 194 63.7% 39 12.8% 71 23.5% 304 100.0%
dz 26 gacl vecumam Ne| 339 68.3% 63 12.8% 94 18.9% 496 | 100.0%
Izglitiba Pamatizglitiba] 56 76.0% 9 12.3% 9 11.7% 74 100.0%

Vidéja, vidgja profesionalal 326 | 68.5% 56 11.7% 94 19.8% = 476  100.0%
Augstakal 151 | 60.3% 37 14.9% 62 24.8% 250  100.0%

Tautiba Latvietis (-te)l 333 67.7% 57 11.9% 100 20.4% 490 100.0%

Cits (-ta)] 200 64.8% 45 14.2% 65 21.0% 310 100.0%

Sarunvaloda gimen3 LatvieSul 348 | 67.6% 59 11.7% | 106  20.7% 513  100.0%
Krievu| 181 64.4% 43 15.0% 58 20.6% 282 100.0%

Cita 4 83.6% 1 16.4% 5 100.0%

Pilsonibas statuss LR pilsonif 469 66.6% 85 12.2% 149 21.2% 703 100.0%
Respondenti bez LR pilsonibas| g4 66.3% 17 17.3% 16 16.4% 97 100.0%

Nodarbinatibas sektors Publiskaja sel;t;)g\e;za(l\é?llasatz), 107 63.7% 18 10.8% 43 25.5% 168 100.0%

Privataja sektoral 248 | 65.5% 48 12.7% 83 21.8% 379 | 100.0%
Nestradaju| 178 70.3% 36 14.4% 39 152% 253 100.0%

Ménesa vidgjie ienakumi Zemi ienakumi 93 75.4% 18 14.4% 13 10.2% 124 100.0%

majsaimniecibas lncol Vidgji zemi ienakumil  gg 69.3% 16 13.2% 21 175% 123 | 100.0%
(kvintiles) videjiienakumil 87 | 69.6% | 17 134% 21 17.1% 125  100.0%

Videji augsti ienakumil 96 73.8% 17 13.2% 17 13.0% 130  100.0%
Augsti ienakumil 74 56.4% 14 10.5% 43 33.0% 131  100.0%

Griti pateikt/ NA| g7 58.1% 20 12.4% 50 29.5% 167 100.0%

Regions Rigal 165 59.9% 39 14.1% 72 26.0% 276 100.0%
Pierigal 105 72.2% 18 12.4% 23 15.4% 146 100.0%

Vidzeme| 54 73.2% 9 12.4% 10 14.4% 73 100.0%

Kurzeme| g4 66.8% 12 12.2% 21 21.0% 97 100.0%

Zemgale| 55 59.9% 12 13.3% 24 26.8% 91 100.0%

Latgale|  gQ 76.7% 12 10.4% 15 12.8% 117 100.0%

Apdzivota vieta Rigal 165 59.9% 39 14.1% 72 26.0% 276 100.0%
cita pilsétal 191 67.9% 40 14.2% 51 18.0% 282 100.0%

lauki| 177 72.9% 23 9.7% 42 17.4% 242 100.0%

Baze: respondenti, kuri noradijusi, ar kadu iestadi vini ir saskarusies k& ar pédéjo, n=800
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T9. Runajot par p édéjo reizi, kad J Gs sask araties ar So iest adi, ka ir main Tjusies iest ades darb Tha kop$ ieprieks &jas reizes, kad J Gs ar to kontakt &jaties?

Runajot par pédgjo reizi, kad Jus saskaraties ar So iestadi, ka ir mainijusies iestades darbiba kop$ iepriek$é&jas reizes, kad

JUs ar to kontaktéjaties? Total
levérojami Nedaudz Nedaudz levérojami
uzlabojusies uzlabojusies = Nav mainfjusies = pasliktinajusies = pasliktinajusies ST bija pirma reize Griiti pateikt/NA
nesverts nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %/ skaits rindu % skaits rindu % skaits rindu % skaits | rindu %
Visirespondentil gg 11,19 185 23.2% 361 45.1% 14 1.7% 15 2.0% 74  8.9% 65  8.1% 800  100%
Dzimums Viefls| 43 |12.29%| 84 23.3% 162 44.6% 4 | 11% 7 | 20% 34 91% 28  7.7% | 362  100%
Sieviete| 43 10.1%| 101 23.2% 199 455% 10 2.3% 8  1.9% 40 87% 37  8.4% 438 | 100%
Vecums 18-24 3 1 43% | 11 15.7% 35 50.1% 21 29.9% 70 | 100%
25-34 14 91% | 42 27.2% 63 40.8% 2 | 13% 19 125% 14 | 9.1% 154 100%
35-441 18 11.0%| 38 22.7% 77 461% 3 | 18% 5 30% 12 | 7.1% 14  8.4% 167 100%
45-54| 16  99% 37 226% 80 492% 3  1.8% 2 | 13% 10 6.1% 15  9.1% 163  100%
55-63| 22 17.3%| 29 22.4% 61 47.1% 3 | 23% 5 39% 5 | 39% 4  32% 129  100%
64-75 13 11.0% 28 24.0% 45 38.4% 5 @ 4.3% 1 .9% 7 | 6.0%| 18 15.5% 117  100%
Vai Jasu gimené ir bemni Jal 34 11.3% 71 23.4% 141 46.4% 3 1.0% 4 14% 31 9.8% | 20 6.7% 304 100%
lidz 18 gadu vecumam N&| 52 (10.9% 114 23.1% 220 44.3% 11 2.2% 11 23% 43 83% 45  8.9% 496  100%
Izgfitiba  Pamatizgbal 17 14.9% 15 20.7% 32 439% 2 25% 2 27% 9 11.3% 3  40% 74 | 100%
Vidéja, videja profesionala) 54 111.806 102 21.4% 218 45.7% 8 | 17% 7  16% 48  9.6% 39  82% 476  100%
Augstakal 21 | 85% 68 27.3% 111 443% 4 16% 6 25% | 17  6.8% 23 | 9.1% 250  100%
Tautiba Lawvielis (1€)l 52 | 11.0% 121 24.8% 221 451% 3 | 6% 10 2.1% 52 10.1% 31  6.3% 490 100%
Cits(ta)) 34 11.2% 64 20.8% 140 449% 11 35% 5  1.7% 22 6.9% 34 10.9% 310  100%
Sarunvaloda gimené LatvieSu| 55 11.0%| 125 24.5% 233 45.4% 3 5% 10 2.0% 56 10.5% 31 @ 6.0% 513  100%
Krieva| 31 11.3% 59 (20.9% 125 442% 11 39% 5 | 19% 17 57% 34 12.0% 282  100%
Cita 1 223% 3 58.0% 1 19.7% 5 | 100%
Pilsonibas statuss _ LRpilsonil 77 111.3% 166 23.8% 321 455% 9 | 13% 12 18% 68  92% 50 | 7.1% 703  100%
Respondentibez LR pilsonibas| g9 9.6% | 19 189% 40 420% 5 50% 3 32% 6 @ 62% 15 151% 97 | 100%
Nodarbinaibas seldors  Publiskaja sektord (valsts) 18 11.1% 42 24.9% 80 47.3% 1 5% 2 12% 14 8.6% 11 6.4% 168 100%
Privataja sektora| 43 | 11.7% 93 | 24.5% 167 43.9% 7 1.9% 7 | 1.9% 29 | 75% 33  87% 379 100%
Nestradaju| 25 10.0% 50 20.0% 114 454% 6 23% | 6  2.6% 31 11.4% 21  83% 253  100%
Ménesa vidéjie ienakumi _ Zemiienakumil 15 127% 26 20.8% 64 51.6% 1 .9% 1 8% 9 66% 8 | 6.6% 124 100%
majsaimniecbas locek Videjizemiienakumil 15 | 12.20 27 22.1% 54 43.6% 5 41% 2  18% 13 10.7% 7 | 55% 123 100%
(kvintiles) _ Videjiienakumil 11 | 8.9% 28 | 22.4% 65 52.7% 3  22% 1 8% 9 67% 8 | 62% 125  100%
Vidéji augstiienakumil 16 13,006 36 27.6% 52 39.3% 2 16% 4 33% 11 86% 9  6.6% 130  100%
Augstiienakumil 15 112.0% 31 23.7% 59 44.6% 2 | 14% 3  23% 14 104% 7  56% 131  100%
Grutipateikt/ NA| 14 83% | 37 225% 67 40.6% 1 .6% 4 24% 18 99% 26 15.7% 167  100%
Regions Rigal 23 | 85% 60 21.6% 118 43.1% 8  29% 7  26% 20 7.1% 40 14.4% 276  100%
Plerigal 27 | 155% 39 27.4% 66 445% 2 | 13% 2 | 15% 11 7.2% 4 | 27% | 146  100%
Vidzeme| g8 11.3% 13 18.1% 39 53.4% 1 13% 11 146% 1 | 13% 73  100%
Kurzeme| ¢ | 61% 26 27.1% 42 435% 1  1.0% | 2  22% 13 12.9% 7  7.2% 97  100%
Zemgalel 17 19.4% 17 185% 38 41.5% 2 25% 13 |137% 4  45% 91  100%
Latgale] 10 | 8.8% 30 259% 58 495% 3 | 27% 1 9% | 6  46% 9 | 7.6% 117  100%
Apdzivota vieta _ Rigal 23 1 85% 60 21.6% 118 43.1% 8 | 29% 7 | 26% 20  7.1% 40 14.4% 276  100%
ctapisétal 32 11.8% 65 23.4% 132 466% 6 21% 5  1.9% 29  97% 13  45% 282 100%
lauki| 31 13.3% 60 24.9% 111 45.6% 3 | 1.3% 25 101% 12 @ 4.9% 242 | 100%

Baze: respondenti, kuri noradijusi, ar kadu iestadi vipi ir saskarusies k& ar pédéjo, n=800
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T9. Runajot par p @déjo reizi, kad J as sask araties ar So iest adi, ka ir main fjusies iest ades darb 1ba kops iepriekS &jas reizes, kad J as ar to

lAantal/t aiatiae?

Runajot par pédgjo reizi, kad Jus saskaraties ar So iestadi, ka ir mainijusies iestades darbiba kop$

ieprieksgjas reizes, kad JUs ar to kontaktéjaties? Total
Uzlabojusies Nav mainijusies Pasliktinajusies ST bija pirma reize Grati pateikt/NA
nesverts nesverts nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visirespondentl 271 | 34.3% | 361 | 45.1% 29 3.7% 74 8.9% 65 8.1% | 800 | 100.0%
Dzimums Virieis| 127 | 35.4% | 162 | 44.6% 11 3.1% 34 9.1% 28 7.7% | 362 | 100.0%
Sieviete| 144 | 33.3% @ 199 | 455% 18 4.2% 40 8.7% 37 8.4% | 438 | 100.0%
Vecums 18-24 14 | 200% | 35 | 50.1% 21 29.9% 70  100.0%
25-34 56 | 36.3% 63 | 40.8% 2 1.3% 19  125% 14 9.1% | 154 | 100.0%
35-44| 56 | 336% 77 | 46.1% 8 4.8% 12 7.1% 14 8.4% | 167 | 100.0%
45-54| 53 | 325% 80 | 49.2% 5 3.1% 10 6.1% 15 9.1% | 163 | 100.0%
55-63| 51 | 39.7% 61 | 47.1% 8 6.2% 5 3.9% 4 32% | 129 | 100.0%
64-75| 41 | 35.0% 45 | 38.4% 6 5.1% 7 6.0% 18 | 155% | 117  100.0%
Vai Jusu gimené ir bermni Jal 105 @ 34.8% 141 | 46.4% 7 2.4% 31 9.8% 20 6.7% 304 | 100.0%
lidz 18 gadu vecumam N&| 166 | 34.0% @ 220 | 443% 22 | 45% 43 | 83% 45  89% 496  100.0%
Izglitiba  Pamatizgiiibal 26 | 356% @ 32 | 43.9% 4 5.2% 9 11.3% 3 4.0% 74 100.0%
Vidéja, vidéja profesionalal 156 | 33.2% = 218 | 457% 15 3.3% 48 9.6% 39 8.2% | 476 | 100.0%
Augstakal 89 | 35.8% @ 111 | 44.3% 10 4.0% 17 6.8% 23 9.1% | 250 | 100.0%
Tautiba Latvietis (te)l 173 | 35.7% = 221 | 45.1% 13 2.7% 52 101% 31 6.3% | 490 | 100.0%
Cits(ta)) 98 | 32.0% 140 | 44.9% 16 5.2% 22 6.9% 34 | 10.9% 310 | 100.0%
Sarunvaloda gimené LatvieSu| 180 | 355% @ 233 | 454% | 13 2.6% 56  10.5% 31 6.0% 513 | 100.0%
Kievs| 90 | 32.2% | 125 @ 44.2% 16 5.8% 17 5.7% 34 | 12.0% 282 | 100.0%
Cital 1 22.3% 3 58.0% 1 19.7% 5 |100.0%
Pilsonibas statuss LRpilsoni| 243 | 351% | 321  455% 21 3.1% 68 9.2% 50 7.1% | 703 | 100.0%
Respondentibez LR| 28 | 28.5% 40  42.0% 8 8.2% 6 6.2% 15 | 15.1% | 97  100.0%
Nodarbinatibas sekiors  Publiskajaseldora (Wal¥s| 60 36.0% 80 | 47.3% 3 17% @ 14 | 86% 11 | 64% 168 | 100.0%
Privataja sekioral 136 | 36.2% | 167 | 43.9% 14 3.8% 29 7.5% 33 8.7% | 379 | 100.0%
Nestradaju| 75 | 30.0% | 114 @ 45.4% 12 4.9% 31 114% 21 8.3% | 253 | 100.0%
Meénesa videjie ienakumi  Zemiienakumil 41 | 335% 64 | 51.6% 2 1.7% 9 6.6% 8 6.6% | 124 | 100.0%
majsaimniecibas loceKi V'déll\jzrjﬁ_f fenétumf 42 | 343% | 54  436% | 7 59% | 13 | 107% 7 55% | 123 | 100.0%
(kvintiles)  Vidgjiienakumil 39 | 31.4% | 65 | 52.7% 4 3.0% 9 6.7% 8 6.2% | 125 | 100.0%
Videji augsti ienakumil 52 | 40.6% @ 52 | 39.3% 6 4.9% 11 8.6% 9 6.6% | 130 | 100.0%
Augstiienakumil 46 | 35.7% | 59 | 44.6% 5 3.8% 14 10.4% 7 56% | 131 | 100.0%
Grati pateikt/ NAl 51 | 30.8% 67  40.6% 5 3.0% 18 9.9% 26 | 15.7% 167 | 100.0%
Regions Rigal 83 | 300% 118  431% 15 5.4% 20 7.1% 40 | 14.4% 276 | 100.0%
Plerigal 61 | 42.9% | 66 | 445% 4 2.7% 11 7.2% 4 27% | 146 | 100.0%
Vidzeme| 21 | 293% 39 | 53.4% 1 1.3% 11 14.6% 1 1.3% 73 100.0%
Kurzeme| 32 | 3329% = 42 | 43.5% 3 3.2% 13 12.9% 7 7.2% 97  100.0%
Zemgale| 34 | 37.9% 38 | 415% 2 2.5% 13 13.7% 4 4.5% 91  100.0%
Latgale] 40 | 34.7% @ 58 | 49.5% 4 3.6% 6 4.6% 9 7.6% | 117 | 100.0%
Apdzivota vieta _ Rigal g3 | 300% 118  431% 15 5.4% 20 7.1% 40 | 14.4% 276 | 100.0%
ctapisétal 97 | 35206 | 132 | 46.6% 11 4.0% 29 9.7% 13 45% | 282 | 100.0%
lauki 91 | 38.2% @ 111 | 45.6% 3 1.3% 25 | 101% @ 12 49% | 242 | 100.0%

Baze: respondenti, kuri noradijusi, ar kadu iestadi vini ir saskarusies ka ar pédéjo, n=
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T10.1. Novertgjiet, | idzu, zem ak min étos apgalvojumus un pasakiet, vai J

drizak nepiekr Ttat vai piln 1gi nepiekr Ttat: Vairumam valsts p arvald & stradajoSo var uztic ét darboSanos valsts lab a

s tiem piln 1gi piekr Ttat, dri1zak piekr itat, ne piekr Ttat, ne nepiekr itat,

Vairumam valsts parvaldé stradajoSo var uzticét darboSanos valsts laba Total
Ne piekritu, ne
Pilntba piekritu = Drizak piekritu nepiekritu Drizak nepiekritu  Pilnigi nepiekritu  Grati pateikt/ NA
nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % skaits rindu % skaits | rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu % skaits | rindu %
Visirespondentif 84 | 8.4% @ 417 41.0% 261 25.8%| 137 13.4% 39 | 3.9% 77 | 7.4% 1015 | 100%
Dzimums Virielis| 36 | 7.6% 193 40.3% 128 26.9% 69 14.3% 23 | 4.8% 30  6.1% 479 100%
Sievietel 48 | 9.1% 224 41.7% 133 24.8%| 68 12.7% 16 | 3.1% 47  8.6% 536  100%
Vecums 18-241 9 | 8.4% 47 434% 27 249% 14 (133% 3 28% 8 | 7.2% 108  100%
25-34 13 6.9% | 86 451% 53 27.9% 21 111% 9 | 47% 8  42% 190 100%
35-44 20 10.4% 82 42.9% 45 23.7% 28 146% 5 | 2.6% 11 57% 191 100%
45-54 16 | 83% | 68 351% 54 27.9% 39 201% 4 | 21% 13  6.6% 194 100%
55-63| 17 11.0% 64 40.8% 38 246% 14 91% 8 | 51% 15 95% 156 100%
64-75 9 51% | 70 39.7% 44 252% 21 (12.0% 10 57% 22 12.3% 176 100%
Vai Jusu gimeng ir berni Jal 30 | 8.1% 153 420% 92 257% 57 157% 10 29% 21 | 57% 363  100%
fidz 18 gadu vecumam N&| 54  85% 264 40.5% 169 25.9% 80 12.2% 29  45% 56 | 8.4% 652  100%
Izglitiba ~ Pamatizgitibal 3 | 8% = 46 42.2% 35 324% 15 143% 4 39% 7 | 63% 108 100%
Videja, videja profesionala| | 58 | 9.5% | 246 40.0% 152 24.7% 85 13.7% 26  4.2% | 50  8.0% 617  100%
Augstaka| 25 | 8.8% 125 42.7% 74 259% 37 (127% 9 32% 20 @ 6.7% 290  100%
Tautiba Latvietis (te)] 52 | 8.9% | 260 43.3% 152 254% 69 11.5% 26 | 4.4% 40 | 6.5% 599  100%
Cits(ta)l 32 | 7.7% | 157 37.7% 109 26.4% 68 16.2% 13 | 3.2% 37  8.8% | 416 100%
Sarunvaloda gimens LawvieSu| 53 | 85% 282 44.4% 159 252% 68 10.8% 28 | 45% 43 | 6.6% 633  100%
Kriev| 31 | 83% | 132 354% 100 27.1% 67 17.8% 10 27% 33  87% 373 100%
Cita 3 37.0% 2 209% 2 (207% 1 11.9% 1 95% 9 | 100%
Pilsonibas statuss _ LRpilsoni) 71 | 8.1% 372 42.1% 225 25.6% 118 13.3% 30  3.4% 66  7.3% 882  100%
Respondenti bez LR pilsonibas| 13 10.0% 45 33.6% 36 27.3% 19 (142% 9 69% 11  8.0% 133  100%
Nodarbinatibas sekiors  Publiskaasektora (Walss) 21 11196 82 424% 48 252% 27 14.0% 3  16% 11 56% 192 100%
Privataja sekioral 47 10.3% 181 39.6% 123 27.0% 59 126% 19 43% 28 | 6.1% 457  100%
Nestradajul 16  4.3% 154 (42.1% 90 24.6% 51 14.2% 17 @ 46% 38 10.2% 366 @ 100%
Ménesa videjie ienakumi ~ Zemiienakumil g | 520 | 66 |41.9% 34 216% 28 183% 9 | 55% 12  7.4% 157 100%
majsaimniecibas loceKl Videji zemilenakumil 14 | 85% | 67 40.6% 48 (29.7% 16 97% 8 50% 11 | 64% 164  100%
(kvintiles) _ Videjiienakumil 9 | 550 78 49.3% 32 20.0% 23 144% 6  3.8% 11 | 6.9% 159  100%
Vidsji augstiienakumil 22 11450 66 425% 34 |221% 22 137% 4 | 2.6% 7 | 45% 155  100%
Augstiienakumil 17 111.4% 67 43.1% 46 29.2% 12 7.7% 2  1.3% | 11 | 7.2% | 155 100%
Gratipatek/ NAl 14 | 6,0% 73 32.2% 67 30.4% 36 159% 10  47% 25 10.8% 225 | 100%
Regions Rigal 33 10.0% 129 38.4% 81 246% 45 134% 12 | 36% 33  9.9% 333  100%
Pierigal 22 |11.6%| 76 40.9% 59 312% 20 104% 5 | 27% 6  32% 188  100%
Vidzeme| 6 | 65% | 50 51.4% 20 21.1% 14 144% 5 | 54% 1  1.2% | 96  100%
Kurzeme| 5  39% | 55 42.1% 32 240% 16 12.0% 4 | 2.8% 21 15.1% 133 100%
Zemgale| g | 7.1% 41 345% 39 335% 20 (17.1% 5 @ 43% 4 | 35% 117 100%
Latgale| 10 | 6.6% 66 44.8% 30 20.0% 22 150% 8 @ 56% 12 | 8.0% 148  100%
Apdzivota vieta _ Rga 33 10.0% 129 38.4% 81 |24.6% 45 13.4% 12 | 3.6% 33 | 9.9% 333  100%
citapisstal 27 | 7.5% 149 40.9% 87 23.5% 56 15.1% 20 | 55% 28  7.4% 367 100%
lauki| 24 | 7.79% 139 43.9% 93 29.9% 36 |(115% 7 | 22% 16 | 4.8% 315  100%

Baze: visi respondenti, n=1015
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T10.1. Novertéjiet, | adzu, zem ak min étos apgalvojumus un pasakiet, vai J

as tiem piln 1gi piekr Ttat, dr1zak piekr 1tat, ne piekr itat, ne
nepiekr Ttat, dr 1zak nepiekr Ttat vai piln Tgi nepiekr Ttat: Vairumam valsts p arvald € stradajo3o var uztic &t darboSanos valsts lab a

Vairumam valsts parvaldé stradajoso var uzticét darboSanos valsts laba Total
Ne piekritu, ne
PiekrTtu nepiekritu Nepiekritu Griti pateikt/ NA
nesveérts nesverts nesveérts nesveérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visirespondentil 501 | 49.4% | 261 | 25.8% 176 | 17.3% 77 7.4% | 1015 | 100.0%
Dzimums Virietis| 229 | 47.9% @ 128 | 26.9% 92 19.0% 30 6.1% 479 | 100.0%
Sieviete| 272 | 50.8% & 133 | 24.8% 84 15.7% 47 8.6% 536 | 100.0%
Vecums 18-24 56 51.8% 27 24.9% 17 16.1% 8 7.2% 108 | 100.0%
25-341 99 52.0% 53 27.9% 30 15.8% 8 4.2% 190 | 100.0%
35-44/ 102 | 53.4% 45 23.7% 33 17.2% 11 5.7% 191 | 100.0%
45-54( g4 43.3% 54 27.9% 43 22.1% 13 6.6% 194 | 100.0%
55-63] 81 51.7% 38 24.6% 22 14.2% 15 9.5% 156 | 100.0%
64-75 79 44.8% 44 25.2% 31 17.7% 22 12.3% = 176 | 100.0%
Vai Jasu gimené ir bémi Jal 183 | 50.1% 92 25.7% 67 18.5% 21 5.7% 363 | 100.0%
lidz 18 gadu vecumam Ne| 318  49.0% 169 @ 259% 109  16.7% 56  84% = 652  100.0%
Izglitiba ~ Pamatizgiitiba) 47 43.0% 35 32.4% 19 18.2% 7 6.3% 108 | 100.0%
Vidéja, vidéja profesionala) 304 | 49.5% = 152 @ 24.7% @ 111 | 17.9% 50 8.0% 617 | 100.0%
Augstaka| 150 | 51.5% 74 25.9% 46 15.9% 20 6.7% 290 | 100.0%
Tautiba Latvietis (te)] 312 52.2% = 152 | 25.4% 95 15.9% 40 6.5% 599 | 100.0%
Cits(ta)l 189 | 45.4% @ 109 @ 26.4% 81 19.4% 37 8.8% 416 | 100.0%
Sarunvaloda gimené LatvieSu| 335 | 52.9% | 159 | 25.2% 96 15.3% 43 6.6% 633 | 100.0%
Kriewi| 163 | 43.8% 100  27.1% 77 20.4% 33 8.7% 373 | 100.0%
Cita)l 3 37.0% 2 20.9% 3 32.6% 1 9.5% 9 100.0%
Pilsonibas statuss . LRpilsonil 443 | 50.3% = 225 = 25.6% 148 | 16.8% 66 7.3% 882 | 100.0%
Respondenti bez LR pilsonibas| 58 43.6% 36 27.3% 28 21.1% 11 8.0% 133 | 100.0%
Nodarbinatibas sektors Publiskaja Seﬁfgi,ﬁ\é?é?:{ 103 53.5% 48 25204 30 15.6% 11 5.6% 192 100.0%
Privataja sektora| 208 | 49.9% | 123 | 27.0% 78 16.9% 28 6.1% 457 | 100.0%
Nestradajul 170 | 46.4% 90 24.6% 68 18.8% 38 10.2% = 366 | 100.0%
_ Menesa vidgjie Zemiienakumil 74 | 471% @ 34 | 21.6% | 37 23.8% 12 74% | 157 | 100.0%
_ '.e”a."“’_‘g' “ZI V'efl‘(‘f. Videji zemiienakumil 81 | 49.1% @ 48 | 29.7% | 24 | 14.8% 11 6.4% | 164 | 100.0%
e intles) _ Videjiienakumi| g7 | 54.9% 32 | 20.0% 29  182% 11  69% 159  100.0%
Videji augsti ienakumil  gg 57.1% 34 22.1% 26 16.3% 7 4.5% 155 | 100.0%
Augsti ienakumil 84 54.5% 46 29.2% 14 9.1% 11 7.2% 155 | 100.0%
Grti pateikt/ NA[ g7 38.3% 67 30.4% 46 20.6% 25 10.8% = 225 | 100.0%
Regions Rigal 162 | 48.5% 81 24.6% 57 17.1% 33 9.9% 333 | 100.0%
Pierigal 98 52.5% 59 31.2% 25 13.1% 6 3.2% 188 | 100.0%
Vidzeme| 56 57.9% 20 21.1% 19 19.8% 1 1.2% 96 | 100.0%
Kurzeme| 60 46.0% 32 24.0% 20 14.8% 21 15.1% = 133 | 100.0%
Zemgale| 49 41.6% 39 33.5% 25 21.3% 4 3.5% 117 | 100.0%
Latgalel 76 51.3% 30 20.0% 30 20.7% 12 8.0% 148 | 100.0%
Apdzivota vieta ~ Rigal 162  48.5% 81 24.6% 57 17.1% 33 9.9% 333 | 100.0%
citapilsétal 176 | 48.4% 87 23.5% 76 20.7% 28 7.4% 367 | 100.0%
laukil 163 | 51.6% 93 29.9% 43 13.7% 16 4.8% 315 | 100.0%

Baze: visi respondenti, n=1015
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T10.2. Novertéjiet, | idzu, zem ak min etos apgalvojumus un pasakiet, vai J

drizak nepiekr Ttat vai piln 1gi nepiekr Ttat: Latvijas valsts p arvald @ str adajoSie kopum a godpr atigi veic savus pien akumus

s tiem piln Tgi piekr Ttat, dr 1zak piekr 1tat, ne piekr Ttat, ne nepiekr Ttat,

Latvijas valsts parvaldé stradajoSie kopuma godpratigi veic savus pienakumus Total
Ne piekritu, ne
Pilntba piekritu = Drizak piekritu nepiekritu Drizak nepiekritu  Pilnigi nepiekritu = Grati pateikt/ NA

nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % skaits | rindu % skaits @ rindu % skaits | rindu % skaits | rindu % skaits @ rindu % skaits = rindu %
Visirespondent] 95 | 9.4% | 350 @ 34.5% 284  28.1% 151  14.9% 39  3.8% 96 | 9.3% 1015 100.0%
Dzimums Virietisl 41 | 8.7% | 158 32.9% 152 32.0% 70 14.6% 23  4.6% 35  7.2% 479 100.0%
Sieviete| 54 | 10.1% 192 35.9% 132 24.4% 81 152% 16 @ 3.1% 61 11.2% 536 100.0%
Vecums 18-24 11 101% 38 352% 31 287% 14 131% 5 | 47% | 9 | 82% 108 100.0%
25-34 15 80% 73 383% 53 281% 27 143% 8 | 4.1% 14  7.3% | 190 100.0%
35-44 29 |153% 74 38.6% 46 24.4% 28 146% 4 | 21% | 10  5.1% 191 100.0%
45-54 10 52% | 55 28.2% 70 36.3% 38 195% 6  32% 15 | 7.6% 194 100.0%
55-63| 17 10.9% 54 34.4% 38 245% 20 13.0% 7 | 45% 20 12.7%| 156 100.0%
64-75| 13 | 7.4% 56 31.9% 46 262% 24 136% 9 | 52% 28 15.7% 176 100.0%
V?LJgSSUQi?enéifbémi Jal 37 10.1% 123 33.6% 112 31.3% 59 16.4% 10 @ 2.8% 22  59% 363 100.0%
0z 19 gadu vecumam Ne| 58 | 9.19% 227 34.9% 172 26.3% 92 | 14.1% 29 | 4.4% 74 11.2% 652 100.0%
Izglitiba ~ Pamatizgiiibal 4 | 3690 | 39 359% 29 27.2% 26 245% 2 | 17% 8  7.1% 108 100.0%
Videja, videja profesionalal 57 | 930 | 204 33.2% 177 28.7% 86 13.9% 27 @ 4.4% 66 10.5% 617 100.0%
Augstakal 34 | 11.8% 107 36.6% 78 27.1% 39 135% 10  3.5% 22 | 7.5% | 290 100.0%
Tautiba Latvietis (-te)) 52 | 8.9% 212 35.3% 176 29.4% 76 12.8% 25  42% 58 | 9.4% 599 100.0%
Cits (-ta)] 43 ' 10.3% 138 33.2% 108 26.1% 75 17.9% 14 3.4% 38  9.1% 416 100.0%
Sarunvaloda gimena Latviesu| 55 | 8.8% 228 36.0% 185 29.3% 79 125% 25 4.0% 61 | 9.4% 633 100.0%
Krieval 40 ' 10.8% 119 31.9% 97 26.1% 70 18.7% 13 | 3.4% 34  9.1% 373 100.0%
Cita 3 37.0% 2 209% 2 207% 1 119% 1 | 95% 9 100.0%
Pilsonibas statuss _ LRpilsonil 78 | 8.9% 313 35.5% 250 28.4% 128 14.6% 32 3.6% 81 | 9.0% 882 100.0%
Respondentibez LR pilsonibas| 17 1 13.0%| 37 27.3% 34 259% 23 172% 7  54% 15 11.2% 133 100.0%
Nodarbmatibas sekiors — Publiskaasekiora (aes| 21 11.2% 68  35.0% 48 254% 31 159% 6  3.0% 18  9.5% 192 100.0%
Privataja sekiora| 48 | 10.5% 152 ' 33.5% 143 31.2% 61 132% 20  4.4% 33  7.1% 457 100.0%
Nestradajul 26 | 7.1% | 130 35.4% 93 25.3% 59 16.6% 13 | 3.5% 45 12.1% 366 100.0%
Menesa videjie ienakumi  zemilenakumil 1 | 7.9% 58 36.8% 40 | 252% 24 157% 7  4.3% 16 10.2% 157 100.0%
majsaimniecibas locekii videji zemiienakumil 14 | 8.3% 59 355% 43 27.0% 23 14.4% 8  4.8% 17 10.0% 164 100.0%
(kvintiles) __ Vidsjiienakumil g | 50% 62 38.8% 44 27.7% 26 16.4% 6  3.8% 13 | 8.2% 159 100.0%
Videji augsti ienakumil 22 | 14.7% 65 41.8% 35 227% 19 11.7% 5 3.3% 9  58% 155 100.0%
Augstiienakumil 22 | 14.4% 49 31.7% 51 | 325% 19 122% 5 | 32% 9 | 59% 155 100.0%
Grutipateikt/ NA| 17 7.2% 57 257% 71 (31.8% 40 17.8% 8  3.6% 32 13.9% 225 100.0%
Regions Rigal 45 | 13.4% 101 304% 78 237% 56 16.8% 11 | 32% 42 12.5% 333 100.0%
Pierigal 23 | 12.4% 67 35.8% 69 36.6% 17 91% 6 31% 6  3.0% 188 100.0%
Vidzeme| 5 | 549 37 37.6% 28 293% 17 17.9% 3 34% 6  6.5% | 96 100.0%
Kurzeme| 3 | 230% | 51 39.2% 36 26.8% 18 13.0% 2 | 1.6% 23 17.1% 133 100.0%
Zemgalel 6 | 550 39 328% 42 356% 20 176% 7 | 6.0% 3 | 2.6% | 117 100.0%
Latgale] 13 | 8.6% 55 37.5% 31 20.9% 23 15.6% 10 @ 6.8% 16 | 10.6% 148 100.0%
Apdzivota vieta _ Rigal 45 13.4% 101 304% 78 23.7% 56 16.8% 11 | 3.2% 42 12.5% 333 100.0%
ctapisétal 28 | 7.9% 126 34.7% 96 25.8% 58 156% 23 | 6.4% 36 | 9.6% 367 100.0%
laukil 22 | 7.0% | 123 38.7% 110 35.4% 37 120% 5 | 15% 18 | 5.4% 315 100.0%

Baze: visi respondenti, n=1015
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T10.2. Noveértéjiet, | adzu, zem ak min étos apgalvojumus un pasakiet, vai J

as tiem piln 1gi piekr Ttat, dr1zak piekr 1tat, ne piekr itat, ne
nepiekr Ttat, dr 1zak nepiekr Ttat vai piln Tgi nepiekr Ttat: Latvijas valsts p arvald @ stradajoSie kopum a godpr atigi veic savus pien akumus

Latvijas valsts parvaldé stradajosie kopuma godpratigi veic savus pienakumus Total
Ne piekritu, ne
PiekrTtu nepiekritu Nepiekritu Griti pateikt/ NA
nesveérts nesverts nesveérts nesveérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visirespondentil 445 | 43.9% | 284 | 28.1% 190 | 18.7% 96 9.3% | 1015 | 100.0%
Dzimums Virietis| 199 | 41.6% = 152 | 32.0% 93 19.2% 35 7.2% 479 | 100.0%
Sieviete| 246 | 46.1% @ 132 @ 24.4% 97 18.3% 61 11.2% = 536 | 100.0%
Vecums 18-24) 49 45.3% 31 28.7% 19 17.8% 9 8.2% 108 | 100.0%
25-341 g8 46.2% 53 28.1% 35 18.4% 14 7.3% 190 | 100.0%
35-44/ 103 | 53.9% 46 24.4% 32 16.6% 10 5.1% 191 | 100.0%
45-54( @5 33.4% 70 36.3% 44 22.7% 15 7.6% 194 | 100.0%
55-631 71 45.3% 38 24.5% 27 17.5% 20 12.7% = 156 | 100.0%
64-75 @9 39.3% 46 26.2% 33 18.8% 28 15.7% = 176 | 100.0%
Vai Jasu gimené ir bémi Jal 160 | 43.7% | 112 @ 31.3% 69 19.1% 22 5.9% 363 | 100.0%
lidz 18 gadu vecumam Ne| 285  44.0% 172 | 263% 121 | 185% 74  11.2% 652  100.0%
Izglitiba ~ Pamatizgiitibal 43 39.5% 29 27.2% 28 26.3% 8 7.1% 108 | 100.0%
Vidéja, videja profesionala) 261 | 42.5% = 177 | 28.7% @ 113 | 18.3% 66 10.5% = 617 | 100.0%
Augstakal 141 | 48.5% 78 27.1% 49 16.9% 22 7.5% 290 | 100.0%
Tautiba Lawietis (te) 264 = 44.2% 176  29.4% 101 | 17.0% 58 9.4% 599 | 100.0%
Cits(ta)) 181 | 43.5% @ 108 @ 26.1% 89 21.3% 38 9.1% 416 | 100.0%
Sarunvaloda gimené LatvieSu| 283 | 44.7% | 185 | 29.3% 104 | 16.5% 61 9.4% 633 | 100.0%
Kriewa| 159 | 42.7% 97 26.1% 83 22.2% 34 9.1% 373 | 100.0%
Cita)l 3 37.0% 2 20.9% 3 32.6% 1 9.5% 9 100.0%
Pilsonibas statuss . LRpilsonil 391 | 44.5% = 250 = 28.4% 160 | 18.2% 81 9.0% 882 | 100.0%
Respondenti bez LR pilsonibas| 54 40.3% 34 25.9% 30 22.7% 15 11.2% = 133 | 100.0%
Nodarbinatibas sektors Publiskaja Seﬁfgi,ﬁ\é?é?:{ 89 46.2% 48 25.4% 37 19.0% 18 9.5% 192 100.0%
Privataja sektora| 200 | 44.0% | 143 | 31.2% 81 17.6% 33 7.1% 457 | 100.0%
Nestradajul 156 | 42.5% 93 25.3% 72 20.1% 45 12.1% @ 366 | 100.0%
_ Menesa vidgjie Zemiienakumil 70 | 44.7% @ 40 252% @ 31 | 20.0% 16 | 10.2% | 157 | 100.0%
masa‘ﬁ:ﬁ"e‘éﬁ‘g!;ﬁgém Videji zemi iendkumi| 73 | 43.8% | 43 27.0% 31 19.2% 17 10.0% | 164 | 100.0%
' (kvintiles) __ Vidéjiienakumil 70 | 43.8% 44  27.7% 32 | 203% 13 8.2% | 159  100.0%
Videji augsti ienakumil g7 56.5% 35 22.7% 24 15.0% 9 5.8% 155 | 100.0%
Augsti ienakumil 71 46.2% 51 32.5% 24 15.5% 9 5.9% 155 | 100.0%
Grti pateikt/ NA[ 74 32.9% 71 31.8% 48 21.4% 32 13.9% = 225 | 100.0%
Regions Rigal 146 | 43.8% 78 23.7% 67 20.0% 42 12.5% = 333 | 100.0%
Pierigal 90 48.2% 69 36.6% 23 12.2% 6 3.0% 188 | 100.0%
Vidzeme| 42 43.0% 28 29.3% 20 21.2% 6 6.5% 96 | 100.0%
Kurzeme| 54 41.5% 36 26.8% 20 14.6% 23 17.1% = 133 | 100.0%
Zemgale| 45 38.3% 42 35.6% 27 23.6% 3 2.6% 117 | 100.0%
Latgalel g 46.1% 31 20.9% 33 22.4% 16 10.6% | 148 | 100.0%
Apdzivota vieta ~ Rigal 146  43.8% 78 23.7% 67 20.0% 42 12.5% @ 333 | 100.0%
citapilsétal 154 | 42.6% 96 25.8% 81 22.0% 36 9.6% 367 | 100.0%
lauki| 145 | 45.6% | 110 | 35.4% 42 13.5% 18 5.4% 315 | 100.0%

Baze: visi respondenti, n=1015
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T10.3. Novertéjiet, | idzu, zem ak min eétos apgalvojumus un pasakiet, vai J
drizak nepiekr Ttat vai piln 1gi nepiekr Ttat: Valsts p arvalde p édéjo tris gadu laik a ir vienk arSojusi pakalpojumu sniegSanas, sa

proced diras iedz vot ajiem

nemsSanas

Valsts parvalde pédgjo tris gadu laika ir vienkarSojusi pakalpojumu sniegSanas, sanemsanas proceddras

s tiem piln Tgi piekr Ttat, dr 1zak piekr 1tat, ne piekr Ttat, ne nepiekr Ttat,

iedzivotajiem Total
Ne piekritu, ne
Pilntba piekritu = Drizak piekritu nepiekritu Drizak nepiekritu  Pilnigi nepiekritu = Grati pateikt/ NA

nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits ' rindu % skaits | rindu % skaits @ rindu % skaits | rindu % skaits | rindu % skaits @ rindu % skaits @ rindu %
Visirespondent]| 99 | 0.9% | 326 @ 32.4% 238  23.4% 136  13.5% 46  4.5% 170  16.4% 1015 100.0%
Dzimums Virielis| 44 | 9.29% | 150 31.6% 119 24.6% 61 13.0% 26  53% 79 16.3% 479 100.0%
Sieviete| 55 | 10.5% 176 33.1% 119 22.2% 75 13.9% 20 @ 3.8% 91 | 16.6% 536 100.0%
Vecums 18-24 10 93% 28 259% 33 306% 7 64% 6 | 56% 24 22.2% 108 100.0%
25-34) 24 127% 66 347% 51 269% 19 10.0% 7 | 3.6% 23 12.0% 190 100.0%
35-44 24 |126% 75 39.4% 41 215% 25 13.0% 7 | 3.7% | 19 10.0% 191 100.0%
45-54 15 | 7.8% | 59 30.5% 48 (247% 34 17.5% 10 52% 28 | 14.4% 194 100.0%
55-63| 14 | 9.0% 50 31.9% 32 20.7% 24 154% 7 | 45% | 29 185% 156 100.0%
64-75| 12 | 6.8% 48 27.4% 33 186% 27 153% 9 | 52% 47 26.6% 176 100.0%
Vlf_lgmlssuéi?enéirbémi Jal 43 11.7% 134 37.3% 83 22.9% 46 12.7% 15 @ 4.2% 42 11.2% 363 100.0%
02 19 gadu vecumam Né| 56  8.8% 192 29.7% 155 23.6% 90 | 13.9% 31 | 4.7% 128 19.3% 652 100.0%
Izglitiba ~ Pamatizgiiibal 6 | 539 30 28.5% 25 23.1% 21 19.2% 3  2.8% 23 21.1% 108 100.0%
Videja, videja profesionalal 60 | 9.8% | 183 ' 30.0% 159 25.6% 77 12.6% 29 @ 4.7% 109 17.3% 617 100.0%
Augstaka| 33 | 11.5% 113 38.8% 54 18.9% 38 13.2% 14  4.8% 38 12.9% 290 100.0%
Tautiba Latvietis (-te)) 58 | 9.9% 201 33.9% 147 24.5% 78 13.0% 26  43% 89 | 14.4% 599 100.0%
Cits(ta)) 41 | 9.9% 125 30.2% 91 21.7% 58 14.1% 20  4.8% 81 19.3% 416 100.0%
Sarunvaloda gimena Latviesu| 61 | 9.8% 211 33.7% 157 24.7% 81 12.8% 30 @ 47% 93 ' 14.3% 633 100.0%
Krieval 38 ' 10.2% 114 30.6% 77 | 20.6% 53 14.4% 15  4.0% 76 20.1% 373 100.0%
Cita 1 129% 4 418% 2 239% 1 11.9% 1 | 95% | 9 [100.0%
Pilsonibas statuss . LRpilsonil 87 110.0% 291 33.3% 211 23.8% 122 13.9% 37  4.1% 134 14.9% 882 100.0%
Respondentibez LR pilsonbas| 12 | 9296 | 35 ' 26.0% 27 20.7% 14 10.6% 9  6.9% 36  26.6% 133 100.0%
Nodarbmatibas sekiors — Publiskaasekiora (el 17 | 8.9% 78 40.4% 35 185% 31 163% 10 50% 21 10.8% 192 100.0%
Privataja sekioral 56 | 12.4% 141 31.3% 118 255% 55 12.0% 21 | 4.6% 66 14.3% 457 100.0%
Nestradajul 26 | 7.0% | 107 ' 29.4% 85 23.2% 50 13.9% 15 @ 4.1% 83 22.4% 366 100.0%
Menesa vidgjie ienakumi _ Zemiienakumil 16 | 10.2% 51 32.7% 38 24.0% 23 144% 10  6.2% 19 123% 157 100.0%
majsaimniecibas locekii vidgjizemiienakumil 12 | 6.9% 56 34.6% 38 23.4% 22 13.8% 8  4.8% 28 16.6% 164 100.0%
(kvintiles) __ Vidsjiienakumil 12 | 75% 57 35.8% 28 17.8% 31 195% 5 | 32% 26 16.1% 159 100.0%
Videji augsti ienakumil 18 | 11.6% 55 36.3% 31 19.8% 22 140% 5 | 3.4% 24 14.9% 155 100.0%
Augstiienakumil 23 | 1550 52 33.4% 36 22.6% 15 9.9% 5 | 3.3% 24 153% 155 100.0%
Gritipateikt/ NA| 18 | 8,1% 55 24.6% 67 29.9% 23 10.4% 13  57% 49 21.2% 225 100.0%
Regions Rigal 37 1 11.4% 107 322% 57 |17.2% 44 13.4% 13 3.8% 75 22.1% 333 100.0%
Pierigal 30 | 16.0% 60 32.1% 57 303% 21 11.3% 8  42% 12  6.1% 188 100.0%
Vidzeme| 6 | 61% 29 30.4% 30 31.6% 19 194% 1 | 1.2% 11 11.3% 96 100.0%
Kurzeme| 7 | 5206 | 31 24.1% 35 25.6% 22 168% 4 | 3.0% 34 252% 133 100.0%
Zemgalel 7 | 6.0% 46 39.4% 27 231% 11 94% 9 | 7.8% 17 14.3% 117 100.0%
Latgale] 12 | 8.1% 53 36.2% 32 21.3% 19 12.9% 11 | 75% | 21 14.1% 148 100.0%
Apdzivota vieta _ Rigal 37 |11.4% 107 32.2% 57 17.2% 44 134% 13  3.8% 75 22.1% 333 100.0%
ctapiisetal 35 | 9.7% 120 132.9% 81 ' 22.0% 50 13.7% 26 | 7.% 55 14.6% 367 100.0%
laukil 27 | 8.4% | 99 |32.0% 100 31.7% 42 133% 7 | 2.2% 40 12.3% 315 100.0%

Baze: visi respondenti, n=1015
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T10.3. Noveértéjiet, | adzu, zem ak min étos apgalvojumus un pasakiet, vai J

sniegSanas, sa nemsanas proced diras iedz ivot ajiem

as tiem piln 1gi piekr Ttat, dr1zak piekr 1tat, ne piekr itat, ne
nepiekr Ttat, dr 1zak nepiekr Ttat vai piln 1gi nepiekr 1tat: Valsts p arvalde p €déjo tris gadu laik a ir vienk arSojusi pakalpojumu

Valsts parvalde pédéjo tris gadu laika ir vienkarSojusi pakalpojumu sniegSanas,

sanems$anas proceddras iedzivotajiem Total
Ne piekritu, ne
PiekrTtu nepiekritu Nepiekritu Grati pateikt/ NA
nesveérts nesverts nesveérts nesveérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visirespondentil 425 | 42.3% | 238 | 23.4% 182 | 18.0% 170 | 16.4% A 1015 | 100.0%
Dzimums Virietis| 194 | 40.8% @ 119 | 24.6% 87 18.3% 79 16.3% = 479 | 100.0%
Sieviete| 231 | 43.6% & 119 @ 22.2% 95 17.7% 91 16.6% @ 536  100.0%
Vecums 18-24) 38 35.3% 33 30.6% 13 12.0% 24 22.2% 108 | 100.0%
25-34 90 47.4% 51 26.9% 26 13.6% 23 12.0% = 190 | 100.0%
35-441 99 51.9% 41 21.5% 32 16.7% 19 10.0% = 191  100.0%
45-54( 74 38.3% 48 24.7% 44 22.7% 28 14.4% @ 194 | 100.0%
55-63[ @4 40.9% 32 20.7% 31 19.9% 29 18.5% = 156 | 100.0%
64-75 60 34.2% 33 18.6% 36 20.5% 47 26.6% @ 176 | 100.0%
Vai Jasu gimené ir bémi Jal 177 | 49.1% 83 22.9% 61 16.9% 42 11.2% = 363 | 100.0%
lidz 18 gadu vecumam N&| 248  385% 155 @ 23.6% 121 | 18.6% 128  19.3% 652  100.0%
Izglitiba ~ Pamatizgiitbal 36  33.8% 25  231% 24  220% 23 | 21.1% 108  100.0%
Vidéja, vidéja profesionala) 243 | 39.8% @ 159 @ 25.6% @ 106 | 17.3% @ 109 @ 17.3% 617 | 100.0%
Augstakal 146 | 50.3% 54 18.9% 52 17.9% 38 12.9% = 290 | 100.0%
Tautiba Latvietis (te) 259  43.8% = 147 | 245% 104  17.3% 89  14.4% 599  100.0%
Cits(ta)] 166 @ 40.1% 91 21.7% 78 18.9% 81 19.3% = 416 | 100.0%
Sarunvaloda gimené LatvieSul 272 | 435% 157 | 24.7% 111  17.5% 93 14.3% @ 633 | 100.0%
Krievu| 152 | 40.8% 77 20.6% 68 18.4% 76 20.1% @ 373 | 100.0%
Cita] 1 12.9% 4 41.8% 3 35.8% 1 9.5% 9 100.0%
Pilsonibas statuss _ LRpilsonil 378  43.3% 211  23.8% 159  18.0% 134  14.9% 882 | 100.0%
Respondenti bez LR pilsonibas| 47 35.2% 27 20.7% 23 17.5% 36 26.6% = 133 | 100.0%
Nodarbinatibas sektors Publiskaja sel;?ér\e;xa(l\c/i?gzt:; 95 49.3% 35 18.5% 41 21.3% 21 10.8% 192 100.0%
Privataja sektora| 197 | 43.7% | 118 @ 25.5% 76 16.6% 66 14.3% = 457 | 100.0%
Nestradaju| 133 | 36.4% 85 23.2% 65 17.9% 83 22.4% @ 366 | 100.0%
Ménesa vidéjie Zemi ienakumi| g7 43.0% 38 24.0% 33 20.6% 19 12.3% = 157 | 100.0%
ienakumi uz vienu videji zemiienakumil 68 | 41.4% @ 38 | 23.4% 30 | 185% 28 | 16.6% 164 | 100.0%
majsaimniecibas locekli P —— - - - - - -
(kvintiles) ~ Vidsjiienakumil 69 43.3% 28 17.8% 36 22.8% 26 16.1% = 159 | 100.0%
Videji augst !enékum! 73 47.9% 31 19.8% 27 17.4% 24 14.9% = 155 | 100.0%
Augsti ienakumi| 75 48.9% 36 22.6% 20 13.2% 24 15.3% @ 155 | 100.0%
Grati pateikt/ NA| 73 32.8% 67 29.9% 36 16.1% 49 21.2% | 225 | 100.0%
Regions Rigal 144 | 43.6% 57 17.2% 57 17.1% 75 22.1% @ 333 | 100.0%
Pierigal 90 48.1% 57 30.3% 29 15.5% 12 6.1% 188 | 100.0%
Vidzeme| 35 36.5% 30 31.6% 20 20.6% 11 11.3% 96 | 100.0%
Kurzeme| 38 29.4% 35 25.6% 26 19.8% 34 25.2% 133 | 100.0%
Zemgale| 53 45.4% 27 23.1% 20 17.2% 17 14.3% @ 117 | 100.0%
Latgale| g5 44.3% 32 21.3% 30 20.4% 21 14.1% @ 148 | 100.0%
Apdzivota vieta _ Rigal 144 | 43.6% 57 17.2% 57 17.1% 75 22.1% = 333 | 100.0%
cita pilséta) 155 | 42.6% 81 22.0% 76 20.8% 55 14.6% @ 367 | 100.0%
lauki| 126 | 40.4% | 100 | 31.7% 49 15.5% 40 12.3% | 315 | 100.0%
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T10.4. Novertéjiet, | idzu, zem ak min etos apgalvojumus un pasakiet, vai J

s tiem piln Tgi piekr Ttat, dr 1zak piekr 1tat, ne piekr Ttat, ne nepiekr Ttat,

drizak nepiekr Ttat vai piln 1gi nepiekr Ttat: P @dé&jo tr Is gadu laik a valsts p arvaldes iest ades vair ak sakusSas sadarboties sav a starp a, mazak prasot

cilv ekiem t adus datus, kas jau ir citu valsts iest

azu riciba

P&dgjo tris gadu laika valsts parvaldes iestades vairak sakuSas sadarboties sava starpa

, mazak prasot

cilvékiem tadus datus, kas jau ir citu valsts iestazu riciba Total
Ne piekritu, ne
Pilntba piekritu = Drizak piekritu nepiekritu Drizak nepiekritu  Pilnigi nepiekritu = Grati pateikt/ NA

nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits ' rindu % skaits | rindu % skaits @ rindu % skaits | rindu % skaits | rindu % skaits @ rindu % skaits @ rindu %
Visirespondent] 90 | 8.9% | 325 @ 32.2% 237 23.3% 93 | 9.2% 41 | 4.0% 229 | 22.4% 1015 100.0%
Dzimums Virielis| 36 | 7.7% | 158 33.1% 115 23.8% 43 | 9.1% 26  54% 101 21.0% 479 100.0%
Sieviete| 54 | 10.1% 167 31.4% 122 22.8% 50 @ 9.3% 15 @ 2.8% 128 23.6% 536 100.0%
Vecums 18-24 g | 74% 33 306% 29 269% 7  64% 3 | 2.8% 28 259% 108 100.0%
25-34) 15 | 7.9% 61 32.1% 47 246% 24 126% 5 | 2.7% 38 20.0% 190 100.0%
35-44 27 |142% 68 357% 42 22.0% 17 88% 6 | 3.2% | 31 16.2% 191 100.0%
45-54 17 | 8.8% | 59 30.5% 49 254% 26 132% 8  42% 35 18.0% 194 100.0%
55-63| 12 | 7.7% 53 339% 34 218% 9 58% 7 | 45% | 41 26.4% 156 100.0%
64-75 11 | 6.3% 51 29.1% 36 203% 10 57% 12 | 6.9% 56 31.7% 176 100.0%
Vlf_lgmlssuéi?enéirbémi Jal 41 11.3% 129 35.6% 83 22.8% 36 10.1% 13  3.7% 61 16.5% 363 100.0%
02 19 gadu vecumam Ne| 49 | 7.6% 196 30.3% 154 23.5% 57 | 8.7% | 28 | 4.2% 168 25.6% 652 100.0%
Izglitiba ~ Pamafizgiiibal 5 | 479 | 36 33.6% 27 25.1% 10 (93% 5  47% 25 22.7% 108 100.0%
Videja, videja profesionalal 59 | 9.6% | 182 29.7% 156 25.1% 56 @ 9.1% 27 | 4.3% 137 22.1% 617 100.0%
Augstakal 26 | 9.19% 107 36.8% 54 188% 27 93% 9 | 3.2% 67 22.8% 290 100.0%
Tautiba Latvietis (-te)) 55 | 9.3% 211 35.7% 149 24.8% 54 89% 18  3.0% 112 18.3% 599 100.0%
Cits(ta)) 35 | 8.4% 114 27.2% 88 21.1% 39 @ 96% 23  55% 117 28.2% 416 100.0%
Sarunvaloda gimena Latviesu| 56 | 9.0% 226 36.1% 157 24.7% 55 8.6% 24  3.8% 115 17.8% 633 100.0%
Krieval 34 | 91% 97 258% 77 |20.7% 36  9.8% 16 | 4.3% 113 30.3% 373 100.0%
Cita 2 224% 3 323% 2 239% 1 119% 1 | 95% 9 100.0%
Pilsonibas statuss . LRpilsonil 77 | 8.8% 294 33.6% 210 23.6% 83  9.4% 29  33% 189 21.2% 882 100.0%
Respondentibez LR pilsonbas| 13 | 9.9% | 31 22.7% 27 21.0% 10  7.6% 12  89% 40 30.0% 133 100.0%
Nodarbmatibas sekiors — Publiskaasekiora (el 17 | 9.0% 69 359% 39 20.2% 23 12.0% 5  26% 39 20.2% 192 100.0%
Privataja sekioral 45 | 9.9% 142 31.3% 109 23.6% 45 9.8% 19 | 4.2% 97 21.1% 457 100.0%
Nestradajul 28 | 7.6% | 114 31.3% 89 245% 25 6.8% 17  4.6% 93 252% 366 100.0%
Menesa vidgjie ienakumi _ Zemiienakumil 19 1123% 53 33.9% 36 229% 12 7.1% 12 | 7.4% 25 16.4% 157 100.0%
majsaimniecibas locekii vidgjizemiienakumi| 16 | 9.6% 48 29.6% 39 239% 9  57% 8  47% 44 26.5% 164 100.0%
(kvintiles) __Vidsjiienakumil 10 | 6.4% 63 39.6% 34 21.3% 16 10.2% 5  32% 31 19.3% 159 100.0%
Videji augsti ienakumil 18 | 11.7% 48 | 31.4% 37 237% 16 103% 5  3.3% 31 19.6% 155 100.0%
Augstiienakumil 16 | 10.6% 47 | 30.6% 34 | 21.2% 17 112% 5 | 3.4% 36 23.0% 155 100.0%
Gritipateikt/ NA| 11 47% 66 29.3% 57 (257% 23 10.3% 6 @ 2.8% 62 27.2% 225 100.0%
Regions Rigal 30  9.1% | 97 29.0% 52 155% 36 11.0% 10 @ 2.9% 108 32.4% 333 100.0%
Pierigal 26 | 13.6% 58 31.0% 59 31.6% 19 10.2% 8  4.4% 18  9.3% 188 100.0%
Vidzeme| 7 | 750 33 347% 35 362% 7  7.0% 14 14.6% 96 100.0%
Kurzeme| 10 | 7.6% | 32 24.5% 39 29.1% 16 12.1% 1 9% 35 25.8% 133 100.0%
Zemgalel 10 | 87% 51 435% 24 207% 2 16% 9 | 7.8% 21 17.7% 117 100.0%
Latgalel 7 | 45% 54 36.9% 28 18.8% 13 | 8.9% 13 | 8.8% 33 ' 22.1% 148 100.0%
Apdzivota vieta _ Rigal 30 | 9.1% 97 29.0% 52 155% 36 | 11.0% 10  2.9% 108 32.4% 333 100.0%
ctapilsetal 26 | 7.2% 120 33.0% 91 24.8% 35 95% 24 | 67% 71 18.9% 367 100.0%
laukil 34 110.8% 108 34.7% 94 30.0% 22 6.9% 7 | 22% 50 155% 315 100.0%
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Pétljums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T10.4. Novertéjiet, | adzu, zem ak min étos apgalvojumus un pasakiet, vai J

sava starp a, mazak prasot cilv eékiem t adus datus, kas jau ir citu valsts iest

as tiem piln 1gi piekr Ttat, dr1zak piekr 1tat, ne piekr itat, ne
nepiekr Ttat, dr1zak nepiekr Ttat vai piln 1gi nepiekr 1tat: P @dé&jo tr1s gadu laik a valsts p arvaldes iest ades vair ak sakuSas sadarboties

azuriciba

Pédéjo tris gadu laika valsts parvaldes iestades vairak sakuSas sadarboties sava

starpa, mazak prasot cilvékiem tadus datus, kas jau ir citu valsts iestazu riciba Total
Ne piekritu, ne
PiekrTtu nepiekritu Nepiekritu Grati pateikt/ NA
nesveérts nesverts nesveérts nesveérts nesvérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visirespondentil 415 | 41.1% @ 237 | 23.3% 134 | 13.2% @ 229 | 22.4% 1015 | 100.0%
Dzimums Virietis| 194 | 40.7% @ 115  23.8% 69 145% @ 101 | 21.0% @ 479 | 100.0%
Sieviete| 221 | 41.5% @ 122 @ 22.8% 65 12.1% @ 128 @ 23.6% @ 536 | 100.0%
Vecums 18-24 41 38.0% 29 26.9% 10 9.2% 28 25.9% 108 | 100.0%
25-34 76 40.1% 47 24.6% 29 15.3% 38 20.0% = 190 | 100.0%
35-441 o5 49.8% 42 22.0% 23 12.0% 31 16.2% = 191  100.0%
45-54( 76 39.3% 49 25.4% 34 17.4% 35 18.0% = 194 | 100.0%
55-63( @5 41.6% 34 21.8% 16 10.3% 41 26.4% 156 | 100.0%
64-75 62 35.4% 36 20.3% 22 12.6% 56 31.7% @ 176 | 100.0%
Vai Jasu gimené ir bémi Jal 170 | 46.9% 83 22.8% 49 13.8% 61 16.5% @ 363 | 100.0%
lidz 18 gadu vecumam N&| 245 37.9% 154 | 235% 85  13.0% 168  25.6% 652  100.0%
Izglitiba ~ Pamatizgiitibal 41 | 38.2% 27 | 251% 15  139% 25 | 22.7% 108  100.0%
Vidéja, vidéja profesionala) 241 | 39.3% @ 156 @ 25.1% 83 135% @ 137 | 221% @ 617 | 100.0%
Augstakal 133 | 45.9% 54 18.8% 36 12.6% 67 22.8% = 290 | 100.0%
Tautiba Latvielis (te)] 266  45.0% = 149 | 24.8% 72  11.9% 112  18.3% 599  100.0%
Cits(ta)] 149 | 35.6% 88 21.1% 62 15.1% @ 117 | 28.2% @ 416 | 100.0%
Sarunvaloda gimené LatvieSu| 282 | 45.0% = 157 | 24.7% 79 12.4% 115 @ 17.8% @ 633 | 100.0%
Krievu| 131 | 34.9% 77 20.7% 52 14.1% @ 113 | 30.3% @ 373 | 100.0%
Cita) 2 22.4% 3 32.3% 3 35.8% 1 9.5% 9 100.0%
Pilsonibas statuss _ LRpilsonil 371  42.4% 210 @ 236% 112  128% 189 | 21.2% 882 | 100.0%
Respondenti bez LR pilsonibas| 44 32.5% 27 21.0% 22 16.5% 40 30.0% | 133 | 100.0%
Nodarbinatibas seicors — Publiskaja setora (valsts,| g6 42906 =~ 39 | 20.2% 28  14.6% 39 | 202% 192  100.0%
Privataja sektora| 187 | 41.2% | 109 @ 23.6% 64 14.0% 97 21.1% @ 457 | 100.0%
Nestradajul 142 | 38.9% 89 24.5% 42 11.4% 93 25.2% = 366 | 100.0%
Ménesa vidéjie Zemi ienakumi| 72 46.2% 36 22.9% 24 14.5% 25 16.4% = 157 | 100.0%
ienakumi uz vienu videji zemiienakumil 64 | 39.29 | 39 | 23.9% | 17 | 10.5% 44 | 26.5% 164 | 100.0%
majsaimniecibas locekli Vidaii ienakumi - o - o - 0 - o - o
(kvintiles) o i ienakumil 73 46.0% 34 21.3% 21 13.4% 31 19.3% = 159 | 100.0%
Videji augsti ienakumil 66 43.1% 37 23.7% 21 13.6% 31 19.6% = 155 | 100.0%
Augsti ienakumi| 63 41.2% 34 21.2% 22 14.6% 36 23.0% 155 | 100.0%
Grati pateikt/ NA| 77 34.0% 57 25.7% 29 13.1% 62 27.2% @ 225 | 100.0%
Regions Rigal 127 | 38.2% 52 15.5% 46 13.9% = 108 @ 32.4% @ 333 | 100.0%
Pierigal 84 44.6% 59 31.6% 27 14.6% 18 9.3% 188 | 100.0%
Vidzeme| 40 42.2% 35 36.2% 7 7.0% 14 14.6% 96 | 100.0%
Kurzeme| 42 32.1% 39 29.1% 17 12.9% 35 25.8% 133 | 100.0%
Zemgale| @1 52.2% 24 20.7% 11 9.3% 21 17.7% 117 | 100.0%
Latgale| g1 41.4% 28 18.8% 26 17.7% 33 22.1% 148 | 100.0%
Apdzivota vieta _ Rigal 127 | 38.2% 52 15.5% 46 13.9% @ 108 | 32.4% | 333 | 100.0%
cita pilséta) 146 | 40.2% 91 24.8% 59 16.1% 71 18.9% = 367 | 100.0%
laukil 142 | 45.4% 94 30.0% 29 9.1% 50 155% | 315 | 100.0%
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T10.5. Novertéjiet, | idzu, zem ak min eétos apgalvojumus un pasakiet, vai J  @s tiem piln 1gi piekr Ttat, dr 1zak piekr Ttat, ne piekr Ttat, ne nepiekr Ttat,
drizak nepiekr Ttat vai piln 1gi nepiekr Ttat: P @déjo tr s gadu laik a valsts p arvalde arvien vair ak cen3as pal 1dzét, skaidrot, konsult &t, nevis sod 1t

Pédgjo tris gadu laika valsts parvalde arvien vairak cenSas palidzét, skaidrot, konsultét, nevis sodit Total
Ne piekritu, ne
Pilntba piekritu = Drizak piekritu nepiekritu Drizak nepiekritu  Pilnigi nepiekritu = Grati pateikt/ NA

nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % skaits | rindu % skaits @ rindu % skaits | rindu % skaits | rindu % skaits @ rindu % skaits = rindu %
Visirespondent| 87 | 8.6% | 305 @ 30.1% 252  24.8% 138  13.8% 43  4.3% 190 | 18.4% 1015 100.0%
Dzimums Virietis| 39 | 8.206 | 137 28.4% 122 255% 65 13.9% 28  58% 88 18.2% 479 100.0%
Sieviete| 48 | 9.0% 168 31.6% 130 24.1% 73 13.8% 15 @ 2.9% 102 18.6% 536 100.0%
Vecums 18-24 10 | 93% 27 250% 34 314% 8 | 75% 4 | 3.8% | 25 23.0% 108 100.0%
25-34 17 | 9.0% 61 32.0% 45 23.7% 31 164% 6 | 3.2% 30 15.8% 190 100.0%
35-44 27 142% 60 31.3% 40 21.1% 26 136% 7 | 3.7% | 31 16.1% 191 100.0%
45-54 10  52% | 63 324% 52 26.8% 33 17.0% 12 @ 6.3% 24 12.3% 194 100.0%
55-63| 10 | 6.5% 43 27.4% 43 27.6% 22 140% 8 | 52% 30 19.3% 156 100.0%
64-75| 13 | 7.4% 51 29.0% 38 215% 18 103% 6 | 3.5% 50 28.2% 176 100.0%
V?LJgSSUQi?enéifbémi Jal 43 11.8% 113 31.2% 93 255% 46 13.0% 13  3.7% 55 14.9% 363 100.0%
0z 19 gadu vecumam Ne| 44  6.9% 192 29.4% 159 24.4% 92 | 14.3% 30 @ 4.7% 135 20.4% 652 100.0%
Izglitiba ~ Pamatizgiiibal 9 | 83% | 25 23.2% 27 252% 18 17.0% 6  57% 23 20.7% 108 100.0%
Videja, videja profesionalal 49 | 8.0% | 180 '29.2% 167 26.9% 77 12.8% 26 @ 4.2% 118 18.9% 617 100.0%
Augstakal 29 | 10.0% 100 34.4% 58 20.3% 43 14.8% 11 | 4.0% 49 16.5% 290 100.0%
Tautiba Latvietis (-t€)) 54 | 9.2% = 194 325% 156 25.9% 81 13.8% 16 @ 2.7% 98 | 15.9% 599 100.0%
Cits(ta)) 33 | 7.8% 111 26.6% 96 23.1% 57 13.9% 27  6.6% 92 22.0% 416 100.0%
Sarunvaloda gimena Latviesu| 55 | 8.8% 204 32.3% 170 26.7% 82 13.2% 22  35% 100 15.4% 633 100.0%
Krieval 32 | 85% 99 264% 79 21.4% 54 147% 20 | 55% 89 23.6% 373 100.0%
Cita 2 243% 3 304% 2 239% 1 119% 1 | 95% 9 100.0%
Pilsonibas statuss _ LRpisonil 76 | 8.7% 273 31.1% 227 25.6% 121 14.0% 32  3.7% 153 17.0% 882 100.0%
Respondentibez LR pilsonibas| 11 | 8.4% | 32 23.3% 25 19.0% 17 12.8% 11  86% 37 27.8% 133 100.0%
Nodarbmatibas sekiors — Publiskaasekiora (aes| 16 8.3% 71 36.9% 37 19.2% 30 157% 7  3.7% 31 16.1% 192 100.0%
Privataja sekiora| 45 | 9.9% 137 ' 30.0% 112 24.4% 66 146% 24  53% 73 15.9% 457 100.0%
Nestradajul 26 | 7.1% | 97 26.3% 103 28.5% 42 11.7% 12  3.3% 86 23.1% 366 100.0%
Menesa videjie ienakumi  zemilenakumil 14 | 9.1% 42 26.5% 41 | 26.0% 23 150% 10  6.3% 27 17.0% 157 100.0%
majsaimniecibas locekii vidgjizemiienakumi| 13 | 7506 48 29.0% 49 30.6% 15 9.4% 5  3.1% 34 20.4% 164 100.0%
(kvintiles) __ Vidsjiienakumil 9 | 56% 63 39.6% 37 23.0% 22 14.4% 7  45% 21 ' 12.9% 159 100.0%
Videji augsti ienakumil 17 | 11.4% 51 33.2% 32 20.3% 24 155% 7 | 4.7% 24 14.9% 155 100.0%
Augstiienakumil 21 | 13.7% 45 29.1% 35 | 22.5% 22 141% 5 | 3.2% 27 17.4% 155 100.0%
Gritipateikt/ NA| 13 57% 56 24.9% 58 25.9% 32 144% 9 @ 41% 57 25.1% 225 100.0%
Regions Rigal 34 10.2% 93 27.6% 59 18.0% 49 14.9% 12 | 3.6% 86  25.7% 333 100.0%
Pierigal 25 | 13.3% 54 28.9% 59 31.2% 22 12.0% 10 53% 18  9.3% 188 100.0%
Vidzeme| 5 | 519 32 334% 35 358% 15 159% 2 | 22% 7 | 7.5% | 96 100.0%
Kurzeme| 3 | 21% | 39 29.9% 34 255% 16 123% 3 | 2.3% 38 28.0% 133 100.0%
Zemgalel 12 10.4% 35 30.4% 31 26.4% 18 152% 7 | 6.0% 14 11.6% 117 100.0%
Latgalel 8 | 529 52 352% 34 229% 18 12.7% 9 | 6.4% | 27 | 17.7% 148 100.0%
Apdzivota vieta _ Rigal 34 102% 93 27.6% 59 18.0% 49 14.9% 12 | 3.6% 86  25.7% 333 100.0%
ctapisétal 28 | 7.7% 110 130.2% 89 ' 23.9% 58 162% 22 | 6.2% 60 15.8% 367 100.0%
laukil 25 | 7.90 | 102 32.6% 104 332% 31  9.9% 9 | 2.9% 44 135% 315 100.0%
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T10.5. Noveértéjiet, | adzu, zem ak min étos apgalvojumus un pasakiet, vai J

as tiem piln 1gi piekr Ttat, dr1zak piekr 1tat, ne piekr itat, ne
nepiekr Ttat, dr1zak nepiekr Ttat vai piln 1gi nepiekr 1tat: P @dé&jo tris gadu laik a valsts p arvalde arvien vair ak censas pal 1dzét, skaidrot,

konsult &t, nevis sod 1t

P&déjo tris gadu laika valsts parvalde arvien vairak censas palidzét, skaidrot, konsultét,

nevis sodit Total
Ne piekritu, ne
PiekrTtu nepiekritu Nepiekritu Grati pateikt/ NA
nesveérts nesverts nesveérts nesveérts nesvérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visirespondentil 392 | 38.7% & 252 | 24.8% 181 | 18.1% A 190 | 18.4% A 1015 | 100.0%
Dzimums Virietis| 176 | 36.6% = 122 | 25.5% 93 19.7% 88 18.2% = 479 | 100.0%
Sieviete| 216 | 40.6% & 130 @ 24.1% 88 16.7% @ 102 @ 18.6% @ 536 | 100.0%
Vecums 18-24 37 34.3% 34 31.4% 12 11.3% 25 23.0% 108 | 100.0%
25-341 78 41.0% 45 23.7% 37 19.6% 30 15.8% = 190 | 100.0%
35-441 g7 45.5% 40 21.1% 33 17.3% 31 16.1% = 191  100.0%
45-54( 73 37.6% 52 26.8% 45 23.3% 24 12.3% @ 194 | 100.0%
55-63( 53 33.9% 43 27.6% 30 19.2% 30 19.3% = 156 | 100.0%
64-75 64 36.4% 38 21.5% 24 13.8% 50 28.2% = 176 | 100.0%
Vai Jasu gimené ir bémi Jal 156 | 43.0% 93 25.5% 59 16.6% 55 14.9% @ 363 | 100.0%
lidz 18 gadu vecumam N&| 236  36.3% 159 @ 24.4% 122 | 19.0% 135 20.4% 652  100.0%
Izglitiba ~ Pamatizgiitibal 34 | 314% 27 | 252% 24  227% 23 | 20.7% 108  100.0%
Vidéja, vidéja profesionala| 229 | 37.2% = 167 | 26.9% @ 103 | 17.0% @ 118 | 18.9% @ 617  100.0%
Augstakal 129 | 44.4% 58 20.3% 54 18.8% 49 16.5% = 290 | 100.0%
Tautiba Latvietis (te)] 248  41.7% 156 | 259% 97  165% 98  15.9% 599  100.0%
Cits (ta)] 144 | 34.4% 96 23.1% 84 20.5% 92 22.0% 416 | 100.0%
Sarunvaloda gimené LatvieSul 259 | 41.1% 170  26.7% 104 | 16.7% 100 = 15.4% 633 | 100.0%
Krievu| 131 | 34.9% 79 21.4% 74 20.1% 89 23.6% @ 373 | 100.0%
Cital] 2 24.3% 3 30.4% 3 35.8% 1 9.5% 9 100.0%
Pilsonibas statuss _ LRpilsonil 349 | 39.7% = 227 | 25.6% 153  17.6% 153 | 17.0% 882 | 100.0%
Respondenti bez LR pilsonibas| 43 31.7% 25 19.0% 28 21.4% 37 27.8% @ 133 | 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts,
" pasvaldibas) 87 45.3% 37 19.2% 37 19.4% 31 16.1% = 192 | 100.0%
Privataja sekioral 182 | 39.9% = 112 | 24.4% 90 19.9% 73 15.9% = 457 | 100.0%
Nestradaju| 123 | 33.4% @ 103 @ 28.5% 54 15.1% 86 23.1% @ 366 | 100.0%
~ Menesa vidgjie Zemi ienakumif 56 35.6% 41 26.0% 33 21.3% 27 17.0% @ 157 | 100.0%
masa"ﬁ:rf‘l"e‘gl‘g!flc‘)’ém Vidéji zemi ienakumil g1 36.5% 49 30.6% 20 12.5% 34 20.4% 164 | 100.0%
! (kvintiles) ~ Vidajiienakumil 72 45.2% 37 23.0% 29 18.9% 21 12.9% @ 159 | 100.0%
Videji augst !enékum! 68 44.6% 32 20.3% 31 20.2% 24 14.9% = 155 | 100.0%
Augsti ienakumi| 66 42.8% 35 22.5% 27 17.3% 27 17.4% @ 155 | 100.0%
Grati pateikt/ NA| 69 30.6% 58 25.9% 41 18.5% 57 25.1% @ 225 | 100.0%
Regions Rigal 127 | 37.8% 59 18.0% 61 18.5% 86 25.7% | 333 | 100.0%
Pieriga) 79 42.2% 59 31.2% 32 17.3% 18 9.3% 188 | 100.0%
Vidzeme| 37 38.5% 35 35.8% 17 18.2% 7 7.5% 96 | 100.0%
Kurzeme| 42 32.0% 34 25.5% 19 14.6% 38 28.0% = 133 | 100.0%
Zemgale| 47 40.8% 31 26.4% 25 21.2% 14 11.6% = 117 | 100.0%
Latgale| g0 40.4% 34 22.9% 27 19.0% 27 17.7% 148 | 100.0%
Apdzivota vieta _ Rigal 127 | 37.8% 59 18.0% 61 18.5% 86 25.7% = 333 | 100.0%
cita pilséta) 138 | 38.0% 89 23.9% 80 22.4% 60 15.8% @ 367 | 100.0%
lauki| 127 | 40.5% | 104 | 33.2% 40 12.8% 44 135% | 315 | 100.0%
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T11. Valsts iest ades sav a darbiba piem éro principu “Konsult

valsts iest adem. Vai esat inform éts/-a par principa ,Konsult

Valsts iestades sava darbiba pieméro principu “Konsulté vispirms”, kura mérkis ir uzlabot savstarpéjo
sadarbibu starp klientiem un valsts iestadém. Vai esat informéts/-a par principa ,Konsulté vispirms”

€ vispirms”, kura m érkis ir uzlabot savstarp €jo sadarb 1bu starp klientiem un
@ vispirms” piem @roSanu valsts iest azu darb a?

piemérosSanu valsts iestazu darba? Total
Ja, esmu informéts/-a un
arf attieciba uz mani Ja, esmu informéts/-a,
kada valsts iestadé tas ir bet attiectbd uz manitas. N&, neesmu par tadu
piemérots nav piemeéro informéts/-a Griti pateikt/NA
nesverts nesverts nesveérts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visirespondentif g5 9.5% 213 21.2% 647 63.5% 60 5.8% 1015 = 100.0%
Dzimums Virietis| 50 10.5% 89 185% | 313 | 65.2% 27 5.8% 479 | 100.0%
Sievietel 45 8.5% 124 23.8% 334 61.8% 33 5.9% 536 100.0%
Vecums 18-24 7 6.7% 20 18.7% 72 66.5% 9 8.1% 108 100.0%
25-34 21 11.0% 50 26.3% 104 54.7% 15 8.0% 190 100.0%
35-44 18 9.6% 49 25.6% 114 59.6% 10 5.2% 191 100.0%
45-54 22 11.4% 43 22.1% 120 61.8% 9 4.7% 194 100.0%
55-631 12 7.7% 32 20.2% 106 68.1% 6 3.9% 156 100.0%
64-75 15 8.5% 19 10.9% 131 74.4% 11 6.2% 176 100.0%
Vai Jusu gimeng ir berni Jal 40 11.2% 89 25.1% 212 57.6% 22 6.0% 363 100.0%
fidz 18 gadu vecumam Ng| 55 8.5% 124 | 19.0% | 435 | 66.7% 38 5.7% 652 | 100.0%
lzgfitiba ~ Pamatizglitiba) 4 3.8% 8 7.8% 92 84.8% 4 3.7% 108 | 100.0%
Videja, vidéja profesionalal 53 8.8% 115 18.6% 412 66.8% 37 5.8% 617 100.0%
Augstaka| 38 12.9% 90 31.5% 143 48.9% 19 6.8% 290 100.0%
Tautiba Latvietis (te) 51 8.6% 146 24.7% | 369 | 61.3% 33 5.4% 599  100.0%
Cits (-ta)l 44 10.7% 67 16.3% 278 66.5% 27 6.5% 416 100.0%
Sarunvaloda gimené Latviesu| 52 8.3% 155 | 24.7% | 389 | 61.2% 37 5.8% 633 | 100.0%
Kriewu 43 11.6% 57 15.5% 250 66.7% 23 6.1% 373 100.0%
Cita 1 12.9% 8 87.1% 9 100.0%
Pilsonibas statuss _ LR pilsoni] 82 9.4% 206 | 236% 541 | 61.1% 53 5.9% 882 | 100.0%
Respondenti bez LR pilsonibas| 13 9.7% 7 5.6% 106 79.4% 7 5.3% 133 100.0%

Nodarbinatibas sektors Publiskaja sektora (valsts,
" pasvaldibas) 32 16.2% 52 27.5% 99 51.5% 9 4.8% 192 100.0%
Privataja sekiora| 43 9.5% 108 23.6% 277 60.5% 29 6.3% 457 100.0%
Nestradajul 20 5.6% 53 14.4% 271 74.2% 22 5.8% 366 100.0%
Ménesa vidgjie ienélfumi Zemi ienakumi 8 5.2% 22 13.6% 115 73.6% 12 7.6% 157 100.0%
majsaimmecmaizuglcm Vidéji zemi ienakumil 17 10.4% 24 15.1% 121 73.4% 2 1.2% 164 | 100.0%
(kvintiles) _ Vidgjiienakumil 15 9.6% 33 21.2% 104 64.9% 7 4.3% 159 100.0%
Vidsji augsti ienakumil 21 14.0% 39 25.1% 90 57.7% 5 3.1% 155 100.0%
Augsti ienakumil 97 17.2% 41 26.7% 82 52.6% 5 3.5% 155 100.0%
Grati pateikt/ NA 7 2.9% 54 24.4% 135 60.0% 29 12.7% 225 100.0%
Regions Rigal 43 13.0% 69 21.2% 192 57.2% 29 8.7% 333 | 100.0%
Plerigal 11 5.8% 48 25.4% 120 64.1% 9 4.8% 188 100.0%
Vidzeme 1 1.1% 21 21.8% 72 75.0% 2 2.1% 96 100.0%
Kurzeme| 11 8.5% 27 20.6% 86 64.6% 9 6.4% 133 100.0%
Zemgale| 17 14.8% 25 21.2% 71 60.6% 4 3.5% 117 100.0%
Latgalel 12 8.4% 23 15.9% 106 71.2% 7 4.6% 148 100.0%
Apdzivota vieta . Rigal 43 13.0% 69 21.2% 192 57.2% 29 8.7% 333 100.0%
cita pilséta) 40 11.1% 69 19.1% 242 65.7% 16 4.1% 367 100.0%
lauki] 12 3.8% 75 23.7% 213 67.7% 15 4.8% 315 100.0%
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Aptauj a izmantot a anketa

T1. Ladzu, nosauciet valsts iest adi, kura, J Gsupr at, vislab ak strada, apkalpojot iedz 1votajus, un var étu Saja zina
kalpot par paraugu cit am iest adem!

Nakamie jaut ajumi b Us par valsts iest adém
KARTITE T2
T2. Ar kuram no Sim iestadem Jis pédéjo tris gadu laik a esat sask aries/-usies, t.i., ar kur am iestadem Jus
sazin ajaties, sanémat kadu tas pakalpojumu vai k artoj at taja lietas kl atiené (personigi), zvanot pa t alruni vai
izmantojot pastu, internetu?  (Atzimét visas atbilstoSas atbildes stabina T2!)
T3. Ladzu, nor adiet, ar kuru no Seit uzskait Ttajam iestadém Jis sask araties (sazin ajaties, sanpémat kadu
pakalpojumu vai k artoj at lietas taj a) ka ar pédéjo! (Atzimét vienu atbildi stabing T3!)

T2 T3
Valsts iepémumu dienests (VID, t. sk. muita) 1 1
Valsts socialas apdroSinaSanas agentara (VSAA) 2 2
Nodarbinatibas valsts agentira (NVA) 3 3
Pilsontbas un migracijas lietu parvalde (PMLP) 4 4
Valsts zemes dienests (VZD, t. sk. kadastra uzturéSana par nekustamo TpaSumu jautajumiem) 5 5
Lauku atbalsta dienests (LAD) 6 6
Uznémumu registrs (UR) 7 7
Veselibas inspekcija (V1) 8 8
Valsts meZa dienests (VMD) 9 9
Nacionalais veselibas dienests (NVD, t. sk. EVAK karsu izsniegSana, uzaicinajuma véstules uz valsts 10 10
apmaksatu véza skrTningu, parrobezu veselibas aprupe)
Tiesas, tiesu administracija (t. sk. rajonu (pilsétu) tiesas, apgabaltiesas, Zemesgramata) 11 11
Partikas un veterinarais dienests (PVD) 12 12
?j/algz p)olicija (t. sk. sabiedriska kartiba, noziedzigu nodarijumu atklaSana un novérSana, celu satiksmes 13 13

roSiba

Neatliekamas mediciniskas palidzibas dienests (NMPD, t. s. “atra palidziba”) 14 14
Veselibas un darbaspéju ekspertizes arstu valsts komisija (VDEAK, invaliditates ekspertizes) 15 15
Nevienu no §im 16 16
Grdti pateikt/NA 98 98
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2019

INTERVETAJ! Ja T2 jautajuma atziméta 16. Atbilde “Nevienu no 3im”, pariet pie jautajuma T10!

KARTITE T4. Jautat tikai par tam iestadém, kuras ir atzimétas jautajuma T2.

T4. Ladzu, pam éginiet atcer éties savu saskarsmes pieredzi ar vis am tam iest adem, ar kur am Jis pédéjo tris gadu
laik @ esat sazin ajies, sa némis k adu pakalpojumu vai k artojis lietas!

Kopum a nemot, ka Jas nov értétu savu pieredzi ar [iestades nosaukums] (jautat atseviSki par katru, kas atziméta T2
jautajuma)? Vai Jas teiktu, ka S 1 iestade apkalpo iedz 1votajus un sniedz savus pakalpojumus teicami, labi,
viduv &ji, drizak slikti vai ar 1 loti slikti?

Teicami | Labi | Viduveji | Dueak | Lot | Grot pateikt
1 | Valsts ienémumu dienests (VID, t. sk. muita) 1 2 3 4 5 8
2 |Valsts socialas apdroSinaSanas agenttra (VSAA) 1 2 3 4 5 8
3 | Nodarbinatibas valsts agentira (NVA) 1 2 3 4 5 8
4 | Pilsonibas un migracijas lietu parvalde (PMLP) 1 2 3 4 5 8
Valsts zemes dienests (VZD, t. sk. kadastra
5 . o R 1 2 3 4 5 8
uzturéSana par nekustamo TpaSumu jautajumiem)
6 |Lauku atbalsta dienests (LAD) 1 2 3 4 5 8
7 |Uznémumu registrs (UR) 1 2 3 4 5 8
8 | Veselibas inspekcija (VI) 1 2 3 4 5 8
9 |Valsts meZa dienests (VMD) 1 2 3 4 5 8
Nacionalais veselibas dienests (NVD, t. sk. EVAK
10 karsu izsniegéfima, L_Jgaicin?jgma vé_stules uz 1 > 3 4 5 8
valsts apmaksatu véza skriningu, parrobezu
veselibas apripe)
Tiesas, tiesu administracija (t. sk. rajonu (pilsétu)
11 .. : - 1 2 3 5 8
tiesas, apgabaltiesas, Zemesgramata)
12 | Partikas un veterinarais dienests (PVD) 1 2 3 4 5
Valsts policija (t. sk. sabiedriska kartiba,
13 | noziedzigu nodarTjumu atklaSana un novérSana, 1 2 3 4 5 8
celu satiksmes droSiba)
Neatliekamas mediciniskas palidzibas dienests
14 (NMPD, t. s. “atra palidziba”) 1 2 3 4 5 8
15 Veselibas un darbaspéju ekspertizes arstu valsts 1 2 3 4 5 8
komisija (VDEAK, invaliditates ekspertizes)

lepriek§ J Gis nor adijat, ka peédéja reizé sask araties (sazin ajaties, sanémat kadu pakalpojumu, k artoj at lietas) ar
.................................... [intervétaj, nosauciet iestadi, kas atziméta T3 jautgjuma!]. Ladzu Jus tagad atcer éties p édé€jo
saskarsmes reizi ar So iest adi un atbild &t uz vair akiem jaut ajumiem par to.

T5. Runajot par p édéjo reizi, kad J as sask araties ar So iest adi, |Gdzu, atziméjiet, k ada bija saskarsmes galven a
batiba! (Izsniegt kartiti T5, atzimét vienu atbildi!)

Informacijas iesniegSana iestadei

Informacijas ieguSana no iestades

Pakalpojuma sanems$ana (izzinas, atlaujas u. tml.)

Problému risinadSana (neikdieniSku, nestandarta, netipisku situaciju risinasana)

Ta bija iestades veikta parbaude, kontrole, audits u. tml.

Tiku sodrtts/-a

Cits (Ladzu, noradit!) .....ccoooviieiiiiiiieieeese e

O N[O WINF

Griti pateikt/neatceros/NA

(o]}
-~

T6. Kada veid a Jus galvenok art sask araties ar So iest adi p édéja saskarsmes reiz
(Izsniegt kartiti T6, atzimét vienu atbildi!)

Klatiené

Pa talruni Pariet pie T7 jautajuma

Pa pastu

Pa elektronisko pastu (e-pastu)

Izmantoju interneta e-pakalpojumu, identificéjoties/ielogojoties/ieregistréjoties

pakalpojuma sanemsSanai Pariet pie T8 jautajuma

Sazinajos iestades interneta majaslapa, socialo tiklu kontos

o U1 | ARWIN(F

Griti pateikt/neatceros/NA
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2019

T7. Kapéc Jus to dar Tjat klatien &, pa talruni vai pastu, nevis internet
tiklu kontos vai izmantojot e-pakalpojumu)?

Nelietoju internetu vispar

Neuzticos internetam

Pakalpojumi interneta ir parak sarezgtti, nesaprotami

Nezinaju, ka to pareizi izdarit elektroniski, tapéc izvélgjos to darft cita veida

Lai to darttu interneta, nepiecieSams e-paraksts, bet man ta nav/nelietoju

Interneta to nav iespéjams nokartot

Nezinaju, ka tas pieejams interneta

Dodu priekSroku sazinai pa talruni

Dodu priekSroku sazinai klatiené

Dodu priekSroku sazinai pa parasto pastu

Esmu vienmér to darijis $adi (klatiené, pa talruni vai pastu), ta pierasts

Cits iemesls (Ladzu, NOradit!) ..o,

PR
R IB|B|o|o|~N|o|u| s w[n|-

Grdti pateikt/neatceros/NA

©
(e0)

T8. Es Jums nolas 18u vair akus raksturojumus, kuriem valsts iest

a (pa e-pastu, interneta m ajaslap a, soci alo
(Atzimét visas athilsto$as atbildes!)

ades, to darbinieki var atbilst vai neatbilst.

Izvertejot savu pieredzi ar iepriekSmin
adi raksturojumi?

darbiniekiem atbilst vai neatbilst §

éto iestadi péedéja saskarsmes reiz & vai, Jusuprat, STs iestades

Nevaru izvértét/neattiecas

Atbilst Lo
uz manu situaciju

Neatbilst

ZinoSi un profesionali

=

N

Atbildigi par savu darbu, padarito

leintereséti, klienta vélmes izprotosSi

Runa/raksta man saprotami, vienkarsa valoda

Godigi un taisnigi, pilda solito

Pieejami, nodroSina iespéju sanemt pakalpojumu man izdeviga
vieta un laika

Tadi, kuriem var uzticéties

Pauda cienu un pozitivu attieksmi pret mani un manam vajadzibam

Elastigi, izvéloties piemérotako risinajumu

Blo|o|~w|l o |u]s|w|N|e

Ir laipni pret mani

Vérsti uz sadarbibu (“nespéléja futbolu”, stot no vienas iestades uz
otru, uzklausija manus ierosindjumus)

[N
[N

[HEQU Y R RN IR N Y S R FEEY N

N ININININ N INNININ

O |00(00|00|C0| OO |00|(CO|00|00fC0

T9. Runajot par p édéjo reizi, kad J Us sask araties ar So iest adi, ka ir main Tjusies iest ades darb 1ba kops iepriekS é&jas

reizes, kad J @s ar to kontakt éjaties? (Atzimét vienu atbildi!)

levérojami uzlabojusies

Nedaudz uzlabojusies

Nav mainijusies

Nedaudz pasliktinajusies

levérojami pasliktinajusies

ST bija pirma reize

OO WIN|F

Griti pateikt/NA

UZ NAKAMAJIEM JAUTAJUMIEM ATBILD VISI RESPONDENTI!
T10. Noveértéjiet, | idzu, zem ak min étos apgalvojumus un pasakiet, vai J
ne piekr ttat, ne nepiekr itat, dri1zak nepiekr Ttat vai piln 1gi nepiekr itat!

s tiem piln 1gi piekr 1tat, drizak piekr itat,

Pilntba | Drizak | NEPEKTU. | sk | pilnigi | CriU
piekritu | piekritu ne nepiekritu | nepiekritu pateiki/
nepiekritu NA
1 Vawurpam valsts parvrillde stradajoSo var uzticét 1 > 3 4 5 8
darboSanos valsts laba
> Latvua_s_vglst_s parvalde_ str?dajoae kopuma 1 > 3 4 5 8
godpratigi veic savus pienakumus
Valsts parvalde pédgjo tris gadu laika ir
3 |vienkarSojusi pakalpojumu sniegSanas, 1 2 3 4 5 8
sanemsanas proceddras iedzivotajiem
Pédégjo tris gadu laika valsts parvaldes iestades
vairak sakuSas sadarboties sava starpa, mazak
4 oo ~ LA 1 2 3 4 5 8
prasot cilvékiem tadus datus, kas jau ir citu valsts
iestazu riciba
Pédéjo tris gadu laika valsts parvalde arvien vairak
5 » S . ~ . - 1 2 3 4 5 8
cenSas palidzét, skaidrot, konsultét, nevis sodit
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Pétijums: Valsts parvaldes klientu apmierinatibas pétijums 2019

Tagad b ais jaut ajums par citut emu

T11. Valsts iest ades sava darbiba piemeéro principu “Konsult € vispirms”, kura m érkis ir uzlabot savstarp é€jo
sadarb Thu starp klientiem un valsts iest adém.
Vai esat inform ets/-a par principa ,Konsult & vispirms” piem €&roSanu valsts iest azu darb a?

Ja, esmu informé&ts/-a un art attiecitba uz mani kada valsts iestadé tas ir piemérots 1
Ja, esmu informéts/-a, bet attiecibd uz mani tas nav piemérots 2
N&, neesmu par tadu informéts/-a 3
Grdti pateikt/NA 8
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